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Tourism 3 
  
 1. What is the WTO? 
 a) Wide Travel Orientation 
 b) World Trade Order 
 c) When To Order 
 d) World Tourism Organization 
  
 2. You are in an airport waiting for your plane and you hear in the loud speaker: 
"Passengers to flight number 1435 destination Paris please proceed to… 
 a) gate number 65 
 b) door number 65 
 c) entrance number 65 
 d) opening number 65 
  
 3. What is the department of the hotel responsible for the maintenance of the rooms 
 a) room service 
 b) housekeeping 
 c) cleaning department  
 d) food and beverage 
  
 4. In commercial letters if you begin with Dear Sir or Madam you end by... 
 a) best regards 
 b) yours truly 
 c) goodbye 
 d) yours faithfully 
  
 5. The person to …….. I was speaking is the hotel manager 
 a) which 
 b) wich 
 c) who 
 d) whom 
  
 6. If I were you, I would ……… a hotel before you went on holidays 
 a) reserved 
 b) release 
 c) book 
 d) bought 
  
 7. Outbound Tourism 
 a) Tourists that come to our country 
 b) Tourists that we send to other countries 
 c) Tourists that are citizens of our country 
 d) Tourists that are citizens of other countries 
  
 8. Inbound Tourism 
 a) Tourists that come to our country 
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 b) Tourists that we send to other countries 
 c) Tourists that are citizens of our country 
 d) Tourists that are citizens of other countries 
  
 9. Domestic Tourism 
 a) Tourists that are citizens of other countries 
 b) Tourists that come to our country 
 c) Citizens travelling in their own country of residence 
 d) Tourists that are citizens of other countries that travel inside our country 
  
 10. sensitive tourism is synonym of... 
 a) green tourism 
 b) cultural tourism 
 c) NGO tourism 
 d) adventure tourism 
  
  
  
 ----------Clave---------- 
  
 1. (d)  
 2. (a)  
 3. (b)  
 4. (b) (d)  
 5. (d)  
 6. (c)  
 7. (b)  
 8. (a)  
 9. (c)  
 10. (a)  
    
  


