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OER4All 

User Testing 

We appreciate your participation in this test of the User Experience on two Open Educational 

Resources websites: OER4All and OER Commons.  

Please make your evaluation of the use and interaction on OER4All and OER Commons by 

filling out the following questionnaire after the completion of these tasks on both websites. 

Task 1. Search for resources with the keyword "global warming". Annotate the number of 

resources in search results. 

Task 2. Search and retrieve the resource entitled “Is Earth warming?” on the search results list 

and identify the first phrase of the resource content. 

Annotate the time required for completion of each task on each website. If the task is 

abandoned annotate the time elapsed until then. 

The questionnaire consists of pairs of contrasting attributes that may apply to the website. The 

gradations between the opposites are represented by numbers from -3 to 3 from very bad to 

extremely good opinion about the issue. The value 0 shows a neutral opinion.  Please mark the 

value that most closely reflects your impression.  

OER4All 

Task 1. Search for resources with the keyword "global warming". Annotate the number of 

resources in search results. 

Time for completion:  

Time for abandon:  

Number of resources in search results: 

Task 2. Search and retrieve the resource entitled “Is Earth warming?” on the search results list 

and identify the first phrase of the resource content. 

Time for completion:  

Time for abandon:  

First phrase of the resource content:  

QUESTIONARIE. Valuate each question with a value between -3 to 3. 

 Perspicuity: Is it ease to learn how to use the website? 

Q1. How easily do you learn the use of the website?  

difficult to learn -3 -2 -1 0 1 2 3 easy to learn 

Q2. How understandable is the structure of the website?  

not understandable -3 -2 -1 0 1 2 3 understandable 

 Efficiency: Can user resolve the tasks on the website without unnecessary effort? 

Q3. How efficient is the navigation in relation to your purpose on the website?  

inefficient -3 -2 -1 0 1 2 3 efficient 

http://lucentia.es/project/oer4all/
https://www.oercommons.org/
http://lucentia.es/project/oer4all/
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Q4. How easy is the process on the website for the achievement of the task?  

complicated -3 -2 -1 0 1 2 3 easy  

 Dependability: Does the user feel in control of interaction on the website? 

Q5. How predictable is the control of interaction on the website?  

unpredictable -3 -2 -1 0 1 2 3 predictable 

Q6. How do you feel about the control of interaction on the website?  

not secure -3 -2 -1 0 1 2 3 secure 

 Accessibility. How adequate is the website for your particular requirements about 

accessibility? 

Q7. How do you feel the supporting about your accessibility requirements on the website?  

obstructive -3 -2 -1 0 1 2 3 supportive 

Q8. How do you experience this website from your accessibility requirements?  

does not meet 

expectations 

-3 -2 -1 0 1 2 3 meet 

expectations 

Q9. How helpful is the adaptability for your requirements of interaction  

useless -3 -2 -1 0 1 2 3 very helpful 

 

Your opinion about the experience in OER4All:  

 

OER Commons 

Task 1. Search for resources with the keyword "global warming". Annotate the number of 

resources in search results. 

Time for completion:  

Time for abandon:  

Number of resources in search results: 

Task 2. Search and retrieve the resource entitled “Is Earth warming?” on the search results list 

and identify the first phrase of the resource content. 

Time for completion:  

Time for abandon:  

First phrase of the resource content:  

QUESTIONARIE. Valuate each question with a value between -3 to 3. 

 Perspicuity: Is it ease to learn how to use the website? 

Q1. How easily do you learn the use of the website?  

difficult to learn -3 -2 -1 0 1 2 3 easy to learn 

Q2. How understandable is the structure of the website?  

not understandable -3 -2 -1 0 1 2 3 understandable 

 Efficiency: Can user resolve the tasks on the website without unnecessary effort? 

Q3. How efficient is the navigation in relation to your purpose on the website?  

https://www.oercommons.org/
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inefficient -3 -2 -1 0 1 2 3 efficient 

Q4. How easy is the process on the website for the achievement of the task?  

complicated -3 -2 -1 0 1 2 3 easy  

 Dependability: Does the user feel in control of interaction on the website? 

Q5. How predictable is the control of interaction on the website?  

unpredictable -3 -2 -1 0 1 2 3 predictable 

Q6. How do you feel about the control of interaction on the website?  

not secure -3 -2 -1 0 1 2 3 secure 

 Accessibility. How adequate is the website for your particular requirements about 

accessibility? 

Q7. How do you feel the supporting about your accessibility requirements on the website?  

obstructive -3 -2 -1 0 1 2 3 supportive 

Q8. How do you experience this website from your accessibility requirements?  

does not meet 

expectations 

-3 -2 -1 0 1 2 3 meet 

expectations 

Q9. How helpful is the adaptability for your requirements of interaction  

useless -3 -2 -1 0 1 2 3 very helpful 

 


