
Para obtener la mejor experiencia, abra esta cartera PDF en  

Acrobat X o Adobe Reader X, o en alguna versión posterior.
 

¡Consiga Adobe Reader ahora! 

http://www.adobe.com/go/reader_download_es





 Looking Forward to a Dynamic Third Age - Comparative Survey Report by BALL Project is licensed 
under a Creative Commons Attribution-NonCommercial-NoDerivatives 4.0 Internacional License. 


 


 


 
  



http://www.ball-project.eu/

http://creativecommons.org/licenses/by-nc-nd/4.0/

http://creativecommons.org/licenses/by-nc-nd/4.0/





 


TABLE OF CONTENTS 


INTRODUCTION .................................................................................................................... 3 


MAPPING: Results ................................................................................................................... 4 


SURVEYS: Methodology ............................................................................................................ 6 


Iceland: Methodology and sample description .......................................................................... 7 


Poland: Methodology and sample description ........................................................................... 7 


Spain: Methodology and sample description ............................................................................. 8 


SURVEY RESULTS: Basic Socio-Demographic Data ........................................................................ 8 


Iceland ................................................................................................................................. 8 


Poland ............................................................................................................................... 10 


Spain ................................................................................................................................. 12 


General Respondents’ Profile ................................................................................................ 14 


SURVEY RESULTS: Perceptions about retirement .......................................................................... 16 


SURVEY RESULTS: Preparation for retirement .............................................................................. 19 


SURVEY RESULTS: Resources and Design of Preparation for Retirement Training .............................. 26 


CONCLUSIONS and DISCUSSION .......................................................................................... 28 


Respondents’ Profile ............................................................................................................. 29 


Perceptions about Retirement ................................................................................................ 30 


Preparation for Retirement .................................................................................................... 31 


Resources and Design of Preparation for Retirement Training .................................................... 32 


SUGGESTIONS & GUIDELINES ............................................................................................... 33 


 


  







 


INTRODUCTION 


BALL (Be Active Through Lifelong Learning) is an Erasmus + project of the European Union with the chief 


objective of analysing the degree of Preparation for Retirement among European citizens. The team 


working for this project, funded by the EU, is composed by organizations with broad experience at work 


with the third age from three European countries, Poland, Iceland and Spain, and the results obtained 


from these three contexts aim to provide a clear picture about the state of the art in preparation for 


retirement nowadays. 


The main objective of the project is to develop innovative guidelines and recommendations for use at 


lifelong learning centres; universities; companies; unions; associations; local and regional authorities who 


need and wish to prepare and encourage individuals under their auspices to prepare for the third age. The 


project defines the age group of 50 to 70 (the “baby boomer” generation) as the target group for such 


early preparations. The project and its outcomes will be used to raise awareness of these important issues 


and disseminate the results throughout the European Educational Area and the worldwide U3A network. 


As the last demographic data show, this aim is crucial in nowadays ageing society, since European 


population is getting increasingly old. The average age is rising and the typical demographic pyramid is 


getting wider at the top, resembling more a rhomboid than an actual pyramid. Besides, this ageing 


process is accompanied by a rise in life expectancy, which also adds to the enlargement of the retired-


people age group. In this context, it becomes necessary for governments and civil organizations to foster 


schemes and programmes that help their population get better prepared for the third age; especially, 


when a person can now be retired for nearly a third of his/her life. Thus, the main aim of this BALL project 


is to foster a better preparation for this long period in life. The BALL research programme intends to get 


insights of the major problems and difficulties that working people face when they decide to retire, and 


also to provide guidelines and recommendations for a better adaptation to the third age. 


The first step in the methodology was to analyse the current situation about how European population is 


generally being prepared for the “third age” and for retirement. Not only was it necessary to carry out 


some research on the legal requirements for retirement, pension schemes, and governmental and non-


governmental actions that support this process; but also, it was essential to contact stakeholders and target 


groups in order to obtain their opinion and share their expertise and experience on these matters. 


Secondly, all the results at national level were compared and analysed for the purpose of obtaining a 


common European perspective on this topic. Thirdly, direct contact addressed both to non-retired and 


retired people was considered in order to understand their current situation and their perspectives on 


retirement. Therefore, the project mainly comprised two research methods:  


1. Mapping: The mapping reports summarize the demographic trends and the current situation in each 


partner country as regards the preparation for the third age. A comparative report was also compiled 


that placed the results obtained into a European perspective. 


2. Surveys: Based on the outcomes of mappings, two surveys were designed: one for retirees, and 


another for non-retirees. The objective was to yield information about the needs, fears, challenges, 


and opinions of these target groups. The same as in the previous case, separate national reports were 


prepared, followed by the present comparative report that seeks to compare results. 


The mapping about the current situation was carried out in the three BALL partner countries −Iceland, 


Poland and Spain− and three national reports were produced. Afterwards, a comparative report yielded 


interesting results about three main aspects: (1) how preparation for retirement had been organized up to 







 


that time; (2) what experience had been gained; and (3) whether there were any trends observable to build 


on for future recommendations. 


The conclusions drawn from the mapping served to design the questions of the surveys so that the 


responses gathered could offer more detailed information about the key topics that the mapping process 


had disclosed. Essentially, the surveys inquired about retirees’ and non-retirees’ opinions regarding their 


perception about retirement, their actual preparation, and, more interestingly, about how to conduct 


effective preparation for retirement. Exactly like before, three national reports were delivered that 


summarized the responses obtained. 


The present comparative report aims to contrast and analyse the findings of these national surveys. The 


objective consists in eliciting the key information that will be used to establish the guidelines and 


recommendations for future schemes that can be implemented at a European level in order to better ease 


and prepare citizens for their future retirement or third age. The report starts with a brief introduction of the 


mapping process that served as the basis for survey design followed by a comparative analysis of survey 


results. 


MAPPING: Results 


Comparative mapping shows interesting similarities between countries, albeit some differences exist due to 


variations in terms of culture and social systems. However, common problems, challenges, and means 


exist that have been highlighted and present a great opportunity to design recommendations and tools to 


prepare future generations for an enjoyable and productive retirement.  


In the course of mapping, it was frequently stated that entering the third age simply represents one of the 


changes every individual goes through in his/her lifetime. It becomes evident, from the research 


undertaken, that there is a clear need to prepare the population for entering the third age in all three 


partner countries – and presumably in Europe as a whole. Everybody undoubtedly needs to be prepared 


for changes in order to meet the challenges of their lifetime; even children should be aware of this natural 


process at an early age. This could be linked to the concept of social competence and life skills, which 


should be already integrated into the primary school curriculum. The recognition and knowledge about 


old age is as crucial as preparation for other phases in life; and, thus, it should start early.  


One of the key issues is to raise awareness about the value of the third age and to work hard so that old 


people find their place in society as active still-valuable citizens. The perception of old age is somehow 


pessimistic in all three countries according to the mapping based on analysis of scientific literature –as will 


be seen later, surveys provide a relatively different version. Old age is seen as an age of dependence, 


economic instability and isolation. This vision is reinforced by the use of certain demographic indexes, 


such as the dependency age rate – calculated as the ratio between “working” and “non-working” 


population. Therefore, older adults are regarded as a ‘burden’ for younger generations, who need to 


cater for their own needs and for those of a generation that is not no longer economically productive. This 


situation produces frictions and a wide generational gap. Furthermore, if we take into account that the 


older population is steadily increasing due to the ageing process, this generation gap could be seriously 


aggravated in the near future. 


Therefore, the conclusions of the mapping report reveal the urgent need to work to raise awareness about 


old age, especially about the ways in which older adults can positively add to society. It becomes essential 


to offer a more realistic vision of the third age concept through advertising, for example. Indeed, some of 







 


the reports remarked that governments, third age associations and educational institutions should carry 


out marketing campaigns at all levels focused on a perspective that shows older adults as active 


participants in social life who can share their knowledge and experience, and who can also learn and 


adapt to the new demands of modern life.  


This new conception of the current older generation also shows that this age group is definitely different 


from previous generations. They share other values and have different necessities. In Europe, this 


generation, now in their third age, was born in post-war Europe (between the mid 1940s-and early 1960s) 


at a moment of recovery, coinciding in time with a fertility index rise. They are a generation of ‘baby 


boomers’ whose life has run parallel with the creation of the European Union, the real integration of 


women into the labour force, the universal access to education, and, in particular, a general improvement 


of the living conditions in Europe. Indeed, national reports show that the education level of this generation 


is higher than in previous generations. All in all, this generation feels that they are qualified experienced 


individuals who should not become redundant in the society where they live. Otherwise, they need to be 


offered opportunities so that they can remain socially active. New schemes are badly needed and 


preparation for retirement should focus on providing ways to be socially involved and useful. The third age 


concept should be reconsidered and clearly defined so as to be better adapted to the needs of both 


current and future older generations. 


During the mapping process, the problems and needs of older age in relation to retirement were also 


highlighted. In most countries, the main concerns about retirement and old age pivoted around the fear of 


poverty or economic instability, the fear of isolation, the fear of poor health, and finally the feelings of loss 


and disengagement. For example, isolation and disengagement are direct consequences of the fact that 


family households tend to become single-unit families, as the descendants have already become 


independent and most retired people are bound to have no partners. In those cases, working to foster 


independence and self-sufficiency is a key issue. In fact, the reports claimed that preparation and 


education for retirement should address these common problems and dangers, offering solutions and 


strategies. Being better prepared for ageing also implies to know what to expect and, also, to be able to 


overcome the potential difficulties and problems.  


Along these lines, reports show that there is an offer of educational courses and schemes offered both by 


private and public institutions in the three countries surveyed. The government, third-age associations, 


trade unions, educational centres, universities and even companies offer a wide range of “preparation for 


retirement” courses that cover traditional issues such as economical sustainability, pension schemes, 


health care, or ICTs. In Poland the information campaign addressed to future retirees focuses only on the 


economic aspect. This preparation is typically offered a couple of years before retirement and after actual 


retirement arrives. The mapping results claim that this does not suffice and that preparation for retirement 


should start earlier and should not only be focused on education and information, but also on social 


action. Moreover, companies and employers should be more involved and offer new schemes for 


retirement. 


One of the suggestions made in the mapping is to adapt and give more flexibility to new retirees. 


Preparation for retirement should help citizens to reconsider the new life that they have ahead of them and 


choose a retirement scheme that allows everyone to profit from all the existing advantages. Retirement 


should be a gradual process so that the future retiree can participate in the education and integration of 


younger newcomers to their working environment are seen as positive ways to ensure that retirement is not 


a radical change between full employment and inactivity, and also that the experience and expertise of 







 


older generations can be taken advantage of by younger individuals. Older generations will thus remain 


socially and economically active and able to adapt their new situation in a gradual way. Obviously, 


governments, trade unions, companies and employers should therefore become more fully involved in the 


process, so that flexibility can become a reality. 


Nevertheless, mapping reports suggest that there is no such thing as a single solution. Traditional courses 


are highly valued and they should continue to be offered, but there should be other possibilities available 


too, such as gradual retirement, or pre-retirement. In fact, the comparative mapping report pinpoints the 


fact that at an early age (ca. 50 or maybe before) everyone should have enough time to reconsider and 


assess their life, so that they can start to decide what the following stage of their lives will be like helped by 


counselling, courses, and information. Preparation for retirement must allow and promote this reflexion, 


because everybody has the right to decide what to do before the crucial moment arrives. Governments, 


employers, and other stakeholders have the responsibility for easing the process through the 


implementation of different schemes adapted to future pensioner’s necessities and personal situation.  


In conclusion, the comparative mapping report reinforces the idea that the image of third age needs to be 


changed. On the one hand, society has to become more aware of the value and the potential of senior 


citizens. On the other hand, senior citizens must be empowered, to make them realise that they still have a 


long period of their life ahead of them during which they can still make a significant contribution to 


society. This social involvement and active participation can change the conception of third age as the end 


of life, and can help society to understand that pre-retirement implies preparing for an active and richer 


new life stage. Obviously, preparation for the new challenges and opportunities is essential and all 


stakeholders should be involved in this process. Traditional and new educative programmes, new 


retirement schemes, flexibility, and social awareness appear as the key issues that the mapping report has 


disclosed for a better preparation for a long and active third age. 


SURVEYS: Methodology 


The mapping highlighted the fact that in order to be ready for retirement and third age, awareness had to 


be raised before actual retirement arrives. Most of the preparation thus had to be conducted prior to 


retirement. Therefore, for research purposes, it was necessary to enquire and obtain results both in the 


stage previous to retirement and during actual retirement. The former focused on expectations, 


preconceptions, and needs for retirement preparation, whereas the latter enquired about senior citizens’ 


actual experience in preparation, the current available possibilities, and their ideas about how that process 


could be improved. Two different surveys were designed for that purpose: one for retired, and another for 


non-retired citizens.  


The survey for retired people consisted of 45 questions and was organized in three sections that covered 


topics such as attitudes and perceptions about retirement, degree of preparation for retirement, and 


preferences about future training programmes. At the beginning, a section on demographic data aimed to 


configure the respondent’s profile. The aim sought through the survey was to know if they actually 


prepared themselves for retirement, how they did so, what were the areas of knowledge or expertise that 


need especially coverage, and which were their recommendations for future training actions. 


The second survey was addressed to the working population between 40-651 years of age; it consisted of 


40 questions and basically enquired about the expectations for retirement and our respondents’ intention 


                                                           
1 The age bracket varied somewhat between the partner countries 







 


and attitude towards a possible preparation for retirement. The topics covered were the same as in the 


previous survey, although the objective was somewhat different. In this case, research focused on their 


needs and worries, preferred areas of training, as well as on the actual level of awareness about the 


positive aspects of an early preparation for retirement. 


In both cases, most questions were designed as multiple-choice or ticking lists, with the exception of some 


open questions that were needed in order to elicit more specific information. Both surveys were conducted 


in the three countries of the consortium, but the methodology followed was not the same. Whereas the 


surveys were distributed online in Iceland and Spain, in Poland the majority were given on paper because 


access to the Internet among senior citizens is more limited in this country. Spain and Iceland sent the 


survey at a national level; instead, the action scope of action was regional in Poland. These differences in 


distribution and methodology were due to each country’s intrinsic contextual characteristics. Finally, the 


sample included respondents from various stakeholders groups, such as cultural associations, educational 


centres, universities, public and private companies, and governmental bodies. 


The survey was opened in February and closed on 3rd May of this year. In total, it was sent to 20,384 


people; 16,384 were contacted by email and the rest were administered the survey on paper. The 


response rate was 20.58% as the total number of responses was 4,196 –2,790 female and 1,406 male. 


Although the goal was to have a balanced gender distribution, the results reflect the actual distribution of 


population as the higher life expectancy of women skews the sample in this population group. As regards 


their retirement status, 2,655 of the respondents were non-retired and 1,541 were already retired. Such a 


numerous participation of women in the survey is still another confirmation of their bigger social activity, 


especially characteristic of the retired group. 


Iceland: Methodology and sample description 


The Social Science Research Institute (SSRI) of the University of Iceland conducted the survey on behalf of 


U3A Reykjavik in March and April 2015 sending out a questionnaire by email to 7,384 individuals, aged 


50 years and older. A total of 1,975 individuals responded, 1,734 non-retired and 241 retired citizens 


completed the questionnaire, which accounted for 27% of the original sample.  


The group was not randomly chosen. Most of the them were employees, former employees, members or 


former members of the BALL consortium in Iceland, The City of Reykjavik, The University of Iceland, The 


National Power Company of Iceland, The Association of Academics (BHM), Reykjavik´s Municipal 


Employees´ Association (STRV) and The University of The Third Age in Reykjavik (U3A Reykjavik). The 


Association of Retired Teachers sent the questionnaire to its members too. 


Poland: Methodology and sample description 


The request to participate in the survey was delivered to over 100 universities of the third age, dozens of 


different trade unions and associations of retired professionals, the National Union of Pensioners and 


Disabled people, social welfare homes and centres, and many trade unions and associations. The survey 


was also published and distributed in social media and web pages, Facebook and NGO portals.  


It was estimated that over 4,000 people were asked to participate in the survey. Retired people preferred 


to fill in the survey on its paper version. Finally, 822 people took part in the survey –467 retired and 355 


non-retired respondents. The response rate therefore reached 20.5%. The survey was addressed to 2 







 


social categories: retired people and people in the so-called productive immobile age2 –above the age of 


45.  


Spain: Methodology and sample description 


Surveys were sent to more than 9,000 stakeholders. The period comprised the months of March and April 


of 2015. The survey’s target groups were selected from different stakeholders: academic and 


administrative staff of the University of Alicante, alumni from the Permanent University of the University of 


Alicante, senior alumni associations, and other third-age university programmes –as well as 


representatives of trade unions and professionals from public and private enterprises. The survey was 


conducted online after a previous information campaign that promoted the objectives of this project. The 


campaign was also published in the media and in social networks. All in all, a total of 1,391 50-year old 


and older people participated in the project, of whom 558 were still active and 833 retirees. Therefore, 


the response rate was situated around 15.5%. 


SURVEY RESULTS: Basic Socio-Demographic Data 


This section of the report is aimed at defining the respondents’ profile. In this case, we offer detailed results 


by country in order to clarify the differences in the sample, followed by general comparative results. 


Iceland 


Despite the effort made to balance the sample of respondents, the vast majority of respondents in Iceland 


are non-retirees, 88%. In this case, the reason lies in the fact that the age for retirement in Iceland is more 


flexible than in other countries and goes from 60 to 74, so it is usual to find older adults that are still 


active workers and have not retired yet. As regards gender, the Icelandic sample also follows the general 


trend, since most of them are women – 71% were non-retired and 64% retired. 


As regards age distribution, most non-retirees, 84%, are from 50-to-64-year-olds, 5% have 65 to 74 years 


of age. None is over 74 years and only 1% under 50 years. With regard to retirees, 68% are between 65 


to 74 years old. No one is younger than 50, 1% are comprised between 50 to 54 years of age, and 5% 


are older than 80. A significant number of non-retirees is above 65 and a just a few are 70+. Age-group 


distribution is shown in the following table: 


 No. 
Age subgroups in % 


Under 50 50-54 55-59 60-64 65-69 70-74 75-79 Over 80 


Retired 241 0 1 0 12 26 42 14 5 


Non-retired 1,734 1 29 27 28 3 2 0 0 


Table 1: Icelandic survey participants according to age groups in % 


As for respondents’ educational level, the vast majority of them, 79% non-retired and 72% retired, have a 


university degree. No respondent lacks a certificate of education and only 8% have primary school 


education.  


                                                           
2 Mobile age - the age range included in the working-age period, and regarding people able to change jobs, working place or 
able to retrain for a different position. Mobile age is usually embraces the 18-44 age group, regardless of gender. 
Immobile age - the age range included in the working-age period, and regarding people who are less likely to change jobs, 
training or retraining in order to change position. The immobile age range is usually defined as: 45-59 for women, and 45-64 for 
men. 







 


 
Figure 1: Icelandic Educational level of respondents 


In relation to the area of residence, most non-retirees and retirees live in areas of more than 100,000 


inhabitants, with only 25% living in areas that have from 10,001 to 100,000 habitants. The results show 


the importance of the population concentration around Reykjavik, the only city with a population of 


100,000 inhabitants. The rest of urban areas lie within the range of 10,001 to 100,000 inhabitants. As 


regards household distribution, most respondents, 75% of non-retirees and 67% of retirees, live with a 


spouse or a partner, 23% of non-retirees and 5% of retirees live with children, and 17% of non-retirees 


and 31% of retirees live alone. None of the respondents lives with their parents, in a serviced apartment or 


in a nursing home. 


As for career and former occupation, non-retirees (around 52% of them), work mainly as professionals in 


art, sciences, technology and information, and 21% as legislators, senior officials and managers. Other 


occupations range from 1 to 7%. None of the respondents selected the option homeworking. There are no 


differences with the results of non-retirees as regards their former careers.  


 
Figure 2: Main or former occupation of Icelandic respondents 


Most respondents, 71% of non-retirees and 68% of retirees, hold or used to hold a managerial position. 







 


Poland 


As stated in Table 2, the survey respondents consisted of 467 retired and 355 non-retired people. The 


table below shows the representation of the different age groups. 


 No. 
Age subgroups in % 


Under 50 50-54 55-59 60-64 65-69 70-74 75-79 Over 80 


Retired 467 0 0 4 26 38 18 8 5 


Non-retired 355 18 30 32 13 6 1 0 0 


Table 2: Polish survey participants according to age groups in % 


Women constituted 80% of the retired and 81% of the non-retired subgroup, whereas men were 19% of 


the retired and 20% of the non-retired subgroup. Although the study carried on was not representative for 


the whole population of adult Poles, it showed a general tendency that is clearly visible in Polish society. In 


2013, the population of Poland amounted to 38.5 million, of whom people aged 65 and older 


represented 5.7 million. In the period comprised between 1989 and 2013, the number of older people 


increased by almost 1.9 million, which constituted a 4.7% increase: from 10% in 1989 to 14.7% in 


20133. Women constituted over 61% of the population aged 65 and over; for 100 men, there were 160 


women (the feminization index for the whole population was 107)4. The growing percentage of women in 


older age groups results mainly from excessive male mortality and different life expectancy levels for men 


and women. Statistically speaking, women aged 65 live 5 more years than men in the same age group. 


The proportion of women grows in older age groups, e.g. in the group 65-69 women it reaches 56%, and 


the feminization index equals 126; whereas in the age group of 80 and over, 70% are women and the 


feminization index goes up to 2285.  


1% of respondents in the retired group were pre-retired. As regard retired, 80% were employed, 17% were 


self-employed and 2% were unemployed. On average, older people in Poland are characterized by a 


lower level of education than the younger generation. However, the sample differs from the general trends 


in Poland in our study, due to the sample selection, the level of education, and the professions represented 


(see Figure 3). 


 
Figure 3: Polish respondents divided according to educational level in percentages 


                                                           
3 Central statistical Office, The demographic situation of the elderly and implications of aging of the Polish population in the light 
of the forecasts for the years 2014-2015, Warsaw 2014, p.3. 
4 The feminization index specifies the number of women for 100 men. 
5 Central Statistical Office, The demographic situation of the elderly and implications of aging of the Polish population in the light 
of the forecasts for the years 2014-2015, Warsaw 2014, pp. 4-5. 







 


If we consider the level of education in Poland in the age group 65 and over, people with elementary 


education constitute the most numerous group –ca. 46%. However, there is a considerable difference 


between town inhabitants, where 34% have elementary education, and rural areas, where this percentage 


rises up to 66%.6 The second most numerous group are people with secondary education (24%). Here 


again, a big difference exists between town residents, 33%, and inhabitants of rural areas, 9%. An 


increase in the educational level of the Polish population could be observed during the period 2002-


2011, which also concerned people aged 65 and over. There were significant changes in the structure of 


education for the elderly, the most visible of which was the increased percentage of people with higher 


education. It was 9.5% of the population for this age group in 2011, compared with 6.2% in 2002. The 


disproportion between urban and rural population becomes visible in this case as well: more than 13% 


have higher education in urban areas, while less than 3% hold that qualification in rural areas. It should 


be emphasized that in 2011 the smallest group, just over 5%, were the elderly with no certificate of 


education; whereas in 2002 this proportion was more than 2.5 times higher and accounted for 12.5% of 


this age group.7 


The division of respondents according to their professions can be seen in Figure 4. The majority of 


respondents came from the sectors of professional art, science and technology, followed by administrative 


jobs. 


 
Figure 4: Main or former occupation of Polish respondents 


As regards the area of residence, 72 % of the retired participants come from large cities (over 100,000 


inhabitants), 18% live in smaller cities with 10,000 to 100,000 inhabitants, 7% in places with populations 


between 1,000 to 10,000, and 3% in locations where the population ranges from 1 to 1,000 inhabitants. 


The results are quite similar in the case of non-retirees (see Figure 5). 


                                                           
6 Ibidem, p.9. 
7 Ibidem, pp. 9-11. 







 


 
Figure 5: Polish respondents according to area of residence in percentages 


Spain 


The total number of surveys completed by non-retired people in Spain were 558, 60% of them women 


and 40% men; whereas regarding retired people, 833 responses were gathered, 48% women and 52% 


men. The survey was addressed to both retired and non-retired people and the age range extended from 


50 to 80 years of age. The following table summarizes the total percentages per age group. 


 No. 
Age subgroups in % 


Under 50 50-54 55-59 60-64 65-69 70-74 75-79 Over 80 


Retired 833 0 0 7 25 41 19 6 2 


Non-retired 558 41 19 21 16 3 1 0 0 


Table 3: Spanish survey participants according to age groups in % 


As regards career and former profession, 86% of non-retired respondents were still active, from which 7% 


were self-employed and only 7% were unemployed. As regards retired participants, 83% were retired and 


17% were early-retired. 56% had accessed to retirement through voluntary retirement, 31% through 


compulsory retirement and 13% were retired through an adjustment plan. 


Regarding level of education, the group with a university degree stands out in first place, represented by 


45% of the non-retired sample, and 60% in the retired sample. These are followed by individuals with a 


post-graduate degree at university with 36% and 12% respectively, and those participants who hold a 


secondary school qualification –24% for retirees and 18% for non-retirees. These results do not fit in with 


the general educational level trends in Spanish official demographic data, and suppose a bias in the 


configuration of our sample profile. The results highlight the fact that the survey has not been able to 


attract the attention of the subgroup of population with lower qualifications. 







 


 
Figure 6: Level of education of Spanish respondents 


With regard to area of residence, 63% of non-retired respondents reside in large populations, with more 


than 100,000 inhabitants, and 30% live in municipalities with a population between 10,001 and 


100,000 people. Among the retired group, most of them live in large cities (80%) and just 15% live in 


municipalities with a population between 10,001 and 100,000 people. As regards domestic situation, a 


high percentage of retired people (69%) lives with their partner or spouse, 33% live with their children and 


18% live alone. The findings are very similar in the case of non-retired, a high percentage (68%) lives with 


their partner or spouse and 26% live alone. This reflects the cultural and traditional values of the country 


that supports the family structure of society. 


As for retired people’s former occupation, most the respondents fit within the professional sector of arts, 


science and technology with 37%, followed by administrative jobs that account for the 31% of the sample, 


and technical professions, with 15%. Concerning managerial positions, 9% of the surveyed respondents 


have carried out one throughout their labour life. Likewise, the majority of non-retirees come from the 


professional sector of arts, science and technology with 36%, followed by administrative jobs with 20%, 


and technical ones with 18%. As regards managerial positions, the results are similar to the other group 


(7%). 


 
Figure 7: Former or current profession of Spanish respondents 







 


General Respondents’ Profile 


Although some differences can be noted, the profiles of respondents are in general rather similar in all 


three countries and our aim was to integrate public and private spheres and retired and non-retired 


people by establishing contact with a wide range of productive sectors belonging both to educational and 


service sectors. The following analysis describes the general pattern of all respondees. 


As regards age-group distribution by retirement status, the population starts to retire within the age range 


of 55-59. Afterwards, there is a level-off in the age range of 60-64 where we find exactly the same 


percentage of retired and non-retired people, after which retirement levels rise again in almost 15 


percentage points. These results clearly show that the preparation for retirement must at least start within 


the age range of 55-59 in order to ensure that these programmes are available for the majority of the 


population before actual retirement. Findings show that early retirement starts at 55. 


 No. 
Age subgroups in % 


Under 50 50-54 55-59 60-64 65-69 70-74 75-79 Over 80 


Retired 1541 0 0 5 23 38 22 8 4 


Non-retired 2656 12 27 27 23 10 2 0 0 


Table 4: Total number of survey participants according to age groups in % 


As regards gender, it is important to highlight that the target group of future training actions is mainly 


female, not only due to their higher life expectancy, but also because they seem more interested in these 


topics. Besides, women have generally received lower salaries and may need to enlarge their working life 


time-span. They might not have had access to the same training possibilities than men, and they 


consequently feel the necessity of being trained to a greater extent. However, the gender profile of the 


addressees may in some cases have been somewhat biased and the scope of the present study did not 


allow us to reach conclusions about the reasons for this biased gender profile of the respondees. This 


biased profile can of course be related to general observations that feminization of old age is a 


widespread process aggravated as people grow older. Women’s life expectancy is higher and surpasses in 


certain age groups that of men in nearly 5 years. 


 
Figure 8: Gender distribution of the sample 


A striking result is the educational level of the sample. The vast majority of respondents holds a university 


degree or at least has completed secondary education. This an important factor to take into account for 







 


further training as the design of the courses does not need to focus on basic concepts but on 


complementary training or in the development of specific competences and knowledge. This group of 


population is already accustomed to learning processes and understands the importance of lifelong 


learning, which is an added value to the programme. Nevertheless, the survey did not manage to arouse 


the interest of people with lower educational profiles; hence why further research is needed in order to 


define the training specificities of that particular subgroup in relation to preparation for retirement. 


 
Figure 9: Educational level of respondents 


The sample cannot be representative of rural areas either, insofar as most respondents live in urban areas 


with more than 100,000 inhabitants. It is clear that the actions inspired by this study will be directed to a 


specific profile of people. However, the need to address the characteristics and needs of the rural 


population in future projects becomes obvious. 


 


 
Figure 10: Respondents’ area of residence 


  







 


SURVEY RESULTS: Perceptions about retirement 


Taking into account the overall results, more than 70% of the respondents (72% retired and 76% non-


retired) state that preparation for retirement is important. Only 18 % of the retired participants do not see 


this necessity because, perhaps, lack of preparation has not affected their current situation. 14% of the 


non-retired interviewees have the same opinion too. 


 
Figure 11: Do you consider that the preparation for retirement is important? 


It is worthy of mention that this widespread perception among interviewees about preparation for 


retirement is supported by a negative perception of the future. In fact, the situation of future generations of 


retirees will be worse for 75% of retired and 71% of non-retired. This preconception forces pre-retired 


population to prepare themselves by acquiring better strategies and competences. Therefore, a sound 


preparation for retirement oriented to those aims can prove to be a great support that will surely minimize 


the existing negative attitudes towards retirement. 


 
Figure 12: Do you think that the situation of future generations of retirees will be better or worse than that of today’s retirees? 


In the final analysis, taking into account the data from all three countries, retirement age is associated with 


“Free Time” with a score that is clearly superior to the other options (near to 80%), both in the retired and 


the non-retired subgroups and without gender differences. Nevertheless, some dissimilarities arise on 







 


second place: “Helping the Family” for non-retired, whereas “Activity” holds the second position among 


retired people. This is followed by “Learning” for retirees, while this occupies the fourth position after 


“Opportunity” in non-retirees’ surveys. Thereby, “Learning” is a term which is highly valued in both 


surveys, as it scores the third and the fourth position respectively. Interestingly enough, analysing gender 


differences allows us to see how retired women are the subgroup that better values this term as in their 


case it is placed on second position at a significance distance from the following options. 


Likewise, the different value that the subgroups make of ‘Poverty’, ‘Dependency’, and ‘Bad Health’ is 


significant, as scores are quite diverse and even differ more if we analyse gender differences. Firstly, 


Retirees’ point of view is less negative, which comes as a consequence of their current living context. In 


their case, pensions and services are guaranteed, and their economic status is relatively stable with a 


medium-high level. In contrast, non-retirees are less optimistic about their retirement as they face an 


uncertain future about medical services and pensions. This situation worsens in terms of gender, insofar as 


responsibilities and duties are unbalanced between sexes and wage tiers are not the same either. Women 


consequently face a worse future than men, especially in relation to economic status and health. Future 


loneliness is also a perceived problem for the retirement period within this subgroup (see Figure 13). 


 
Figure 13: Which of the following terms would you associate to your future retirement? 







 


With regard to the reasons that make people consider the possibility of retirement, the option of 


‘Cultivating their Hobbies’ is the most often chosen response. This is followed by ‘Working Less Time’ for 


non-retired, while ‘Doing Something New’ is the preferred option among retirees. It is relevant to mention 


that the last option is “My Skills/Talent/Education Were Not Used by My Employer’ for non-retired, 


whereas “I Was Bored with My Job” occupies that last position among retired individuals. Consequently, 


retirement is not seen as an escape from an unsatisfying job by either subgroup. 


 
Figure 14: What would make you think of start to prepare/plan for retirement? 


Finally, all interviewees agree on the fact that it is necessary to change social attitudes towards retirement 


in a more positive way. Most of them suggest as one of the possible solutions to make retirees’ experience 


and capabilities more visible. A proposal is even made, especially by non-retirees, to create special job 


contracts despite the possible labour competitiveness that they are likely to produce (see Figure 15). 







 


 
Figure 15: Do you think attitudes of people towards the retirement need to be changed in a more positive way? 


SURVEY RESULTS: Preparation for retirement 


Up to 62% of the interviewed retirees answer that it only took them 3 months to adapt to the situation as 


retired people after finishing their work stage. Perhaps this answer could be completed with the next one 


where this perception changes a little when it is formulated from another perspective, and it becomes 


easier to understand the significant figure (in this same question) of 13% who point out that it took them at 


least one year, as well as the 10% of respondents who say that they have still not adapted to this new life 


stage.   


 
Figure 16: How long did it take you to adapt to the post-work situation? 


The following group of answers focus on “How long before retirement should this preparation be ready 


and available?”: the comparative study shows that the most common answer is that preparation for 


retirement should be carried out at least one year before retirement (for 43% of retired interviewees and 


38% of non-retired ones). 


In any case, the differences become more evident as the time range proposed as adequate to prepare 


oneself for retirement is extended. Thus, up to nearly 29% of the non-retired group think that they need 3 


years, a percentage which goes down to 13% among retired interviewees. And there is also a significant 







 


difference in percentage (more than 9 points) between both groups when a period of more than three 


years is suggested as the time required.  


The 14% difference in the first option of 3 months to prepare for retirement perfectly makes sense with the 


answer given in the previous question to already retired individuals about how long it took them to adapt, 


and this is understood from a temporal perspective which can blur the difficulty involved in the process of 


adaptation to retirement, and where the vision-memory of a process which has already been left behind –


however traumatic and complex it may have been– prevails.       


 
Figure 17: How long before retirement should this preparation be ready and available? 


When the question refers to the most adequate proposals when it comes to proper preparation for 


retirement, there is no predominant point of view among interviewees. Whereas the non-retired answer 


that it would be best to work fewer hours (59%), most retired interviewees (46%) choose as their best 


option that “None of the options offered is appropriate“, although the second option for the retired 


interviewees would be working fewer hours (26%).  


With regard to the question “Do you think that it would be a good idea to enrol in a preparation course?,” 


this option reaches a higher value for the group of non-retired and it ranks third, something that must be 


taken into consideration with a view to design a specific training design for this group of non-retired 


people –the preferential addressees of the BALL project. 


The importance of solutions for both groups is maintained for both groups in the options selected in third 


(31% for non-retired) and fourth place (18% for retired): “Changing work responsibilities and accepting an 


easier type of work.”  


Therefore, it is important to bear in mind the development of preparation courses among the group of 


non-retired interviewees (it occupies third place), and with a view to develop a specific training design for 


this group. It is worth highlighting the disymmetries between gender among the already retired people, 


insofar as 23% of retired men –as opposed to 12% of women– answer yes when asked if they think that it 


would be a good idea to enrol in a course of preparation for retirement.  







 


 
Figure 18: People can prepare for retirement in many ways. Make a mark on appropriate options which you think are most suitable 


 
Figure 198 bis: People can prepare for retirement in many ways. Make a mark on appropriate options which you think are most suitable 


If we talk about firms’ involvement in the preparation for retirement of their employees, the highest 


percentage of interviewees (71% of R and 56% of NR) have not received any offers from their firm for the 


post-work stage. Only a small percentage (10% Retired and 26% Non-retired) claim to have received 


information and advice about the pension plan annual statement.  


 
Figure 19: Has your current employer or the pension plan managers who works for your employer offered you any of the following services to help 


you prepare your financial retirement and pension plans? 







 


A high number of retired interviewees (51%) did not prepare themselves for retirement, and among those 


who did, 38% did it on their own or through the advice of other pensioners or relatives. It is worthy of 


mention that only 3% of respondents have attended a course of preparation for retirement. To this must be 


added that the analysis of this same question in relation to gender reveals that the difference in percentage 


increases by 9% between men (45%) and women (54%) who say that they have not prepared themselves 


for this stage of their life.  


Nevertheless, 34% of non-retired interviewees (in fourth place) plan to get ready for retirement. Their 


favourite options when it comes to preparation for retirement are: 1) preparation on their own (63%); 2) 


attending preparation courses, through reading (40%); 3) following the advice of other pensioners, friends 


and relatives; and 5) through consultations with professionals (20%), inside their firm (17%), in the 6th and 


last place.  


 
Figure 20: If the answer is yes, how will you most likely prepare yourself for retirement? 


It is obvious that the interest in preparation for retirement has been proved both for retired and non-retired 


interviewees –70% of them claim that they are going to prepare themselves for retirement. However, it 


deserves to be stressed that when they are asked the question “Who should assist you in your preparation 


for retirement?” 49% of the retired consider that it should be themselves, followed by public 


administrations and companies. And this figure rises to 63% for the non-retired, who demand –in second 


place– the involvement of trade unions (39%), of the firm (33%) and of public administrations (27%). 


The answers to both the previous question (20) and this one (21) reveal the desire to receive or take 


training to prepare themselves for retirement, from a voluntarily accepted and flexible system, and 


especially without any impositions, within a ‘non-formal’ framework.           







 


 
Figure 21: Who should assist you in your preparation for retirement? 


As regards the most important areas when it comes to preparation for retirement, the interviewees showed 


no overall consensus for both groups and for all three countries in terms of priority or precedence, even 


though three areas occupy the same place in terms of importance everywhere: in 3rd place, “Family and 


Social Relations”; in 6th place, “Emotional Intelligence”; and 7th place, “Information and Communication 


Technologies (ICTs).”  


Two somewhat distinct groups can be found among priorities because, whereas the retired highlight in 


order in importance: 1st) culture and leisure (49%); 2nd) time management (44%); 3rd) health (41%) and in 


this same place with the same percentage, 4th) family and social relations, and 5th) economy (31%); to 


conclude with 6th) emotional intelligence (28%); and 7th) ICTs (18%), and 8th) Rights and obligations.  


Instead, non-retired interviewees highlight as the most important areas when the time comes to prepare 


oneself for retirement and occupying the same place (1st): health (75%) and economy (75%). They are 


followed in 3rd place by family and social relations (56%); then in 4th place, culture and leisure (52%); 5th) 


rights and obligations (37%); 6th) emotional intelligence (26%); (7th) ICTs (25%); and finally 8th) time 


management (22%). 


 
Figure 22: Which areas do you consider the most important for your own preparation for retirement?  


  







 


AREAS OF INTEREST FOR YOUR OWN PREPARATION FOR RETIREMENT? 


 Retirees  NON-Retirees 


 1st LEISURE AND CULTURE 


 2nd TIME MGMT 


 3rd FAMILY & SOCIAL / HEALTH 


 4th HEALTH / FAMILY & SOCIAL 


 5th ECONOMY 


 6th EMOTIONAL INT. 


 7th ICTs (INFORMATION…) 


 8th RIGHTS AND OBLIGATIONS 


 1st HEALTH / ECONOMY 


 2nd ECONOMY / HEALTH 


 3rd FAMILY / SOCIAL 


 4th LEISURE AND CULTURE 


 5th RIGHTS AND OBLIGATIONS 


 6th EMOTIONAL INT. 


 7th ICTs (INFORMATION…) 


 8th TIME MGMT 


2 CLEARLY DIFFERENT GROUPS 


 


In a gender-based analysis, it is worth highlighting the dissymmetry that exists between men and women 


among the group of non-retired interviewees in relation to the area of Economy, insofar 71% of men and 


only 27% of women are interested in it. This deserves to be stressed because percentages are quite similar 


in the rest of questions as far as gender is concerned.       


Within the comparative study by country, we additionally wanted to know “What kind of activities do you 


carry out now to be active?” because there is no doubt that a large part of the senior population (both 


retired and non-retired) carries out activities to keep fit or relax, etc. And above all, because these activities 


–which have been ‘chosen’ beforehand by seniors– can give us some guidance about their needs and 


wishes when it comes to reinforcement, implementation, better structure or organization, and with a view 


to achieve a better preparation for retirement.   


As for the types of activities performed by retired interviewees in order of importance stand out for all 


groups: physical exercise (NR 67% and 69% R), followed in second place by travels (67% R and 61% NR), 


and in third place and for both groups: participation in courses and workshops (language, health, 


ICTs…). In this respect, it is important to highlight the remarkable difference in this order of priority 


between the group of retired interviewees (60%) and that of non-retirees (35%), since the former, and once 


they have already fully entered the retirement process, are the ones who develop and consume training to 


the greatest extent. This reflects the importance that training has in their lives, an importance that the non-


retired have not discovered yet because they are still working and fully dedicated to other tasks, duties and 


preferences and have very little free time at their disposal.   







 


 
Figure 23: What kind of activities do you carry out now to be active?  


 
Figure 23 bis: What kind of activities do you carry out now to be active? 


If a gender-based analysis is carried out with regard to this same consultation, it would become necessary 


to stress the dissymmetry existing in some of the options for both groups. In the case of NR, the greatest 


difference appears in the perception of women (39%) as opposed to men (26%) –which means a 13-point 


difference in percentage for participation in courses and workshops (languages, health, ICTs..).  


Instead, the group of retired interviewees shows a different criterion (18% among men and 25% for 


women) in the choice of Volunteering as the kind of activity that this group of respondents carry out at 


present to stay active. 







 


 
Figure 23 bis 2: What kind of activities do you carry out now to be active? 


SURVEY RESULTS: Resources and Design of Preparation for 


Retirement Training 


We have obviously detected through the questions asked to interviewees that there is a desire or 


willingness to prepare oneself for retirement. A high degree of interest exists among the group of non-


retired interviewees –and also in the group of already-retired interviewees who want to remain active. 


Besides, we know what their areas of preference are, but we also need to know the answer to this 


question: What type of learning do you prefer in training activities for preparation for retirement?  


It is worth stressing in this respect that a considerable difference exists between retired and non-retired 


interviewees, because the retired ones (49%) opt for “Learning from active pensioners” and non-retired 


respondents prefer to learn in “A course” (54%) –and the latter would not mind doing so with an online 


format (47%), an answer which is the least preferred one among pensioners (only 27%). It is worthy of 


mention, though, that the option “Learning from active pensioners” is the third best even among non-


retired interviewees and before coaching-based training.  


 
Figure 24: What type of learning do you prefer in training activities for preparation for retirement? 







 


If this same question is analysed breaking it down by sexes, the difference between answers is not 


representative; as can be seen, it only stands out in the Retired group and for the answer “Learning from 


active pensioners,” with a 13% difference between men and women in favour of the latter. 


 


Figure 24 bis: What type of learning do you prefer in training activities for preparation for retirement? 


The online format stands out as one of the most current and most often selected for training by companies 


and institutions and, since this is an option to be considered among the groups of non-retired 


interviewees, we made a consultation about Internet access percentages (by country). 


We found out through this consultation that Internet access levels are generally high among interviewees, 


whether they are retired or non-retired (95% for the former and 99% for the latter).  


 
Figure 25: Percentages of Internet access (per country) 


It probably just remains to highlight a single divergence with regard to this general situation which could 


be obtained through an analysis broken down by countries (these graphs can be seen in each country’s 


national report), since we could find that up to 15% of Polish pensioners do not have regular access to the 


Internet –which means that an effort should be made to implement a specific programme for that sector in 


Poland. The other two countries show levels of 99% (Spain) and 100% (Iceland).  







 


To the question “Would you be comfortable with preparation for retirement done in the form of on-line 


learning?” most interviewees answer that they would feel at ease with an online training system. However, 


this option is much more often selected by the NR group (over 69%) than by retired people (36% at the 


most). 


These data make us pay attention to a social group who, despite saying that they have a computer or 


access to the Internet, still feel uncomfortable or are not totally accustomed to receiving online training. In 


fact, if we add up the answers of those who “don’t know” and those “who feel uncomfortable with online 


training,” this percentage rises up to 64% among pensioners. This fact is additionally related to other 


consultations carried out in the focus groups of the BALL Project where, on the whole, older and already 


retired people prefer semi- or fully physical (face-to-face) training through courses taught in classrooms. 


 
Figure 26: Would you be comfortable with preparation to retirement done in the form of on-line learning?  


CONCLUSIONS and DISCUSSION 


The surveys have yielded very interesting information about the situation of preparation for an active life in 


three European countries, namely: Iceland, Poland, and Spain. It is of course difficult to reach any 


categorical conclusion about preparation for retirement throughout Europe considering the small number 


of countries involved. Though it needs to be mentioned that the sample is very interesting due to the fact 


that the respondents come from three different social, historical and economic realities. In future it would 


be worth adding to the research a sample country from the so called “Old European Union”. 


Nevertheless, the similarities of the responses between the groups of respondees in the different countries 


and the size of this sample allows us to offer some valuable insights about common concerns, attitudes 


and perspectives that could be transferrable to other countries in the Eurozone. European policies, 


contextual factors, and historical events converge; likewise problems, deficiencies, and threats are shared 


too. In the case of retirement, the whole European population is undergoing a similar ageing process and 


the urgent necessity to cater for the elderly has become universal. Obviously the profiles of the groups of 


respondees are not representative of the general cross section of European citizens and the results should 


therefore be interpreted with utmost care. 


The following conclusions have as their aim to find common foundations about preparation of retirement 


for active life; specifically about attitudes, perceptions of both retirees and non-retirees. As regards 


retirees, the emphasis was placed on their actual preparation for retirement if they had any, and in their 


practical knowledge about their experience as retirees. This population subgroup was especially effective 







 


in providing an appraisal of the current situation as well as of the deficiencies existing in current practices. 


In most cases, interviewees did not prepare themselves for retirement but were well aware of everything 


that was needed to successfully face the challenges posed by retirement. On the other hand, non-retirees 


highlighted both their expectations and fears in relation to retirement. They are the future retirees and the 


population to whom preparation for retirement is going to be addressed. Therefore, it was essential to 


elicit information about their interest in the preparation, the areas they need to work on, and the learning 


methodology they preferred. 


The survey findings are to be used as a need analysis for the recommendations and guidelines in relation 


to preparation for retirement, the end product of the BALL project. The final conclusions are gathered 


following the four main sections of the comparative report: respondents’ profile, perceptions about 


retirement, preparation for retirement  


Respondents’ Profile 


As shown by the findings, the vast majority of respondents in the survey are well-educated women, who 


were –or had been holding– demanding jobs (some of them in managerial positions), and who possess 


good computer skills and live in large urban areas. In the light of these results, we can observe how 


preparation for retirement constitutes a burning issue for this population subgroup, whereas it seems not to 


have aroused so much interest in other subgroups, for instance in rural areas or among less educated 


groups. Although the study may seem biased to a certain extent, it only confirms our observations that 


better educated people are more active and forward-thinking, they have bigger experience and see the 


necessity of planning their future, especially in the field of self- management and time management. 


Nevertheless, in terms of respondent profile we can only generalize results in its specific profile. 


Consequently, as some national reports have highlighted, there is still a need to raise consciousness about 


the importance of preparation for retirement among other social subgroups. Further research into these 


issues would be needed to compare the other subgroups’ needs with the findings of the present study and 


to decide if different strategies should be implemented. 


As regards gender, the female bias is a fact which correlates with the general trend among the retirees’ 


subgroup in Europe, mainly due to women’s higher life expectancy rate. Moreover, it also deserves to be 


stressed that this phenomenon also appears within the non-retired sub-group, perhaps because of 


women’s self-awareness about their training needs, and the realization that it is crucial for them to be 


prepared for a long period of their lives. For example in Poland the potential work resources of the older 


generation are used to a much lesser extent than in other European countries. The pensions of women are 


considerably lower than those of men. Taking into consideration longer life expectancy of women, it can 


be observed that a large percent of retirees are women living in single households with low economic 


status. It is them who know and appreciate most the value of preparation to retirement. Thus, one 


conclusion could be that women need to be empowered so that they can face retirement in the best 


possible conditions. The lack of male respondees in our sample may also point to a need of 


encouragement for men to prepare for their old age. Thereby, ad hoc courses catering for gender 


differences in preparation of retirement should be considered.   


Another important trait that characterizes our sample is the level of education. Both men and women have 


at least completed their secondary education studies, and a high percentage holds a university degree, 


which adds to the idea that other subgroups maybe have not felt compelled to respond to the survey. In 







 


fact, they may not even be aware of the need to be prepared for retirement and active ageing. This shows 


the existence of a breach between social subgroups that requires special attention and further study. 


Finally, with regard to sample profile in our surveys, respondents are quite a homogeneous group used to 


ICTs and interested in receiving training who have a relatively sound background as their educative level is 


high. Thus, they are mainly interested in acquiring or developing the competences they lack or in widening 


their previous knowledge. Therefore, they are likely to be self-sufficient in some ways and in some areas. 


Perceptions about Retirement  


Most interviewees relate retirement to highly positive ideas. On the whole, retirement is seen as a period in 


life when people can enjoy their free time, can devote time to hobbies, can help their families, there is 


more autonomy, and, interestingly enough, a space for learning exists. As regards gender differences, 


women have a strong preference for making their dreams come true and being active. They also opt for 


learning; they surpass men by more than 10 percentage points in this category. This result breaks one of 


the typical misconceptions of old age according to which learning is not possible or is more difficult at 


certain age. On the contrary, respondents understand retirement as a period for new opportunities when 


they can acquire new knowledge and competences for which they may not have had enough time before. 


In contrast, terms with negative connotation were hardly chosen; among them, only health problems, 


economic difficulties, boredom, loneliness, and dependency stand out. Even though their scores are rather 


low, these results turn out to be relevant because they can direct preparation for retirement to minimize 


these potential dangers and threats. Respondents do not consider that these ideas define retirement but 


these problems do exist and represent a major threat for a long and active retirement. In general terms, 


women are more worried about the threats of poverty and loneliness, whereas men highlight boredom and 


bad health as their main worries. Another important issue, as regards the threats of third age, is the 


widespread assumption that the situation of future retirees is going to get worse than the current situation, 


especially for women. Perhaps, this perception has been reinforced by the current economic crisis and the 


image of dependence on young generations that the press gives about retirees. 


The negative image of third age in society has also been highlighted by a vast majority of respondents. 


Both retired and non-retired interviewees indicated the need to change the public image of retirement. 


Building a positive image of that life stage should become a priority according to both groups. The 


invisibility of this social group, together with the perception that they constitute a burden for younger 


generations, is a key problem that should be addressed. The findings suggest that the skills, experience 


and expertise of older generations should definitely be made visible. Our interviewees felt that it is 


necessary to design marketing campaigns and to involve the government so that support can also be 


provided through legislation. Furthermore, preparation for retirement should foster schemes that allow 


retirees and pre-retirees to be involved and to remain active in society; they will thus become valuable 


assets for the government, for companies and for younger generations. Mentoring programmes at the 


workplace, flexible pre-retirement schemes, or volunteering are some of the suggestions reflected in the 


surveys. Likewise, the fostering of good health and active life can reduce social security costs and, thus, 


decrease the degree of dependence on the system. 


  







 


Preparation for Retirement 


One of the main conclusions is that the preparation or planning for retirement is necessary and considered 


highly important for well-being or happiness during retirement. The majority of interviewees feel that 


preparation should be conducted at least a year in advance (43% of retirees, 39% of non-retirees). Non-


retired interviewees even understood that more time is needed as 29% placed 3 years as their second 


most-selected option, in contrast to retired respondents, who chose 3 months as their second option. 


Most retirees did not prepare themselves for retirement. However, 84% of retired respondents considered 


that it was necessary to have some preparation. Those who prepared themselves did so on their own, 


looked for some advice from family or friends, or did some reading; only a minority followed a course. 


Non-retirees have the intention of preparing for retirement, on their own or through the advice of friends 


or relatives; courses are selected in fourth place. The most striking difference between retirees and non-


retirees lies in the fact that non-retirees’ clearly prefer courses and advice from peers. On the contrary, 


most retirees did not have this opportunity or did not have access to information, and did not trust other 


peers. A large majority see preparation for retirement as a personal decision and a matter of personal 


effort and dedication. 


Regarding the different initiatives or activities linked to preparation to retirement, the most important 


options are: working fewer hours, changing work responsibilities and accepting an easier job, and taking 


specialised courses. There are no striking differences based on retirees, non-retirees, or gender. This 


finding is very important, since most people do not wish to extend their working life –although some 


people would like to do so– but rather to soften the transition towards retirement. Adapting working 


demands appears as a priority and the involvement of employers, unions, companies and the government 


becomes a must and a necessity in this area. In fact, an outstanding 71% of retirees did not receive any 


information services about retirement or retirement schemes; just 10% stated that they were given some 


information about pension plans. The results are quite similar in the case of non-retirees. In fact, this is 


one of the most important challenges when it comes to a successful preparation for retirement. 


In relation to the most important areas for preparation to retirement, respondents have highlighted certain 


key topics. Relevant differences exist between retirees and non-retirees which should be taken into account 


for the final guidelines. Retirees’ answers show their expertise and knowledge about the necessities of third 


age, whereas non-retirees’ choices reflect fears and perhaps some stereotypes associated with third age. 


In the opinion of non-retirees, priorities go from (1) health, as the main one, to (2) economy, chosen by 


men, whereas women chose family and social relations, (3) economy, (4) leisure and culture, (5) men 


chose rights and obligations, whereas women chose economy, (6) emotional intelligence, (7) ICTs, and, 


finally, (8) time management. In contrast, retirees show a different priority order. For them, the main issue 


is (1) culture and leisure, followed by (2) time management for both genders and health also for women, 


(3) family and social relations, (4) health for men and emotional intelligence for women, (5) economy, (6) 


emotional intelligence for men, and ICTs for women, (7) ICTs for men, and rights and obligations. 


A number of issues are considered important by both subgroups, for example, family and social relations 


or leisure and culture. However, there are also important differences. It is significant to see how health is 


not a priority for retired men while it is indeed for the other groups of respondents. It is additionally very 


interesting to check how time management, which occupies the last position among non-retirees, is highly 


relevant and necessary for retirees. Perhaps this need is not foreseen before retirement, but it becomes a 


priority in later life. Therefore, it must be included in the preparation for retirement. Another difference has 







 


to do with the topic of economy which is only considered a high priority (second place in the score) by 


non-retired males. 


As a general rule, non-retired people highlight health, family, leisure, and economy as their priorities, 


whereas retirees emphasize leisure and culture, time management, family and social relations, and health. 


As for gender differences, on the one hand, women tend to be more interested in health issues and 


emotional intelligence; in other words, they see the well-being of mind and body as a priority for 


retirement. Instead, men, especially non-retired ones, stress the importance of economy. These 


divergences on opinion and necessity result in the configuration of different target groups that will have to 


be taken into account for training and learning purposes. 


Resources and Design of Preparation for Retirement Training 


The findings show a general lack of knowledge concerning the possibilities offered by institutions, local 


governments or associations with regard to preparation for retirement. In general, the results of the survey 


show that social actions and programmes directed to older adults are not visible enough. This is a major 


issue, as it affects the social empowerment of this population segment. Further efforts on marketing, 


publicity and informative strategies should be made. 


As regards current actions that respondents perform in order to maintain their activity level, a widespread 


consensus exists on the choice of physical activity and travel as the most preferred options. These are 


followed by participation in workshops and courses and collaboration with associations. Finally, 


volunteering and formal learning occupy the last positions in the ranking. 


Concerning the format of a future training programme for active ageing, a vast majority of respondents 


preferred a regular course, even though online formats were selected as a second option. Training offered 


by active retirees was the third option –selected especially by women. Nevertheless, ca. 60% of 


participants felt comfortable with the idea of an on-line course and 99% stated that they have access to 


the Internet. This is perhaps due to the fact that most respondants completed the survey online. In fact, the 


preference for a regular course bears on the importance of face-to-face learning and social contact. 


Notwithstanding the training orientation of courses, they also become an excuse also for social exchange; 


something that cannot be offered with the same quality in an online course. Moreover, a third of 


respondents specifically claimed that they do not feel comfortable with an online methodology. 


These results also add up to the notion that we are dealing with several groups of potential learners that 


have distinct profiles. They prioritize topics of interest in a different way and, also, not everybody feels 


comfortable using the same methodology, e.g. online learning or peer-to-peer. Although these trends may 


change in the future, it becomes essential to guarantee that the training programme offered is flexible 


enough to cater for all these dissimilarities. 


  







 


SUGGESTIONS & GUIDELINES 


As it was explained in the introduction to the present report, the main objective of this research 


programme consisted in offering some quality guidelines for the implementation of future actions that 


could ensure a better preparation for retirement. These guidelines are based on the final conclusions of a 


mapping report and on the outcomes of surveys and have as their aim to configure the basis for best 


practices in preparation for retirement across Europe. 


Even though findings are limited to the experiences and attitudes of our specific group of respondents and 


whatever generalisation of these results should be made with utmost care, they appear as an important 


window to the attitudes, experiences, and expectations of people who already are or are going to be in 


their third age soon. Our study presents a sample of strong and valuable well-educated individuals 


prepared to transform their third age into a world of assets and opportunities. They are, therefore, an 


important reference group when it comes to developing the recommendations that the BALL project aims 


to provide. 


It is obvious from their responses that this group considers preparation for active ageing a priority. 


Moreover, they aim to prepare for their third age on their own, while other stakeholders such as trade 


unions, employers, associations, or the government should offer support and facilitate a smooth transition 


towards retirement. In their view, the process must be primarily governed by themselves. Besides, they have 


a constructive attitude towards retirement and it also seems evident that they emphasize and believe in the 


positive aspects of third age, while simultaneously minimizing and discarding negative stereotypes such as 


boredom and loneliness, or the lack of ability for further learning.  


A starting point to think about preparation is to empower older generations in order to be able to change 


social attitudes towards retirement. Marketing campaigns aimed at raising awareness are a priority and 


governments and social stakeholders must become involved in the process. Training programmes should 


also be directed to promote social action and involvement; thus integrating older generations into society. 


Older adults can apply their expertise, knowledge, and experience and become socially valuable in the 


society where they live. 


In view of the previous considerations, one recommendation could be to offer training that fosters self-


guidance and active participation. Adult learners value their autonomy and their capacity to make 


decisions and, therefore, the programmes offered should be flexible and suited to adult learners’ previous 


background and knowledge. Moreover, these learners are not a homogenous group and their 


competences and abilities differ to a great extent depending on their areas of experience and expertise. 


Therefore, courses should not be closed to certain topics or fields of knowledge. A proposal can be to 


start with specific training on methodology, ways, and means to find and use tools, as well as to suggest 


possibilities and ideas about how to make active ageing possible. 


As regards timing, preparation for retirement, should start when a person is between 55 and 70 years old 


(depending on the official retirement age) according to the respondents –especially from one to three 


years prior to retirement. Moreover, the findings of the present report show that preparation should start 


many years before retirement, even at the age of 50 or during childhood, when awareness campaigns 


should already be offered. The earlier you realize your opportunities and you became aware of your 


needs, the better for a sound preparation for retirement and for a better social integration. 







 


In addition, preparation should be aimed at both genders, although special attention should be given to 


empower women so that they can prepare for retirement and receive specific training adapted to their 


needs and specificities. Although no striking differences exist between genders, women need to receive 


special attention due not only to their longer life expectancy and to their training necessities but also to the 


family duties and responsibilities that differ from those of men. Women have traditionally been neglected 


in several social spheres, which is why we should strive to ensure that they are socially recognised. 


Specially-designed courses focused on adult women’s context should be offered too. 


As regards other subgroups, the present study does not yield any specific information about older adults in 


rural areas or those with lower educative profile. It is easy to foresee that these specific population groups 


will need a specific approach as their social context, previous background, and action possibilities largely 


differ from those of urban and highly-educated population segments. Further research is consequently 


needed to disclose the needs and demands of these particular groups. 


Preparation may be done partly on-line, since respondents are comfortable with on-line courses and the 


use of computers and other technological devices. Nevertheless, although most of them stated that they 


can use ICTs in learning, it is important to highlight the social value of face-to-face courses, where older 


adults can socialize, share ideas, and grow thanks to the expertise and advice of others. In fact, another of 


the proposals consists in learning from active retirees whose experience could be used in the preparation 


process (only retired males did not find this methodology very interesting). 


To sum up, a need exists to offer training programmes which are flexible and can adapt to the specific 


subgroup to whom they are aimed. At the same time, training should be flexible and adaptable so as to 


allow older adults to self-direct their learning process: options other that the traditional closed courses 


should be considered. Preparation for retirement also involves self-awareness –as well as social 


awareness; hence the importance to guarantee that programmes will empower àdult learners so that they 


can become socially active. Activities such as volunteering, social networking, or even political activity, 


which are still not so popular for active ageing as physical activity or travelling, should also be promoted 


to make older generations more visible in society. 
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INTRODUCTION 


The objective of the survey is to identify opinions and expectations of people having entered their 


third age, 50 years and older, towards preparation for retirement and on the retirement as such. The 


survey is a second part of research conducted within the EU-funded BALL-project, Be Active through 


Lifelong Learning, in collaboration between research teams of the three countries, Iceland, Poland, 


and Spain. The first part of this two year Erasmus+ project was research on and mapping of the 


present situation, experiences and trends in preparations for retirement in these three countries.  


The main purpose of the BALL-project is to develop recommendations and guidelines on good 


practices to facilitate the entry into retirement through early and successful planning, thus facilitating 


and adding value to life in the third age. BALL was awarded Erasmus+ grant in 2014. 


The findings of the survey are intended together with the mapping results to be used as feed analysis 


for these recommendations and guidelines. As it is to be expected, at present and in the future, that 


individuals when entering their third age will have in front of them years, even decades, in retirement, 


it is of fundamental value to have some indications on their attitudes, perceptions and opinions on 


preparation for retirement and retirement itself as a basis for developing guidelines on how to 


prepare for an enjoyable third age.  


The survey in Iceland was conducted among employees and members of the Icelandic sponsors of 


the BALL-project. The survey was divided into two parts distinguishing between individuals already 


retired and individuals not yet retired. In the analysis the two groups are compared, common and 


different attitudes discussed when appropriate. The total number of respondents is 1.975, of whom a 


large majority, 1.734 were not retired.   


Both groups of non-retirees and retirees are quite homogenous, the majority being women, well 


educated, in demanding jobs and often in managerial positions. They have similar views on the 


importance of preparation for retirement and consider specific preparations to be necessary for well-


being in retirement, being themselves responsible for it. Also, they mostly associate retirement with 


free time and cultivating hobbies but not with bad health, poverty or loneliness. The findings of the 


survey  will constitute an input on how to produce guidelines on preparation for this rather 


homogenous group, the results, however, not being representative for a general cross section of the 


society and need to be interpreted carefully.  


  







 


STUDY 


The Social Science Research Institute (SSRI) of the University of Iceland conducted the survey on the 


behalf of U3A Reykjavik in March and April 2015 by sending out a questionnaire by email to 7.384 


individuals 50 years and older. In total 1.975 individuals responded, 1.734 non-retirees (88%) and 


241 retirees (12%) completing the questionnaire, amounting to 27% of the original sample.  


The group was not randomly chosen. Most of the them were employees, former employees, 


members or former members of the consortium of BALL in Iceland, The City of Reykjavik, The 


University of Iceland, The National Power Company of Iceland, The Association of Academics (BHM), 


Reykjavik´s Municipal Employees´ Association (STRV) and The University of The Third Age Reykjavik, 


U3A Reykjavik. In addition the Association of Retired Teachers sent the questionnaire to its members. 


The questionnaire used in the survey consisted of 45 questions divided into four main sections; 


profiles of the respondents, attitudes and perception of retirement, degree of preparation and 


preferred format of the same.  All questions were closed questions and allowed the respondents only 


to select the different options given in a question. The respondent could in many instances choose 


more than one option. Therefore the sum of percentages of replies for reaches more than 100% for 


some of the questions. 


The findings are presented in four main chapters following the sections of the questionnaire:  


1. Interviewee´s profile such as age, sex, domestic situation and main occupation. 


2. Attitudes and perception of retirement, positive or negative. 


3. Degree of preparation for retirement concerning finances, learning, personal development, active 


retirement and social services. Also, whether preparation is considered important for well-being 


in retirement, when preparation started, and the most common issues associated with retirement. 


4. Preferences for how to develop actions aimed at preparing for retirement, how preparation would 


best be conducted, and computer and internet skills. 


  







 


BASIC SOCIODEMOGRAPHIC DATA - INTERVIEWEE’S 
PROFILE 


 


Majority of the respondents are non-retirees or 88%. 


 


Majority of respondents are women which make 71% of non-retirees and 64% of retirees. 
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Majority of non-retirees, 84%, are from 50 to 64 years of age and 5% 65 years to 74 years. None is 


over 74 years and 1% under 50 years. Majority of retirees, 68%, are from 65 to 74 years of age. No 


one is under 50 years, 1% 50 to 54 years and 5% over 80 years. A significant number of the non-


retirees is above 65 and a few over 70. 


 


Majority of both non-retirees and retirees live in area with more than 100.000 habitants and 52% 


live in area with 10.001 to 100.000 habitants. 
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Figure 4. Area of residence (number of habitants) 
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Vast majority of respondents, 79% non-retirees and 72% retirees, have a university degree. No 


respondent is without certificate of education and 8% have only a primary school education. 


 


Almost all non-retirees are employees, 3% self-employed and 2% unemployed. 
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Figure 5. Educational level 
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One fourth of retirees are pre-retired. 


 


Women are the majority of retired respondents, 153 and men 87. Both women and men have 


retired from the age 60 to 74 years, the biggest number from 65 to 69 years. Almost no one retired 


before 60 years of age. Men work longer than women. 
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Figure 7.  Current Situation of retired  
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Figure 8. Retirement age 


Men


Women







 


 


Majority of the retired respondents retired voluntarily and one third compulsory. Only 2% did have 


an adjustment plan available. 


 


Majority of respondents, 75% of non-retirees and 67% of retirees, live with a spouse or a partner, 


23% of non-retirees and 5% of retirees live with children and 17% of non-retirees and 31% of 


retirees live alone. None of the respondents lives with parents, in a service apartment or in a nursing 


home. 
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Figure 9. Retirement type 
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Figure 10. Domestic situation 
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Non-retirees, 52%, work mainly as professionals in art, sciences, technology and information and as 


legislators, senior officials and managers, 21%. Other occupations range from 1 to 7%.  No non-


retirees are homeworking. The range of occupations was the same for the retirees when working but 


with somewhat different percentage than for the non-retirees. 


 


Majority of respondents, 71% of non-retirees and 68% of retirees hold or did hold a managerial 


position. 
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Figure 11. In what field was your main occupation? 
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CONCLUSION ON REPONDENTS PROFILE 


− The non-retirees and retirees together form a homogenous group where women are in majority, 


live in urban areas, have a university degree, live with a with a spouse or partner, mostly working 


or having worked as professionals in art, technology, science and education and  secondly in the 


category of legislator, senior official,  holding or having held a managerial position.  


− Most of the non-retirees are working as employees.  


− One fourth of the retirees is pre-retired. The retirees have retired at the age from 60-74 of age, 


majority at the age of 65-69 years.  A majority retired voluntarily but one third compulsory. 


  







 


ATTITUDES AND PERCEPTION OF RETIREMENT 


 


Higher percentage of non-retirees are pessimistic about the future than retirees, 42% against 25%, 


think that the situation for future generations of retirees will be worse than today. Similar percentage 


of retirees think it will be better but higher percentage of retirees think it will be unchanged. 
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Figure 13. Do you think that the situation of future 
generation of retirees will be better or worse than that 
of today's retirees? 
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Figure 14. Which of the following terms would you associate to 
your retirement? 
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A similar and vast majority, 81% and 82%, of non-retirees and retirees respectively associates free 


time with their retirement For non-retirees, the second choice is helping the family , opportunities 


come third,  learning fourth and activities fifth. For retirees autonomy comes second, helping the 


family third, opportunity fourth and learning fifth. Activity ranges sixth. Very low percentage, 2% - 8%, 


of non-retirees or retirees associate bad health, boredom, dependency, loneliness and poverty with 


retirement. 


The incentive for non-retired to think of starting to prepare/plan for their retirement in first place is the 


need to have time to cultivate their hobbies, in second place to work less time, in third place to do 


something new and in fourth place is their life situation (kids gone, lots of time…). For the retired the 


incentive for thinking of preparing/planning for retirement was the same range of options. What 


counts least for both groups is that they are/were bored with their jobs and that their skills, talents or 


educations were not used by the employer. 
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Figure 15. What made you / would make you think of starting to plan / 
prepare for retirement? 
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Overwhelming number of both groups of the respondents consider that attitudes of people towards 


the retirement need to be changed to a more positive way, only 9% of non-retirees and 7% of 


retirees think not. Both non-retirees and retirees consider in first place this should be done by making 


the competence and experience of retirees more visible by hiring retirees and by marketing 


campaigns. 
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Figure 16. Do you think attitudes of people towards the retirement 
need to be changed in a more positive way? 
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Figure 17.  Do you think planning/preparing for the retirement is 
necessary? 
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Almost all of non-retirees, 88% and retirees, 90%, think that planning/preparing for retirement is 


necessary.  


 


Almost half of the non-retirees, 42%, do not expect to have to support their family in retirement, 23% 


that they will but 35% do not know. Almost as many retirees are supporting their family than not. 
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Figure 18. Are you providing / do you think you will have to 
provide economic support to your family during your retirement? 
(excluding your spouse / partner 
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Figure 19. Are you receiving / do you think you will need to receive 
economic support from your family during your retirement?  
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Almost none of the retirees is receiving economic support from their families. Majority of the non-


retirees do not think that they will need economic support from their family in retirement, while 26% 


claim they do not know. 


 


It took three months for the majority of retirees, 55%, to adapt to their post-work situation, retirement, 


only 5% needed more than a year while 17% claim not to be adapted yet. 


CONCLUSIONS ON PERCEPTION OF RETIREMENT 


− The non-retirees are more pessimistic than optimistic about situation of the future generations 


of retirees.  


− Vast majority of non-retirees and retirees associate first and foremost free time with their 


retirement with options as helping the family, opportunities, learning and activity following to 


much less extent. For the retirees, autonomy comes second, followed by helping the family, 


opportunities, learning and activity. Very few among both groups associate bad health, 


boredom, dependency, loneliness and poverty with retirement. 


− The greatest incentive for non-retirees to start to prepare for retirement is to have time to 
cultivate their hobbies and to work less time. The same goes for retirees. Neither group is 
bored with their jobs nor do they think that their skills, talents and education is not used by 
employer. 
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Figure 20. How long did it take you to adapt to the post work 
situation? 
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− Both non-retirees and retirees consider that attitudes towards retirement need to be changed 


and that this could be done by employing older people and by marketing campaigns. 


− Both non-retirees and retirees consider preparation for retirement to be necessary. 


− Almost the same percentage of non-retirees think they will not have to support their family in 
retirement as those who do not know. Almost equally many retirees are supporting their family 
as are not. 


− Majority of the non-retirees do not expect to have to receive support from their family when 


retire and almost none of the retirees does. 


− It took three months for majority of retirees to adapt to retirement. 


  







 


DEGREE OF PREPARATION FOR RETIREMENT 


 


Majority of retirees’ rate mental health, family relationships and physical health and social 


relationships to be about the same compared to when they were still working.  Quite high 


percentage, 19% to 35% rate those issues to be even better. Economic resources are rated worse by 


55% while 41% consider them to be similar. Social relationships are rated worse by 21%, physical 


health by 17%, mental health by 5% and family relationships by only 1%. 


 


Almost all in both groups 86%-88%, think that specific preparation for retirement is important for 


well-being/happiness in retirement, about half of those considering it very important.  6% of the non-


retirees and 7% of retirees think it is not important. 
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Figure 21. How do you rate your quality of life after 
retirement compared to the one you had when you still 
worked? 
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Figure 22. Do you think that a specific preparation for the 
retirement is important for well being / happiness in 
retirement?  
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Of non-retirees, 44% think that rapid changes in technology will not influence their preparation for 


retirement but 28% do. 71% of retirees do not consider that the changes have influenced their 


preparation for retirement. 


 


Almost half, 47%, of the non-retirees think they will start their preparation between 65 and 69 years 


of age and 35% at 60 to 64 years, 7% between 50 and 59, 1% under 50 years and 3% over 70 


years of age. About half, 51%, of the group of retirees started their preparation between 60 and 64 


years, 11% between 50 and 59 years and 2% already before the age of 50 years. 
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Figure 23. Do you feel that the rapid changes in technology 
influenced or will influence your preparation for the retirement ? 
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Figue 24. At what age did you / do you think you will start your 
preparation? 
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Most non-retirees set working fewer hours as their first option in preparing for retirement, changing 


work responsibilities taking on easier job comes second, taking a course in preparation for 


retirement comes third, taking a course in self-awareness fourth and negotiating about working 


longer than obligatory retirement age comes fifth. Similar three options are on top for the retirees but 


they set negotiation about working longer above taking a course in self-awareness. 
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Figure 25. People can prepare for retirement in many ways 
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Figure 26. Did your employer offer / has your employer offered 
you any of the possibilities below? 
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A great majority, 72%, of non-retirees and 51% of retirees have not had or did not get offers from 


employer of options shown. Of non-retirees, 6% was offered to work fewer hours, 4% to take a 


course in preparation, 2% to negotiate about working longer than retirement age, 3% to change 


work responsibilities and 1% to take a course in self-awareness. Greater percentage. 17%, of retirees 


was offered to work fewer hours by employer, 9% to take a course in preparation, 8% negotiated 


about working longer and 11% was offered to change work responsibilities and taking on an easier 


job. 1% was offered to take a course in self-awareness. 


CONCLUSIONS ON DEGREE OF PREPARATION FOR RETIREMENT 


− Majority, 63% to 68%, of retirees’ rate mental health, family relationships and physical health 
about the same compared to when they were still working and social relationships a little lower. 
Economic resources are rated highest in being worse in retirement than before. 


− Almost all in both groups consider specific preparation to be important for wellbeing/happiness 


in retirement. 


− Rapid changes in technology did not influence preparation for retirement for majority of retirees 


but a little less than half of non-retirees think they will not. 


− Almost half of the non-retirees think they will start their preparation between 65 to 69 years of 


age and one third at 60 to 64 years. Only 7% think they will start between 50 and 59 years. 


About half of the retirees started their preparation between 60 and 64 years and one tenth 


between 50 and 59 years. 


− Working fewer hours is the first option in preparing for retirement and changing work 


responsibilities taking on easier job comes second. 


− More than 70% of the non-retirees and about half of the retired group claim not having had any 


offers by their employers to prepare for the retirement.  


  







 


FINANCES 


 


Majority, 53% of non-retirees and retirees, 50%, were not offered any of the services, shown as 


options in Figure 27, by their employer or a pension plan manager as to prepare a financial 


retirement and pension plan. Services like annual statement on the pension plan was offered to 32% 


of the non-retired, 7% got information on the website of the employer, 6% got training materials, 4% 


a personal meeting with a professional and 3% attended seminars on how to save for retirement.  


One fourth of retirees was offered annual statement on the pension plan, 10% a personal meeting 


and 9% training materials.  
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Figure 27. Did our previous employer / has your employer or the pension plan 
managers who worked for your employer offered you any of the following 
services to help you prepare your financial retirement and pension plans?   
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Majority, 55%, of non-retirees have not had any offer from their employer as to retire gradually while 


12% were given the option of changing from full time to part time. Only 3% have been offered 


retirement plans that permit to work beyond retirement age and only 1% a professional reinventing. 


Of the retirees, 48% were not offered any services by the employer as to enter retirement gradually, 


17% were offered to change from full time to part time, 4% got financial advice and 3% were offered 


work more suitable for older people. 


CONCLUSIONS ON FINANCES 


− Majority of non-retirees and retirees were not offered services by employer or pension plan 
manager as to prepare their financial retirement and pension plans. Annual statement on the 
pension plan was the most common if offered. 


− Majority of non-retirees and little less than half of the retirees have not had any offer from 


employer as to retire gradually. 12% of the non-retirees have been offered to change from full 


time to part time and 1% an offer of professional reinvention. 
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Figure 28. Which of the following services, if they exist, did your employer 
/ has your employer offered to help the employees enter their retirement 
gradually? 


RETIRED NON-RETIRED







 


LEARNING 


 


An overwhelming majority of both groups, 90% of non-retirees and 86% of retirees consider 


preparation for retirement to be necessary. 


 


89% of non-retirees would prepare while only 64% of the retirees did prepare. 
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Figure 29. Do you consider that preparation for retirement is 
neccessary?  
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Figure 30. If the answer is yes, did you / will you prepare yourself 
for retirement? 
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A vast majority, 84%, of non-retirees claim they would prepare by themselves for retirement, 47% 


through advice from retiree´s family, 46% would do it by reading, 43% by taking a course in 


preparation and 23% through professional consultation. Retirees make the same choice on the first 


option as non-retirees, 58% did prepare by themselves for retirement, 12% got an advice from 


retiree´s family or took a course in preparation, 10% prepared themselves by reading and 4% by 


professional consultation. 
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Figure 31. How did you prepare / will you prepare for 
retirement?  
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Majority, 67%, of non-retirees expect only to “assist” themselves in their preparation for retirement, 


52% consider that trade union should do it, 32% the employer, and 23% rely on public 


administration to do. Majority, 58%, of retirees were assisted by trade union, 42% “assisted” 


themselves, 39% by their employer and 28% by the public administration. 18% of retirees were 


assisted by NGO’s in their preparation and 12% of non-retired think they will. 
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Figure 32. Who do you think should assist you in your preparation 
for retirement?  
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About the same percentage of non-retirees consider that preparation should be available one year 


and three years before retirement, 18% that it should be available more than three years before and 


11% that it should be available six months or less before retirement. Almost half of the retirees, 42%, 


think preparation should be available one year before retirement, 21% three years before, 17% more 


than three years and 21% six months or less. 


CONCLUSIONS ON LEARNING 


− Almost all of both groups consider that preparation for retirement is necessary. Almost all of non-


retirees would prepare while about two thirds of the retirees did prepare. 


− A vast majority of non-retirees would prepare by themselves and second comes by doing it by 


reading or taking a course in preparation. Majority of the retirees, 58%, did prepare by 


themselves. 


− The first choice for the non-retirees is to “assist” themselves in their preparation for retirement, 


second that the trade union should do it and third hat the employer should do it. Majority, 58%, 


of retirees were assisted by trade union and 42% “assisted” themselves. 


− The most common for non-retirees is to think that preparation should be available one or three 


years before retirement. Little less than one fourth thinks it should be available more than three 


years before and one tenth six months or less before retirement. Retirees tend to think that 


preparation should be available one year before retirement but little less than one fourth it should 


be available more than three years before. 


8% 


13% 


42% 


21% 


17% 


4% 
7% 


37% 


34% 


18% 


3 months 6 months 1 year 3 years More than 3 years


Figure 33. How long before retirement do you think this preparation 
should be ready and available?  
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PERSONAL DEVELOPMENT 


 


Almost all, 84%, of the non-retirees think that preparation will facilitate social integration after 


retirement while 54% of retirees think it did and 46% claimed that it did not facilitate social 


integration when retired. 


 


Both non-retirees, 90%, and retirees, 71%, consider economy to be most important for their 


preparation for retirement. Health comes second as the most important factor, for 80% of non-


retired and 63% of retirees. Both groups rate family and social relations as third, leisure and culture 


as fourth. Non-retirees rate rights and obligations as fifth, information and communication as sixth. 


Retirees rate emotional intelligence as fifth, rights and obligations as sixth. Both groups’ rate 


information and communication, and time management last. 
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Figure 34. Do you consider that a preparation for retirement 
facilitated / will facilitate your own social integration after 
retirement?  
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Figure 35. Which areas do you consider the most important 
for your own preparation to retirement? 


RETIRED NON-RETIRED







 


 


Almost all, 95%, of non-retirees and retirees, 89%, think that they should organize their preparation 


for retirement by themselves. Trade union comes second for both groups and employer as third.  


CONCLUSIONS ON PERSONAL DEVELOPMENT 


− Almost all non-retirees think that preparation will facilitate their social integration after retirement. 


A majority, however not as large, of the retirees are of the same opinion.  


− Economy is the most important factor in preparation for both non-retirees and retirees while 


health comes second. Family and social relations comes third and leisure and culture fourth. 


− Almost all of both groups think first and foremost that they should organize their preparation for 


retirement by themselves. Trade union comes second and the employer as third. 
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Figure 36. Who should organize the preparation for retirement? 
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ACTIVE RETIREMENT 


 


Physical exercises and travels are the most common activities to be carried to be active in retirement 


for both groups. Participation in the work of associations, volunteering, and workshops and courses 


are more common among the retirees than non-retirees. Formal learning is much less an option. 


 


Majority of both groups are not aware of places in their neighbourhood that provide learning to 


prepare for retirement. 
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Figure 38. What kind of activities do you carry out to be active in 
your retirement / do you carry out now to be active? 
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Figure 39. Do you know about places in your neighbourhood that 
provide learning activities to prepare for retirement? 
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Majority of non-retirees would like to attend these learning activities if they knew about them. 


 


Almost all of the retirees said that they had not visited their doctor due to their retirement. 
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Figure 40. If yes, would you like to attend these learning activities 
to prepare for retirement? 
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Figure 41. Have you visited the doctor due to your retirement? 
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76% of the retirees said that they did not take medicines they did not take already before their 


retirement. 


 


Almost none of the retirees have needed psychological support after their retirement. 
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Figure 42. Do you take nowadays some medicine that you did 
not take before your retirement? 
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Figure 43. Have you ever needed or do you need 
psychological support after your retirement? 
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CONCLUSIONS ON ACTIVE RETIREMENT 


− Around half, 52%, of the non-retirees knows the benefits of preparation for active retirement and 


about the same percentage, 48%, do not. Retirees are more aware of the benefits. 


− Non-retirees consider physical exercises and travels to be the activities to carry out in retirement 
to stay active and so do retirees. To volunteer, participate in associations and formal learning are 
not as preferable to stay active. 


− Places that provide learning to prepare for retirement in the neighbourhood of non-retirees and 


retirees are not known to them. 


− Majority of the non-retirees would like to attend these learning activities if they knew about them. 


− Almost none of the retirees visited a doctor due to his retirement or needed a psychological 


support after their retirement. 


  







 


SOCIAL SERVICES 


 


Almost all of the retirees, 93%, do not think that their personal independence has deteriorated after 


their retirement and are therefore not in need of support from the social services in their area. 


 


Almost none of the retirees and non-retirees know if the social services in their area provide support 


for preparation for retirement. 
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Figure 44. If your personal independence has been deteriorated 
after your retirement, do you receive support from the social 
services in your area? 
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Figure 45. Do you know if the social services in your area provide 
support to preparation for retirement?  
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CONCLUSION ON SOCIAL SERVICES 


− The personal independence of retirees has not deteriorated after retirement and they are not in 
need of support from the social services in their area. 


− Support for preparation for retirement by social services is not known to the non-retirees nor to 


the retirees. 


  







 


PREFERRED FORMAT TO DEVELOP ACTIONS AIMED AT 
PREPARATION FOR RETIREMENT 


 


Most retirees prefer a course, on-line learning and to learn from active retirees as training activities. 


The same goes for non-retirees. Fewer retirees and non-retirees prefer coaching and none of the 


non-retirees want to learn from retirees. 


 


All respondents, both retirees and non-retirees use computer and other technological devices. 
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Figure 46. What type of learning would you prefer in training 
activities? 
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Figure 47. Do you use computer and other technological devices? 
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All respondents, both retirees and non-retirees have access to the Internet. 


 


Majority of retirees, 58% and 75% of the non-retirees would be comfortable with preparation for 


retirement in the form of on-line learning.  
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Figure 48. Do you have access to the Internet?   
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Figure 49. Would you be comfortable with preparation to retirement 
done in the form of on-line learning? 
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CONCLUSIONS ON PREFERRED FORMAT TO DEVELOP ACTIONS AIMED 


AT PREPARATION FOR RETIREMENT 


− Courses, on-line learning and to learn from active retirees seem to be the learning method non-


retirees prefer in training activities. 


− Use of computers and other technological devices is no hinder for non-retirees and retirees. 
− All respondents use computers and have access to the Internet. 
− Both non-retirees and retirees are comfortable with preparing by on-line learning. 


  







 


CONCLUSIONS AND DISCUSSION 


RESPONDENTS  


The majority of the respondents in the survey are women, well educated, who were, or had been, 


holding demanding jobs, often in a managerial position, and possessing good computer skills. The 


findings of the survey should be interpreted as mainly characteristic for the group of respondents and 


input on how to produce recommendations and guidelines on preparation for this rather 


homogenous group, not being representative for a general cross section of the society. Obviously 


the profile of the respondents indicates that they are likely to be self-sufficient in many ways, such as 


in planning and preparing for their life in retirement.  


ATTITUDES AND PERCEPTION OF RETIREMENT 


Almost all respondents think that preparation is necessary. The non-retirees connect positive aspects 


with retirement: freedom, time, closeness to family, opportunities, learning, activities. Negative 


aspects are hardly mentioned, such as loss of health, boredom, dependency and poverty. The most 


common incentive for them to start to think about preparation is to have time for cultivating your 


hobbies and to work fewer hours. The majority of the retirees do not feel much difference in the 


quality of life before and after retirement and almost all of them consider physical and mental health, 


family and social contacts, to be similar or better than before retirement. Only the financial situation 


seems to worsen after retiring.  Both non-retirees and retirees were of the opinion that attitudes 


towards older people need to change in the society to become more positive; retirees possess skills 


and knowledge that should be utilized.  


DEGREE OF PREPARATION FOR RETIREMENT 


A vast majority of the respondents consider preparation for retirement to be important, even 


necessary, for general well-being in retirement and 84% of retirees claimed this to have been the 


case with themselves. It is considered most important by the respondents to prepare when it comes to 


finances, health and social contact, while physical activities, travel and social activities were the most 


important issues and sources of pleasure in retirement. Working fewer hours is the first option for 


non-retirees in preparing for retirement and changing work responsibilities taking on easier job 


comes second 


According to the respondents, preparation should start in the age of 60 to 70 years, one to three 


years in advance of retirement. People should mainly themselves be in charge of such preparations 


with the assistance of unions and employers. Primarily, individuals should take care of this on their 


own, while having the possibility to seek assistance from their union and /or their employers. The 







 


active role of the employer in preparing their employees for retirement through adapting work duties 


and utilizing older workforce, seems to be scarce. 


PREFERRED FORM OF PREPARATION  


Taking a course, learning on-line and to learn from active retirees seem to be the learning method 


non-retirees prefer in training activities and both non-retirees and retirees are comfortable to prepare 


themselves through on-line learning. Use of computers and other technological devices and access 


to the internet is no hinder for the respondents. 


Main conclusions on how to prepare for the third age and retirement 


− The respondents consider preparation to be important for well-being in retirement. 


− The non-retirees think that they should themselves take care of their own preparation. 


− The incentive for non-retirees to start preparation is to have time to cultivate their hobbies. 


− The first option by non-retirees in preparing for retirement is to work fewer hours. 


− The preferable learning method by non-retirees is a course and to learn on-line. 


− The respondents think that preparation should start one to three years before retirement. 


  







 


IDEAS FOR DEVELOPMENT OF RECOMMENDATIONS AND 
GUIDELINES 


The findings of the survey are to be used as a need analysis for recommendations and guidelines for 


preparation for retirement, the final product of the BALL project. Even though the findings are limited 


to the experiences and attitudes of our rather homogeneous group of respondents and any 


generalisation of the results should be made with utmost care, they are an important window to the 


attitudes, experiences and expectations of a strong group of people. This group is a sample of strong 


and valuable resource of well-educated and able individuals prepared to make their third age to an 


asset and opportunities. They are therefore an important reference group for the development of the 


recommendations the BALL project aims to provide at the end of the project. It is obvious from the 


responses that this group aims to take care of preparing for their third age on their own, while 


instances such as trade unions and employers should not solely be relied on. It is also evident that 


they are open to the positive aspects of the third age while discarding the negative, such as boredom 


and loneliness.   


The recommendations and guidelines developed in the BALL project should therefore possibly be 


directed towards best practices in designing tools and activities to choose the preferred format of 


their own preparation. This could perhaps start with a course on the methodology, ways and means 


for how to find and use these tools and possibilities. Preparation would most likely be done partly on-


line since the respondents are comfortable to preparing on-line and the use of computers and other 


technological devices are of no hinder to them. It is also one of the preferable method according to 


the respondents and so is also to learn from active retirees whose experience could be used in the 


preparation process.  


An important incentive when encouraging the non-retirees to start thinking about preparing, is to 


change the attitudes towards older people in society. The respondents themselves are of the opinion 


that this needs to be done and could be done foremost by using the skills and competences of 


retirees by hiring them. This could also be done by marketing campaigns with the goal of raising the 


awareness in society. 


According to the respondents, preparation should start between 60 and 70 years, one to three years 


in advance of retirement. In the approach to, and as a result of the mapping research in the BALL 


project, however, it is recommended that the preparation should start much earlier, many years 


before retirement, even before or at the age of 50. The earlier you realize your opportunities and are 


provided with the best tools and methods to develop your life before and in your retirement age the 


better. This issue needs therefore to be discussed and treated in our final recommendations. 








 Looking Forward to a Dynamic Third Age – Polish Survey Report by BALL Project is licensed 


under a Creative Commons Attribution-NonCommercial-NoDerivatives 4.0 Internacional License. 


 


 


  



http://www.ball-project.eu/

http://creativecommons.org/licenses/by-nc-nd/4.0/

http://creativecommons.org/licenses/by-nc-nd/4.0/





 


TABLE OF CONTENTS 


INTRODUCTION ...................................................................................................................... 5 


STUDY ..................................................................................................................................... 5 


BASIC SOCIODEMOGRAPHIC DATA - INTERVIWEE’S PROFILE ....................................................... 7 


ATTITUDES AND PERCEPTION OF RETIREMENT .......................................................................... 14 


DEGREE OF PREPARATION FOR RETIREMENT ............................................................................ 25 


FINANCES – degree of preparation to retirement ...................................................................... 31 


LEARNING ........................................................................................................................... 33 


PERSONAL DEVELOPMENT ................................................................................................... 37 


ACTIVE RETIREMENT ............................................................................................................. 40 


SOCIAL SERVICES ................................................................................................................ 44 


PREFERRED FORMAT TO DEVELOP ACTIONS AIMED AT PREPARATION FOR RETIREMENT ............... 45 


CONCLUSION ....................................................................................................................... 47 


  







 


LIST OF FIGURES 


BASIC SOCIODEMOGRAPHIC DATA - INTERVIWEE’S PROFILE 


Figure 1. Gender 


Figure 2: Age groups 


Figure 3. Area of residence 


Figure 4. Educational level 


Figure 5. Current situation 


Figure 6. Retirement type 


Figure 7. Domestic situation 


Figure 8. In what field is / was your main occupation? 


Figure 9. Have you ever held a managerial position? 


Figure 10. Gender 


Figure 11. Age groups 


Figure 12. Area of residence 


Figure 13. Educational level 


Figure 14. Current situation 


Figure 15. Domestic situation 


Figure 16. In what field is / was your main occupation? 


 


ATTITUDES AND PERCEPTION OF RETIREMENT 


Figure 17. Have you ever held a managerial position? 


Figure 18. Do you think that the situation of future generations of retirees will be better or worse than that of today's retirees? 


Figure 19. Which of the following terms would you associate to your retirement? 


Figure 20. What made you think of starting to prepare/plan for retirement? 


Figure 21. Do you think attitudes of people towards the retirement need to be changed in a more positive way? 


Figure 22. Do you think planning/preparing for the retirement is necessary? 


Figure 23. How long did it take you to adapt to the post-work situation? 


Figure 24. How do you rate your quality of life after retirement compared to the one you had when you still worked? 


Figure 25. Do you think that a specific preparation for the retirement is important for well-being/happiness in retirement? 


Figure 26. Do you think that the situation of future generations of retirees will be better or worse than that of today’s retirees? 


Figure 27. Which of the following terms would you associate to your future retirement? 


Figure 28. Do you think planning/preparing for the retirement is necessary? 


Figure 29. What would make you think of start to prepare/plan for retirement? 


Figure 30. Do you think that a specific preparation for the retirement is important for well-being/happiness in retirement? 


Figure 31. Do you think planning/preparing for the retirement is necessary? 


Figure 32. At what age do you think you will start to prepare your retirement? 


Figure 33. Do you feel that the rapid changes in technology will influence your preparation for the retirement? 


Figure 34. Do you think that the situation of future generations of retirees will be better or worse than that of today’s retirees? 


Figure 35. Which of the following terms would you associate to your retirement? 


Figure 36. Do you think attitudes of people towards the retirement need to be changed in a more positive way? 


Figure 37. Do you think planning/preparing for the retirement is necessary? 


Figure 38. Are you providing economic support to your family during your retirement? (excluding your spouse/partner) 


 


DEGREE OF PREPARATION FOR RETIREMENT 


Figure 39. Are you receiving economic support from your family during your retirement? 


Figure 40. Do you think that a specific preparation for the retirement is important for well-being/happiness in retirement? 


Figure 41. At what age did you start your preparation? 


Figure 42. People can prepare for retirement in many ways 


Figure 43. Did your employer offer you any of the possibilities below? 







 


Figure 44. Do you think that a specific preparation for the retirement is important for well-being/happiness in retirement?  


Figure 45. Do you feel that the rapid changes in technology will influence your preparation for the retirement? 


Figure 46. People can prepare for retirement in many ways. Make a mark on appropriate options which you think are most 


 suitable. 


Figure 47. Has your employer offered you any of the possibilities below? Make a mark on appropriate options. 


Figure 48. At what age did you start your preparation? 


Figure 49. People can prepare for retirement in many ways. 


Figure 50. Has your current employer or the pension plan managers who works for your employer offered you any of the 


 following services to help you prepare your financial retirement and pension plans? 


Figure 51. Did your previous employer or the pension plan managers who worked for your employer offer you any of the 


 following services to help you prepare your financial retirement and pension plans? 


 


LEARNING 


Figure 52. If the answer is yes, did you prepare yourself for retirement? 


Figure 53. How did you prepare for retirement? 


Figure 54. How long before retirement do you think this preparation should be ready and available? 


Figure 55. If the answer is yes, how will you most likely prepare yourself for retirement? 


Figure 56. How long before retirement should this preparation be ready and available? 


Figure 57. How did you prepare for retirement? 


 


PERSONAL DEVELOPMENT 


Figure 58. Who do you think should assist you in your preparation for retirement? 


Figure 59. Which areas do you consider the most important for your own preparation for retirement? 


Figure 60. Who should organize the preparation for retirement? 


Figure 61. Which areas do you consider the most important for your own preparation to retirement? 


 


ACTIVE RETIREMENT 


Figure 62. Who should organize your preparation to retirement? 


Figure 63. What kind of activities do you carry out to be active in your retirement? 


Figure 64. Have you ever needed or do you need psychological support after your retirement? 


Figure 65. What kind of activities do you carry out now to be active? 


Figure 66. If yes, would you like to attend these learning activities to prepare for retirement? 


 


SOCIAL SERVICES 


Figure 67. What kind of activities do you carry out to be active in your retirement? 


Figure 68. Do you know if the social services in your neighborhood provide support to preparation for retirement? 


 


PREFERRED FORMAT TO DEVELOP ACTIONS AIMED AT PREPARATION FOR RETIREMENT 


Figure 69. What type of learning would you prefer in training activities? 


Figure 70. What type of learning do you prefer in training activities for preparation for retirement? 


Figure 71. What type of learning would you prefer in training activities? 


  







 


INTRODUCTION 
The survey concerning the perception of retirement and preparation to it was carried out from 


February to May 2015 in 3 European countries: Spain, Iceland and Poland. The survey was 


prepared following the assumptions of the BALL project- Be Active Through Lifelong Learning. 


BALL (Be Active Through Lifelong Learning) is a European Union Erasmus+ Project 


(http://www.ball-project.eu) that has as its overall aim to analyse the level of preparation for 


retirement among European citizens. The team working for this project, financed by the EU, is 


made up of four organisations belonging to three European countries (Poland, Iceland, and 


Spain): The Lublin University of the Third Age (Poland), Evris Foundation (Iceland), the Permanent 


University of Alicante (Spain) and the University of the Third Age Reykjavik (Iceland) 


The analyses were designed to provide knowledge on attitudes towards retirement of two groups: 


the retired people as well as those economically active. This two-dimensional research 


perspective resulted from the research assumptions, among others those related to active 


preparation for retirement by the working population, as well as the ones related to the concept 


of active aging. Retirement is a very individualized phase of life and it depends on a number of 


endogenous and exogenous factors. In order to discover the general attitudes to retirement of the 


population surveyed, respondents were asked a series of questions on this issue.  


Following the objectives of the project, one of the tasks was to carry out a thorough analysis and 


to describe the state of the art as far as ‘Preparation for Retirement’ is concerned in each one of 


the project partner countries. The research work was based on direct surveys with the aim of 


having first-hand access to citizens’ perception and approach in relation to this issue. For this 


purpose, the organisations that work in adult learning programmes in all three partner countries 


carried out a survey addressed to citizens over 50 years old. 


The survey results will be used by the BALL team to develop training tools (content, materials, 


knowledge, skills and competences), which will enable European citizens to prepare better for 


retirement. 


Mapping and survey results will be summarized in a report, based on comparative analysis of 


various European areas. This analysis will be the basis for experts from partner countries to 


formulate recommendations and guidelines. In each country a pilot course will be conducted in 


order to investigate the usefulness of these guidelines. Then, following the introduction of the 


necessary amendments,  guidelines will be issued in the form of manuals. 


STUDY 
The survey concerning the perception of retirement and preparation to it was carried out from 9 


February to 4 May 2015 by the Lublin University of the Third Age on line and in paper version, as 


well as by partner organizations in Spain and Iceland. The survey was prepared by 3 partner 


organizations from Poland, Iceland, and Spain and it was addressed to people aged 50+ in two 


categories of respondents: retired and non-retired. The basis for carrying out the survey was a 







 


previously done mapping performed in all partner countries, which resulted in national reports 


and a comparative report concerning the current situation in partner countries in the area of 


social problems of the elderly. 


The performed analyses allowed to get familiar with the current situation in the partner countries 


in the areas of support for the elderly and social problems connected to old age. On their basis a 


survey was conducted in each of the three countries, through which the opinions and expectations 


of older people to retirement were identified. 


An important element in the construction of survey questions was making reference to the 


personal experiences of respondents on retirement and preparation for the  transition from labor 


to retirement. 


The survey was anonymous, and the data submitted were processed in accordance with the 


privacy policy and personal data protection. It was conducted on-line and also  in paper version, 


so that a wider group of respondents could participate, including the elderly with low 


competences in using modern information technologies. 


The study was conducted in the following recommended thematic areas: 


• Attitudes and perception of retirement 


• Degree of preparation for retirement, with the following sections: 


o Finances 


o Learning 


o Personal Development 


o Active Retirement 


o Social services 


• Preferred format to develop actions aimed at preparation for retirement 


In Poland 822 people participated in the survey (467 retired and 355 non-retired respondents). 


The survey was preceded by a promotional campaign spreading information about it. The request 


to participate in the survey was delivered to over 100 universities of the third age, dozens of 


various trade unions and associations of retired professionals, the National Union of Pensioners 


and Disabled, social welfare homes and centers, many trade unions and associations, also using 


social media as Facebook or NGO portal. 


Despite the requests to take part in the survey, the interest in our research was unsatisfactory. 


Retired people definitely preferred to fill the survey in paper version. Regretfully, in Lublin we 


encountered lack of cooperation in distributing questionnaires among the beneficiaries, 


dependents or employees of institutions operating in the area of social services. 


Retirees are a disorganized, dispersed and difficult to reach group of respondents. Students of 


Universities of the Third Age are an exception, and they had a strong participation in our 


research. Universities of the Third Age are definitely the domain of women (in an average U3A 


the percentage of men is 15%). Well-educated and socially engaged people dominate in this 


environment, U3A students cannot therefore be treated as representatives of all groups of seniors. 







 


BASIC SOCIODEMOGRAPHIC DATA - INTERVIWEE’S PROFILE 
Retired 


The most numerous group of respondents were women - 81.16% , men accounted for 18.84% of 


the respondents. 


Figure 1. Gender 


 


81.81% of the respondents are aged 60 to 74 years of age. 


Figure 2: Age groups 


 


71.73% of respondents are residents of large cities (over 100 thousand inhabitants). The smallest 


group of 2.78% - were residents of villages up to 1000 inhabitants. 
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Figure 3. Area of residence 


 


People with higher education dominated among the respondents - 53.75%, while those with 


secondary education constituted 31.26% of respondents and people with postgraduate education 


or academic degrees -14.35%. Respondents with primary education and without certificate of 


education were represented by 0.64% . 


Figure 4. Educational level 


 


98.72% of respondents are retirees, 1.28% are dependent on a variety of pre-retirement benefits: 


  


2.78% 
7.07% 


18.20% 


71.73% 


1 to 1,000 1,001 to 10,000 10,001 to 100,000 More than 100,000


0.21% 0.43% 


31.26% 


53.75% 


14.35% 







 


Figure 5. Current situation 


 


Of all the retirees surveyed – 58.89% had retired voluntarily, while for 41.11% retirement was 


forced or within the framework of the so-called adjustment plan. 


Figure 6. Retirement type 


 


The housing situation of the respondents is very diversified - 55.25% reside together with spouse / 


partner, 37.04% live alone in independent households. 7.71% of the respondents reside with 


their children, and 2.57% with their older parents. 
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Figure 7. Domestic situation 


 


The respondents are people with different work experience, who performed a variety of 


professions before retirement. The largest group consisted of professionals in the fields of art, 


science, technology, ICTs, humanities, education - 32.12%. Another significant group among the 


respondents were office workers and clerks - 25.48%; and senior officials, managers - 19.27%; 


while people doing homeworking and household work constituted only 0.21%. 


Figure 8. In what field is / was your main occupation? 


 


66.38% of all respondents held managerial positions in the past. 
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Figure 9. Have you ever held a managerial position? 


 


Non-Retired 


Here again, women constituted the most numerous group of respondents  - 79.72% , while men 


accounted for 20.28% of them. 


Figure 10: Gender 


 


As for the age grups- 61.97% of respondents are people aged from 50 to 59 years. 


Figure 11. Age groups 


 


64.79% of respondents are residents of large cities (over 100 thousand inhabitants). The smallest 


group of 4.23% of the respondents reside in villages up to 1000 inhabitants. 
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Figure 12. Area of residence 


 


People with higher education dominated among the respondents – 48.73%, those with secondary 


education constituted - 31.27%, and respondents with postgraduate education or university 


degrees -20%. 


Figure 13. Educational level 


 


80.28% of respondents are employed, 17.46% run their own businesses. The smallest group, 


2.25%, was represented by the unemployed. 


Figure 14. Current situation 


 


The housing situation of the respondents is very diversified. 61.42% reside together with spouse / 


partner, 14.65% live alone in independent households. 20.28% of respondents reside with their 


children, while only 3.66% with their parents. 
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Figure 15. Domestic situation 


 


The respondents are people with different work experience, they are representatives of various 


professional groups. The largest group are office workers, clerks – 30.42%; professionals from 


the fields of art, science, technology, computer science, humanities, education are represented 


by- 27.89% of respondents. The third significant group among the respondents are 


representatives of public authorities, senior officials, managers - 14.37%; and the people doing 


homeworking or work in the household constitute the smallest group - 0.28%. 


Figure 16: In what field is / was your main occupation? 


 


52.68% of all respondents did not held managerial positions in the past, , while 47.32% are in 


managerial positions at present. 


Figure 17. Have you ever held a managerial position? 
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ATTITUDES AND PERCEPTION OF RETIREMENT 


Retired 


o The analyses were designed to provide knowledge on attitudes towards retirement of two 


groups: the retired people as well as those economically active. This two-dimensional 


research perspective resulted from the research assumptions, among others those related to 


active preparation for retirement by the working population, as well as the ones related to the 


concept of active aging. Retirement, is a very individualized phase of life and it depends on a 


number of endogenous and exogenous factors. In order to discover the general attitudes to 


retirement of the population surveyed, respondents were asked a series of questions on this 


issue. First, retirees were asked what they thought about the situation of future retirees- was it 


going to be better or worse than today. Unfortunately, the vast majority of respondents 73.7% 


believe that future generations will have to face a worse situation. Only 9% of respondents 


believe that in the future this group of people will have a better situation than at present. 


Figure 18. Do you think that the situation of future generations of retirees will be better or worse than that of today's 


retirees? 


 


Despite such a negative image of the future situation of pensioners, the people surveyed have a 


relatively positive view of their own old age. Respondents were asked a question concerning their 


associations with retirement. An index of associations was created on the basis of the responses, 


and free time comes first, with 66.3%, then activity 56%, helping the family 44.7%. Negative 


connotations, such as bad health 26.7%, dependence on others 6.2%, loneliness 17% and 


poverty 7% did not dominate the upper value of the index, therefore it can be said that retirees 


participating in the survey, perceive their old age more positively than it could be expected. 
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Figure 19: Which of the following terms would you associate to your retirement? 


 


When asked about what made them start thinking about the preparation / planning of retirement, 


they mostly pointed to the possibility of developing a hobby 19.5%, doing something new 13% 


and working less hours of 10.5%. More than half of the retirees surveyed could not identify a 


factor stimulating thinking about preparation for retirement from the list proposed. 


Figure 20. What made you think of starting to prepare/plan for retirement? 


 


Respondents were asked about how long it took them personally to adapt to the new situation. An 


absolute majority of respondents - 96%, believe that it is necessary to change people’s attitudes 


toward retirement into more positive ones. Actions in this area can be undertaken using different 


methods. 60% of respondents believe that the best way to change attitudes towards retirement 


would be to expose the competence and experience of retirees by giving them employment. 


38.8% of people pointed to legal solutions as the most effective ways to change attitudes to this 


period in life. 


  


23.13% 


66.38% 


44.75% 


22.48% 


37.47% 


36.19% 


56.10% 


26.77% 


4.71% 


6.21% 


17.13% 


7.28% 


0.86% 


0.64% 


Autonomy


Free time


Helping the family


Opportunity


Realizing your dreams


Learning


Activity


Bad health


Boredom


Dependency


Loneliness


Poverty


None of the above


I don’t know 


5.35% 


8.78% 


13.06% 


10.49% 


9.42% 


9.85% 


19.49% 


52.68% 


I was bored with my job


I wanted to do something different


I wanted to do something new


I wanted to work less time


My life situation (kids gone, lots of time…


My skills / talent/ education were not…


I wanted to have time to cultivate my…


None of the above







 


Figure 21. Do you think attitudes of people towards the retirement need to be changed in a more positive way? 


 


For more than 2/3 of respondents planning / preparing for retirement is necessary. 


Figure 22. Do you think planning/preparing for the retirement is necessary? 


 


In this survey it was assumed that some people would need more and some less time to adapt to 


the changes brought by the new period of life that retirement is, depending on their individual 


situation and social and living conditions. 46% answered, that they needed 3 months to adapt, 


21% of respondents needed one year, and 10% six months. For 12% this process is not yet 


finished. 


Figure 23. How long did it take you to adapt to the post-work situation? 
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The issue of preparing for retirement and the perception of this period in life is connected to a 


sense of life satisfaction and an estimation of life condition, before retiring and when in 


retirement. The section of the survey devoted to the evaluation of the quality of life after 


retirement, compared to the period before it, is divided into five main areas: physical health, 


mental health, family relationships, social relationships and economic resources.  


Figure 24. How do you rate your quality of life after retirement compared to the one you had when you still worked? 


 


In the case of physical health, almost 42% of respondents considered it worse than before 


retirement, which is not surprising in the context of changes resulting from the aging process that 


accompanies retirement. The influence of retirement on mental health looks interesting: for a 


significant number of respondents, almost 40%, retirement brought improvement of mental 


health, whereas 16.7% of respondents felt worse during this period. It should be noted that in the 


majority of cases –for 66%, retirement did not influence family relationships. Only less than 8% 


mention worsening of relationships. The situation changes when social relationships and financial 


resources are considered. In the case of social relationships over a quarter of respondents noted 


their deterioration compared to the period before retirement. The dissatisfaction with the financial 


situation after retirement is remarkable. For nearly 70% of respondents retirement has brought 


worsening of the financial situation. Only 6.4% of people said their situation had improved. 


More than half of the surveyed retirees- 55%, do not supports financially their families (spouse or 


partner excluded), and the vast majority does not benefit from such support from their family 


85.6% 


Most of the retirees surveyed believe that special preparation for retirement is important for the 


well-being of the retired, 31% consider this to be very important, and nearly 34% think it is rather 


important. 
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Figure 25. Do you think that a specific preparation for the retirement is important for well-being/happiness in 


retirement? 


 


Non-retired 


A group of 283 women and 72 men, in total 355 non-retired people, aged from under 50 to 


over 70 years took part in the survey. Respondents were asked about their views on the situation 


of future pensioners, to find out about the attitude of economically active people to their future 


retirement and to issues related to it. The situation of future generations of pensioners in 


comparison to the present one is perceived as worse by many as 78% of respondents, whereas 


nearly 15% opted for the answer “the same”, and only 6.7% of respondents said that in future the 


situation of retirees would be better than it is at present. 


Figure 26. Do you think that the situation of future generations of retirees will be better or worse than that of today’s 


retirees? 


 


The majority of people surveyed associated retirement with free time 62.5%, and bad health 


43.6%. Nearly 41% of the respondents associate retirement with time devoted to helping the 
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family, and respectively 40.8% to the time spent on activity and 33.2% on fulfilling dreams. The 


percentage of respondents who associate retirement with negative phenomena is very significant: 


we have respectively poverty-27.3%, loneliness 18.5% or dependency- 16.3%. 


Figure 27. Which of the following terms would you associate to your future retirement? 


 


It should be noticed that more than half of the economically active respondents believe that 


planning and preparing for retirement is necessary. Only 15.2% of people think that it is not. 


Surprisingly enough, one quarter of the respondents did not take any position on an issue that 


sooner or later would concern them. 


Figure 28. Do you think planning/preparing for the retirement is necessary? 


 


  


17.18% 


62.54% 


40.85% 


21.97% 


32.68% 


15.77% 


33.24% 


43.66% 


6.48% 


16.34% 


18.59% 


27.32% 


1.41% 


0.85% 


Autonomy


Free time


Helping the family


Opportunity


Realizing your dreams


Learning


Activity


Bad health


Boredom


Dependency


Loneliness


Poverty


None of the above


I don’t know 


55.49% 


15.21% 


29.30% 


Yes No I don’t know 







 


According to the survey, the factor most encouraging retirement planning and preparation for it, 


is the possibility of devoting time to cultivating one’s hobby- 37.4% of respondents chose this 


option. Another important factor selected by the respondents was the ability to work less time - 


30.9%. 


Figure 29. What would make you think of start to prepare/plan for retirement? 


 


The employed respondents were also asked the question of whether they would need to support 


financially their family when retired (spouse or partner excluded). 44% of respondents are not 


able to give a definite answer and for 25% it is likely. 31% of respondents declared that they 


would not have to support their family. More than half of the respondents, 51.5% are not able to 


tell whether they might need financial support from their family. Every fourth respondent declares 


that he would not demand this form of assistance when retired and nearly 22% stated they would 


need such help during this period of life. 


More than 70% of the economically active respondents declare that preparation for retirement is 


an important factor affecting the future well-being / happiness of the pensioner. 


Figure 30. Do you think that a specific preparation for the retirement is important for well-being/happiness in 


retirement? 
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In this context it is surprising, that only 55% believe that preparation for retirement is important. 


Figure 31. Do you think planning/preparing for the retirement is necessary? 


  


And a significant percentage of 22% is not going to prepare for retirement. Nearly 40% of 


respondents will prepare for retirement a short period before it starts, at the age of 60-64 years. 


Figure 32. At what age do you think you will start to prepare your retirement? 


 


One of the important issues raised in the survey were the relationships between preparation for 


retirement and the technological changes, which are constantly taking place. Nearly half of the 


respondents admitted that rapid changes in technology can affect their preparation for retirement. 


Figure 33. Do you feel that the rapid changes in technology will influence your preparation for the retirement? 
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The possibility of taking online courses to prepare for retirement was considered possible by 


45.6% respondents. It looks surprising in a situation where 94% of respondents declare to have 


access to the Internet and 97% use a computer or other technical devices. 


Non-Retired/Retired – comparison 


While comparing the two groups of respondents it can be observed that there are problems, 


which are seen in a similar way by both of them. The vast majority of retirees - 74% and also of 


the employed - 78%, believe that the situation of future retirees  will be worse than that of today’s 


retirees.  


Figure 34. Do you think that the situation of future generations of retirees will be better or worse than that of today’s 
retirees? 


 


To some extent, there is also a similarity between the retired and non-retired group in associating 


retirement with free time: pensioners 66% , employed 63%, as well as with helping the family: 


45% of retired people, and 41% of the employed. The differences occur in the case of the 


negative connotations associated with retirement, it should be noticed that people who are still 


working think about retirement in a more negative way than those already in retirement. For 


example, only 7% of retirees associate retirement with poverty and 6% with dependence on 


others. In the case of the non-retired, those 2 negative  associations to retirement are held 


respectively by 27% and 16%. Similarly, retirement is more often associated with poor health by 


the  working group- 44% while only 27% of retirees mentioned that.  


Figure 35. Which of the following terms would you associate to your retirement? 
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Both categories of respondents think it is necessary to change people's attitudes toward retirement 


into more positive ones, and the best way to achieve it would be to make the competence and 


experience of retirees more visible by employing them. That opinion is held by  61% of retirees 


and 45% of the employed. 


Figure 36. Do you think attitudes of people towards the retirement need to be changed in a more positive way? 


 


A very important aspect of negative or positive perception of retirement is planning / preparing 


for it. 


Both retired and employed respondents agree on the need to prepare for retirement - 69% of 


retirees and 55% of the employed. 


Figure 37. Do you think planning/preparing for the retirement is necessary? 
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In the case of needing financial support of the family in retirement, clear differences arise 


between both groups. The biggest category of non-retired are the undecided-  44% of 


respondents did not know whether they would need financial support, while among pensioners 


86% admit that they do not benefit from such support. In the case of providing financial support 


to the family, 55% of retirees do not do this, and as far as the employed are concerned, more 


than half of them do not know whether they will do it - 52%. 


Figure 38. Are you providing economic support to your family during your retirement? (excluding your 


spouse/partner) 


 


Figure 39. Are you receiving economic support from your family during your retirement? 
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DEGREE OF PREPARATION FOR RETIREMENT 


Retired 


One of the main goals of the survey was to examine the degree of preparation for retirement of 


Polish pensioners and employed people. A whole section of the survey is devoted to that issue. 


First of all, respondents were asked whether good preparation to retirement was important to be 


satisfied with that period of life. The vast majority of retirees said that such actions were 


important: nearly 34% found them to be rather important, and 31% considered them very 


important. Every fourth pensioner said that it was not a factor affecting satisfaction in retirement. 


Figure 40. Do you think that a specific preparation for the retirement is important for well-being/happiness in 


retirement? 


 


In Poland, the issue of digital exclusion of older people and their preparation for the use of new 


technologies is widely discussed. 


Only one in three pensioners admitted that rapid changes in technology had affected their 


preparation for retirement. For 54% of respondents those changes were irrelevant. What is 


important, when we take a look at the distribution of answers to questions about having access to 


the Internet we find out, that 83% of respondents declared to have the Internet, and nearly 84.8% 


use the computer. Only 17% of respondents reported lack of access to the Internet, while 15% 


admitted that they do not use a computer or other technological devices. 


The surveyed people were asked at what age they had began to prepare for retirement. 45.4% of 


respondents admitted that they had not prepared for retirement. Every fourth respondent began to 


prepare at the age of 55-59 years, 12, 2% at the age of 50-54 years, and almost 11% shortly 


before retirement at the age of 60-64 years. 
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Figure 41. At what age did you start your preparation? 


 


The survey includes a list of proposals concerning the forms of preparation to retirement and 


respondents were asked to select their preferred options. The vast majority of retirees surveyed- 74.5%, 


did not chose any of the ways mentioned in the survey (Cf. Figure 22 Retired). 12, 6% of respondents 


worked part-time and more than 6% negotiated the possibility to work longer than the obligatory 


retirement time with the employer. 


Figure 42. People can prepare for retirement in many ways 


 


In order to verify the possibilities offered by employers to prepare for retirement, the respondents were 


requested to identify the options they were offered on a list of possibilities. 60% of respondents admitted 


that employers did not provide them with any offer to prepare for retirement. Nearly 4% of people 


changed their responsibilities, and 5% negotiated with the employer to work longer than the obligatory 


retirement age. Every tenth pensioner chose to work part-time. 
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Figure 43. Did your employer offer you any of the possibilities below? 


 


Non-Retired 


To find out about the degree of preparation of the surveyed people to their future retirement, they were 


asked whether they believe a special preparation for retirement was important for the well-being/ 


happiness pensioner. For more than 70% it is an important factor that may affect the quality of life in 


retirement. 


Figure 44. Do you think that a specific preparation for the retirement is important for well-being/happiness in 


retirement?  


 


However, every fourth respondent does not intend to prepare for retirement. What is important, 


almost 68% of respondents believe that preparing for retirement is necessary, whereas almost 


every third respondent disagrees. As it was previously mentioned, for 48% of the respondents 


rapid changes in technology may become a factor influencing preparation for retirement. It is 


remarkable, however, that every third respondent is not able to take a position on this issue. 
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Figure 45. Do you feel that the rapid changes in technology will influence your preparation for the retirement? 


 


In the study it was assumed, that proper preparation for retirement implies creating a schedule or 


plan of preparation for retirement and establishing the age when such arrangements can be 


conducted. In the survey six basic age group were given as an option, and respondents were 


asked to indicate the age range that corresponded to their plans. It can be clearly stated that 


40% of respondents are going to think of preparations for retirement just before it is coming, that 


is at the age of 60-64 years. Such an approach does not fit into the active thinking about 


retirement and more broadly about old age in general, .propagated at present. 


In the study It was assumed, that there are many possible ways of preparing for retirement. In 


order to find out about the different preferences, respondents were asked to select from a lists of 


proposed possibilities the most appropriate in their case. More than 38% of respondents 


indicated a changing work responsibilities and taking an easier job, and almost 36% working 


fewer hours. Only one in five surveyed people chose a more conscious and active way of 


preparing for retirement, such as participation in a course of self-awareness / consultation as to 


formulate a policy on the retirement, and  14.5% taking a course in preparation for retirement. 


Figure 46. People can prepare for retirement in many ways. Make a mark on appropriate options which you think 


are most suitable. 
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In order to determine the involvement of employers in an active policy of preparing their employees to 


future retirement, the respondents were asked to identify the ways of preparation for retirement offered 


by their employers. More than half of those surveyed had not received any offer from the employer. 


Subsequently the most popular methods were: working fewer hours 12.3%, Changing work 


responsibilities and taking on an easier job 10.1%, negotiating with the employer to work longer than 


the obligatory retirement age - 8.1%. 


Figure 47. Has your employer offered you any of the possibilities below? Make a mark on appropriate options. 


 


Retired /Non-Retired - comparison 


Both categories of respondents admit that preparing for retirement is necessary.  For 31% of pensioners 


it is very important and for 34% it is important. Similarly, it is very important for 32% of the employed, 


and important for 40%. As for the question concerning the influence of changes in technology on the 


preparation to retirement, the distribution of responses is completely different. In the case of retirees, 


more than half - 55% said that such changes did not affect their preparation, whereas 48% of non-


retired assume, that they can have an impact on their future preparation for retirement. What seems 


important is the fact, that 45% of pensioners did not prepare for retirement and 22% of the employed 


assume that they will not prepare. 25% of the retirees  who prepared for retirement began to do so at 


the age of 50 - 59%, while 40% of the employed postpone such arrangements for the time just before 


retirement, when they are 60-64 years old.  
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Figure 48. At what age did you start your preparation? 


 


The difference between the two groups becomes very evident in the case of ways used to prepare for 


retirement. The employed often chose active forms of preparation for retirement, such as participation in 


courses in self-awareness or  consultation as to formulate a policy on the retirement - 19% , 


negotiations with the employer about working longer than the obligatory retirement age - 18%, or 


participation in a course on preparation for retirement - 15%. In the case of retirees,  only a small 


percentage of respondents chose those options. 


Figure 49. People can prepare for retirement in many ways. 


 


Both groups had a similar opinion on the availability of services for preparation to retirement. 60% of 


retirees and 58% of the employed stated they were not offered any services regarding preparation for 


retirement by the employer.  
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FINANCES – degree of preparation to retirement  


Retired 


In the field of financial preparation for retirement the survey was filled in by 467 people, in it 379 


women and 88 men. The respondents were mainly people aged 60-69 years, nearly 99% of them 


retired and less than 1.27% pre-retired. For over 58.89% of respondents the retirement was voluntary, 


26.5% of people were forced to retire (compulsory retirement), and 14.5% were covered by the 


adjustment plan. More than half of the respondents, 55.5%, live together with their spouse or partner, 


whereas 37% live alone. A small percentage of people live with a child / children or their parents / 


parent, respectively 7.7% and 2.5%. A vast majority of respondents - 85.6%, declare that they do not 


need financial support from their families. Only 14.35% admit that they need such a support. 44% of 


respondents support their families when retired (excluding spouse or partner). 


Nearly 70% of respondents consider their financial situation after retirement worse than during their 


period of employment, for 23.7% the situation has not changed, and only 6.4% of respondents say that 


their situation is better than before retirement. The study shows that the majority of respondents evaluate 


their financial situation negatively. Taking into consideration the fact that in Poland several years after 


resigning from active working life the average Pole will receive a pension worth less than half of his last 


salary, it is not surprising that the surveyed people estimated their financial situation in a negative way. 


Non-Retired 


In order to determine the degree of preparedness for retirement of respondents, including its financial 


dimension, a list of services provided by employers, which can be useful in preparing for retirement 


were included in the survey, such as: the annual statement on the pension plan, blogs sponsored by the 


employer and/or forums, online tool(s) for retirement design, personal meeting with a professional on a 


pension plan, Seminars about how to save for retirement, virtual meetings on pensions, training 


materials, website of the employer or of the pension plan manager. 


Respondents were asked to indicate all services they were proposed by the employer. More than half of 


the respondents 68% had not received any proposals of services supporting passing to retirement from 


the employer. Only 3.3% of people received training materials, and 3% participated in seminars 


dedicated to saving for retirement. 


  







 


Figure 50. Has your current employer or the pension plan managers who works for your employer offered you any of 


the following services to help you prepare your financial retirement and pension plans? 


 


Preparing for retirement should be a gradual process, enabling the future retiree to make the 


transition smoothly to the most advantageous and optimal situation. In order to get acquainted 


with the solutions proposed by Polish employers to enable their employees to have a gradual 


passage into retirement, a list of possibilities was created in the survey. The situation here is 


similar to that concerning services proposed by employers to prepare for retirement. In the case 


of actions supporting a gradual passage to retirement, more than half of the respondents - 55%, 


did not receive any help, 7% of respondents received the option of changing from full-time to 


part-time. To 6% of the surveyed people employers offered financial advice, and nearly 5% had 


received a proposal for a more suitable work for older/senior employees (e.g. lower demand of 


stressful or physical work). 


Non-retired/Retired- comparison 


The opinions of both groups of respondents clearly indicate that Polish employers are not 


prepared  to provide assistance to their employees in their preparation for retirement. Over 80% 


of pensioners were not offered any assistance in preparing their retirement plan and in the 


financial preparation to retirement. In the case of the employed, 68% of respondents admitted 


they had not been offered any services to help them prepare financially for retirement. 
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Figure 51. Did your previous employer or the pension plan managers who worked for your employer offer you any of 


the following services to help you prepare your financial retirement and pension plans? 


 


Similarly, in the case of gradual preparation of employees for retirement,  74% of retirees and 


55% of the employed have not received any help in this regard from the employer. 


LEARNING  


Retired 


Lifelong Learning is one of the essential elements of active aging. The definition of this term 


adopted by the European Commission implies that these are all forms of learning undertaken 


throughout one’s  lifetime, which aim at improving, deepening knowledge, skills and 


competences within a personal, civic , social and / or professional perspective ("Memorandum on 


lifelong  learning, "European Commission 2000). Lifelong learning includes improving basic skills 


as well as opportunities for advanced training. It should be available to all citizens. In this study, it 


was assumed that preparing for retirement can be carried out as a form of learning new skills and 


gaining knowledge on issues related to retirement and preparation for it. According to these 


assumptions, the retired respondents were asked whether preparation for retirement was 


necessary. More than half of the respondents confirmed it was necessary, but more than 40% did 


not feel the need for action in this area. The respondents who admitted that preparation for 


retirement was necessary were asked an additional question whether they prepared for their own 


retirement and another one on how they did it. Interestingly enough, up to 74% of the 


respondents answered that they did not prepare for retirement.  
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Figure 52. If the answer is yes, did you prepare yourself for retirement? 


 


In order to create a list of possible ways to prepare for retirement, the respondents were asked to 


indicate the option that applied to them from a list of suggestions. As it turns out, more than 2/3 


of respondents did not prepare for retirement, and the most people who prepared, which is 


23.5% of respondents, did it by themselves. 11% of respondents took individual advice from 


other retirees, family, friends, and 8% did some reading on this subject. 


Figure 53. How did you prepare for retirement? 


 


When asked about who should assist them in their preparation for retirement, respondents most 


frequently stated that everyone should carry out such preparation by himself. Almost every third 


respondent mentioned the employer as the one who should assist them in the preparation. NGOs, 


public administration (social welfare, health care) and trade unions were indicated respectively by 


20%, 17% and 13% of respondents. When asked about how long before retirement they think such 


preparation should be ready and available, most respondents chose the period between 3 months 


and one year. That is 18% believe that it should be ready 3 months prior to retirement, 15.6% - 6 


months and 47.5% - one year before retirement. Only 13.7% of respondents think that such actions 


should be available 3 years before retirement and nearly 5% opt for the period of more than 3 years 


before retirement. 
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Figure 54. How long before retirement do you think this preparation should be ready and available? 


 


Non-Retired 


Preparing for retirement is a process, just like aging. Many factors can affect this process to make 


it effective and beneficial for the future pensioner. In this study it was assumed that the degree of 


preparedness for retirement can be estimated by examining a person's readiness to learn. The 


employed respondents were asked several questions probing their activities in this regard. First, 


they were asked whether to prepare for retirement was necessary. The vast majority of 


respondents, nearly 68% said that it is a necessary action. Only one third of the survey 


respondents felt that it was not (Cf. Figure 24: Non-Retired). More than 30% of the respondents 


who considered it necessary admitted, however, that they themselves had no intention to do it. 


68% of those who agreed with the opinion that preparation for retirement is necessary declared 


that they themselves will take action in this area (See Figure 25: Non-Retired). When asked how 


they intended to prepare for retirement, respondents most frequently chose the individual way:  


36% admitted that they would do it by themselves, whereas 35% declared the willingness to do 


some reading on the subject. Every third respondent plans to consult other retirees, family 


members or friends.  


Figure 55. If the answer is yes, how will you most likely prepare yourself for retirement? 
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It is interesting, that the employed respondents mostly felt responsible themselves for their own 


retirement. While asked about assistance in the preparation for retirement, nearly 44% stated that 


everyone should prepare himself. One third of the respondents pointed to the employer, whereas 


20% chose NGOs and public administration. When asked about the timing of such preparation, 


that is, how long before retirement it should be ready and available, 45% of respondents were in 


favor of the period of one year. 18, 5% opted for 3 years and 19% for more than three years. 


Figure 56. How long before retirement should this preparation be ready and available? 


 


Non-Retired / retired - a comparison 


Definitely more working non-retired people than pensioners believe that preparing for retirement 


is necessary, respectively 68% and 58%. What is interesting, among retirees who considered 


actions in this area necessary,74% did not prepare for their own retirement, while among the 


employed every third respondent does not intend to prepare for their own retirement, although 


they declared that such preparation is necessary. 67% of pensioners did not prepare for their own 


retirement, and those who did, did it by themselves without institutional support. Among the 


employed the percentage of people using the advice of professionals or courses is bigger, 


although the analyses show that there is no significant interest in that offer.  


Figure 57. How did you prepare for retirement? 
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Both groups of respondents very clearly indicate the individual responsibility of each person to 


prepare for their own retirement, it was stated by 43% of retirees and 44% of the employed. Only 


over 0.3 % of respondents both in one and in the other group pointed to the employer as the 


entity jointly responsible for the process of preparing employees for retirement. 


Figure 58. Who do you think should assist you in your preparation for retirement? 


 


In the case of determining the time frame for initiating the process of preparing for retirement, the 


most often indicated age range, both by pensioners and by the employed, was one year before 


retirement. 


PERSONAL DEVELOPMENT  


Retired 


Personal development is a process that can take place on many levels: personal and professional. In 


the professional sphere it means overcoming obstacles and climbing up the ladder of professional 


career. It is also the acquisition of new skills, efficiency, competences and professional identity by testing 


what works, what can be helpful in achieving specific goals. In the personal sphere there is a certain 


form of self-improvement, broadening of horizons. The study conducted assumes that the process of 


personal development is also linked to the preparation for retirement, that is why respondents were 


asked several questions on the subject. First, they were asked whether preparation for retirement 


facilitated their own social integration after retirement. More than half of those surveyed, 58% said it did 


not. However, it needs to be remembered, that 66% of retirees surveyed did not carry any preparations. 


Respondents were also asked what subject matters they consider most important in their own 


preparation for retirement. 


Utmost importance was attributed to health - 54.6%, then 46% of respondents chose time 


management, and 37% leisure and culture; finally 34.4% selected family and social relations.  
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Figure 59. Which areas do you consider the most important for your own preparation for retirement? 


 


In the section devoted to personal development there is a question on who should organize the 


preparation for retirement. 47% of respondents believe that everyone should be responsible himself 


for such preparation, whereas every third respondent points to the employer. 


Figure 60. Who should organize the preparation for retirement? 
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Undoubtedly, actions undertaken in the field of personal development constitute a set of 


indicators to measure the degree of preparation for retirement. Our study respondents were 


asked several questions in this field, inter alia, whether preparing for retirement can facilitate 


social integration after retirement. The vast majority of respondents, 73% gave a positive answer. 


Preparing for retirement covers many areas of life. Respondents were asked to indicate which 


areas they consider most important in their own preparation for retirement. The vast majority, that 
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is 71% of the respondents indicated health; family and social relations came second, with 42.5% 


of respondents. Surprisingly enough, the area of economy came third, with 35%.  


Figure 61. Which areas do you consider the most important for your own preparation to retirement? 


 


Respondents consistently favor the option of preparing for retirement by themselves. 36% of 


respondents imposes that responsibility on the employer, 28.7% on public administration and 


27% on non-governmental organizations (Cf. Figure 31: Non-Retired) 


Figure 62. Who should organize your preparation to retirement? 


 


Non-Retired/ Retired- a comparison 


A very clear difference between both subpopulations is visible in the case of personal 


development issues. More than half of those already retired, 59%, said that preparing for 


retirement did not facilitate their social integration after retirement. The employed are of a 


completely different opinion: 73% of them believe that such actions will help them integrate 
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socially  in the future The differences concerning thematic areas important from the point of view 


of preparation for retirement are less conspicuous. For 36% of the employed  economy  is 


important, while the same area is important only for 18% of retirees. The area of health is 


important for both groups, but in the case of pensioners it  is 55% and in the case of the 


employed it is 16 percentage points higher  (71%). 


The difference in the perception of preparation for retirement is visible between the two groups 


also in the area of issues related to knowledge related to rights and duties, as well as to new 


technologies. In the case of the first area of difference indication was 14 percentage points (18% 


retirees, 32% non-retired) in the second area the difference was 8 percentage points (19% 


retirees, 27%  employed). In the case of entities that should organize preparation for retirement, 


the majority of both groups opted for individual preparation (pensioners 47% employed 45%), the 


employer came second in the ranking (pensioners 34% employed 36%). 


ACTIVE RETIREMENT  


In the case of active preparation for retirement we should be go back to the concept of active 


aging. A very clear separation between "individual" and "social" aging in done in it, as well as 


between "demographic" and "social" aging. Demographic aging refers to changes in the age, the 


average "age" etc. "Social aging" refers to the participation and / or decline of the activity of older 


people in social and economic life. Social aging takes into account age, changes in health 


status, life expectancy, morbidity, mortality, cognitive ability, or lack of such capabilities. As a 


result, the social age can be defined as a stage in the cycle of life. This approach imposes the 


perception of old age as the period of "loss". 


 In specialist literature, old age may be referred to as such because it is during this period that 


people retire, they often loose their professional prestige, their family members pass away. For the 


vast majority of older people, this period brings a deterioration in economic status, resulting in 


daily life limitations. A section of the survey was developed to determining the degree of active 


preparation for retirement. 


Retired. 


To determine the degree of active preparation for retirement the respondents were asked, inter 


alia, if they knew about the benefits of preparation for active aging. The vast majority of 


respondents, 64.6% gave a positive answer. By far the most popular association to active 


retirement was physical activity and travel, respectively 60% and 61% of respondents. For 48% of 


them, active retirement is related to learning in the form of workshops, courses (eg., IT, language, 


health, etc.) (Figure 35: Retired).  


  







 


Figure 63. What kind of activities do you carry out to be active in your retirement? 


 


Our study assumes that the process of preparing for retirement should be supported by a number 


of institutions. When asked about places providing learning activities on preparation to retirement 


near their place of residence, a vast majority of respondents, almost 74% admitted that they did 


not know any such place 


To be active is of crucial importance for all age groups, it is the ability to do things and have the 


energy to interact and communicate with other people. This ability is especially required for the 


quality of life of people in retirement, however, transition to retirement can cause a number of 


health problems, resulting not only from age but also from the loss of previously performed social 


roles. In order to verify whether retirement caused any health problems for the respondents, they 


were asked whether they visited the doctor because of retirement. Although 80% did not, every 


fifth respondent admitted that he took such measures. More than half of the respondents- 56.7% 


admitted, that they took medicine, which they had not  


Interestingly, 8% of respondents admitted that they needed psychological support after retirement, 


and more than 10% are not able to determine whether they do or not. It should be emphasized 


that for many people, the change in the socio-economic status after retirement involves loss of 


professional prestige, and in consequence it brings limitations in daily life. Such a situation may 


cause frustration and dissatisfaction with life. 


Figure 64. Have you ever needed or do you need psychological support after your retirement? 
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Non-Retired 


In order to determine the degree of active preparation for retirement the respondents were asked 


if they were aware of the benefits brought by preparation to active retirement. 61% of respondents 


gave a positive answer, nearly 40% admitted that they did not known. Asked about activities 


carried out by them at present, to be active, respondents mainly pointed to physical exercise or 


travel. More than half, 53.5% of respondents said they primarily perform physical exercises in 


order to raise the level of their activity, in second place they mentioned traveling - 42%. 


One quarter of the respondents indicated participation in associations and 23% participation in 


workshops and courses (IT, language, health, etc.).  


Figure 65. What kind of activities do you carry out now to be active? 


 


It is worth recalling, at this point, that active aging embraces four main sections: employment, 


social activity, an independent, healthy and safe place to live, and finally, the ability and 


preparation of the community to take advantage of the potential of an aging society. 


In order to determine the level of knowledge concerning the educational offer dedicated to 


preparation for retirement, the respondents were asked about places providing learning activities 


on preparation to retirement near their place of residence. A vast majority of respondents, 80%, 


admitted that they knew neither about such places nor offers. Only every fourth respondent stated 


that they knew such places. What is interesting, among the respondents who are familiar with 


places offering educational activities in the field of preparation for retirement, one fourth is not 


willing to participate in such classes. 
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Figure 66: If yes, would you like to attend these learning activities to prepare for retirement? 


 


Non-Retired/Retired - a comparison 


Comparing the attitude of both groups in terms of issues related to active retirement, it should be 


noted that both groups are aware of the benefits coming from the preparation to active aging 


(retired 65% non-retired 61%). Both pensioners and working people associate being active in 


retirement primarily with travel and physical exercise. Less often they associate activity with formal 


and non-formal education, although in the case of the latter the group of retired more often 


identifies it as  important.  


Figure 67. What kind of activities do you carry out to be active in your retirement? 


 


Both groups have no knowledge of places located near their place of residence, which organize 


educational classes devoted to preparation for retirement: 74% of retirees and 80% of the 


employed are not aware of the existence of such places. 
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SOCIAL SERVICES  


Retired 


Alongside with aging, health and the ability to function independently deteriorates. Respondents 


who are retired were asked whether in the case of deterioration of their personal independence 


after retirement, they received support from the social services in their area. Only a small 


percentage -4% of respondents said they did. However, the vast majority of respondents - 97%, 


has no knowledge concerning the activities carried out by social welfare institutions in their town, 


aimed at supporting preparation for retirement. 


Non-Retired  


All the employed respondents were asked if they had knowledge concerning the activities of social 


services in their area, supporting people in their preparation for retirement. As many as 90% of 


respondents admitted that they did not know anything about it, only 9, 3% said they were aware 


of such activities (Cf. Figure 36: Non-Retired). 


Figure 68.  Do you know if the social services in your neighborhood provide support to preparation for retirement? 


 


Retired / Non-Retired- a comparison 


Only a small percentage of working people and pensioners (retired 3%, working 9%) knows 


anything about social services providing support to prepare for retirement. 
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PREFERRED FORMAT TO DEVELOP ACTIONS AIMED AT 


PREPARATION FOR RETIREMENT 


The process of preparing for retirement as well as the aging process that accompanies it is very 


individualized. To learn about the approximate preferences regarding forms of actions taken to 


prepare for retirement, respondents were asked several questions on the subject.  


Retired 


Respondents were asked about what type of learning they would prefer in training activities. 


Nearly 60% of respondents would prefer to learn from other or active retirees. 41% of 


respondents indicated courses in general as their preferred form of learning. Nearly 40% were 


willing to benefit from the help of a coach or other forms of personal counseling. More than a 


quarter of respondents pointed to courses as their preferred learning formula.  


Figure 69. What type of learning would you prefer in training activities? 


 


It is perhaps surprising that the interest in on-line learning was expressed by so few respondents, 


while more than 80% of respondents declared the use a computer or other technological devices 


and 83% have access to the Internet. In order to deepen the knowledge concerning the use new 


technologies by the retirees, they were asked if to prepare for retirement in the form of online 


courses would be convenient for them, but only 37% of respondents chose that option. It should 


be noted that a fairly significant percentage of respondents has no opinion on the subject, almost 


37%  


Non-Retired 


First, respondents were asked what type of learning they would prefer in training activities dealing 


with preparation to retirement. Almost half would decide on individual consultation / coaching - 


48.4%, whereas 44% would be willing to learn from other or active retirees and 43% during 


courses. Only one third of respondents would be interested in e-learning. 
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Figure 70: What type of learning do you prefer in training activities for preparation for retirement? 


 


The interest in on-line learning is surprisingly low, although a high percentage of respondents-


94%, declared access to the Internet and 96% use a computer or other technical devices. There is 


a curious discrepancy concerning e-learning:  in question 37 this option was chosen by 32% of 


respondents, whereas in question 40: “Would you be comfortable with preparation to retirement 


done in the form of on-line learning?” - 45.6% people declared their readiness to use on-line 


learning. 


Non-Retired/Retired- a comparison 


It should be noted that in the case of both groups on-line learning is the least popular form of 


personal development (Retired- 26%, Non-Retired - 32%).  


Figure 71. What type of learning would you prefer in training activities? 


 


Both groups are definitely more willing to learn having direct contact with other people, although 


in the case of pensioners other or active retirees are often mentioned, whereas working people 


chose contact with professionals dealing with counseling / coaching. Both groups of respondents 


have access to the Internet, use computers and other technological devices. In the case of the 


employed the computer is not used only a small percentage of people -  3% and 6% lack access 


to Internet. 
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CONCLUSION 


While analysing the issues connected to the perception of retirement and preparation for it, some 


attitudes become clearly visible in the two surveyed groups, mainly: 


The employed more often than the retired have negative associations with retirement, such as bad 


health, poverty, loneliness and dependence on others (See. Table 11: Retired/Non-Retired -


comparison). 


Both studied sub-populations associate retirement primarily with free time. 


The respondents in both groups indicate the need to prepare for retirement. Hovever, both in the 


group of working people, as well as in the group of retirees, who agree with the necessity of 


taking such actions, there is a percentage of respondents (significant in the case of pensioners) 


who did not prepare for retirement, or in the case of the employed, have intention to do it. It 


would be interesting to make a deeper research in this area, because the causes of such behavior 


may be different for the two groups. 


Both pensioners and working people indicate the need to change the image of retirement. 


Building a positive image of this phase of life, according to both groups, should be primarily 


based on making the competence and experience of retirees visible by giving them employment. 


The difference between the surveyed subpopulations in choosing their ways of preparing for 


retirement is remarkable. Retirees are much more conservative and passive in this respect. The 


employed would be willing to  explore the subject in courses and workshops, and not only to 


change work responsibillities and take an easier job or to work part-time. 


Both subpopulations of respondents believe that everyone is responsible for their own preparation 


for retirement. However, they chose the employer in the first place as the entity responsible for 


assisting them in this process. (See Table 29: Retired /Non-Retired- comparison). 


When determining the time frames for initiating the process of preparation to retirement, the most 


often indicated range, both among pensioners and the employed, was one year before 


retirement. 


The study shows that for both grups, the employer did not fulfill its role as facilitator to the process 


of preparation for retirement. In the case of 74% of retirees the employer has not offered them 


any help to pass gradually to retirement. For almost the entire sub-population of retirees, former 


employers have not offered them any help in preparing their financial retirement and pension 


plan. The employed also hold a negative opinion on that subject. Two thirds of the surveyed 


employed people stated that their present employers have not offered them any  services to 


support the preparation of their financial retirement and pension plan. 







 


In both subgroups, four main thematic areas related to preparation for retirement can be 


identified. In both groups, the most important issues are: health, family and social relationships, 


time management, culture and leisure. 


The study shows lack of knowledge concerning the possibilities offered by institutions related to 


the social security sector to assist people in their  preparation for retirement.  The survey included 


a question about knowledge of local centers offering  social assistence in that field. In both 


subpopulations a small percentage (3% of pensioners and 9% of the employed) knew about the 


activities of local social welfare centers offering some help to prepare for retirement. 


Almost the whole surveyed population have access to the Internet and use a computer and other 


technological devices. However, e-learning is not popular neither among the  employed nor the 


retirees. 


More than half of the respondents in both subpopulations believe that preparing for retirement is 


necessary. People who are still active in the labour market more often than the retirees perceive 


old age as a period in which we have to deal with bad health, poverty, loneliness and 


dependency on others. Both subpopulations associate retirement with free time. 


For the vast majority of respondents in both subgroups, everybody is responsible for their own 


preparation to retirement. The area of institutional activities designed to assist people in their 


preparation for retirement is unsatisfactory, in the opinion of both groups- nothing or almost 


nothing is done. 


Potential long-term benefits 


It is expected that research activities and the guidelines and recommendations developed will be 


widely disseminated, and the materials are going to be used by all actors working in the field of 


preparation to retirement for their activities in the long term perspective. The results will certainly 


have an impact on the future work of the partners and organizations involved in the project. All 


partners are members of the worldwide network of universities of the third age, an organization 


that will be a forum for the dissemination of results, so it can be hoped that the established 


guidelines and recommendation  will also affect the future actions of the associated entities. 
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INTRODUCTION 
BALL (Be Active Through Lifelong Learning) is an Erasmus + project of the European Union with 


the chief objective of analysing the degree of Preparation for Retirement of European citizens.  


The team working for this project, funded by the EU, is composed of organizations from three 


European countries (Poland, Iceland and Spain). Continuing with the objectives of the project, 


one of the considered tasks is the thorough analysis and description of the state of the issue 


regarding “The Preparation for Retirement” in each of the countries that are part of this project. 


This study requires a previous step of “mapping” based on direct surveys with the aim of having 


first-hand access to the citizens’ perception regarding the preparation for retirement. For this 


purpose, the organizations working with training programmes for aged people in the three 


countries that are part of this project have carried out a survey. 


The results of the aforesaid survey will allow the team of the BALL project to design learning tools 


(contents, competences/ skills and materials) that will help the European citizens to get ready for 


their retirement, as well as being active and enjoy it. 


The study about the survey made to the 3 countries, as well as other specific reports of each 


country and the materials of investigation and communication, can be found at http://www.ball-


project.eu/  


STUDY 


The objective of the study is to offer a wide perspective of the situation based on the active and 


retired population. The study established the carrying out of the survey to 3,000 aged people in 


total as a minimum, being the universe used in the surveys people over 50 years old of both 


genders and resident in the three associated countries. 


Surveys were sent to more than 9,000 stakeholders. The period comprised the months of March 


and April of 2015. The survey’s target groups were selected from different stakeholders: 


academic and administrative staff of the University of Alicante, alumni from the Permanent 


University of the University of Alicante, senior alumni associations, and other third-age university 


programmes –as well as representatives of trade unions and professionals from public and 


private enterprises. The survey was conducted online after a previous information campaign that 


promoted the objectives of this project. The campaign was also published in the media and in 


social networks. All in all, a total of 1,391 50-year old and older people participated in the 


project, of whom 558 were still active and 833 retirees. Therefore, the response rate was situated 


around 15.5%. 


The aim of the survey was to elicit the differences of opinion between active and retired people. 


The answers were given anonymously and were differentiated into two target groups: retired/ 


early retired people and active people. The survey filled in by the retired/ early retired people 
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consisted of 45 questions whereas the one directed to active people was made up of 40 


questions. 


Among the questions the study dealt with, the different attitudes towards the preparation for 


retirement are included, as well as the function that the governments and firms execute when 


providing support to retirement. 


The areas of analysis in which the survey is divided into are the following: 


 Interviewee’s profile (Age, Gender, Level of education, Current Situation, Domestic 


Situation). 


 Attitude and perception of retirement. 


 Degree of preparation for retirement. 


 Services for the preparation for retirement. 


 Preferred format to develop actions aimed at the preparation for retirement. 


All the answers and conclusions gathered in this report attempt to offer a general overview of the 


situation. 


  







 


BASIC SOCIODEMOGRAPHIC DATA - INTERVIWEE’S PROFILE 


The total number of surveys completed by non-retired people in Spain were 558, 60% of them women 


and 40% men; whereas regarding retired people, 833 responses were gathered, 48% women and 52% 


men. The survey was addressed to both retired and non-retired people and the age range extended from 


50 to 80 years of age. The following table nº 1 summarizes the total percentages per age group. 


 
Figure 1: Spanish survey participants 


 
Figure 2: Participants according to gender in percentage 


 No. 
Age subgroups in % 


Under 50 50-54 55-59 60-64 65-69 70-74 75-79 Over 80 


Retired 833 0 0 7 25 41 19 6 2 


Non-retired 558 41 19 21 16 3 1 0 0 


Table 1: Participants according to age groups in % 







 


As regards age distribution, most non-retirees, 41%, are under 50 years and 40 % from 50-to-


64-year-olds, 4% have 65 to 74 years of age. None is over 74 years. With regard to retirees, 


60% are between 65 to 74 years old and a significant number of retirees 25% from 60-64 years. 


No one is younger than 50, 1% are comprised between 50 to 54 years of age, and 2% are older 


than 80. 


 
Figure 3: Participants according to age groups in percentage 


With regard to area of residence, 63% of non-retired respondents reside in large populations, 


with more than 100,000 inhabitants, and 30% live in municipalities with a population between 


10,001 and 100,000 people. Among the retired group, most of them live in large cities (80%) 


and just 15% live in municipalities with a population between 10,001 and 100,000 people.  


 
Figure 4: Respondents‘ area of residence 


 







 


Regarding level of education, the group with a university degree stands out in first place, 


represented by 45% of the non-retired sample, and 60% in the retired sample. These are followed 


by individuals with a post-graduate degree at university with 36% and 12% respectively, and 


those participants who hold a secondary school qualification –24% for retirees and 18% for non-


retirees. These results do not fit in with the general educational level trends in Spanish official 


demographic data, and suppose a bias in the configuration of our sample profile. The results 


highlight the fact that the survey has not been able to attract the attention of the subgroup of 


population with lower qualifications. 


 
Figure 5: Educational level of respondents 


As regards career and former profession, 86% of non-retired respondents were still active, from 


which 7% were self-employed and only 7% were unemployed. 


 
Figure 6: Actual situation of respondents (NR) 







 


As regards retired participants, 83% were retired and 17% were early-retired. 56% had accessed 


to retirement through voluntary retirement, 31% through compulsory retirement and 13% were 


retired through an adjustment plan. 


 
Figure 6 bis: Actual situation of respondents (R) 


56% accessed to retirement through voluntary retirement, 31% through compulsory retirement 


and 13% through redundancy dismissal procedures. 


 
Figure 7: Access to retirement of respondents 


As regards domestic situation, a high percentage of retired people (69%) lives with their partner 


or spouse, 33% live with their children and 18% live alone. The findings are very similar in the 


case of non-retired, a high percentage (68%) lives with their partner or spouse and 26% live 


alone. This reflects the cultural and traditional values of the country that supports the family 


structure of society. 


 







 


 
Figure 8: Domestic situation of respondents 


As for retired people’s former occupation, most the respondents fit within the professional sector 


of arts, science and technology with 37%, followed by administrative jobs that account for the 


31% of the sample, and technical professions, with 15%. Concerning managerial positions, 9% 


of the surveyed respondents have carried out one throughout their labour life. Likewise, the 


majority of non-retirees come from the professional sector of arts, science and technology with 


36%, followed by administrative jobs with 20%, and technical ones with 18%. As regards 


managerial positions, the results are similar to the other group (7%). 


 
Figure 9: Occupation of respondents 


 


  







 


ATTITUDES AND PERCEPTION OF RETIREMENT 


Do you think that the situation of future generations of retirees will be better or worse than that of 


today’s retirees? 


NON-RETIRED: Regarding the survey respondents’ perception of future generations, 70% 


consider that their situation will be worse than that of today’s retirees and only 11% consider it 


will improve. 


RETIRED: Regarding the survey respondents’ perception of future generations, 65% consider that 


their situation will be worse than that of today’s retirees and only 10% consider it will improve. 


 
Figure 10: Do you think that the situation of future generations of retirees will be better or worse than that of today’s retirees? 


Which of the following terms would you associate to your future retirement? 


NON-RETIRED: In relation to the terms the respondents associate to retirement, the following 


ones stand out: free time (chosen by almost all the respondents), learning, activity and autonomy. 


An outstanding fact is that the terms with negative connotations have been chosen by less than 


9% of the respondents, such is the case of bad health, boredom, dependency or loneliness. 


RETIRED: In relation to the terms the respondents associate to retirement, the following ones stand 


out: free time (chosen by almost all the respondents), learning, activity and autonomy. An 


outstanding fact is that the terms with negative connotations have been chosen by less than 5% of 


the respondents, such is the case of bad health, boredom, dependency or loneliness. 


 







 


 
Figure 11: Which of the following terms would you associate to your future retirement? 


What would make you think of start to prepare/plan for retirement? 


NON-RETIRED: Regarding the reasons that would make the respondents contemplate retirement 


stands out the choice of having free time to cultivate their hobbies with 65% of the answers, 


followed by doing something new or different. 


RETIRED: Regarding the reasons that would make the respondents contemplate retirement, stands 


out the choice of having free time to cultivate their hobbies with more than 50% of the answers. 


 


 
Figure 12: What would make you think of start to prepare/plan for retirement? 


  







 


Do you think attitudes of people towards the retirement need to be changed in a more positive 


way? 


NON-RETIRED: The great majority of the respondents consider that people’s attitude regarding 


retirement should change into a more positive stance. Among the means that should be used, 


they value the following: making the competence and experience of retirees more visible by hiring 


them, marketing campaigns or with the support of the legislation of the state. 


RETIRED: The great majority of the respondents consider that people’s attitude regarding 


retirement should change into a more positive stance. Among the means that should be used, 


they value the following: making the competence and experience of retirees more visible by hiring 


them, marketing campaigns or with the support of the legislation of the state. 


 
Figure 13: Do you think attitudes of people towards the retirement need to be changed in a more positive way? 


Do you think planning/preparing for the retirement is necessary? 


NON-RETIRED: A high percentage of the respondents (76%) consider that a planning or 


preparation for retirement is necessary, opposite to 11% who do not consider it necessary. 


RETIRED: A high percentage of the respondents (79%) consider that a planning or preparation for 


retirement is necessary, opposite to 21% who do not consider it necessary. 


 







 


 
Figure 14: Do you think planning/preparing for the retirement is necessary? 


Do you think you will have to provide economic support to your family during your retirement? 


(excluding your spouse/partner) 


NON-RETIRED: In the section corresponding to the economic situation, a high number of 


interviewees (48%) contemplate with uncertainty their economic future, whereas 31% think that 


they will not have to economically support their family after retiring.  


RETIRED: In the section corresponding to the economic situation, 30% support economically their 


family after retiring, whereas a high number of interviewees (70%) do not. 


 
Figure 15: Do you think you will have to provide economic support to your family during your retirement? 


  







 


Do you think you will have to receive economic support from your family when you retire? 


NON-RETIRED: 55% of the respondents think that they will not need economical support from 


their family when they retire. 


RETIRED: Currently, 96% of the addressees of the survey do not receive economical support from 


their family during their retirement. 


 
Figure 16: Do you think you will have to receive economic support from your family when you retire? 


How long did it take you to adapt to the post-work situation? 


RETIRED: Regarding the adaptation to labour inactivity, 73% consider that it took them 3 months 


the change into post-work situation, for 10% it took 6 months and only 6% is still trying to adapt 


themselves. 


 
Figure 17: How long did it take you to adapt to the post-work situation? 







 


How do you rate your quality of life after retirement compared to the one you had when you still 


worked? 


RETIRED: Considering the quality of life compared to the one they had when they still worked, the 


perception is positive since they have maintained or improved it regarding physical health, mental 


health, relationship with their family and social relationships. The only worsen facet, with more 


than 52% of the answers, has been in the section of economic resources. 


 


 
Figure 18: How do you rate your quality of life after retirement compared to the one you had when you still worked? 


  







 


DEGREE OF PREPARATION FOR RETIREMENT 


Do you think that a specific preparation for the retirement is important for well-being/happiness 


in retirement? 


NON-RETIRED: 44% consider that specific preparation is very important for the well-being or 


happiness in retirement, and 32% consider that it is rather important. Only 14% do not consider it 


important. 


RETIRED: 42% consider that specific preparation is rather important for the well-being or 


happiness in retirement, and 30% consider that it is very important. Only 18% do not consider it 


important. 


 
Figure 19: Do you think that a specific preparation for the retirement is important for well-being/happiness in retirement? 


Do you feel that the rapid changes in technology will influence your preparation for the 


retirement? 


NON-RETIRED: Regarding new technologies, more than a half of the respondents do not 


consider that technological advances affect their preparation for retirement. 


RETIRED: Regarding new technologies, more than a half of the respondents do not consider that 


technological advances affect their preparation for retirement. 


 







 


 
Figure 20: Do you feel that the rapid changes in technology will influence your preparation for the retirement? 


At what age do you think you will start to prepare your retirement? 


NON-RETIRED: When contemplating preparation for retirement, more than a half of the 


respondents consider the age range between 60 and 64 the most suitable one, followed by the 


one between 55 and 59. 


RETIRED:  In relation to the age in which they started preparing for retirement, 37% of the 


respondents did not prepare for it. Among the respondents who prepared for it, 28% began in the 


age range between 60 and 64, and 18% between 55 and 59 years. 


 


 
Figure 21: At what age do you think you will start to prepare your retirement? 







 


People can prepare for retirement in many ways. Make a mark on appropriate options which you 


think are most suitable. 


NON-RETIRED: Considering the different initiatives or activities in preparation for retirement, the 


answer has been very diverse, being the main options: working fewer hours, taking a course in 


self-awareness/consultation as to formulate a policy on the retirement or taking courses in 


preparation for retirement. 


RETIRED:  From the respondents’ point of view (38%), for a good preparation for retirement,  


other activities that have not been mentioned in the survey should be carried out. 25% consider 


that working fewer hours should be taken into account and 21% think that in would be a good 


idea to attend a course. 


 
Figure 22: People can prepare for retirement in many ways. Make a mark on appropriate options which you think are most suitable 


FINANCES 


Has your employer offered you any of the possibilities below? Make a mark on appropriate 


options. 


NON-RETIRED: Talking about the implication of firms in the preparation for retirement of the 


employees, 74% of the respondents have not received any offer from their employer’s part in 


preparing for the post-work phase. Only a small percentage of them (19%) have received the 


possibility of working fewer hours as a way of adapting. 


RETIRED:  Talking about the implication of employers in the preparation for retirement of the 


employees, 77% of the respondents have not received any offer from the employer’s part in 


preparing for the post-work phase. Only a small percentage (5%) of them have received the 


possibility of working fewer hours as a way of adapting. 


 







 


 
Figure 23: Has your employer offered you any of the possibilities below? Make a mark on appropriate options 


Has your current employer or the pension plan managers who works for your employer offered 


you any of the following services to help you prepare your financial retirement and pension 


plans? 


NON-RETIRED: In relation to the services offered by the employers or the representatives of 


pension plans, it is outstanding the fact that 58% of the interviewees have not received any type of 


service and only 25% an annual statement on the pension plan. 


RETIRED: In relation to the services offered by the employers or the representatives of pension 


plans, it is outstanding the fact that 71% of the respondents have not received any type of service 


and only 12% an annual statement on the pension plan. 


 
Figure 24: Has your current employer or the pension plan managers who works for your employer offered you any of the following services to help 


you prepare your financial retirement and pension plans? 







 


Which of the following services, if they exist, has your employer offered to help the employees 


enter their retirement gradually? 


NON-RETIRED: Regarding the means for gradual adaptation to retirement or early retirement, 


63% of the respondents have not received any kind of service from the employers’ part and only 


11% have been offered the possibility to change from full-time to part-time job. 


RETIRED:  Regarding the means for gradual adaptation to retirement or early retirement, 72% of 


the respondents have not received any kind of service from the firms’ part and only 17% have 


been offered none of the mentioned services. 


 
Figure 25: Which of the following services, if they exist, has your employer offered to help the employees enter their retirement gradually? 


LEARNING 


Do you consider that preparation for retirement is necessary? 


NON-RETIRED: A high percentage of the respondents (77%) consider the planning or preparation 


for retirement necessary, opposite to 23% who do not consider it necessary.  


RETIRED: A high percentage of the interviewees (68%) consider the planning or preparation for 


retirement necessary, opposite to 32% who do not consider it necessary. 







 


 
Figure 26: Do you consider that preparation for retirement is necessary? 


Are you going to prepare yourself for retirement? 


NON-RETIRED: A high number of the respondents (70%) have the intention of preparing 


themselves for retirement. 


RETIRED:  Regarding the question about whether they have prepared for retirement, 54% of the 


respondents have prepared for it whereas 46% do not. 


 
Figure 27: Are you going to prepare yourself for retirement? 


If the answer is yes, how will you most likely prepare yourself for retirement? 


NON-RETIRED: The most selected answers are that respondents have in mind to prepare for it on 


their own or by taking courses in preparing for retirement in their firm or other places or also by 


reading. 







 


RETIRED: A high number of the interviewees (388) have not prepared for retirement and the ones 


who did prepare, 341 did it on their own or through the advice of other retirees or relatives. The 


fact that less than 18 interviewees has attended courses in preparation for retirement is surprising. 


 
Figure 28: If the answer is yes, how will you most likely prepare yourself for retirement? 


Who should assist you in your preparation for retirement? 


NON-RETIRED: When taking into account who should help in the preparation for retirement, 62% 


consider doing it by themselves, followed by the public administration and the employers. 


RETIRED:  When taking into account who should help in the preparation for retirement, 54% 


consider doing it on their own, followed by the public administration and the employers. 


 
Figure 29: Who should assist you in your preparation for retirement? 


  







 


How long before retirement should this preparation be ready and available? 


NON-RETIRED: The majority of the respondents (35%) think that the preparation for retirement 


should be carried out a year before retirement, although 24% consider that it should be prepared 


three years before retirement. 


RETIRED:  A high percentage of the interviewees (40%) think that the preparation for retirement 


should be carried out a year before retirement. 


 
Figure 30: How long before retirement should this preparation be ready and available? 


PERSONAL DEVELOPMENT 


Do you consider that a preparation for retirement will facilitate your own social integration after 


your retirement? 


NON-RETIRED: Regarding the preparation for retirement as a way to facilitate social integration, 


the great majority (79%) consider that it will be positive. 


RETIRED:  Regarding the preparation for retirement as a means to facilitate social integration, 


more than a half of the interviewees do not perceive it in that way (59%). 







 


 
Figure 31: Do you consider that a preparation for retirement will facilitate your own social integration after your retirement? 


Which areas do you consider the most important for your own preparation to retirement? 


Taking into account both groups of respondents, there are important differences regarding the 


first choices. Non-retired people consider “health” on first place, while this term holds the fifth 


position among retired people. This dissimilarity appears also with “time management”, which is 


highly valued for retired people, while this occupies the last position for non-retired people. It is 


worth stressing in this respect that a considerable difference exists between retired and non-retired 


interviewees regarding their learning priorities and although they coincide in some aspects, they 


required different approaches. 


NON-RETIRED: In relation to the most important areas for the preparation to retirement, the 


respondents have highlighted: health, leisure and culture, economy, emotional intelligence, 


family and social relations, and time management.  


RETIRED:  In relation to the most important areas for the preparation to retirement, the 


respondents have highlighted: leisure and culture, time management, family and social relations, 


emotional intelligence, economy, and health. 







 


 
Figure 32: Which areas do you consider the most important for your own preparation to retirement? 


Who should organize your preparation to retirement? 


NON-RETIRED: In the same way, regarding the organization of retirement, 69% think that it 


should be organized by themselves, followed by the public administration. 


RETIRED: In the same way, regarding the organization of retirement, 59% think that it should be 


organized by themselves, followed by the public administration. 


 


 
Figure 33: Who should organize your preparation to retirement? 


  







 


ACTIVE RETIREMENT 


Do you know of the benefits of preparation for active retirement? 


NON-RETIRED: It stands out from the results of the survey that a high percentage (76%) is 


ignorant of the benefits of the preparation for active retirement. 


RETIRED:  It stands out in the results of the survey that a high percentage (65%) is ignorant of the 


benefits of the preparation for active retirement. 


 
Figure 34: Do you know of the benefits of preparation for active retirement? 


What kind of activities do you carry out now to be active? 


NON-RETIRED: Regarding the kind of activities the respondents carry out to be active, the most 


outstanding ones are: physical exercise, workshops and courses and travelling. 


RETIRED:  Regarding the kind of activities the respondents carry out to be active, the following 


ones stand out: physical exercise, workshops and courses and travelling. 


We wanted to know “What kind of activities do you carry out now to be active?” because there is no doubt 


that a large part of the senior population (both retired and non-retired) carries out activities to keep fit or 


relax, etc. And above all, because these activities –which have been ‘chosen’ beforehand by seniors– can 


give us some guidance about their needs and wishes when it comes to reinforcement, implementation, 


better structure or organization, and with a view to achieve a better preparation for retirement.   







 


 
Figure 35: What kind of activities do you carry out now to be active? 


If a gender-based analysis is carried out with regard to this same consultation, it would become necessary 


to stress the dissymmetry existing in some of the options for both groups. In the case of NR, the greatest 


difference appears in the perception of women (62%) as opposed to men (44%) –which means a 18-point 


difference in percentage for participation in courses and workshops (languages, health, ICTs..).  


 
Figure 35 bis1: What kind of activities do you carry out now to be active? 


Instead, the group of retired interviewees shows a different criterion (17% among men and 26% for 


women) in the choice of Volunteering as the kind of activity that this group of respondents carry out at 


present to stay active. 







 


 
Figure 35 bis2: What kind of activities do you carry out now to be active? 


Do you know about places in your neighbourhood that provide learning activities to prepare for 


retirement? 


NON-RETIRED: When demonstrating their knowledge about services for the preparation to 


retirement near them, it attracts the attention that 94% are ignorant of the activities that their 


neighbourhood has for this purpose. 


RETIRED:  When demonstrating their knowledge about services for the preparation to retirement 


near them, it attracts the attention that 86% are ignorant of the activities that their neighbourhood 


has for this purpose. 


 
Figure 36: Do you know about places in your neighbourhood that provide learning activities to prepare for retirement? 


  







 


If yes, would you like to attend these learning activities to prepare for retirement? 


Although 81% of the respondents would like to take part. 


 
Figure 37: If yes, would you like to attend these learning activities to prepare for retirement? 


Have you visited the doctor due to your retirement? 


The majority of the respondents (90%) have not had to visit their doctor after their retirement, 


although a small percentage (10%) has visited their doctor. 


 
Figure 38: Have you visited the doctor due to your retirement? 


  







 


Do you take nowadays some medicine that you did not take before your retirement? 


In relation to taking medicine, 72% do not take any additional medicine from the ones they 


already took during their labour life. It is remarkable that 28% take more medicines. 


 
Figure 39: Do you take nowadays some medicine that you did not take before your retirement? 


Have you ever needed or do you need psychological support after your retirement? 


Only 64% of the respondents have expressed that they have needed or need psychological 


support after their retirement. 


 
Figure 40: Have you ever needed or do you need psychological support after your retirement? 


  







 


SOCIAL SERVICES 


Do you know if the social services in your neighborhood provide support to preparation for 


retirement? 


NON-RETIRED: Regarding the social services in their neighbourhood, the percentage of people 


who do not know if there is support to preparation for retirement is superior, reaching 97%. 


RETIRED: Regarding the social services in their neighbourhood, the percentage of people who do 


not know if there is support to preparation for retirement is rather high, reaching 97%. 


 
Figure 41: Do you know if the social services in your neighborhood provide support to preparation for retirement? 


If your personal independence has been deteriorated after your retirement, do you receive 


support from the social services in your area? 


RETIRED:  The great majority of the respondents (97%) do not consider that their personal 


independence has been deteriorated after their retirement and do not need support from the 


social services of their area. Only 3% of the interviewees need support from the social services. 


 
Figure 42: If your personal independence has been deteriorated after your retirement, do you receive support from the social services in your 


area? 







 


PREFERRED FORMAT TO DEVELOP ACTIONS AIMED AT 


PREPARATION FOR RETIREMENT 


What type of learning do you prefer in training activities for preparation for retirement? 


NON-RETIRED: In relation to the type of learning they prefer in training activities for preparation 


for retirement, almost a half chooses the preparation with a couch, followed by learning from 


active retirees. 


RETIRED: Regarding the type of learning they would prefer in training activities for the preparation 


to retirement, the preferred options are: a course, followed by learning from active retirees or the 


preparation with a coach. 


 
Figure 43: What type of learning do you prefer in training activities for preparation for retirement? 


Do you use computer and other technological devices? 


 
Figure 44: Do you use computer and other technological devices? 







 


Do you have access to the Internet? 


NON-RETIRED: In the section of new technologies, it surprises that 99% of the respondents use 


the computer and other kind of technological devise and practically the same percentage of 


respondents have access to the Internet. 


RETIRED: In the section of new technologies, it surprises that 100% of the respondents use the 


computer and other kind of technological devise and practically the same percentage of 


respondents have access to the Internet. 


 
Figure 45: Do you have access to the Internet? 


Would you be comfortable with preparation to retirement done in the form of on-line learning? 


NON-RETIRED: From this, it can be deduced that 64% would feel comfortable with a preparation 


to retirement through the Internet. However, 14% would not choose this option as a way of 


learning and 22% do not know if it would be feasible to follow the course in this format. 


RETIRED: From this, it can be deduced that 28% would feel comfortable with a preparation to 


retirement through the Internet. However, 33% would not choose this option as a way of learning 


and 39% do not know if it would be feasible to follow the course in this format. 


 
Figure 46: Would you be comfortable with preparation to retirement done in the form of on-line learning? 







 


CONCLUSION 


PARTICIPANTS  


PARTICIPANTS: 


1391 RESPONDENTS +50: 558 Working & 833 Retirees 


 BALANCE BETWEEN RESPONDETS 


GENRE:  AGE: 


NO RETIREES  Women 60% Men 40% -50 years old 


RETIREES  Women 48% Men 52% PLACE of RES.: 


STUDIES:   Urban Areas 


Tertiary degrees FAMILY UNIT: couple & children 68% 


PROFESSION: liberal (edu. arts tech) + administrative  


 


PERCEPTION 


The terms related to retirement are generally positive: free time, learning, activity and autonomy, 


standing out the fact that the terms with negative connotation have hardly been chosen. 


There is the perception that the situation of the future generations will be worse than that of 


today’s retirees. 


The main access to retirement is voluntary retirement and the main reasons are the desire for free 


time to cultivate hobbies and to do something new or different. 


The adaptation to labour inactivity takes between from3-6 months and a year. 


PERCEPTIONS: RETIREMENT IS POSITIVE (both groups) 


1st Leisure Time, 2nd Learning, 3rd Activity, 4th Help Family, Opportunity 


 Future: Worsen Adaptation: 3-6 m. and year 


 Perc. Changes: State support & Laboral contracts (both groups) 


 Family Eco. Support: YES  Life Quality 


 


  







 


PREPARATION FOR RETIREMENT 


PREPARATION FOR RETIREMENT:  IT IS NECESSARY 


AGE: 60-64 and 55-59 or 1 year before 


BETTER PREPARATION: Modify Work Resp. + Courses (mentor. & vol.) 


 
The preparation or planning for retirement is necessary, being considered rather important for the 


well-being or happiness during retirement and the most suitable age range for retirement is 


between 60 and 64 years, followed by the range between 55 and 59 years. 


The preparation for retirement should be carried out at least a year before retirement. 


A third of the retirees have not been prepared for retirement. However, two-thirds of the active 


people have the intention of preparing for retirement, by their own or through the advice of other 


retirees or their relatives. There is an outstanding change regarding the preoccupation for the 


preparation for retirement and the people who are active are more interested in preparing their 


post-labour future than previous generations. 


Regarding the different initiatives or activities for the preparation to retirement, the main 


mentioned options are: changing work responsibilities and accepting an easier job, working 


fewer hours or taking courses to prepare for retirement. 


A scarce percentage of the interviewees have attended courses in preparation for retirement. 


IMPLICATED SECTORS 


In the preparation for retirement, the following sectors should be implicated: citizens, public 


administrations and employers.  


The implication of employers in the preparation for retirement of their employees is practically 


inexistent. They do not have been offered any service or measures for their gradual adaptation to 


retirement or early retirement. Only a small percentage has received the possibility of working 


fewer hours as a way of adapting. 


ACTUAL PREP.: NONE, but PENSION SCHEME (both groups) 


COMPANIES IMPL.: NONE 


 NON RETIREES: PREP. NECESSARY 


 RETIREES: 54% did it 


PERSONAL DECISION 


 







 


HOW TO PREPARE: 
Retirees  Non-Retirees (EXPECT.) 
NO PREP.  ---------- 
ON THEIR OWN  ON THEIR OWN 
READINGS     (3)  READINGS 
----------  COURSES 
FAMILY, FRIENDS ADV (2)  FAMILY, FRIENDS ADV. 
PROFESSIONAL ADV.  PROFESSIONAL ADV. 
(pract. none WORK COURSE GROUP)  (VARIED, FLEXIBLE, DIFF. METHODS) 
 
PREPARATION / SOCIAL INCLUSION: 
 RETIREES: NO (59%) NON-RETIREES: YES (79%) 
 
WHO’S RESPONSIBLE?: (both) 
 ONESELF    ADMINISTRATION    COMPANY / EMPLOYER 
 


ACTIVE RETIREMENT AND QUALITY OF LIFE 


There is a high ignorance regarding the benefits of the preparation for active retirement, as well 


as of the activities offered by the neighbourhoods or the social services. However, two-thirds of 


the interviewees are willing to receive support from those services in the preparation for 


retirement. 


In relation to the type of activities the respondents carry out to stay active: physical activity, 


workshops and courses and travelling. 


Regarding the quality of life, in comparison to the one they had when they were still active, the 


perception is positive, since they have maintained or improved it regarding physical health, 


mental health, relationship with their family and social relationships. The only worsen facet, with 


more than a half of the answers, has been in the section of economic resources. 


A third of the interviewees maintain their family economically after retirement, whereas almost half 


of the addressees of the survey do not receive economical support from their family during 


retirement. 


Only 5% of the respondents have expressed that they have needed or need psychological support 


after their retirement. 







 


The great majority of the respondents (97%) do not consider that their personal independence 


has been deteriorated after their retirement and only 3% of the interviewees need support from 


the social services. 


MOST IMPORTANT AREAS FOR PREPARING RETIREMENT 


AREAS OF INTEREST: 


 Retirees Non-Retirees (EXPECT.) 


 1st LEISURES HEALTH 


 2nd TIME MGNT. LEISURE 


 3rd FAMILY / SOCIAL ECONOMY 


 4th EMOTIONAL INT. EMOTIONAL INT. 


 5th ECONOMY FAMILY / SOCIAL 


 6th HEALTH TIME MGNT. 


2 CLEARLY DIFFERENT GROUPS 


 
In relation to the most important areas for preparing retirement, respondents have highlighted 


certain key topics. In the opinion non-retirees, their priorities go from (1) health, as their main 


priority, followed by, (2) leisure and culture, (3) economy, (3) emotional intelligence, (4) family 


and social relations, to their less important topic that is (5) time management. In contrast retirees 


show a different priority order. For them, the main issue is (1) culture and leisure, followed by (2) 


time management, (3) family and social relations, (4) emotional intelligence, (5) health, and 


finally, (6) economy. These differences on opinion and necessity result in the configuration of two 


target groups that will have to be taken into account for training and learning purposes.  


TRAINING FORMAT AND NEW TECHNOLOGIES 


In relation to the type of learning they prefer in training activities for preparation for retirement, 


more than a half chooses the preparation with a couch, followed by learning from active retirees. 


FORMAT: 
WITH TRAINER  WITH OTHER PEERS 


Open and Flexible 
E-LEARNING: 
 RETIREES NON-RETIREES 
 Internet Access: YES 99.28% 99.76% 
 Willingness: YES 63.98% 28.21% 


 







 


In the section of new technologies, it surprises that nearly 100% of the respondents use the 


computer and other kind of technological devise and practically the same percentage of 


respondents have access to the Internet. Afterwards when inquired about their willingness to take 


up online courses, 64% commented that they would feel comfortable with a preparation to 


retirement through the Internet. However, a third of the respondents would not choose this option 


as a way of learning and 22% did not know if it would be feasible to follow the course in this 


format. 


These results also add up to the notion that we are dealing with two groups of potential learners 


that have a differentiated profile. They prioritize topics of interest in a different way and also some 


of them fell not so comfortable with the use of online learning nowadays. Although these trends 


may change in the future, it is essential that the training program that we offer caters for all these 


dissimilarities. 





