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Introduction

As short infroduction to the BALL project, its aims and objectives

This report is compiled as part of the Erasmus+ project, BALL, Be Active through Lifelong
Learning. The project addresses the urgency to establish guidelines and practices on how best to
prepare individuals at an early stage for the “third age” with emphasis on learning, cultural
environment and ambiance, and sharing of knowledge.

An increasingly larger part of the population in industrialized countries is spending longer time in
retirement than before. Increased life expectancy will lead to a steady increase in the number of
people in their “third age” and in retirement. Within Europe one can expect up to a quarter of the
population in this category. Consequently, it is of utmost importance for future Europe to
guarantee the highest quality of life for this large group of citizens and ensure that their valuable
experience and knowledge are made accessible to younger generations and to society at large. It
is against this background that BALL is defined, aiming at facilitating the entry into retirement
through early and systematic planning, which is essential to be able to add value to the “third
age.”

The main objective of the project is to develop innovative guidelines and recommendations for
use at lifelong learning centres; universities; companies; unions; associations; local and regional
authorities who need and wish to prepare and encourage individuals under their auspices to
prepare for the third age. The project defines the age group of 50 to 70 (the “baby boomer”
generation) as the target group for such early preparations. The project and its outcomes will be
used to raise awareness of these important issues and disseminate the results throughout the
European Educational Area and the worldwide U3A network.

The results are directed to all actors interested in providing training for citizens, members or
employees approaching the “third age”. We intend to raise awareness of the vast and ever
increasing “third age” human resource of knowledge and experiences and its importance for the
society as a whole and to the individuals themselves.

The National Mapping Reports

To gain knowledge of the current situation regarding how in general people are prepared for the
“third age” we have undertaken the task to investigate and map the current situation in the three
BALL partner countries; Iceland, Poland and Spain, to shed light on how such preparations have
been organized up to now, what experience has been gained and whether there are any trends
observable to build on for future recommendations. This research includes a mapping exercise
and a survey in each partner country. The results of the mapping exercises are reported in country
reports for each BALL partner country. The country reports describe the key issues in each country
that affect the situation of the older generations, such as demographic trends participation in the
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labour market, the pension systems and specifically the supply and demand for preparative
measures for the “third age”. The country reports stand for themselves independently.

The Comparative Report

In this report the demographic situation in each BALL partner country is analysed and put into a
European perspective. Secondly, the situation in the labour market in each country is viewed and
compared to those of the other BALL partner countries always keeping in mind the situation in
Europe as a whole. The statistical analysis provided in this report will serve as a foundation for the
work ahead in the BALL project, putting into perspective the serious challenges that lie ahead in
coping with the consequences of an ageing European population. Thirdly, actions and initiatives
that prepare people for their entry into the third age and retirement, in each country, are reviewed
and compared. Finally, an attempt is made to identify future perspectives and trends. The results
from the mapping exercise will then be combined with the survey intended to identify opinions
and expectations towards retirement in each country. The results of this research will then
constitute the basis for the final recommendations and guidelines to be proposed as outcome of
the BALL project.

The Third Age

The “third age” is often referred to as the age after retirement. Generally this so-called
“dependency age” is most often referred to as the age of 65 and above. Demographic and
labour market statistics and many pension systems frequently use the age of 65 as a divide
between the working population and the old age dependent generation entitled to receiving
pension support. For the purpose of this study we prefer not to use any fixed age to denote the
beginning of the “third age”. We are aware that the real age of retirement and the age of exit
from the labour market can differ markedly from this “statistical” definition. We have anticipated
that the beginning of the ,third age” is and should be highly variable and depending on the life
situation of each individual. We have chosen the generation aged 50 — 70 years, the “baby
boom generation”, born 1945 to 1965, as our target group for the study and the measures to be
recommended. This is the age when the life situation for most individual starts to change and
many begin to think ahead of the years to come, the years left on the labour market, the years
when some may even think of a career change. This is the time to start welcoming and preparing
mind and body for the “third age”, whenever it may begin.

Population structure and ageing

Demographic challenges in many European countries are becoming more and more apparent. The
impact of demographic aging is likely to be of major significance in Europe in the coming decades.
Consistently low birth rates and higher life expectancy will transform the shape of Europe's age pyramid
and has in fact already started to do so. The European population is growing older. The proportion of
people of working age is shrinking while the relative number of retirees is expanding. The proportion of
the population aged 65 and above will increase significantly in the coming decades as a result of the
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post-war baby-boom generation entering retirement. This will affect the capacity of the “working
population”’ to support the European retirement systems. These points are highlighted in all three country-
reports upon which this comparative study is based as well as in the most recent EU publications such as
the Eurostat Yearbook?, “Special Supplement on Demographic Trends” in the EU Employment and Social
Situation Quarterly Review March 2013 and the European Commission’s 2015 Ageing Report®. In addition
to the country reports, these EU publications served as useful background documents and sources of
information for this analysis.

Population statistics

The three partner countries participating in the BALL project, i.e. Iceland, Poland and Spain
represent 16.7% of the total population of the European Economic Area (EEA, i.e. the EU-28 plus
Iceland, Liechtenstein and Norway). The trend in the three partner countries is similar, also to that
in Europe in general. The population is getting older.

GEOQ/TIME 1960 1970 1980 1990 2000 2010 2014
EEA* (EU-28 plus IS, LI, NO) [410.489.590|443.961.148|465.978.354 |479.676.134|491.748.150|508.591.028 | 512.888.463
Spain 30.327.000| 33.587.610| 37.241.868| 38.826.297| 40.049.708| 46.486.619| 46.507.760
Poland 29.479.900| 32.670.600| 35.413.434| 38.038.403| 38.263.303| 38.167.329| 38.495.659
Iceland 173.855 204.042 226.948 253.785 279.049 317.630 325.671

*European Economic Area
Figure 1 - Population on 1 January*

lceland

In Iceland in 2012, young people (0-14 years old) made up 20.7% of the population, which is a
decrease by 2.4% since 2002. Persons considered to be of working age (15-64 years old)
represented’ 67% of the population, an increase of 1.3% since 2002. The Icelandic report pays
special attention to the age group 50-70 which amounted to 21.2% of the total population in
2010, but in 2014 it had risen to 22.3%. Persons aged 65+ had a 11.6% share in 2002 and

had risen to 12.6% in 2012, so the number is on a steady rise.
Spain

In Spain young people (0-14 years old) had a 15.1% of the population in 2012 compared to
14.5% in 2002, while persons of working age (15-64 years old) held a 67.5% share compared
to 68.5% in 2002. Persons aged 65+ had a 17.4% share in 2012 and had risen by 0.4% since
2002.

' Persons aged 15-64.

2 Eurostat (2014) Europe in Figures — Eurostat Yearbook. Accessed on 9 January 2015 at:
http://ec.europa.eu/eurostat/statistics-explained/index.php/Europe_in_figures_-_Eurostat_yearbook

% European Commission (2015) 2015 Ageing Report — Underlying Assumptions and Projections Methodologies. Accessed on 13
January 2015 at:

http://ec.europa.eu/economy_finance/publications/european_economy/2014/pdf/ee8 en.pdf

* Source: Eurostat, last update 13 August 2014, extracted on 8 January 2015 at:

http://ec.europa.eu/eurostat/web/population-demography-migration-projections/population-data/database.

5> Note that in the Icelandic Country Report the age used to define the “working population” is between 20-64 and sometimes 20-
74 years. This method is often applied in Iceland by Statistics Iceland. Numbers have however been adapted to the age of 15-64
for this report for comparative purposes.
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In its national report the Spanish BALL partner looks closely at the ages between 55 and 74, that
is to say the generation linked to the last years of working life and first years after legal age of
retirement. According to the report this group will become increasingly important in Spain both in
a social as well as an economic sense. Therefore, it concludes, the adequacy of social policies
and economic activity to the new foreseeable situation of decrease in population must be a
priority.

Poland

Official numbers on real growth of the Polish population shows negative changes in the number
of Poles since 1946. In Poland the number of young people (0-14 years old) has gone down
from 18.4% in 2002 to 15.1% in 2012 so it is declining fast. The working population (15-64
years) is growing and has risen by 2.1% since 2002 accounting for 71.1% of the total
population. The proportion of people aged 65 and older has also risen from 12.6% in 2002 to
13.8% in 2012. It is highlighted in the Polish National Report that it is important to pay special
attention to the immobile working-age group, i.e. those who are less likely to change jobs or
positions. The immobile age range is usually defined as 45-59 for women, 45-64 for men. This
group has, according to the Polish report, measurable economic values and becomes an
important factor for efficient production. In Poland a certain level of feminization characterizes
this age group, which is something that needs to be taken into account when preparing this
group for the third age.

These numbers from the three BALL partner countries mirror a similar trend in Europe, and in an
international context, the European population is growing older fast.

0—14 years old 15—64 years old 65 years old or over

2002 2012 2002 2012 2002 2012
EU-28 (") 16.8 15.6 67.2 B66.5 16.0 17.9
Belgium (') 175 17.0 65.6 65.7 6.9 73
Bulgaria (") 150 13.4 68.1 67.8 16.0 188
Czech Republic 159 147 703 691 139 16.2
Denmark 187 177 66.5 65.0 148 173
Germany 153 132 67.6 661 171 206
Estonia (%) 16.9 15.5 67.6 66.8 15.4 7.7
Ireland 21.2 21.6 67.6 66.5 11.1 11.9
Greece 15.2 14.7 67.4 65.6 7.4 19.7
Spain 145 15.1 685 675 17.0 174
France 19.0 18.6 65.0 643 16.0 171
Croatia () 16.6 151 66.9 67.0 16.5 17.9
Italy 142 140 671 652 187 208
Cyprus 215 16.5 66.8 707 11.7 12.8
Latvia 16.7 14.2 67.9 B67.2 15.4 18.6
Lithuania 19.0 14.8 66.5 67.1 14.5 18.1
Luxembourg {'} 18.9 171 67.1 68.9 139 14.0
Hungary (") 16.3 145 68.4 68.6 15.3 16.9
Malta 192 14.8 68.2 68.8 126 16.4
Hetherlands 186 173 67.7 66.5 137 16.2
Austria 167 146 67.8 67.6 155 178
Poland (') 18.4 15.1 69.0 711 12.6 13.8
Portugal 16.2 14.9 67.3 66.0 16.6 19.0
Romania 7.7 15.2 638.4 68.5 13.9 16.3
Slovenia (') 15.4 143 701 62.0 145 16.8
Slovakia 187 154 69.9 718 1.4 128
Finland 179 16.5 66.9 654 152 181
Sweden 1582 167 646 645 172 188
United Kingdom 18.7 7.6 65.4 65.6 15.9 16.8
Iceland 231 20.7 65.3 66.6 11.6 12.6
Liechtenstein 184 15.8 71.1 59.8 10.5 14.4
Norway 200 185 650 66.1 149 154
Switzerland (') 16.9 15.0 67.5 67.8 156 17.2
Montenegro ()7} : 189 : 681 B 130
FYR of Macedonia (%) 216 172 68.0 710 104 11.8
Serbia (') 161 4.4 67.3 683 16.6 17.3
Turkey 29.6 253 64.9 B7.4 5.5 7.3

('y Break in time series.
(*) The population of unknown age is redistributed for calculating the age structure
Sowrce: Eurostat (online data code: demo_pjanind)

Figure 2 - Population age structure by major age groups, 2002 and 2012.6

¢ Source: Eurostat, last modified June 2014, accessed 13 January 2015 at
http://ec.europa.eu/eurostat/statistics-explained/index.php/Population_projections.
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According to the 2014 Eurostat Yearbook the highest share of young people in the total
population in the EU in 2012 was recorded in Ireland (21.6%), while the lowest share was to be
found in Germany (13.2%). The highest share of persons 65+ was in ltaly and Germany (20.8
and 20.6%), while Ireland had the lowest proportion (11.9%). This trend is also reflected in the
rise in median age of population both in the BALL partner countries and more generally in
Europe, as well as in age dependency ratios, showing the level of support given to younger
and/or older persons by the working population. Taking these factors into account while looking
into the future clearly demonstrates that it will become increasingly difficult for the working
population to support the European retirement systems.

Population projections

In this chapter the focus will be on a key demographic challenge in the BALL partner countries,
that is to say population ageing, and how these challenges are echoed in many European
countries. First it is interesting to observe the total population projections in the BALL partner
countries in comparison to the EU-28.

Population projections, total population, selected years until 2080
geoltime 2015 2025 2045 2065 2080
European Union (28 countries)| 508.223.624 515.754.662 525.171.079 521.223.629 520.035.469
Spain 46.390.269 45.030.505 45.067.118 46.259.476 47.599.370
Poland 38.499.953 38.062.232 35.556.692 32.419.992 29.582.117
Iceland 328.574 354.586 398.777 437.867 467.187

Figure 3 - Population projections. Total population.”®

The table above demonstrates projected changes in total population numbers for selected years
until 2080. The numbers are extracted from the Eurostat database. The table tells a very different
story for the BALL partner countries. Whereas in Iceland the total population is projected to grow
steadily until 2080, albeit with a decrease in growth compared with a very fast growth in the last
century, there will be a staggering decrease in total population numbers in Poland. This becomes
even more apparent when looking at percentage changes shown in the table below. Spain on the
other hand is projected to go through a period of population decrease but will pick up pace
again in the second half of the 21 century.

Population projections, changes in % compared with 2015
geol/time 2015 2025 2045 2065 2080
European Union (28 countries)| 508.223.624 1,48% 3,33% 2,56% 2,32%
Spain 46.390.269 -2,93% -2,85% -0,28% 2,61%
Poland 38.499.953 -1,14% -7,64% -15,79% -23,16%
Iceland 328.574 7,92% 21,37% 33,26% 42,19%

Figure 4 — Population projections. Percentage changes.’

7 Source: Eurostat, last update 8 December 2014, extracted on 15 January 2015 at http://ec.europa.eu/eurostat/data/database.
8 Projected population structure indicators: Shares of broad age groups in total population, old-age dependency ratios and
median age of population. For further information see here:
http://ec.europa.eu/eurostat/cache/metadata/en/proj_13n_esms.htm#unit_measure1418759245649.

? Source: Eurostat, last update 8 December 2014, extracted on 15 January 2015 at http://ec.europa.eu/euvrostat/data/database.
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As is shown in figure 4 Poland and Iceland will undergo dramatic changes in their population
numbers in the coming decades whereas Spain will remain relatively close to the EU average,
albeit a little below the average in the first half of the century.’®

Spain

It is projected that Spain will rise a little above the EU average in the latter half of the 21 century.
In Spain the total population is projected to increase by only around 2.6% in the next 65 years
with a negative growth in the intermediate, but as in Iceland the difference between age groups
will become increasingly apparent. This becomes especially visible in the age group 85+ and
100-year-olds, which are becoming increasingly larger. However the highest proportion of
ageing among the population as a whole corresponds to the population comprised between the
ages of 55 and 74, i.e. the third age generation linked to the last years of working life and the
first years after retirement. This age group will become increasingly important and will become
essential in various social contexts such as electoral weight, state social expenditure etc. It is
moreover projected that this group will, in 2041, represent 29% of Spain’s total population.

Poland

When the age structure of Poles is analysed a clear picture of an aging population emerges. By
2080, Poland is projected to undergo a decrease in total population by 23% compared with
2015 and almost 16% in the next 50 years. The total population in Poland is projected to
decrease by 23.2% in the next 65 years. Extended life expectancy, resulting from better living
conditions, is considered to be one of the major characteristic features of the process of
demographic changes in the Polish society, besides the increase in the proportion of people aged
65+ in the total population number and decline of fertility rates.

lceland

Unlike its two partner countries, Spain and Poland, Iceland is projected to increase in numbers of
total population by 33.3% in the next 50 years and 42.2% in the next 65 years. However,
similarly to both Spain and Poland, there is obviously an immense difference between different
age groups. According to Statistics Iceland the youngest age group is only projected to increase
by 10% in the next 50 years and the working population by 15% while the age groups 50+ and
60+ are projected to increase by 100% and 150% respectively. The increase in percentage for
the age group 85+ is even more impressive and shows an increase of 336% between 2010 and

2060.
Life expectancy

Increased life expectancy is one of the main reasons for ageing populations in European
countries. This is due to a number of factors, including reductions in infant mortality, rising living

19 The projected dramatic decrease of population in Poland is due to one of the lowest fertility rates in Europe, 1.29 children per
woman (Eurostat 2012, lower only for Portugal) and considerably large emigration of young people in working age (mostly 25-34).
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standards, improved lifestyles and better education, as well as

advances in healthcare and

medicine.

Life expectancy by age
geoltime 1965 1970 1980 1990 2000 2010 2012
EEA* (EU-28 plus IS, LI, NO) : : : : 79,3 79,6
Spain 75,3 76,6 78,7 81,6 81,8
Poland : : 71,1 73,4 75,8 76,3
Iceland 73,9 73,8 76,4 77,5 79,0 81,1 82,0
*European Economic Area
|Specia| value: (:) = not available

Figure 5 - Life expectancy by age."'

Figure 5 shows life expectancy figures, the average life expectancy for the EEA countries and in
particular for each of the BALL partner countries. The development is similar in all these countries.

Poland

Life expectancy of people in Poland, who in 2050 will be 65 or older, will extend significantly.
The average life expectancy of women will be 87.5, which means 6.4 years longer than today.
These processes make us aware of the need to prepare as quickly as possible all the actors of
society to cope with this new situation.

Spain

In Spain, as in other European countries, there is not only an on-going increase of life expectancy
but also an improvement of the presumable life expectancy of citizens who have already reached
65 years of age. Thus, Spaniards currently enjoy an average life expectancy at birth that is near
80 years among males —and well above that in females. In fact, both sexes are likely to gain 3 or
4 more years during the next fifteen years. And a very significant increase in the number of years
lived after retirement is to be expected. In about fifteen years’ time —around 2028— men who
have reached the current age of retirement will live for more than two decades —a quarter of a
century in the case of women.

lceland

Life expectancy in Iceland is one of the highest in the world and is projected to increase further. A
girl born today can expect to live on the average 83,9 years and a newborn boy 80,8 years
based on the mean values of the years 2011 and 2012. Considering the mean values projected
for the years 2056 to 2060 the life expectancies in Iceland will be 88,2 years for women and
86,8 for men. It is interesting to note that life expectancy for those who have reached the age of
65 is estimated as 21 year for women and 19 years for men (2012). Obviously, when
approaching the third age, citizens can on the average expect to enjoy a period of freedom and
activity in retirement of a similar duration as the whole period of youth.

" Source: Eurostat, last update 29 October 2014, extracted 12 January 2015 at:
http://ec.europa.eu/eurostat/tgm/table.do2tab=table&init=1&language=en&pcode =tsdde2 1 0&plugin=1.
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Total Men Women
1980 1990 2000 2010 2011 2012 1980 1990 2000 2010 2011 2012 1980 1990 2000 2010 2011 2012

EU-28 () () () : : . 7989 803 803 : : . 768 774 775 : : . 828 831 831
Belgium (%) 733 76.2 77.9 80.3 807 80.5 69.9 727 T4.6 77.5 78.0 778 76.7 79.5 81.0 83.0 833 831
Bulgaria (*) 71.1 71.2 716 73.8 742 744 68.4 68.0 68.4 70.3 707 709 739 747 75.0 774 778 R
Czech Republic 704 715 75.1 7T 78.0 78.1 66.9 67.6 71.6 745 748 75.1 74.0 75.5 78.5 80.9 811 81.2
Denmark 742 749 76.9 79.3 79.9 80.2 71.2 720 745 772 778 78.1 77.3 778 79.2 814 81.9 821
Germany 731 754 78.3 805 80.8 81.0 69.6 720 75.1 78.0 784 78.6 76.2 78.5 81.2 83.0 83.2 83.3
Estonia 69.5 69.9 711 76.0 T6.6 76.7 64.2 64.7 65.6 70.9 714 714 743 749 76.4 80.8 81.3 81.5
Ireland : 748 76.6 80.8 80.9 80.9 : 721 74.0 78.5 78.6 787 : 777 79.2 831 83.0 83.2
Greece 75.3 771 78.2 80.6 80.8 80.7 73.0 747 75.5 78.0 78.0 78.0 77.5 79.5 80.9 833 836 834
Spain 75.4 77.0 79.3 824 826 825 723 734 75.8 79.2 79.5 79.5 784 80.6 829 855 85.6 85.5
France (') : 77.0 79.2 81.8 823 821 : 728 75.3 78.2 787 787 : 81.2 83.0 85.3 85.7 854
Croatia : : : 76.7 772 773 : : : 734 738 73.9 : : : 79.9 204 80.6
Italy : 771 79.9 822 824 824 : 738 76.9 79.5 79.7 79.8 : 80.3 82.8 847 84.8 84.8
Cyprus : : LA 815 §1.2 811 : : 754 79.2 79.3 78.9 : : 801 83.9 831 83.4
Latvia : : : 731 739 741 : : : 67.9 68.6 68.9 : : : 78.0 78.8 78.9
Lithuania 70.5 715 721 73.3 737 741 65.4 66.4 66.7 67.6 68.1 G658.4 75.4 76.3 774 78.9 79.3 79.6
Luxembourg (*) 728 757 78.0 80.8 811 81.5 70.0 724 T4.6 77.9 785 79.1 75.6 787 81.3 835 836 83.8
Hungary (%) 69.1 69.4 71.9 747 75.1 75.3 65.5 65.2 67.5 T0.7 71.2 71.6 728 738 76.2 78.6 787 787
Malta 704 : 784 815 809 80.9 68.0 : 76.2 79.3 78.6 78.6 728 : 80.3 836 83.0 83.0
Netherlands : 771 78.2 81.0 81.3 81.2 : 738 75.6 78.9 794 79.3 : 80.2 80.7 83.0 831 83.0
Austria 727 75.8 78.3 80.8 81.2 81.1 69.0 723 75.2 77.9 78.3 78.4 76.1 79.0 81.2 835 83.8 83.6
Poland (*) : 707 738 76.4 76.9 76.9 : 66.3 69.6 721 726 727 : 75.3 78.0 80.7 811 81.1
Portugal 7156 741 76.8 801 807 806 67.9 706 733 T6.8 773 773 749 775 804 832 838 836
Romania 69.2 69.9 71.2 738 7486 745 66.6 66.7 67.7 70.2 711 71.0 71.9 731 748 775 78.2 78.1
Slovenia : 739 76.2 79.8 801 80.3 : 69.8 722 TE.4 76.8 771 : 778 79.9 831 83.3 83.3
Slovakia 704 711 733 75.6 76.1 76.3 66.7 66.7 69.2 71.8 723 725 T44 757 77.5 79.3 79.8 79.9
Finland 737 751 778 §0.2 80.6 80.7 G9.2 71.0 T74.2 76.9 773 77T 78.0 79.0 §1.2 835 83.8 83.7
Sweden 75.8 777 79.8 81.6 81.9 81.8 728 748 774 79.6 79.9 79.9 79.0 80.5 82.0 836 838 83.6
United Kingdom : : 78.0 80.6 81.0 81.0 : : 75.5 78.6 79.0 791 : : 80.3 82.6 83.0 82.8
Iceland 76.8 781 79.7 81.9 824 83.0 735 75.5 778 79.8 80.7 81.6 804 80.7 81.6 84.1 841 84.3
Liechtenstein : : 77.0 81.8 81.9 825 : : 739 79.5 79.5 79.7 : : 79.9 84.3 84.2 85.2
Norway 75.8 T6.6 78.8 81.2 814 81.5 724 734 76.0 79.0 791 79.5 79.3 79.9 81.5 833 836 83.5
Switzerland () 757 775 80.0 827 828 82.8 723 74.0 77.0 80.3 80.5 80.6 79.0 80.9 82.8 84.9 85.0 84.9
Montenegro : : : 76.1 761 T6.4 : : : 736 734 743 : : : 785 78.9 784
FYR of Macedonia : : 73.0 75.0 75.1 749 : : 70.8 729 731 73.0 : : 75.2 77.2 77.2 76.9
Serbia (%) : : 71.6 744 746 74.9 : : 68.9 71.8 720 723 : : 744 77.0 77.2 775
Turkey X X X 76.8 771 776 X X X 74.2 744 74.8 X X X 794 79.8 80.5

(‘} Excluding French overseas departments before 1991,
(%) 2011: break in series.

(%)2012: break in series.

(*) 2010: break in series.

[5} 2000 and 2011: breakin series.

Source: Eurostat (online data code: demo_mlexpec)

Figure 6 - Life expectancy at birth, 1980-2012."2
Europe

As these numbers show, the increase demonstrated in the three BALL partner countries is also
taking place all over Europe. These numbers rose rapidly in Europe during the last century due to
advances in healthcare and medicine, rising living standards, reductions in infant mortality, better
education and improved lifestyles. Life expectancy in Europe is higher than in most other regions
of the world and continues to increase. In 2012 the average life expectancy at birth was 80.3
years (83.1 for women, 77.5 for men) and during the decade leading up to 2012 life expectancy
increased by 2.6 years on average in the EU-28. Increased life expectancy is essential when it
comes to understanding the ageing process taking place in Europe since it is one of the major
reasons for the changes in age distribution within the population.

Eurostat population projections show that the European age pyramid is going to change
fundamentally from what it looks like 2013 until the year 2080, reflecting dramatic changes in
the age structure in Europe. In the upper figure borderlines show the distribution in 2001 and the
coloured pillars the 2013 distribution. The lower figure shows in a similar way the change from

12 Source: Eurostat, accessed 13 January 2015 at
http://ec.europa.eu/eurostat/statistics-explained/index.php2title=Mortality_and_life_expectancy_statistics&oldid=202139
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2013 to 2080. The age pyramid will no longer be a pyramid but rather an evenly shaped pillar
with the largest group being on top, the age group 85 years and above

Age
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Solid colour. 2080
Bordered: 2013

Men  Women

(") 2013 provisional. 2080: projections (EUROPOP2013).
Source: Eurostat (online data codes: demo_pjangroup and proj_13npms)

Figure 7 — The European Age Pyramid, development and projection.'®

'3 Source: Eurostat, last modified April 2011, accessed 13 January 2015 at:
http://ec.europa.eu/eurostat/statistics-explained/index.php/Population_projections.
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The European Commission’s 2015 Ageing Report highlights that “[wlhile in 2013 the most
numerous cohorts for both males and females are around 45 years old, in 2060 the number of
elderly people is projected to account for an increasing share of the population.” In fact,
according to Eurostat figures, compared with 2013, numbers of 65+ (in the EU 28) will rise from
18% to 28% in 2060 and the share of 80 years+ will increase from 5% to 12% of the total
population. The share of working population however, in total population numbers, will decline
from 66% to 57%. The share of children (0-14 years old) will remain relatively stable over the
same period.

1960 1970 1980 1990 2000 2010 2020 2030 2040 2050 2060

BE 12.0 13.3 14.3 14.8 16.8 17.2 19.2 223 24.3 249 25.5
BG 74 9.4 11.8 13.0 16.2 17.5 209 242 274 31.1 327
CZ 9.5 11.9 13.6 125 13.8 15.2 19.6 220 24.8 28.7 30.7
DK 10.5 122 14.3 15.6 14.8 16.3 199 225 246 247 255
DE 115 135 157 148 16.2 20.7 23.0 28.1 N 323 328
EE n.a. 11.7 125 11.6 15.0 17.1 19.1 23 24.8 7.7 305
IE 111 111 107 114 112 13 14 4 176 202 229 20
EL n.a. n.a. 131 13.7 16.5 189 209 237 28.1 315 313
ES 82 a5 10.8 124 16,7 16.8 19.1 228 278 315 31.5
FR 116 128 14.0 138 158 16.6 202 232 256 26.0 266
IT 9.3 10.8 131 14.7 18.1 20.2 223 255 290.8 315 .7
CY na, na. na, 108 112 13.1 165 196 213 243 274
LV n.a. 119 13.0 118 14.8 174 19.0 231 26.6 30.8 35.7
LT n.a. 10.0 11.3 10.8 137 16.1 17.6 221 25.6 276 31.2
LU 10.8 125 13.7 134 14.3 14.0 157 193 224 251 26.4
HU 89 115 135 132 15.0 16.6 197 218 24.8 292 321
MT n.a. n.a. 2.4 10.4 12.1 14.8 205 24.2 25.0 276 31.0
NL 849 101 115 128 136 153 197 241 270 269 272
AT 121 14.0 15.5 149 154 17.6 19.8 241 276 28.4 291
PL 58 8.2 10.2 10.0 121 135 17.9 25 25.1 30.3 345
PT 78 9.2 11.2 132 16.0 179 206 24.0 279 314 32.0
RO n.a. 8.5 10.3 103 13.2 14.9 174 202 254 308 348
S1 n.a. n.a. na. 106 13.9 16.5 19.3 242 275 30.6 31.6
SK 68 91 106 103 114 123 161 205 241 206 335
FI 7.2 9.0 11.9 133 14.8 17.0 221 25.0 25.5 26.0 27.0
SE 117 136 16.2 17.8 17.3 181 208 2213 240 245 263
UK 117 129 149 157 15.8 16.4 187 212 232 234 245
IS 8.0 8.8 9.8 10.6 11.6 12.0 158 19.4 20.5 20.2 20.3
LI 78 7.8 8.8 10.0 105 135 193 25.7 30.0 30.0 293
NO 10.9 128 14.7 163 15.3 14.9 175 203 230 238 249
CH 10.2 112 13.8 14.6 15.3 16.8 194 236 271 28.0 30.4
Average a6 11.0 125 128 14.5 16.0 191 226 256 278 203

Motes: 1960-2010: estimated values; 2020-2060: projected values; max value for each year in bold; n.a.: not available.

Figure 8 - Percentage of population aged 65 years and above on 1 January of selected years.'

The 2015 Ageing Report links this development to the baby-boom phenomenon in the 1950’s
and 1960’s as well as increased life expectancy. “At the same time,” it says, “the base of the age
pyramid becomes smaller due to below replacement fertility rates.” This will result in a higher old-
age dependency ratio. '

The old-age dependency ratio measures the ability of the workforce (15-64 years) to provide for
the social expenditure required to support the ageing population (65 years +).

' Source: Eurostat, last modified April 2011, accessed 12 January 2015 at:
http://ec.europa.eu/eurostat/statistics-explained/index.php/Population_projections.
1% People aged 65 and above, relative to working age persons i.e. 15-64 years old. This working population is sometimes also

defined as the age group 20-64. This would change the numbers somewhat but has no effect on the trends shown.
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Projected old-age dependency ratio (%)

geo\time 2013 2020 2040 2060 2080
EU (28 countries) 27,48 31,82 45,91 50,16 51
Spain 26,33 30,42 53,49 53,73 48,3
Poland 20,14 27,07 39,96 60,89 59,64
Iceland 19,5 24,28 35,99 38,92 41,15

Figure 9 — Projected old-age dependency ratios.'®

The numbers listed in Figure 9 demonstrate that old-age dependency ratio in the BALL partner
countries vary. In Spain and Iceland the numbers will be close to the double in 2080 of what they
are in 2013 whereas in Poland they will triple. In the EU-28 the total old-age dependency ratio is
projected on the average to almost double from 27.5% in 2013 to 51% in 2080. These figures
tell us that for every person aged 65+ we will have two working age persons instead of four.

1960 1970 1980 1990 2000 2010 2020 2030 2040 2050 2060

BE 18.5 212 21.9 221 255 26.0 30.3 367 40.9 42.5 438
BG 11.2 14.0 17.8 19.5 238 254 325 387 46.0 56.1 60.3
cZ 146 179 216 19.0 19.8 216 304 343 40.1 501 55.0
DK 16.4 13.9 222 232 222 2449 314 37.0 41.9 418 435
DE 17.0 214 239 216 239 314 35.2 47.2 56.4 58.1 58.9
EE n.a. 177 19.0 175 224 252 30.1 358 40.5 48.3 55.5
IE 19.2 19.3 18.2 18.6 16.8 16.8 228 276 331 39.7 36.6
EL n.a. n.a. 20.6 20.4 242 28.4 326 T 47.8 57.4 55.7
ES 12.7 152 171 20.2 24.5 247 289 355 46.7 56.9 55.4
FR 18.7 20.6 221 21.1 24.3 256 327 9.1 44.4 455 46.6
IT 14.0 16.7 20.3 21.5 26.8 30.8 348 411 51.7 56.3 56.7
CY n.a. n.a. n.a. 172 17.0 18.6 249 0.8 333 3.8 478
LV n.a. 13.0 19.6 17.7 22.1 252 28.2 6.2 433 54.2 68.0
LT n.a. 159 17.4 16.2 20.8 233 26.6 35.2 41.8 47.3 56.6
LU 159 19.1 20.3 193 214 20.4 231 30.0 a7A 419 450
HU 136 i7.0 20.9 200 22.0 242 30.0 336 395 50.2 57.2
MT n.a. n.a. 12.5 15.7 17.9 213 3T 39.2 40.2 46.5 55.6
NL 146 16.2 17.4 18.6 20.0 22.8 30.8 40.2 47.3 46.5 475
AT 184 227 243 221 229 261 29.8 388 46.8 436 50.7
PL 9.5 126 15.5 15.4 17.6 19.0 26.9 352 39.9 53.0 64.6
PT 124 14.9 17.8 20.0 237 26.7 313 79 46.7 55.6 57.2
RO n.a. 13.0 16.3 156 19.3 214 257 30.2 40.7 53.8 64.2
Sl n.a. n.a. n.a. 1655 19.8 238 304 388 46.1 55.0 57.6
SK 111 144 16.7 16.0 16.6 16.9 236 34 38.0 514 61.2
Fl 116 13.6 17.6 19.8 222 256 36.2 427 43.5 44.9 474
SE 17.8 207 25.3 277 26.9 27 335 a7z 40.4 My 46.2
UK 18.0 205 233 241 243 249 29.6 348 38.9 394 421
IS 14.0 15.0 157 16.4 178 7.9 251 322 4.4 335 335
LI 123 119 12.9 142 14.8 19.3 29.7 436 54.4 541 52.9
NO 173 204 233 262 235 225 274 330 38.5 40.3 430
CH 155 173 20.9 21.3 227 247 295 380 457 50.5 54.4
Average 15.0 173 19.4 19.4 215 23.6 29.6 364 42.8 48.4 524

Motes: values per 100; 1960-2010: estimated values; 2020-2060: projected values; max value for each country in bold; n.a.: not
available.

Figure 10 - Old age dependency ratios for European countries, development and projection on 1 January of
selected years.!”

This situation has sparked debates and actions towards raising the retirement age. However, that
alone will not suffice. What also needs to be taken into account is the fact that people are not

16 Source: Eurostat- Population Projections 2010-based (EUROPOP2010), last update 7 January 2015, extracted on 9 January
2015 at: http://ec.europa.eu/eurostat/eurostat/tgm/table.do?tab=table&init=1&plugin=1&language=en&pcode=tsdde511.

'7 Source: Eurostat, last modified April 2011, accessed 12 January 2015 at:
http://ec.europa.eu/eurostat/statistics-explained/index.php/Population_projections.
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only living longer but they are also healthy much longer than they used to be. The question is
how we want to tackle this challenge and find opportunities therein. How can we mobilize people
in their “third age” for the benefit of society at large?

Labour market participation

Labour market statistics are of vital importance when it comes to policy making in the field of
employment, lifelong learning and retirement. They help us understand and put into perspective
the challenges that the BALL project addresses, namely that of the increasing need for effective
preparation of an increasingly larger population of people in their Third Age. In this respect it is
essential to look at labour market developments and labour force trends and more specifically,
for the BALL project, it is imperative to look distinctively at developments and trends in labour
market participation among “older workers” namely 55-64 years and even up to 74 years of
age. And while it is important to remain conscious of the specifics of each BALL partner country
we will here focus on how these specific situations appear in a European perspective.

Employment rates and developments

Despite the economic turbulences that began to strike Europe in 2008, employment rates seem
to have remained relatively stable for the EU average. Spain and Iceland, however, were hit hard
by the economic downturn and in Spain, where employment rates had been on a steady rise, they
took a dive in 2009 and have been on a decline ever since. In Iceland, employment rates
suffered a setback following the financial crisis of October 2008, after having been relatively
stable for many years. The tide however has started to turn and the rates are going up. Figure 11
shows this development for a ten years period starting 2003.

Employment rate, age group 15-64, 2003-13 (%)
geojtime 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013
EU-28 62.5 62.9 63.4 64.3 65.3 85.7 64.4 64.0 64.2 64.1 64.1
Spain 59.8 61.1 63.3 65.0 65.8 64.5 60.0 58.8 58.0 55.8 54.8
Poland |51.2 51.7 52.8 54.5 57.0 59.2 59.3 58.9 59.3 59.7 60.0
Iceland |83.3 82.3 83.8 84.6 85.1 83.6 78.3 78.2 78.5 79.7 81.1

Figure 11 — Employment rate developments.'®

According to Eurostat figures for 2013 total employment rate in Spain for the working population
(15-64 years old) was 54.8 and had gone down by 5% in the preceding decade. In Poland
employment rates have increased steadily during this 10 years period, from 51.2% in 2003 to
60% in 2013. In Iceland employment rate is now approaching the 2003 figure of 83.3% after
having plummeted to 78.2-3% in the two years following the economic melt down in 2008.
Employment rates in 2013 had reached 81.1%, which constitutes the highest figure in the
European Economic Area.

'8 Source: Eurostat, last update July 2014, accessed 16 January 2015 at
http://ec.europa.eu/eurostat/statistics-explained/index.php/Employment_statistics.
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Figure 12 below shows employment rates in the European countries the years 2003, 2008 and
2013, for men and women in the 15-64 years age group and for older workers, 55-64 years.

Male, age group 15-64 Female, age group 15-64 Older workers (55—64 years)

2003 2008 2013 2003 2008 2013 2003 2008 2013
EU28 703 727 694 548 588 588 3090 455 501
Euro area (EA-18) 714 732 6.8 53.8 585 58.3 ars 444 50.1
Belgium 67.3 686 66.4 518 56.2 57.2 281 345 417
Bulgaria (') 56.0 685 621 490 595 56.8 300 46.0 474
Czech Republic (') 731 75.4 757 56.3 576 508 423 478 518
Denmark 795 816 75.0 705 741 70.0 60.2 58.4 617
Germany (%) 709 75.8 777 58.9 643 68.8 399 537 635
Estonia 66.2 727 714 500 66.5 657 50.9 622 626
Ireland (') 75.2 749 65.1 557 60.2 55.9 49.0 517 513
Greece 734 75.0 584 443 487 401 413 428 358
Spain (%) 732 733 502 46.3 55.4 503 407 455 432
France 69.9 695 679 532 60.2 60.4 krd] 382 458
Croatia 60.3 65.0 528 467 507 458 284 367 365
italy () 9.6 703 648 427 472 465 303 344 427
Cyprus (') 72.8 792 67.0 60.4 £2.9 56.0 50.4 548 498
Latvia (') 66.1 715 66.8 579 65.2 63.4 44.1 59.1 548
Lithuania 64.0 67.2 647 584 618 62.8 447 53.0 534
Luxembourg (%) 733 715 721 509 55.1 59.1 k! 341 405
Hungary 635 3.0 4.3 509 506 528 289 34 385
Malta (%) 745 729 741 335 7T 470 325 30.1 36.2
Netherlands ('} 1.1 832 787 66.0 711 69.9 443 53.0 60.1
Austria (') 76.4 785 771 615 65.8 676 302 410 449
Poland 56.5 66.2 66.6 46.0 524 534 269 38 408
Portugal (') 75.0 74.0 4.0 614 625 58.2 516 50.8 467
Romania 63.8 657 66.8 515 525 528 381 431 415
Slovenia 67.4 727 67.1 575 64.2 59.2 235 328 335
slovakia (') 3.3 70.0 66.4 522 54.5 53.4 245 392 440
Finland 697 721 §9.9 65.7 £9.0 7.8 498 56.5 525
Sweden () 742 767 76.2 715 718 725 2.6 70.1 736
United Kingdom 778 77.3 756 65.3 65.8 65.9 55.4 58.0 508
Iceland 6.3 873 832 0.1 796 79.0 83.0 829 811
Norway 783 805 773 725 75.4 725 66.9 9.2 711
Switzerland (') 85.1 85.4 845 70.7 735 744 65.8 63.4 717
FYR of Macedonia : 507 545 : 329 373 : 37 ETE]
Turkey : 66.6 695 : 235 298 : 275 315
Japan ) 798 816 803 568 597 607 621 663 654
United States () 76.9 76.4 723 65.7 655 2.2 50.9 62.1 60.7

(") 2008-13: break in series.

(%) 2003—-08: break in series.

%) 2012 instead of 2013.

Source: Eurostat (online data code: Ifsi_emp_a)

Figure 12 - Employment rate developments for European countries 2003-2013 (age groups 15-64 and 55-64)."°

It is interesting to note that whereas the employment rate for women in Iceland measures 79%.
The rates are 25.6% lower in Poland (53.4%) and 28.7% lower in Spain (50.3%). The rates
change further for the “older workforce” as defined by Eurostat, 55-64 years. There, Iceland is
exceptional, showing 81.1% employment rate whereas in Poland this age group measures a 50%
lower rate (40.6%) and in Spain the employment rate stands ate 43.2% for this age group. The
image that emerges when looking to the three partner countries is one of three very different
labour markets, both when it comes to general employment rates, age composition and gender.
The figures 13 and 14 below portray a more detailed division of employment rate by age groups.

1% Source: Eurostat, last update July 2014, accessed 13 January 2015 at
http://ec.europa.eu/eurostat/statistics-explained/index.php/Employment_statistics.
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Employment rate by age-groups in 2013 (%)
Age Europe |[Spain Poland Iceland
15-64 |64.1 54.8 60.0 81.1
15-24 |32.3 16.8 24.2 69.7

Figure 13 — Employment rate in 2013, age groups 15-64 and 15-24.2°

It is evident from these tables that the young workforce (15-24 years) participates in the labour
market to a much higher extent in Iceland than in the other BALL partner countries. In the case of
Spain this can be explained by high level of youth unemployment (54.9% in 2013), which is the
double of the Polish figures, 27,3%, that are closer to the average youth unemployment rate in
Europe, 23.4%.'

Employment rate by age-groups in 2012 (%)
|Age Europe |Spain Poland Iceland
25-49 |77.5 67.2 78.5 83.7
50-69 [48.8 41.9 43.1 76.0
50-54 |75.7 63.8 70.9 88.0
55-59 [63.8 54.8 52.6 82.1
60-64 [32.7 31.7 22.6 75.6
65-69 [11.0 5.2 9.5 47.9

Figure 14 — Employment rates by different age groups in 2012.22

Figure 14 shows that Poland is close to the EU average employment rate of 77.5% for the age
group 25-49 years, at 78.5%. Iceland, however, is well above the EU average in this age group
at 83.7% whereas Spain is below the EU average at 67.2%. In the five-year age groups Iceland
is on average 27.6 percentage points above the EU average numbers for each age group, least
difference is seen for the age group 50-54 years (12.3 percentage points) and the largest
difference is seen for the 65-69 age group or 36.9 percentage points. Spain is always below the
EU average although it is very close to the EU average in the age group 60-64 years. Poland is
well below the EU average in the age group 60-64 years at 22.6% versus the EU’s 32.7%
whereas Iceland’s numbers are double those of the EU. Poland is closest to the EU average in the
65-69 years age group, almost twice the rate in Spain but only about a fifth of the rate in
Iceland. These numbers show clearly that the three BALL partner countries differ very much when
it comes to labour market participation. This can be explained both by different situations in the
national economies as well by different norms and laws for example regarding retirement age.
This is further discussed in the following chapters on the labour market situation in each BALL
partner country with a special focus on the older workforce. Moreover, the picture that emerged
from the first chapter, one of common challenges due to a fast ageing population in the three
BALL partner countries and Europe in general, will be kept in mind throughout.

20 Source: Eurostat. Updated October 2014, extracted 14 January 2015.

21 Eyrostat Yearbook — Statistics Explained. Accessed 15 January 2015 at:
http://ec.europa.eu/eurostat/statistics-explained/index.php/Unemployment_statistics#Youth_unemployment_trends

22 Source: Eurostat, last update August 2014, accessed 15 January 2015 at
http://ec.europa.eu/eurostat/statistics-explained/index.php/Labour_force survey statistics_-_transition_from_work_to_retirement
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Spain

In Spain, the total population is 46,727,890 (1st January 2013) and the total working population
is 17,139,000. Of those employed, 15.8% held part time jobs. Unemployment in 2013 was
26.1%, which is high compared to the EU average (11%).

Working population in Spain

(%) of total workforce by sex and age group
Age Men Women
16 to 24 years 4.4 4.6
25 to 34 years 21.6 23.9
35 to 44 years 32.0 31.6
45 to 54 years 26.8 25.9
55 to 64 years 14.3 13.2
65 years+ 0.9 0.7

Figure 15 — Working population in Spain, different age groups 2013.23

Age-group distribution of men and women on the Spanish labour market is very similar between
men and women. However, there is a clear difference between men and women when it comes to
working life abandonment.

Official figures in Spain show that the highest percentage of working life abandonment
approximately coincides with the age of 65, but a very significant drop already occurs from the
age of 50, the reasons being either discouragement in the search for a job, difficulties in finding
employment, diseases, or lack of working activity within a large part of the population, namely
women as figure 16 below shows.

Employed population in Spain in 2011 (%)

Age Men and women Men Women
50-54 62.7 70.6 54.8
55-59 53.5 62.5 44.8
60-64 30.5 35.8 25.5
65-69 6.1 6.8 55
70-74 2.8 29 2.7

Figure 16 — Employed population in Spain, age groups 50 and above.?*

According to the data available, the decrease in labour activity starts already at the age of 50,
especially for women, and becomes more visible around the age of sixty, when situations such as
anticipated retirement, more or less agreed dismissals, or labour force adjustment plans reach
high levels —which have shown a downward trend during the last few years, though. It is in this

group that we can find a large part of the potential beneficiaries of training focused on
Preparation for Retirement.

2 Source: INE - Spanish National Institute of Statistics.
24 Source: INE - Spanish National Institute of Statistics.
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Poland

In Poland, the labour force (15-64 years) in 2013 counted 17.101.300 and out of those,
15.313.300 were employed, the employment rate being 60%, 66.6% for men and 53.4% for
women. Of those employed, 7.7% held part time jobs. Unemployment in 2013 was 10.5%
compared to EU average of 11%.

Employment rate in total in %
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0 | t rate in total (
employment rate in total (age
15-64) men women

m 2000 55 61,2 48,9
| 2005 53 59 47
m 2007 57 63,6 50,6
m 2010 58,9 65,3 52,6
m 2013 60 66,6 53,4

Figure 17 - Total employment in Poland by gender in the years 2000-2013 (%).%

The employment rate of people aged 55-64 in Poland is one of the lowest in Europe (40.6% in
2013 according to Eurostat). Since 2008 however a number of actions have been performed
within the programme “Solidarity of Generations” which aims at raising the employment rate in
the age group 50+, and it assumes an increase in the rate to 50% in 2020. Analysing the data
from the years 2000-2013, it can be observed that the employment rate in the group of older
people is growing constantly. Since 2000 has increased by 12.2 percentage points. In the case of
men, in 2013 they exceeded the threshold of 50% of employment in this age group. However, in
the case of women, despite the fact that since 2000 the employment rate has increased by 9.6
percentage points, the employment is lower than the 50% employment rate in the age group 55-
64 recommended in the Lisbon Strategy?. This trend is illustrated in figure 18 below.

25 Source: Study based on CSO annual macroeconomic indicators; CSO Labour Market; accessed: 30 October 2014.
26 Annual macroeconomic indicators, CSO Labour Market, access: 30.10.2014.

Looking Forward to a Dynamic Third Age

Comparative Mapping Report






Employment of elderly people by gender in the years 2000-2013 in %
60.0 513
a A1 A 4‘5.2
50.0 24 36.7 379 77 A
40.0 784 29.129.7 310
30.0
20.0
10.0
0.0
employment rate of the
elderly in total (55-65) acc. to men women
BAEL
®2000 28.4 36.7 21.4
m2005 29.1 379 214
w2007 29.7 41.4 19.4
®2010 341 45.2 242
w2013 40.6 51.3 31.0

Figure 18 - Employment of elderly people in Poland by gender in the years 2000-2013 (%).?”

According to data from the Central Statistical Office, in 2011 only a small percentage of people
aged 65 and older have declared performing professional work as their main source of income
(approx. 3.5%). Men worked more often (approx. 6%) than women (approx. 2%). A vast majority
of people in this age group declared that they were simultaneously on pension and earning
money by performing work. The percentage of working people was higher in the age group 60+.
Half of the people in this group collect a pension and work at the same time.

The average retirement age in Poland is 58, which also is one of the lowest in European
countries. The trend observed among employees aged 50+ is to pass to retirement as soon as
possible, and to use various types of social transfers (including family benefits or social
assistance), which also affects deactivation in the labour market.?® It is worth mentioning, that the
low employment rate in the group 55-64 is largely the result of very low employment rate for
women over 50.

As seen in figure 19 the average age of retirement is constantly growing. Since 2000 it has grown
by almost 9 years.

27 Source: Own study based on CSO annual macroeconomic indicators; CSO Labour Market; accessed: 30 October 2014.
28 JFPJ 14-02-04 Polish Monitor Seniors Long-term Policy, pdf, p. 25
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The average age of economic inactivity in the years 2000-2013
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Figure 19 - The average age of economic inactivity (retirement) in Poland in the years 2000-2013.%

The increasing age for economic deactivation (retirement) in Poland constitutes one of the most
significant changes taking place in the labour market in Poland.

lceland

Labour market participation of older people in Iceland is high. In 2013 the labour force (15-64
years) counted 175.000 and out of those, 165.400 were employed. Unemployment was 5,5%
(EU average 11%). Of those employed, 21.4% held part time jobs.*® Figure 20 shows the age
distribution on the Icelandic labour market by gender.

Working population in Iceland
(%) of total workforce by gender and age group
Age Men Women
16 to 49 years 66,9% 68,5%
50 to 54 years 10,4% 11,3%
55 to 59 years 9,8% 8,9%
60 to 64 years 7,8% 7.4%
65 to 69 years 4,2% 3,6%
70 to 74 years 0,9% 0,4%

Figure 20 — Working population in Iceland 2013 by gender and age groups.®!

The distribution between age groups on the Icelandic labour market are very similar between men
and women although after the age of 55 years women’s employment rates are somewhat lower
than that of men as seen in figure 21.

2% Source: Study based on CSO annual macroeconomic indicators; CSO Labour Market; accessed 30 October 2014.

30 Note that employment numbers are a little lower than in the chapter leading up to this one due to the difference in age groups
as defined by Eurostat on the one hand (15-64 years) and Statistics Iceland on the other (16-74 years).

31 Source: Statistics Iceland.
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Employed population in Iceland in 2013 (%)
Age Men and women Men Women
50-54 91.5 93.4 89.6
55-59 86.6 93.0 80.2
60-64 81.7 86.6 76.6
65-69 52.1 58.9 45.1
70-74 11.4 18.0 52

Figure 21 — Employed population in Iceland 2013. Source: Statistics Iceland.

Looking specifically at the activity and employment rates for the older age groups, those rates are
higher than the total rates for the age group 50-59 years and the group of 60-64 years is close
to the total rate. The activity rates are down to around 50% for the age group 65-70 and to close
to 10% for the group over 70. The activity rates of the age groups above 50 are shown in the
table and figure below over the ten years period 2003 to 2013. The rates do not change

significantly in this period.

100.0
. + . + . + . + " s
S s00 .
‘s
o ©
=3 #5054
S 2 600
Za X A X X W X W55 - 59
> T
EE 40.0 60 - 64
< ° X 64 - 69
® 200 L X X -
X X A +70-74
0.0
2002 2004 2006 2008 2010 2012 2014
Calendar Years

Figure 22 - Activity rate in Iceland 2003-2013 for five year age groups from 50 to 74 years (%).2

In figure 23, the activity rates for women in Iceland are seen to be somewhat lower than for men.
The rate falls faster with age for women than for men.

32 Source: Statistics Iceland - Quarterly labour force surveys.
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Figure 23 - Activity rate 2013 in Iceland for five year age groups from 50 to 74 years (%).*3

Part time employment increases when approaching retirement age. For men the part time
employment rate lies around 5-9% in the age groups 50 — 64, rises to 21% after 65 and to 56%
in the age group above 70. For women, the part time employment rate is close to 30% from 50-
59 vyears, rises to 40% for 60-64, to 52% in 65-69, and measures 71% for the age group after
70. Part time employment is thus more common for women than for men, around 35% on the
average for the whole age group, 16-74 years as compared to 23% for men. For the age
groups over 50, the part time rate for women increases steadily with age while for men there is a
jump after 65, however, with rates much lower than for the women. It is inferesting to note,
however, that a considerable number of people in the retirement age is still active on the labour

market.

In comparison it is interesting to note that the activity rates for the age group of 65-69 years,
close to 50% are much higher than for the rest of Europe, Norway comes closest with 27%, the
EU average being around 11%. The Icelandic population seems in general to stay longer active
in the labour force than is the case in other countries. This is in harmony with the estimated
average effective age of retirement in Iceland being close to 68 years for men and 66 for
women, while the average in the EU-27 countries being 62 and 61 respectively®

33 Source: Statistics Iceland - Quarterly labour force surveys.
342011 figures - Source OECD through Stefén Olafsson
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Pension system

The expected large increase of the older generations relative to the younger generation in Europe
has prompted a political discussion on the supposedly unavoidable increase of the retirement
age. In this confext it is interesting to note the answers to a Eurobarometer question: ,To what
extend do you agree or disagree that the official retirement age (in our country) will need to be
increased by the year 20302, The results for Iceland, Poland and Spain are shown in the table

below. Obviously there is majority against.

Increased official retirement age

lceland 33% 65% 2%
BT e o e

Spain 21% 71% 8%

vz IS .

The Eurobarometer also asked a question regarding the possibility to combine part-time job and
partial pension. The question was as follows: “If it was possible to combine a part-time job and
partial pension instead of full retirement, how appealing would this be to you?2”? The resulting

answers are seen below.

Part time job and partial pension

lceland 86% 13% 1%

—roos [N SR

Spain 62% 29% 9%

027 [ T

It is obvious that there is an overwhelming maijority for such an arrangement in Iceland and a good

maijority in Poland, Spain and in EU on the average. It can therefore easily be concluded that this should
be a model for the future.

35 Source: Eurobarometer 76, 2011, through Stefdn (:)lofsson.
36 Source: Eurobarometer 76, 2011, through Stefén Olafsson.
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Spain

As a result of the financial crisis, Spain introduced a series of reforms on pension schemes. From
2011 onwards, certain policies started to be implemented such as the increase of the retirement
age, from 65 to 67 in 2007, and the broadening of the period for the calculation of pension
contribution bases.

From that year onwards, new actions began to be adopted in order to bound pension schemes to
a retirement benefit index. Therefore, rather than automatically linking the index to inflation, in
the future pensions will be increased on a basic rate fixed at 0.25%. This rate may increase,
provided economic environment is favourable. From 2019 onwards, pensions will be linked to
life-expectancy projections or to pensions revaluation index.

Spanish legal system establishes the same retirement age for men and women both in public and
private sectors. Therefore, the increase in the retirement age concerns both men and women.

Spain, persons who receive a pension by age groups
age Total popoulation |Persons who receive a pension |% of total who receive pension
50-54 years 3.238.287 150.500 5%
55-59 years 2.720.824 325.100 12%
60-64 years 2.467.244 873.000 35%
65-69 years 2.192.459 1.483.400 68%

Figure 24 — Spain, persons receiving pension by age groups.®’

Figure 24 shows that already in the age group 60-64 people a large group have started to
receive pension from their retirement funds. These numbers show a somewhat different picture
from those of the EU-28 as seen in figure 25,where the percentages in the two older age groups
are much higher.

EU-28, persons who receive a pension by age groups
age Total popoulation|Persons who receive a pension |% of total who receive a pension
50-54 years 35.541.635 1.644.400 5%
55-59 years 32.888.891 5.260.200 16%
60-64 years 30.784.573 15.999.700 52%
65-69 years 24.643.323 19.789.400 80%

Figure 25 — EU-28, persons receiving pension by age groups.>8

Poland

In 2013, changes were made in the retirement age for women and men, which entail that until
2040 the retirement age for men and women should be equalled to 67 years for both sexes.
Extending the period of economic activity is expected to contribute, inter alia, to reducing poverty
and social exclusion, which is often conditioned by a decrease in income after retirement.
Prolongation of the working period is one of two main priorities when it comes to seniors long—

37 Source: Eurostat, accessed and extracted on 16 January 2015 at http://ec.europa.eu/eurostat/data/database
38 Source: Eurostat, accessed and extracted on 16 January 2015 at http://ec.europa.eu/eurostat/data/database
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term policy in Poland, besides the areas of health and care. The second key area focuses on
including the potential of elderly people into the spheres of social and civic activities.

When working towards the prolongation of the working period the Polish authorities” activities
focus on postponing the retirement age and increasing professional competence. At present the
majority of people reach the retirement age at 60 (women) and 65 (men) — this is the so-called
standard retirement age.

Poland, persons who receive a pension by age groups
age Total popoulation |Persons who receive a pension |% of total who receive pension
50-54 years 2.848.818 167.300 6%
55-59 years 2.916.642 651.900 22%
60-64 years 2.471.547 1.546.400 63%
65-69 years 1.459.742 1.143.200 78%

Figure 26 - Poland, persons receiving pension by age groups.®’

These figures show that in the age groups 55-59 and 60-64 the percentage of Poles who receive
pension is much higher than the EU’s average (see figure 25). Also, the percentage value for the
oldest age group presented in the table, 65-69 years, is much higher than in the other BALL
partner countries, 20% higher than in Iceland (see figure 27) and 10% higher than in Spain.

As mentioned above, the statutory retirement age will be increased to 67 years for both men and
women from 2013. The changes will be introduced gradually, increasing the retirement age by
one month every four months. This means that the retirement age of 67 years will be reached by
2020 for men, but in 2040 by women. A lower retirement age is available to uniformed services,
miners and teachers. These people need to prove the so-called contributory and non—contributory
periods, (15 or 20 years for women, 20 or 25 years for men). No other conditions are required
to get pension in retirement age. The right to a pension is available to people who were
employed in the years prior retirement, to those who performed other activities bringing profit
(e.g. running their own companies) and even to the ones who did not work and were not subject
to pension insurance.

Data shows that disposable income and real income have grown constantly since 2000. All the
revenues of an average Pole have increased, but there is a significant discrepancy between the
average income from employment, which, in 2012 amounted to 685 z|I per person in a
household and the pension of a retiree — on the average 258 z| per 1 person in a household. By
equalizing the retirement age for men and women, and by extending working age to 67, the
quality of life of the average Pole can be improved. In 2013, the Social Insurance Fund paid a
total of 163,892,817,000 zt for pensions*®. On the average, this monthly benefit is paid to 7.3

39 Source: Eurostat, accessed and extracted on 16 January 2015 at http://ec.europa.eu/eurostat/data/database
0 Social Insurance Institution, Key information related to social security in 2013, Warsaw 2014, p. 11.
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million people *'. The following table presents the number of people who were paid monthly

pensions in 2004-2013.

According to data from the Social Insurance Institution (ZUS), in 2013 women in the age group
55-64 constituted 77.1% of recipients of pension benefits, while men only 22.8%**. This makes
the phenomenon of earlier deactivation of women very visible.

lceland

The average effective age of retirement is defined as the average age of exit from the labour
force during a five-year period for workers initially aged 40 and over.

Iceland, persons who receive a pension by age groups
age Total popoulation [Persons who receive a pension |% of total who receive pension
50-54 years 21.308 : :
55-59 years 19.116 1.700 9%
60-64 years 16.240 3.800 23%
65-69 years 12.620 7.300 58%

Figure 27 - Iceland, persons receiving pension by age groups*

Although these numbers show that a quarter of individuals aged 60+ receive pension, this
doesn’t change the fact, that the average age of exit in Iceland based on the period 2007-2012
is 68 for men and 67 for women. This is considerably higher than the averages for the EU27,
being 62 and 61 respectively. In debates on the supposedly unavoidable increase of the
retirement age in Iceland an increase from 67 to 70 is frequently suggested. The large
importance of the occupational pension funds based on savings might, however, take some
pressure off the Icelandic tax financed public pension system. Related to this, and similarly to what
has been the case in Europe, there is an on-going debate in Iceland on increased flexibility in
retirement both regarding retirement age and partial retirement. A system of 49% part time work
in parallel with 50% occupational pension has been practiced in recent years.

The Icelandic Pension System is based on three pillars. The first pillar is a tax financed public
pension scheme, the second pillar is a mandatory savings based occupational pension schemes
(the pension funds) and the third pillar is voluntary private pension savings. The public pension
scheme is run by the National Social Insurance Board and pays basic pension from the age of 67
and targeted income related supplementary pension after retirement. Occupational pension
schemes are mostly run by private pension funds governed jointly by unions and employers.
According to the Pension Act, all employees and self-employed persons, between the ages of 16-
70, are obliged to be members of approved occupational pension funds. The occupational
pension system is contribution based and has been operating since the beginning of the

1 Social Insurance Institution, Key information related to social security in 2013, Warszawa 2014, p.13.
2 Social Security Statistical Portal, accessed 26 November 2014 at: http://www.psz.zus.pl/Default.aspx;
3 Source: Eurostat, accessed and extracted on 16 January 2015 at: http://ec.europa.eu/eurostat/data/database
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seventies. The third pillar is a voluntary additional individual private pension savings with tax-
incentives, which has been operating only since the late nineties.**

In the third quarter of 2014 30.875 individuals, 13.605 men and 17.270 women received basic
pension from the public pension system*. At the end of 2013, 82,2% of the population above 67
received such public basic pension. The ratio was much higher for women than for men, 85,7%
and 78,1% respectively. This can be explained by the fact that men normally work longer, with
higher income than women. They also have better opportunities to postpone the retirement and
thus increase the pension when retiring. Also, when considering the higher average age of
women than men and the higher life expectancy, obviously more women than men are in the
group of state pension beneficiaries. As the participation in the labour market is lower for women
than for men (see for example the high part time employment rate), receiving generally lower
income, their claims to pension from the occupational funds have up to now been lower than
those of men. They have thus been more dependent on the state pension system.

It is not possible to receive basic pension from the public pension scheme before the age of 67,
and it can, however, be postponed to the age of 72, increasing the pension by 0,5% a month. As
said above, all working people aged 16-70 pay a specific percentage of their wages to the
mandatory occupational pension funds. The employee pays 4% of the total wages and the
employer pays an 8% counter-contribution, which is a minimum contribution. Payment of pension
is assumed to begin at the age of 67 years. However, it can be brought forward to the age of 65
years, and it can be delayed to the age of 70 years. It is, with some funds, possible to start
withdrawing reduced pension already at 60.

Third Age Initiatives/Actions

Information and training activities aimed at the third age population are being offered in all the
BALL partner countries. These are both activities aiming at enhancing the educational level of the
people in and approaching the third age, and activities preparing them for an active and
enjoyable third age. Those aspects are closely linked and in the country reports some differences
are seen in how the mapping tasks were approached. However, an interesting picture emerges
when the reports are compared and in the following chapters, results from the comparative
analysis will be summarized.

lceland

In Iceland training and courses have been offered within some companies as well as through
unions and associations for some decades now. These initiatives have included lectures on
specific issues but also programs designed through private initiatives offered as a training or
preparation “package” to these parties. Moreover, surveys have been conducted at different
times.

44 Stefan Olafsson, ASISP, Country document, 2013, Pensions, Health and Long term Care.
4 Tslutidindi Tryggingastofnunar, 4. Télublad, 2014
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The courses offered are usually given at a time close to retirement and typically treat practical
issues such as legal rights of the retiree, financial options and pension rights, tax and inheritance,
not to forget health and physical activities. However, in recent years “soft” issues such as culture,
entertainment and mind stimulating activities have also been touched upon.

In most cases the preparation initiatives are made available above 65 years of age, the official
retirement age in the state insurance system being 67, and 70 is the “ultimate” retirement age for
public sector employees. There are, however, exceptions, inviting younger employees to
participate in such training.

Several interesting programs are on the market as described to some detail in the Icelandic
country report. Many of these focus more on the individual, his/her well being, helping
individuals to look at themselves, seeking answers to questions like: who am |; where am |; do |
want to change anything in my life or situation, and identifying available choices etc. One of
those programs, “The Golden Years”, has been selected as a “Model of Best Practice” by
Workplace Health Promotion in Europe (WHP) and German Federal Institute for Occupational
Safety and Health in the category of adult education.

In the report, results, successes, and experiences from the course and program activities are
briefly discussed. It is the opinion of the professionals interviewed by the project team that the
traditional course form, focusing on practicalities mainly, is not optimal and is only useful when
an awakening and motivation has been encouraged. It is also necessary to provoke a change of
aftitude and attend to the state of mind. A course can be a window to obtain knowledge but a
workshop might work better. Thinking outside the course box is important and a personal
dialogue is important. The image in society of retired people also needs changing.

The country report does not touch upon general educational offers in society. It should be noted
that no age limits exist for registering in university programs, if you have the general basic
competences. Also, several courses in languages, history, literature, information technology etc.
are offered through the University of Iceland Continuing Education Institution, and other private
adult education providers. Such courses are of course open to the third age at market prices.
Support may be available through unions, associations and companies, while still employed, to
cover some of the expenses such as compensation for the loss of salary. However, when retired,
such possibilities are greatly reduced. Reykjavik University’s Open University offers courses mainly
in leadership and management in cooperation with the business sector. The young and steadily
growing U3A Reykjavik offers several activities aimed at encouraging a positive approach to and
living in the third age.

These actors do not offer any courses aiming specifically at preparing for the third age and

retirement.
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Poland

In the Polish national mapping report, educational activity and lifelong learning of the elderly is
discussed. It is pointed out that alongside the development of social activity educational activity is
supposed to increase and plays a significant role in creating “a successful, happy and active old
age”. For the age group of 45 to 64 participation is increasing for both informal and non-formal
education. However, when considering different age groups, participation decreases rapidly with
age and it is concluded that it is necessary to take action in this area to support lifelong learning
for the older generations. This constitutes a key element of active aging. It is interesting to note
the sharp decline in participation in non-formal education after the age of 40 (close to 10%)
continuing to fall with age.

Several options for lifelong learning exist in Poland, and are offered by public and private
institutions, educational centres and other entities. A large majority of those in the third age
group, 50-69 years, participating in education, use either informal or non-formal educational
programs, and close to half of those in the higher education sector (table 6). The Universities of
the Third Age are among the most popular forms of non-formal educational options. These
educational providers have the statutory purpose to educate this age group, contributing to the
intellectual and social development as well as physical activity of older people. An extensive
description of the aims and objectives of the U3A is included in annexes to the report.

It is noted that there are no systemic solutions currently in Poland for raising the qualifications of
people aged above 50. The following problems are observed:

» Shortage of appropriate training and forms of learning that effectively support people aged
50+ and 60+ to adapt to the labour market;

* Trainings dedicated to this age group are not conducted in a manner appropriate to their
needs and predispositions;

* Information about the trainings are not widely available;

* Lack of knowledge about the possibility of undertaking learning/education;

e Limited access to educational offers in small towns and rural areas;

» Reluctance of employers to train employees of small and medium—sized companies (due to
their absence from work).

* Inability to confirm the skills possessed— universities are still at the stage of creating a system
of recognition of competences acquired outside the formal education system.

The Labour Code and statutes on employment and the labour market clearly state no differences
in access to training due to the age of employees. However, no specific rules exist for retirees.

An interesting table on legal conditions on “age management” in Poland shows several “sample
tools” on training and development.* Among those issues are special programs for older

*M. Siergiejuk, T. Gajderowicz, U. Sztanderska: Legal and financial considerations of age management in Poland and other
countries of the European Union, Warsawa, 2010. Accessible in Polish at:
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workers, days off for training and mentoring systems and using experience of older workers
through age mixed teams. Some solutions seem to be available in different statutes, such as
support for financing of training of workers above 45 years. However no legal regulations exist
that either facilitates access to training or encourage learning.

In the same table “sample tools” on the transition to retirement are listed, such as raising the
minimum age of retirement or eliminating the option of early retirement; raising the retirement
age; temporary employment of retirees; gradual retirement and flexible retirement age and
support in job finding. Obviously there are discussions on reforming the retirement system and
raising the retirement age with equalization between men and women. However there are legal
barriers to reforms, no possibility of partial retirement and limited ability to combine work with
early retirement

Spain

In the Spanish national mapping report it is noted that the “current generation of senior citizens
differs radically from preceding peers because of their higher educative level”. Also the level of
studies has become more balanced between women and men. This has to be taken into account
in training and learning activities.

In 2008, the Spanish Ministry for Education, Social Policy and Sports published Guidelines for
Satisfactory Retirement, which aims at making citizens conscious of the necessity of foreseeing the
changes that come with retirement before they happen, thus making citizens able to take their life
into their own hands.

A study on preparation for retirement, conducted in 2006 by the GIE, a Research group on Aging
at the University of Barcelona, is cited in the report. The majority of respondents believed that the
most adequate organizations to be in charge of pre-retirement training should be the retirees’
former companies. It is interesting to note that the study shows that identifying preparation for
retirement with formal education creates a barrier due to general misconception in society

concerning the ability and interest of senior citizens to learn.

Numerous institutions are involved in the preparation for retirement and offer initiatives for the
“post-working life”. Traditional retirement preparation courses are usually adapted to the workers
context and situation. However, in Spain there are still only few people that register for these types
of courses. The possibility of receiving consultancy services from specialized professionals is
widely offered to future retirees by public administration, companies, social services and
universities. Courses led by psychologists have proved to be valuable to help people cope with
this vital change in their lives. Typical contents relate to revenues, finances and benefits, health,
education, socio-cultural issues and leisure, social relations and activities. Their aim is to foster
reflection and understanding of retirement with potential for personal development and at the
same time dissociate the negative cultural implications such as passivity, inactivity, status and

http://www.parp.qov.pl/files/74/75/76/487/494/9416.pdf.
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power loss, myths and misconceptions. The counsellors will among other foster self-awareness
and personal development associated to this stage of life.

The report lists several associations, companies and institutions that offer courses for the
preparation for retirement. Among those is the CEATE — Spanish confederation of third age
classrooms, a pioneer institution in Spain offering such preparatory training. The course syllabus
(200 hours) for one of their 200 courses developed through 25 years in all the Autonomous
Communities is shown in the Spanish mapping report with a variety of issues addressed,
concluding with “old age - a time to live”.

The report refers to a presentation by the ADECCO Foundation on “corporate social
responsibility, CSR”, a study carried out by 150 CSR and HR managers in large Spanish
companies The study revealed the “aging index”* in Spain being the highest ever (112). This has
made companies conscious of the aging process, encouraging them to establish plans of action,
seeking a balance between older (45+) and younger (under 30) workers and promoting positive

coexistence of generations as part of their strategic plan in 2015.

Companies and unions offer typical preparatory courses, and Unién Fenosa, an electrical
company is mentioned as a pioneer in offering courses to workers and their spouses. All
Autonomous Regions offer preparatory courses through Regional Governments and City Councils
and Public Administration institutes train their personnel to disseminate information and practical
knowledge on the transition to retirement.

It is interesting to note that neither public nor private educational and training centres have as
their aim to offer initiatives like these to the general public. Some universities offer training
schemes for their employees, among those the University of Alicante that offers a “farewell plan”
to its employees on approaching retirement including reduction of working hours. Offers of
“Permanent and Lifelong Training, Training for Active and Healthy Aging” exist, however, without
explicit references to retirement preparation and the third age. The UPUA, the Permanent
University at the University of Alicante is an example of this as well as some other formative
centres in Spain.

Common issues and differences

When it comes to mapping activities related to preparation for the third age and for retirement,
the reports approach the issues somewhat differently. It seems that the situation is rather similar in
Iceland and Spain in many ways. Larger companies, unions and associations, and municipalities
(regions) offer several traditional preparative courses on financials, legal rights and health. Also
these courses tend to be given by hired professional experts and attention is also given to
psychological factors, self-knowledge and “soft” issues. Both reports give examples of such
courses. In the Icelandic report a few references are made to general programs on lifelong
training activating the mind as well as the body somewhat along the line of “life coaching”

*7 Number of people 65 and above relative to the number of people younger than 16.
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methodologies. Several examples of such approaches are also given in the Spanish report, and
the UPUA program seems to bear some resemblance. It is inferesting to note that no training
courses on retirement preparation are offered to the general public, neither in Spain nor in
lceland.

The Polish report approaches the mapping somewhat differently. It focuses very directly on the
link between an enjoyable third age and the educational level of the aging population and the
importance of increasing the educational level to facilitate a successful entry into the third age
and retirement. Interesting data on the development of the educational level are given. It is also
mentioned that several options for lifelong learning exist and are offered by public and private
institutions centres and other entities. Informal or non-formal are the educational forms mostly
used by the third age group of 50-69. The Universities of the Third Age are an important and
popular form of non-formal educational options in Poland, having the statutory purpose to
educate this age group and thus contributing to intellectual and social development and physical
activity of older people. However, it is noted that there are no systemic solutions currently in
Poland for raising the qualifications of people aged above fifty.

In both the Polish and the Spanish reports reference is made to a recently conducted study (2014)
on people’s readiness for retirement, by the company Aegon, a multinational life insurance,
pensions and asset management company, headquartered in The Hague, Netherlands. Aegon
has conducted such surveys annually since 2012.*® The 2014 survey questioned over 16000
people in 15 countries, among those Poland and Spain. Iceland has not been targeted in these
surveys. The study constitutes the basis for the Aegon Retirement Readiness Index (ARRI) and is
based on views of 900 workers and 100 retirees in both countries, aged 18 years and above.

*

Overall
ARRI
5.8

® Japan 4.6

= Hungary 4.9

India7.09 2 Spain 5.0
> wPoland 5.1
Brazil 68 @
@ Turkey 5.4
( )France 54
China6.2 @ BUK60 £ Sweden 5.4
USA6.2% < Netherlands 5.7
() Canada 6.0
Germany 6.18

Figure 28 - The 2014 Aegon Retirement Readiness Index (ARRI).*’

The index is meant to be a measure of the readiness of people for retirement as a score out of
ten. It is seen in figure 28 that Japan scores lowest (4.6) and India highest (7.0). Most of the
countries studied score around six or lower, showing a general lack of readiness — the overall
score being 5.8.

8 http://www.aegon.com/Home/Research/Aegon-Retirement-Readiness-Survey-2014/ accessed 5" February 2015
47 Source: AEGON, accessed 17 January 2015 at:
http://www.aegon.com/en/Home/Research/Aegon-Retirement-Readiness-Survey-2014/Aegon-Retirement-Readiness-Index/#.
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Spain ranks 13" in this group of 15 countries, the ARRI index being 5,0. In general, retirement is
by the Spanish respondents referred to in positive terms such as “pleasure or enjoyment” (37%),
“leisure” (34%) and “freedom” (33%). Nevertheless, negative terms were close in percentages,
such as “insecurity” (22%). The ARRI index of Spain shows that the majority of Spaniards are not
prepared for retirement.

Poland scores just above Spain, and ranks 12" with the ARRI index being 5.1. The Polish study
shows that people in Poland do not feel sufficiently prepared for retirement, but they are unwilling
to take any actions to change it. Only 4% of the Polish respondents believe that they will be able
to retire with a lifestyle they consider comfortable, nonetheless they seem unable to save for
retirement — 76% of respondents mention lack of money as the principal cause. Concentrating
mainly on financial matters when discussing retirement preparedness, the Aegon study also
touches on attitudes to retirement, which in Poland are mostly negative - 46% of respondents
associate it with “ill health” and 38% with “poverty”. However, there are also positive
associations, such as “leisure”(48%) and “freedom” (19%) showing an interesting difference in
comparison with Spain. A flexible transition to retirement is becoming visible in Poland as a trend
for the future. People expect to work longer, 46% of employees expect to continue working in
some capacity after reaching retirement age, either part-time or on temporary contracts. Only
33% expect to enter full retirement immediately. Here we see differences as compared with Spain
where the majority of Spaniards (52%) expect immediate retirement.

Conclusions, Future Perspectives and Trends

It is clear from all the country reports that demographic issues, on-going and projected changes,
are of utmost importance for the future development in all partner countries as they are for
Europe as a whole. The population is aging fast, due to better health, increased life expectancy,
and lower birth rates, radically changing the balance between generations. The number of
people entering the third age and retirement will increase considerably in relation to younger
generations. This will cause the statistically defined “old age dependency ratio” to increase
considerably over the next few decades. The “working population”, whether defined as aged 15
to 64 or 20 to 64, will in about 50 years have up to twice as many “old age dependants” 65
years and above to “support” as they have today. Although this is a crude estimate of
“dependency”, obviously this will have an important impact on the policies and economical
planning of all European governments. It is also clear from all the country reports that discussions
and actions on raising the age of retirement pensions are on the agenda in all the BALL partner
countries and further actions to this effect are foreseen.

Irrespective of an official retirement age, the number of people entering the third age will surely
continue to increase in the future with several important consequences for the society and its
actors — the business sector, social actors and education providers. This already felt and
foreseeable development will increase the number of older worker in companies. It is interesting
in this respect to note the strategic plans of Spanish companies for 2015, searching a balance

Looking Forward to a Dynamic Third Age

Comparative Mapping Report






between older (45 years +) and younger workers (under 30 years). This will surely promote a
positive coexistence of generations in the workplace and influence corporations to better utilise
the knowledge and experience of older workers.

The third age, starting in principle when the individual starts to think towards retirement as U3A
Reykjavik defines it, is the age of change, the age when you should start to prepare for the rest of
your life, possibly as long as you have lived already. Part of it in employment and a part in
retirement. This is the age when you may become immobile as described in the Polish report, but
also the age when opportunities for new careers and activities may open. For the purposes of this
study we have considered that the preparation for retirement should start at the age of 50, while
the need may arise at an earlier age, 40 or 45. It is obvious from the discussions in the three
country reports that actions are needed to enhance the possibilities of the individual worker and
employee to affect his/her future situation in order to be able to enjoy an active aging before and

after retirement.

Traditionally, courses and programs are offered in all three BALL partner countries to prepare for
retirement, dealing with necessary practicalities, gradually changing their character including
softer issues, such as cultural issues, mind activity and awareness of yourself, your situation and
capacity. Such courses will surely continue as up to now offered by companies to their employees,
unions and associations to their members and regional/municipal authorities.

The educational level of people, when entering into the third age and facing the inevitable
changes in their lives, is very important. It is especially mentioned in the Polish report that effort is
made to raise this level and the offers made through the U3A system are popular and efficient
tools for this purpose.

It is clear that the current generation of people approaching and entering retirement is radically
different from their preceding peers. This is surely linked to their higher level of education, but
also due to the rapidly accelerating development of the society. The Icelandic and Spanish
reports refer to discussions on the future in planning the retirement in organized focus groups. It is
interesting to note that the two countries report a lot of common ideas and conclusions although
they approach the discussions in a different manner.

In the Icelandic focus group it was concluded that new and constantly changing technologies will
affect the lives of people very much and that it will be crucial to have a positive attitude towards
and adopt new technologies to avoid becoming alienated from younger generations and the
modern society. New technologies should be turned into tools to create new opportunities and to
enhance the quality of life.

The aging of the population and increased “dependency burden” may easily lead to conflicts
between generations. It is important to change the attitudes to old age, common with all
generations. These attitudes are often very negative and are remnants from a completely different
society. These are issues such as loss; health problems; poverty, isolation and disengagement. It
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seems that Iceland and Spain share the existence of this negative image. It is especially important
to work against the so frequently stated opinion that older people have lost their ability and
interest to learn new things. Obviously this needs to be counteracted in all the partner countries.
An image campaign to influence people, especially younger generations and employers, to look
more realistically on the old age, is needed in the partner countries and in Europe as a whole.

The three partners give an interesting aspect on the family situation in their respective countries.
All accounts given reflect changes in family patterns, the number of families increasing as smaller
families and one person households are becoming more and more frequent. In Spain this
happens at the same time as the general population is shrinking. The Polish situation of
increasing single households affects women more than men. The Icelandic report does not
mention any such statistics. However, in the focus group there was consensus that the Icelandic
society is developing towards smaller families and also facing a situation where family members
may become more distributed around the world. These situations may lead to increased isolation
and loneliness to be counteracted by encouraging participation, independence and self-
sufficiency.

As for how to prepare for the retirement in a future society the Icelandic focus group said that the
traditional preparative courses for retirement offered by companies, unions and associations, are
necessary, that they should continue, and should be offered in several stages before retirement —
possibly around 60 years of age. However, these courses alone are not sufficient. The group
concluded that a holistic look at life was necessary; the sharp division between ages should be
softened, the age when changes occur being your own choice, such as when entering the
retirement. Around the age of 50, people should make an assessment, an honest self-
examination analysing their strengths and weaknesses, and seek their passions and desires. They
should ask the same question as they did in their youth, i.e.: Who do | want to become? This is
not easy and people need encouragement and assistance. Therefore workshops, courses and
private counselling should be available at late middle age (55 years supposedly) open to
everyone irrespective of their situation on the labour market, of personal means and of their level
of education. Companies and/or common funds of employers and employees should be open to
supporting temporary reduction of work for such purposes.

The Spanish focus group suggests that companies should start assisting their employees already
at the age of 40 to prepare for entering into the third age. Trade unions, business organisations,
local administrations and the State Central Government should ensure that such activities reach
all citizens. The group mentions the danger of deceitful economic schemes offered by financial
institutions and that a large number of people will not be able to enjoy an economically decent
retirement. Also it turns out that such campaigns by the private financial sector make older adults
afraid of retirement without reason.

The focus group also mentions voluntary services within the society as a preparative step towards
retirement including both training and continuous contacts with society beyond the working life.
Voluntary activities are also mentioned as being very important in Poland. The Spanish focus
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group suggests that such activities, being of a large economic value, should be included in the
Gross Domestic Product of the BALL partner countries and the European Union.

When considering the preparation for the old age and retirement, the Spanish focus group claims
that people tend not to be interested, considering it very distant, however wishing to avoid social
exclusion. Awareness raising is surely necessary. Many Spaniards face a sudden change from an
active life to having nothing to do when retiring. The continuous feeling of being useful and active
is important but is counteracted by the society’s image of seniors, being old (“old” being used in
a derogative way) men and women, grandmas and grandpas, otherwise socially invisible except
as expenses for the society. This is very much consistent with the Icelandic situation.

In the discussions and brain storming meetings in Iceland it was frequently stated that entering the
third age is simply one of the changes every individual goes through in his/her lifetime. To meet
the challenges in your lifetime you need to be prepared for changes. This could be linked to the
concept of social competence and life skills, being a subject already in primary schools. It is
interesting to note similar thinking in the Spanish focus group stating that the concept of aging
should be taught in primary school so that children become aware of this natural process at an
early age. The recognition and knowledge about the old age is a crucial as preparation for other
phases in life should therefore start early.

It is evident, from the research undertaken, that there is a clear need for preparing the population
for entering the third age in the three partner countries and presumably in Europe as a whole.
The situation as described and analysed above shows interesting similarities although some
differences exist due to variations in the partner countries’ cultures and social systems. However,
common problems and similarities in ideas on how to tackle the challenges ahead, present a
great opportunity to design recommendations and tools to prepare future generations for an
enjoyable and productive retirement. The BALL project team will combine the knowledge gained
through the mapping exercise, and the results from the planned survey, to create
recommendations for best practices.
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Elderly people in social and demographic perspective

INTRODUCTION

The data presented concern demographic trends and phenomena typical of the aging of the
population, not only in Poland. They can provide a starting point for in-depth comparative
analysis, allowing for an accurate assessment of critical areas for active aging. The report
provides a brief introduction of socio-demographic aspects of aging in Poland. The sections most
important for issues related to active aging and the ability to enter actively the professional
deactivation time are focused on three areas of activity:

e the area of social activity
e the area of educational activity
e the area of professional activity

Specific cultural and historical conditions of the Polish society, however, are mentioned in the
present report in order to emphasize the need for further research on the activity of Polish seniors,
particularly in the context of efforts to develop a new approach to the last phase of life, or the
time immediately before retirement. The report focuses on three areas mentioned above,
considering them to be not only the key, but also the most problematic areas of active aging in
Poland. Positive perception of old age is the result of good preparation for this stage of life, not
only by individuals, but also institutions.

THE POPULATION IN POLAND

According to data from the Central Statistical Office of Poland the population in Poland
amounted to 38,495,659 people in 2013', of which 23,257,909 inhabited cities, and
15,237,750 rural areas®. The general real growth was negative and amounted to -0.1%".

It was -0.3% in urban areas, as opposed to rural areas, which recorded positive real growth of
+0,3%". The changes in the balance of Polish population between 1946 and 2013 are
presented on the chart below.

" Information concerning the number of people in Poland, is prepared by the Central Statistical Office (CSO) with the use of the
balance method. The results of the last Census are taken as starting point, to which the number of births that occurred during the
period under review is added, and the number of deaths is subtracted —the information is based on data from registry offices. This
figure embraces all people who, during the period under review, were permanent residents of Poland, including also those
residing temporarily abroad, but with permanent residential address in Poland. The balance of the Polish population includes also
net migration for permanent residence, determined on the basis of the CSO. "Statement on The Number of Residents' access:
http://stat.gov.pl/dla-mediow/komunikaty-prasowe/komunikaty-i-oswiadczenia/wyjasnienie-dotyczace-liczby-mieszkancow-

polski,10,1.html accessed on 6 Nov.014 or Eurostat
http://epp.eurostat.ec.europa.eu/tgm/table.do?tab=table&init=1&language=en&pcode =tps0000 1 &plugin=1

2 CSO, Demographic Yearbook, State and Structure of the Population, Warszawa 2014, p. 80-81.

3 real growth In % (population growth rate) it is the ratio of the population at the end of the test period and the number of people
at the end of the previous period; 2014.

* CSO, Demographic Yearbook, Population Balance, Warszawa 2014.
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Balance of real growth of the population of Poland in the years 1946-2013

I Y O I R R I A R SRS
O
N

Population on 1.01.2013
== Real growth in total
—— Lineal (Real growth in total)

Source: Own study based on CSO data ,Demographic Yearbook for 2014”

Figure 1 — Balance of real growth of the population of Poland in the years 1946-2013

The trendline of real growth of the population visible on the graph shows the negative changes in
the number of Poles since 1946.

In 2013 the population aged 15-64 amounted to 27,051,625 people, residents aged 65 and
over counted 5,672,608 people, and constituted 14.7% of the population. If we look at those
data from the economy point of view, taking into consideration the division into 3 phases of life
associated with economic activity, we can see that there were 6,995,362 people (18.2%) in the
pre-working age group, 24,422,146 (63.4%) in the working-age group, and 7,078,151 people
(18.4%) in the retirement age group. What is important, regarding the EU guidelines concerning
actions aimed at preparing the 50+ age group for active aging, the group requiring special
attention is the immobile working-age group”. The division of people in the working-age group
infto mobile age (15,337,852 people in 2013) and immobile (9,084,294 people in 2013) is an
important indicator of the potential of possibilities for the use of the human, social® and cultural
resources of this group and its productive capabilities. This group constitutes a capital not only
because of their education, skills and professional qualifications, but also because of their health
and readiness to lifelong learning. It has measurable economic values and becomes an
important factor for efficient production, more important than conventional measures’.

°> Mobile age - the age range included in the working- age period, and regarding people able to change jobs, working place or
able to retrain for a different position. Mobile age is usually embraces the 18 - 44 age group, regardless of gender.
Immobile age - the age range included in the working-age period, and regarding people who are less likely to change jobs,
training or retraining in order to change position. The immobile age range is usually defined as: 45 - 59 for women, 45 - 64 for
men.CSO, http://old.stat.gov.pl/gus/definicie PLK HTML.htm?2id=POJ-3089.htm access on:06.11. 2014.

¢ Information about the theory of social and cultural capital can be found in: M. Adamczyk, Introduction to the Theory of Social
Capital, edited by KUL, Lublin 2013.

7 Compare M. Bratnicki, W. Dyduch (2007), Meuring MEASURING CORPORATE ENTREPRENEURSHIP AND RELATING IT TO
PERFORMANCE: WHAT REALLY MATTERS FOR FAST GROWTH AND SUPERIOR EFFECTS2 (SUMMARY), Frontiers of
Entrepreneurship Research: Vol. 27: Iss. 21, Article 4.
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THE AVERAGE LIFE EXPECTANCY

Analyzing the change in the structure of the Polish population by age groups (45-64 and 65 and
65+) since 1990, there emerges a picture of an aging population.®

The share of each age group in the general population of Poles in% | 1990 | 2000 | 2010 | 2013
Population aged 0-19 325 | 27.8 | 21.5 | 20.5
Included in it: population aged 0-14 lat 249 | 19.1 | 152 | 15.0
Population aged 20 — 44 ( mobile age) 37.7 | 36.3 | 37.3 | 37.6
Population aged 45- 64 19.6 | 23.5 | 27.7 | 27.2
Population aged 65 and 65+ 10.2 | 12.4 | 13.5 | 14.7

Source: Own study based on CSO data ,Demographic Yearbook 2014”

Table 1 — The structure of population by age in the period 1990-2013

Extended life expectancy, resulting from better living conditions is one of the major characteristic
features of the process of demographic changes in the Polish society, besides the increase in the
proportion of people aged 65+ in the total population number and the decline of fertility rates. If
the life expectancy of an average Pole, Spaniard and Icelander in the years 1995 — 2012 is
traced, it can be observed that the duration of life was longer in all three countries, but the
threshold of venerable old age was exceeded only in Spain and Iceland’. This does not mean,
however, that Poland in terms of dynamics of life expectancy lags behind the two other countries.
On the contrary, taking into account the percentage rate of increase in life expectancy between
1995 and 2012, it is the highest for Poland (Poland - 6.7%, Iceland - 6.4%, Spain - 5.6%). In
other words, while life expectancy of the average Pole between 1995 and 2012 increased by
6.7%, life expectancy for the average Spaniard grew by 5.6%.This trend is illustrated in the
following table.

8 The 50+ age group was taken into account, although it is not widely recognized as the threshold of old age (age threshold, i.e.
age at which a person can be considered member of the elderly population. The most commonly used age threshold is the age of
60 or 65, or there is a separate threshold for men - the age of 65, and for women — the age of 60. In UN studies male and
female uniform age - 65 years was used), this corresponds to the group that needs support to strengthen its capacity for active
aging in the priority axes as set by the EU, such as, inter alia: the labor market; adaptability of enterprises and employees to
changes; active and healthy aging, social inclusion and education. Project dated 19 Sept. 2014, "Supporting older people in the
Regional Operational Programme 2014-2020 Lublin from the European Social Funds.

? Venerable old age is considered to be the age over 80.
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YEARS

COUNTRY

1995 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012

Spain 781 793 798 798 797 804 803 81.1 81.1 815 819 824 826 825
780 79.7 807 806 810 81.1 815 812 815 816 81.8 81.9 824 83.0

Poland 719 737 742 745 746 748 750 751 752 755 757 762 765 76.7

Own study based on CSO data, International Statistics, http://stat.gov.pl/statystyka-miedzynarodowa/porownania-
miedzynarodowe/tablice-o-krajach-wedlug-tematow/terytorium-i-ludnosc/ access on 06.11.2014

Table 2 — The average life expectancy in years

Taking into consideration the values of the average life expectancy, the Central Statistical Office
has determined the distance that separates Poland from other European countries. In 2012, it
was 20 years for men and 13 years for women. This allowed to create three variants of the
forecast for life expectancy. The first option - "medium" - implies that Poland remains at the same
level of "delay" compared to developed countries. By 2030, it will amount to - 20 years for men
and 13 years for women, the same for 2050.

The second option - "low" - assumes that the "delay" will remain at the same level until 2025, but
in subsequent years the mortality rate will slowdown. The distance of Poland to developed
countries will increase to 25 years for men and 18 years for women. The third option - "high" -
assumes that the distance of Poland to developed countries will gradually decrease throughout
the forecast period, and will amount to 18 years for men and 12 years for women in 2025 and
15 and 10 years in 2050. This means that in 2050, according the “medium” option men will live
- 83 years and women 88.4 years, considering the "low" option respectively 81.8 and 87.6 years,
and in the "high "option respectively, 84.1 and 89 years'®.

Feminization of old age

The above presented data draw our attention to other significant issues related to the aging of the
Polish society. In 2025 the average life expectancy for women aged 65 and 65+ will be 19.9
years, and for men - 15.4 years ''. According to data from the "Social Diagnosis 2013“'?, the
percentage of people aged 60 and more in 2013 was 20.9%. A considerable predominance of
the number of women over the number of men is visible in this age group - while the proportion
of men in the age group 60 and more is 17.6%, the rate for women stands at 24%'°.

10 CSO, Population forecasts for the years 2014-2050, Warsaw 2014, p. 76

" EUROSTAT, The average life expectancy at 65 by gender;
http://epp.eurostat.ec.europa.eu/portal/page/portal/population/data/main_tables; access 03 Nov.2014

12 Cyclical survey conducted on a statistically representative sample of households. The structure of the sample household

members aged 60 and older surveyed in "Social Diagnosis 2013" is also statistically representative of the population in this age
group in Poland. In 2013, a total of 12,355 households were included in the study. The study was carried out by the panel
method, until now seven waves of the study were performed. See. J. Czapinski, T. Panek, Social Diagnosis 2013. Terms and
Quality of Life in Poland, the Council for Social Monitoring, Warsaw 2013.

13 ). Czapinski, T. Panek, Social Diagnosis 2013..., p. 36; Feminization rate is determined by the relation of men to women, ie.
the number of women per 100 men. In Poland, in 2013 there were 106.6 females per 100 males; EUROSTAT
http://epp.eurostat.ec.europa.eu/tgm/table.do2tab=table&init=1&language=en&pcode=1ps0001 1 &plugin=1
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Feminization is also noticeable in the “immobile” age group, which is important from the point of
view of prevention and preparation for active aging. People aged 45-64 (taking into account the
definition of immobile age, assumed for both men and women) constitute 27.1% of the total
population, in it 13.1% are men, and 14% are women'*. The feminization of old age concerns
especially the stages of life called in literature the "third" and "fourth age". The third age, that is
“official old age” begins with retirement'®, the "fourth age" starts at the age of 75 - 80 . The
majority of the elderly population are women - 61%, so for every 100 men there are 160 women.
The feminization rate for the total population is 107", The phenomenon of feminization of old
age is related to the phenomenon of excessive male mortality occurring in Poland '® and diversity
of life expectancy parameters'’. According to the data contained in the "Forecast of the
population for the years 2014-2050," elaborated by the Central Statistical Office, the
phenomenon has been maintained at a high level for years. In 1991 it amounted to - 9.2 years,
between 2006 and 2008 - 8.7 years. In 2013, the rate had dropped to 8 years *°.

From the point of view of active aging, life in good health is essential, side by side with life
expectancy ?'. As the analyses of active aging have shown, the decisive factor which makes
seniors undertake any activity is their health condition. In 2012 life expectancy in good health for
men amounted to 80% of the predicted total life expectancy, which means that a man born in
2012, for the first 59 years will enjoy life without the restrictions caused by disability. For women,
it is 77% and the period of life in good health will last 63 years ?. This state of affairs points to
the fact, that the potentially high level of activity will lengthen with increasing life expectancy in
good health. This does not mean, however, that the mere prolongation of life without discomfort
caused by disability will automatically increase the level of activity among seniors. As the authors
of the report "Social activity of the elderly" observe, to increase the level of activity of seniors a
number of actions is required, among others, ensuring equal access to the labor market;

' CSO, condition and structure of the population in 2014,

"> From 1 January 2013, under the Statute of 11 May 2012,amending the law on pensions from the Social Insurance Fund and
certain other acts (Official Journal of Laws from 2012, point 637), the standard retirement age for people born before 1 January
1949 is: 60 for all women and 65 for all men born before 1 January 1948; 65 and 1 month for men born from 1 January to 31
March 1948, 65 and two months for males born from 1 April 1948 to 30 June 1948, 65 and three months for men born from 1
July 1948 to 30 September 1948, 65 and 4 months for men born from 1 October 1948 to 31 December 1948. Social Insurance
Office Knowledge Base, http://zus.pl/default.asp2p=4&id=190 access on 04.11.2014.

1See. M. Mossakowska, A. Wiecek, P. Btedowski , Medical, Psychological, Sociological and Economic Aspects of Aging of the
Population in Poland, Poznan 2012.

7. CSO, Demographic Situation of the Elderly and the Consequences of an Aging Population Structure in Light of the Forecasts for
the years 2014-2050, Warsaw 2014, p. 3.

'8 Excess mortality in the language of the concepts used in official statistics is the mortality rate of people showing a significantly
higher mortality rate than another, or several other groups. The indicator is a measure of the relative excess mortality, expressed
as a percenftage as a ratio, eg. death rate of men to women. CSO Information  Portal
http://old.stat.gov.pl/gus/definicie_ PLK_HTML.htm?2id=POJ-3089.htm:access: 06.11.2014.

1% In The Demographic Yearbook 2014, CSO indicates the factors affecting the mortality of men in different stages of life,

20 CSO, "Population forecast for the years 2014-2050"....p. 73.

2'The index of average life expectancy in health is determined for a given person (according to sex and age), by the average
number of years of life without disability.

22 CSO, "Population forecast for the years 2014-2050" p. 75.
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disseminating good practices of age management in the workplace; extending the list of health-
oriented preventive actions; raising the level of physical activity of seniors, etc 2.

Single household phenomenon

Not only feminization of old age is a consequence of demographic aging, but also the growing
number of elderly people living alone. The authors of the report "Social Activity of Seniors” point
to the increasing number of seniors living in single households — 24.7%, and what is crucial with
age, the percentage of such persons grows from 15.1% in the age group 60 to 64 to 35.6% in
the age group 80+%.

Seniors living in single households

B 80+ | m75-79 ®70-74 MW65-69 M 60-64

35,6
37,2

People living in single households

Source: J. Czapinski, P. Btedowski, Social Activity of Elderly People in the Context of Reception of the Poles. Social Diagnosis
2013. Thematic Report, Warszawa 2014, p.22

Figure 2 — Seniors living in single households divided into 5 year-age groups in %

The single household phenomenon often affects women. 34% of older women live alone, in the
case of men, this phenomenon affects 16% of them?®. On the one hand, it has become necessary
to prepare the care system, on the other hand, it is essential to increase the level of activity not
only for people over 65, but also for immobile workers. Preparing the adult population for it will
make it possible to use the potential of those age groups more efficiently.

23 ). Czapinski, P. Btedowski, Social Activity of Elderly People in the Context of Reception of the Poles. Social Diagnosis 2013.
Thematic Report, Warsaw 2014, p.91-92.

2 1bid, p.22.

% 1bid, p.22.
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AREAS OF ACTIVE AGING

Social activity

The social activity of seniors, understood as commitment to the local community, family, nearest
neighbors in the form of voluntary work, or in a non-formal way, is one of the many forms of
seniors activity. [t needs to be pointed out, however, that formal or informal voluntary work or
philanthropy, contribute very considerably to improving the quality of life. The authors of the study
"Social Commitment in Poland" mention a number of benefits, which according to people
engaged in the work for others, can be achieved by voluntary work. These include: psychological
benefits (the feeling of being needed by others, the pleasure that comes from performing this type
of activity); the benefits of social life and interpersonal relationships (respect and sympathy of
others, the ability to establish relations with people and being part of a the group); direct benefits
(acquiring new skills, gaining experience)?. Activities for the benefit of others as it turns out, can
reduce the occurrence of deficits in the area of social life, especially for the elderly?’.

In the case of Polish society there are clear differences in the level of engagement between
volunteer work within the frames of formal structures (organizations) and direct volunteer work.
According to the CSO report "Volunteering in organizations and other forms of unpaid work
outside the household - 2011", the amount of people who voluntarily dedicate their time to the
work in non-profit organizations in 2010 amounted to 18% - it concerned social work within
different organizational structures, and 45% - helped others without going through an
organization or institution. Involvement in voluntary organizations, groups or institutions was
declared by 10% of respondents, while 26 % declared being engaged in unpaid work for family
members (not from one’s own household), friends or strangers, society or local community. What
is important, it is people aged 45-64 (31% of them, ie. by 14 percentage points more than in the
total population)® that got engaged into direct help for the family, friends, strangers or the local
community.

Older people are more willing to help friends and family in a direct way, but they are more skeptical
about the sense of joint actions than other age groups. According to a research done in 2014 by the

26 p. Adamiak, Social Involvement of People in Poland. Volunteering, Philanthropy, 1%, and the image of NGOs. The report of
the study in 2013, Klon / Jawor Association, Warsaw 2014, pp. 47-49.

% |n sources there is consensus as to the occurrence of the phenomenon of agism in Polish society- or discrimination based on
age. A different scale of this phenomenon is indicated, but there is a general agreement as to its existence (see. J. Nawrocka, ed.
Social Experience of Old Age. The stereotypes, Attitudes, Choices, Impuls, Krakéw 2013; M. Mossakowska, A. Wiecek, P.
Btedowski, ed. Medical, Psychological, Sociological and Economic Aging of People in Poland (Polsenior) Termedia Medical
Publishing, Poznan 2012).

In the Polish social reality there are three main areas of discrimination on grounds of age. The employment area: including forcing
the elderly to retire, elderly workers are seldom employed, no access to professional training, reserved for younger workers. The
area of health care: stereotype that an older patient is a difficult patient, refusing treatment because of old age, the lack of
trustworthy information on the drugs and medical care to which elderly people are entitled. The area of insurance and access to
culture: a negative image of old age shaped in the media, charging higher health insurance premiums. Cf. The Labor Market and
the Unemployed 50+. Barriers and Chances. A Report, Academy for the Development of Philanthropy in Poland, Warsaw 2007;
B. Turner (ed.), Stop Discrimination Caused by Age. The voice of Experts, the Experience of Elderly People, A Report, Academy for
the Development of Philanthropy in Poland, Warsaw 2005.

28 CSO, Volunteer Organizations and Other Forms of Unpaid Work Outside the Household - 2011, Warsaw 2012, pp. 77-85.
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Public Opinion Research Centre”, 66% of people aged 64 and 64+ are convinced of the
effectiveness of joint action for solving problems in the local community®®. However, juxtaposed to
other age groups, seniors appear to be the most skeptical to joint action. People born between 1951
and 1966 (76%) and those born from 1967 to 1996 (82%) have a much more positive attitude®'.
Age is also important in case of social activity undertaken individually for family members (not
residing together with the respondent), friends, acquaintances, neighbors or strangers, as well as for
some kind of communities, the environment, the city, etc. The rule is similar as in the case of the
effectiveness of joint action: the older the respondents, the lower the level of commitment.

Year of birth
from 1943 to | from 1951 to
To 1942 1950 1996
People undertaking indi.viduolly unpaid work for 549 69% 829
the benefit of others
People not undertaking such actions 46% 30% 17%

Source: Own study based on COBOS (Polish Opinion research Centre) report ,, Social Activity of People In Poland” 2014

Table 3 — Free time devoted to voluntary and unpaid help / work for others in the past 12 months

The report's authors point out that the social commitment of Poles, including the elderly, is placed at a
rather low level. Nearly one in five respondents - 19% - admit that in the twelve months prior to the
survey they devoted their spare time to voluntary and unpaid work in NGOs (associations,
foundations), Church institutions, or other organizations *2. Voluntary work of seniors is an example of
the still untapped potential of human and social capital of this age group **. For example, in the
Mazowieckie Province %, only every fifth organization works with seniors-volunteers *°. It needs to be

2 The study entitled "Social Activity of People in Poland" was carried on with the use of direct interviews
(face-to-face), computer-aided (CAPI) on 6-12 March 2014, on a representative random sample group of 1,098 adult residents
of Poland.

30 CBOS (Public Opinion Research Centre), "Social Activity of People in Poland", No. 60/2014, Warsaw 2014, p. 3, access:
07.11.214.

3 lbid, p. 3-4.

32 1bid, p. 7-8.

3 formal” volunteer work- ie. spending time or undertaking an activity without being paid for organizations or social groups
within the framework of an organization,needs to be distinguished from- "informal" volunteer work - "donating your time or unpaid
work for people outside the family and circle of friends or for their environment (community, neighborhood, village) performed
without the mediation of organizations or social groups "(Klon / Jawor 2014, p. 5). In Poland, "informal" voluntary work means
first and foremost activities for people outside the circle of family and friends. According to a research done by the Klon / Jawor
Association, 16% of Poles are involved in this type of activity. Still another form of social work are activities for the local
community, neighbors, village, residential community. 14% of Poles are involved in this type of activity, but for 2/3 of them the
commitment is sporadic (lbid, p. 9 ).

34 |n 2012 the association “Volunteer Center” commissioned a research "Volunteer Work of Seniors in the Mazowieckie Province,
within the framework of the project " Active seniors - active volunteers ," co-financed from the funds of the Government
Programme for the Social Activity of the Elderly for the years 2012-2013, ". The aim of this research was to estimate the potential
of seniors volunteering in Mazowieckie. Two groups were taken into consideration: the seniors volunteers and the organizations
using their work. In the case of seniors the sample group counted 506 persons, whereas the number of organizations was 120.
The research was conducted in two stages: Desk - research + depth qualitative measurement (FGI - focus group interview -
seniors). The second stage concerned quantitative research for seniors and organizations.

35 Another example of an inferesting study on volunteer work, including volunteer activities carried out by the elderly is
"Volunteering in Social Assistance in the Lublin Province" which was conducted in late May and early June 2011 by the Social
Inclusion Observatory team at the Regional Centre for Social Policy in Lublin within the frames of the project "' Coordination for
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remembered, that seniors spend at home on the average 61% of their free time. More than one in
four seniors (27%) spends all their free time at home. This means that an average senior could spend
a few hours per week working as a volunteer, if their state of health is good enough. According to the
research conducted by the Klon / Jawor Association, the persons engaged in volunteer work are
mainly young people, well-educated and with better salaries *.

Organizations working with seniors suggest a number of important features that are advantages of
this group of volunteers. First of all they mention experience, but also flexibility, responsibility,
commitment, calmness and patience. A catalogue of virtues of seniors was created, following a
research conducted by the Volunteer Center:

empathy
honesty

activity
patience

commitment

responsibility

flexibility
experience
0 5 10 15 20 25 30 35 40
experience flexibility |responsibility | commitment | patience activity honesty empathy
H virtues 35 23 15 10 10 5 3 3

Source: Own study based on the research "Volunteering of Seniors in the Mazowieckie Province,"
conducted by the Volunteer Center in 2012

Figure 3 — List of virtues of seniors volunteers

The list of virtues denies the widespread assumption that older people - older employees or
volunteers - perform their duties in a worse manner than their younger colleagues. Obviously, it
does not concern work requiring big physical strength, which diminishes with age. The above-
mentioned virtues are precious for work requiring accuracy, consciousness and patience, which
predisposes elderly volunteers to work with children, and older people®. They also reflect the
main fields of action of seniors volunteers. Six key areas can be mentioned: education, health,
culture and the arts, as well as poverty, young people with learning difficulties and disabilities.

Active Inclusion " Human Capital Operational Programme , Priority |, Measure 1.2. The study had two stages and was directed to
385 social assistance organizational units operating in the Lublin region. Surveys and research results are available on the website
of the ROPS Lublin: www.obserwatorium.rops.lubelskie.pl.

36 P, Adamiak, Social commitment of People in Poland. Volunteering, Philanthropy, 1%, and the image of NGOs. The report of
the study in 2013, Klon / Jawor Association, Warsaw 2014.

37 1t is worth mentioning here, that due to better health condition of seniors nowadays, measures are taken aimed at postponing
the age for permanent statutory economic inactivity. The goal of these efforts is to use the potential of the elderly. P. Szukalski,
“Threat or Challenge - the Aging of the Population, "Social Policy" 2006, No. 9, pp. 6-10.
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What is essential, seniors are willing to work for groups endangered by social exclusion®®. Using
this enormous potential of voluntary activity and work for the common good could bring much
more benefits than the costly government programs. The already mentioned research of the
Volunteer Center indicate that seniors prefer to help their peers and people older than they are,
as well as children and victims of natural disasters®.

Educational activity of the elderly

Alongside with the development of the social activity of the elderly, the process of increased
educational activity is supposed to go forward. This type of activity makes it possible not only to
broaden knowledge and acquire new skills and competencies, but also to update skills or
knowledge already possessed. Moreover, educational activity plays a very important role in the
formation of social bonds, and thus is crucial to a successful, active and happy old age. The
activity of the Polish population in the area of education is increasing. A comparative analysis of
the participation rates of people aged 45-64 in learning in the years 2006 and 2011 shows an
increase of 4.2 percentage points. The participation of people involved in non-formal education
grew from 18.6 % in 2006 to 21% in 2011, as for informal education- it increased from 25.4 %
to 29.0 %*°.

The participation rate in formal education remains stable, for 2006 it was 5.5 % and for 2011 —
5.4%"".

The situation is different when education is analyzed by age groups, as age turns out to be a very
important variable differentiating the participation in various forms of education. It was found out
that with age people are less likely to participate in improving / changing education. For obvious
reasons, this concerns mainly formal education. For the age group 18-24 this form of education
is used by 68.1 % of people, for the group 25-49, only by 8 % of people, while among the age
group 50-64 the percentage becomes less than 1 % (0. 65%). From the point of view of active
aging and efforts to raise the level of ability and willingness of people to be active in this area,
the percentages of people participating in formal and informal education become significant.
Here, too, the percentage declines when it comes to the analysis of older age groups.

% The National Strategy for Social Integration in Poland clearly indicates such groups, which are: persons with disabilities,
children - especially children from single-parent families. 1,660.9 thousand children grow In single-parent families, ie. 15.4 % of
all persons aged 0-24 years who are dependents (NSIS, 2004, p. 28).

39 "Wolunteer work of seniors in Mazowieckie" Volunteer Center Warsaw 2012, p. 6.

0 Formal education means learning carried on in an organized manner, eg. in general or vocational institution of education or
the workplace. It is an activity involving the achievement of educational goals. CEDEFOP 2008, p. 86,
http://www.cedefop.europa.eu/EN/Files/4064_en.pdf

41 GUS , "Adult Learning 2011 ", Warsaw 2013, p.16
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in it people participating in: (*) % People who
Total do not
numberin | 9V fform formal non- formal informal if]o:r:a?::ri
thousands o education | education education y
education of
education
Total number 27,483 44.0 13.6 20.9 30.0 56.0
18 —24 3,713 79.2 68.1 27.5 41.5 20.8
25 -49 14,498 47.1 8.0 26.0 33.2 52.9
50 - 64 8,254 27.7 0.7 12.3 21.9 72.3
65 - 69 1,472 16.6 - 2.8 15.6 83.4

Source: own study based on CSO "Adult Learning 2011"
* data do not add up to the total because one person could participate simultaneously in several forms of education.

Table 4 — People aged 18-69 according fo their participation in formal, non-formal and informal education, 2011.

It becomes clearly visible that it is necessary to take action in this area to support the idea of
lifelong learning among older people, both in formal, non-formal and informal learning. Another
variable differentiating the participation in various forms of education in the age group 50+ is
gender. Women are more likely to take part in various forms of education.

Total number in thousands

Total number of population 27,483
50 - 64 8,254
65 — 69 1,472
Men
50 - 64 3,958
65 — 69 648
Women
50 - 64 4,299
65 — 69 824

Source: own study based on CSO "Adult Education 2011"

Table 5 — Participation in education in the age group 50-69, divided by gender, 2011.

Lifelong learning (especially in the age group 50+) is a key element of active aging, because it
allows to develop new skills until the end of professional careers and during retirement, thus
promoting social functions of seniors and their well-being™. Educational achievements of adults
are considered an indicator of knowledge and skills available in the country’s economy. This
indicator can be captured by the formal level of education and training acquired by adults*.
Moreover, education strengthens the potential of older people to participate actively in society,
through paid employment, volunteering, active participation in civic life and the resourcefulness

2 Assumptions of the Long Term Policy for Seniors in Poland for the years 2014-2020, Resolution of the Council of Ministers No.
238 of 24 December 2014 , Warsaw 2014 , p. 29. Issues concerning education of adults aged 50+ are the basic assumptions
of documents such as: Human Capital Development Strategy 2020, the Government Programme for Social Activity of Senior
Citizens for 2012-2013.

3 EURYDICE, " Adults in Formal Education: Policies and Practice in Europe" , Warsaw 2011, p.11-16.
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of independent life. Participation in non-formal education clearly decreases with age (as
illustrated in the graph below).

60%
50%
40%
30%
20%
10%

0%

education

—_—

25-39 40-44 45-49 50-54 55-59 60-64
Age groups

Participation (%) of different
age groups in non-formal

Source: own study based on data from CSO ,Adult Education 2011”

Figure 4 — Non-formal education by age group in 2011

A considerable decline in the participation of people aged 40+ in non-formal education can be
observed. The problem of not devoting time to self-improvement, deepening of knowledge and
skills begins in the period of increased professional activity. As a consequence it may lead to lack
of activity in later life, not having developed the habit of spending free time in an active way
(learning is one way of ). It can explain the low level of activity in the age groups of 50+ and
60+. The reasons, however, may be different, the level of income and expenditure and what is
important, patterns of behavior related to cultural factors need to be taken into account. It should
be noted that the economic development in recent years in Poland is not accompanied by an
equally remarkable development of active citizenship. Earlier experiences influence strongly the
contemporary attitudes of Poles, especially of people from older age groups. During the
communist times, the sphere of social activity was subject to state control, the work of many
organizations was banned as threatening the regime, and those that remained were subjected to
strict supervision both political and administrative. The authorities determined their goals and
interfered in the work of the organization*. Membership in many organizations was obligatory,
and self-organization understood in such a way did not produce real and effective social
networks that might lead to the occurrence of grassroots initiatives and real commitment. That
situation led to the destruction of "weak" social ties, which are crucial for the development of the
capacity for social engagement and civil society in general®®. It is generally agreed, that the
communist political system "(...) did not promote the development of civil society and social

146

inclusion was limited to small groups, mainly family and friends"*°. What is more, this situation led

to the privatization of ties, limiting them to closed, small family or colleagues community, which is

* P, Glinski, Democracy without Participation. The need for civic engagement of students in: Dudzikowska M., M. Czerepniak -
Walczak (ed.), Education. Concepts - Processes - Contexts. Interdisciplinary approach, Vol. 4, Gdansk 2008, p. 188-189.

*5 M. Adamczyk, Introduction to the Theory of Social Capital, Catholic University Publishing, Lublin 2013, p.71-84.

46 T, Zarycki, Social Capital and three Polish Roads to Modernity, "Culture and Society " 2004, nr 2, p. 57.
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very clearly illustrated by the previously cited data concerning the social involvement of older
generation groups.

Educational needs of the elderly

Education of elderly people is a huge challenge, especially of people with low education, coming
from disadvantaged social groups, as well as having a low economic status. Learning preferences
of older people and their needs in this area are also very diverse. However, we can distinguish
several priorities:

e education compatible with the needs

e health education

e civic education

e education in new technologies®’

In it people participating in:
Total number
i thousands Formgl Non-for.mcl Inform‘ol
education education education
Total number 22,299 1,196 4,678 6,476
Higher education 5,491 755 2,449 2,944
Post-secondary education 818 75 202 286
Secondary vocational education 4,989 137 937 1397
Secondary education 1,779 137 297 528
Vocational education 6, 861 67 672 1,095
Low.er secondory,. primary, 2360 o4 1] 295
incomplete primary
Men 11,054 494 2,276 3,131
Higher education 2,276 293 969 1,221
Post-secondary education 232 - 60 93
Secondary vocational education 2,615 62 548 778
Secondary education 679 67 142 220
Vocational education 4,127 36 487 695
‘ Lower secon.dory, primary, 1125 ) 68 123
incomplete primary education
Women 11,244 702 2,402 3,345
Higher education 3,215 462 1,480 1,722
Post-secondary education 586 52 141 194
Secondary vocational education 2,374 75 389 619
Secondary education 1,100 70 155 308
Vocational education 2,734 30 185 399
' Lower secon.dory, primary, 1 235 ] 53 102
incomplete primary education

Source: CSO, Adult Education 2011, p. 102.

Table 6 — Persons aged 50-69, according to their participation in formal education, non-formal and informal
education by gender and level of education, 2011

#7 Assumptions of the Long Term Policy for Seniors in Poland in the years of 2014-2020 p. 29-34
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FORMS OF LIFELONG LEARNING IN POLAND

In Poland, lifelong leaming is undertaken both by employers for their employees, to provide them
a particular form of training required for their post, as well as by employees, who care to develop
their skills on their own. There are two basic forms of lifelong learning®, i.e. at school and
extracurricular education.

primary school

School education § secondary school

Forms of
developing
skills and
qualifications

Extracurricular education
vocational internships
specialized internships

apprenticeships
directed self-study

Source: Kryfiska E. (ed.) (2008), Lifelong learning of employees, Ministry of Labour, Labour Market Department, Warsaw, p. 36.

Figure 5 — Forms of developing skills and qualifications

School education takes place in schools for adults* primary and secondary schools and
universities. In contrast, in the field of extracurricular education training and improvement can be
achieved by attending® :

. Public and private institutions of lifelong learning,
. Public and private institutions of practical training,
e  training centers and vocational training,

48 Forms of professional qualifications in accordance with the Regulation of the Minister of Education and Minister of Labour and
Social Policy concerning terms and conditions of professional qualifications and general education of adults (OJ of 1993. No.
103, item 472 ) and the Regulation of the Minister of Education and Science concerning continuation of education by adults and
gaining general knowledge , skills and professional qualifications in extra curricular forms ( OJ of 2006, no. 31 , item 216).

49 School for adults, that is school, " where a separate system of education is employed, and to where people aged 18 and over
can enroll , and those who are going to be18 by the end of the calendar they apply to school " (art. 3, item 15 of the Statute of 7
September 1991. on the education system OJ of 2004. No. 256, item. 2572, as amended).

%0 |n accordance with Art. 2 item 3 of the Statute of 7 September 1991 on the education system OJ of 2004. No. 256, item.
2572 , as amended) and § 1 item 2 of the Regulation of the Minister of Education and Science in obtaining and filling by persons
adult general knowledge, skills and professional qualifications in school forms ( OJ of 2006, no. 31, item 216).
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. Individuals and legal entities engaged in teaching and having accreditation for
conducting education,

. Individuals and legal entities that conduct educational activities on a professional basis
and do not have accreditation in accordance with the law®'.

In Poland, lifelong learning participants can choose one of the six systems: full-time, part-time or
evening education, targeted training, extramural or mixed education.

One of the most popular forms of non-formal education for older people in Poland are the
Universities of the Third Age, whose statutory purpose is to educate this age group. In the scope
of their activities there is to be found: self-directed learning, learning about the environment,
developing skills and knowledge, performing socially useful activities, filling the free time,
maintaining social ties, mental and physical stimulation. Universities of the Third Age contribute
to the intellectual and social development and physical activity of older people. They also support
seniors in dealing with institutions and promote their activities in local communities.?

When we analyze the situation of older people by considering the possibilities offered by
education, we cannot disregard the barriers that prevent them from active participation in
learning. These are primarily health problems and weakened sight and hearing, as well as
walking difficulties. The ability to learn new things and remembering new information is also
diminished. Education of the elderly will not bring quick results as it could be expected in the
education of young people. Access to education can also be decreased by lack of motivation to
learn, lack of financial resources and psychological barriers. Overcoming all those barriers will
certainly contribute to the development of education among the elderly.

The motivation of the elderly to undertake lifelong learning in the Universities of the Third Age

Thirty years spent on getting to know the surrounding world, learning and implementing to
a profession. Thirty years on maijor life tasks: professional work and bringing up children. Finally,
thirty years for the period known as the "third age". This is roughly the division of human life done
in modern gerontology. While the first two thirty-year periods pose no doubts, the final one is like
a big question mark and is a subject of constant debates. The progress in medicine causes that
that we live longer, and in future our lives will last even more time. What to do with this gift¢ Is
this prolongation of the "third age" just a reward, a period of rest or entertainment? Or is it a
curse, if it is passes in suffering and infirmity2 Neither the one nor the other. Old age is simply a
task that you need to undertake and fulfill. You have to experience it for your own benefit and the
benefit of others - Kinga Wi$niewska-Rozkowska **

°! The condition for learning in this case is determined by the rules contained in the Regulation of the Minister of Education and
Science concerning obtaining and filing gaps in general knowledge, skills and professional qualifications by adults in school forms
(oj of 2006. No. 31, item 216).

*?Data from the National Federation of the Universities of the Third Age, show that in 2009 there were about 250 institutions of
this type in Poland.

%3 Kinga Wisniewska-Rozkowska ,New Life After Sixty”, 2003, ed. PWE
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After 30 years of activity, the Lublin University of the Third Age is one of the largest U3As in
Poland. In the current academic year approximately 3,000 seniors attend classes in Lublin and
the 11 branches all over the Lublin region. The vast majority are women. The percentage of men
is maintained at the level 12 to 20%. The age span of the students is very high, from 60 to 90.
This means that the target group to which the U3A activity is addressed, is very varied and

numerous.

It cannot go without notice, however, that despite the very dynamic development of the U3As in
Poland in recent years (at present there are approx. 500 U3As), only 25,000 out of the eight
million Polish pensioners enroll. Those who do, say: "It was the best decision in my life."

Time gives rise fo new challenges, the dynamics of civilization changes, technological
developments are forcing us all to put into practice the idea of lifelong learning. Seniors are a
group having diverse inferests, needs, skills and problems. They make a huge contribution to
society both in economic and purely human terms. However, in many areas of life old people
face discrimination. This is due to age-related stereotypes and deeply rooted beliefs about aging.
Not engaging elderly people into social life and isolating them deprives society of their expert
knowledge, by limiting their mobility, the risk of health problems is increased.

It can be observed, that the majority of students of the Lublin University of the Third Age are
people who participate in the activities of the university for more than six years. Due to the
prolongation of the period of good health and extension of the average life expectancy, there is a
reasonable suspicion that the group of people who participate in activities for over 11 years will
continue to grow.

Slightly more than half of the students are people with higher education. These are people who,
despite such a good formal education, still want to learn and broaden their knowledge even after
retirement.

A survey entitled: "The motivation to undertake studies in LUTW" was conducted among newly
enrolled students. Out of the 100 participants taking part in the survey, 84% were women and
16% men. The age of the respondents varied, the dominant age group being between 60-67.
More than half of the respondents have declared having attained higher education (58%), the
second largest group were people with secondary education (40%), while the group having
vocational education amounted to (2%).

The survey ** involved questions about:
- the offer concerning education and activation of seniors in Lublin,
- the level of participation in these forms of activities,
- what the respondents were doing immediately after retirement,
- which elements of the LUTW offer are considered the most popular,

54 P. Borowska A. (2009), Leisure Time Society - the Risks and Problems. In: Partycki S. (ed.), E - Business E - Society in Central
and Eastern Europe. (p. 91 - 93). Lublin. KUL
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- how much time per week they plan to spend participating in classes,
- their readiness to undertake volunteer work for LUTW and if so in what field.

Respondents answered questions concerning the activities undertaken immediately after
retirement. LUTW data show that the average age to join the university is less than 63. If it is
juxtaposed to the previously presented research results concerning the age of professional
deactivation in Poland, which is a little over 59, it turns out that there are no data available
concerning the period of the first four years after retirement. It could be assumed, that people use
this period, most probably, to redefine their reality and to reflect on their identity.

Among the most common activities undertaken by respondents after retirement, the following
could be mentioned:

- socializing with friends (18%),

- travelling (16%),

- gardening (14%),

- participating in the life of the parish- little attention is devoted to it (1%),

- studying (2%),

- staying at home (3%),

- taking care of grandchildren was declared only by 12%.

It may not be so surprising if we take into consideration research results concerning low fertility
and postponed decision of giving birth to the first child in contemporary Polish families. However,
if we compare these results with the still prevailing stereotypes of elderly people’s way of life - that
is, taking care of grandchildren and getting engaged into parish life, we can unequivocally state
that the opinions are greatly exaggerated.

In the second part of the survey students were asked the questions:
- in what fields they would like to enrich their knowledge,
- what forms of classes they would like to attend.

The results showed the following tendencies- the most popular classes and fields of knowledge are:
- lectures on general knowledge (21%),
- physical activities (18%),
- activities in the field of arts and culture (15%).A smaller number of people declared their
willingness to participate in:
- computer classes,
- foreign language courses.

And finally only 2% of people were interested in classes about modern media.

Apart from the purely educational part connected to personal development, we were inferested to
find out whether students coming to the University of the Third Age are ready to engage in
activities for other seniors, or help in organizational activities of the university. The survey included

the following possible answers:
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- legal advice,

- counseling in economy, banking or other issues within the frames of the Activation Center
for Senior Citizens,

- preparing materials for the university magazine and participating in the editorial process,

- helping with event and classes organization and office work.

- Respondents were also asked what encouraged them to enroll into LUTW and their
motivation touched on the following area:

- to expand knowledge - 31%,

- to develop interests - 25%,

- to meet new people and establish interpersonal contacts - 26%,

- to go out, as opposed to “staying at home” -18%.

The first two motives, which can be defined as aspirations to achieve a goal, were declared by
56% of respondents, while the second type of motifs, which can be defined as acting against
something, which in this case is loneliness, were mentioned by 44%.

Taking into regard the research results, the motifs of participating in LUTW activities can be
divided into two groups: one reflecting the genuine desire to expand one’s knowledge and the
second, connected with the need to meet new people, make interpersonal contacts, and thus
avoid loneliness.

In contrast to adulthood, when we focus on achieving success, entering the period of the "third
age" we feel the urge to re-define our goals, we try to find the answer to the questions: what is
important to each one of us, what is important and valuable in our lives; we make an analysis
based on our inner beliefs and desires.

To find one’s place in the "third age", we need to become aware of our limitations, and yet reject
the limitation imposed on us by stereotypes concerning old age. We need to be able to see new
opportunities and have an idea what to do during the next 20 or maybe 30 years of life in
retirement. This idea or vision needs to be created deep inside each of us.

Among the activities which deserve real support and the highest social acceptance are the ones
aimed at helping the most active and efficient seniors in their efforts to assist those in need. One
of the possibilities is to assist them in developing various forms of self-help. Volunteer work gives
seniors the opportunity to experience success and reinforces their positive self-image; what is
more it breaks the stereotype of old age.

In today's society people in the “third age” have more and more free time, on the one hand,
because many people capitalize on the opportunity of earlier retirement, and on the other hand
as a result of longer life expectancy. The still growing group of people having plenty of free time
are people in their “third age”, who often lose the sense of life, feel lonely and useless as their
human and social capital has been set aside from the society. This group of people is not only
rich in free time, but it also represents a very high human and social capital, which is usually
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wasted by society (A. Borowska, 2009). As a result, many questions arise: what actions need to
be undertaken to give the right direction to that capital, especially of people passing on early
retirement, in order to bring a profit for those concerned and for society? How to change elderly
people’s attitudes to old age, so they would not perceive it as a period with no meaning, just
waiting for death, but, quite the contrary, to consider it the time given for fulfilling one’s dreams,
for which there was no time before. How to give more importance to old age, how to make it
beautiful2 — as Esther Vilar writes in her Manifesto Against the Cult of Youth (E. Vilar, 2008)
zarabiajgce™.

This is a catalogue of challenges and recommendations for Universities of the Third Age, worked
out during the meetings of the members of the Scientific Council of the Lublin University of the
Third Age, and elaborated by Professor Stanislawa Steuden, Chairman of the Scientific Council
and Malgorzata Stanowska - Rector of the Lublin University of the Third Age.

Catalogue of recommendations and challenges for the work of U3As

Catalogue of recommendations

1. Taking the education of the elderly to the rank of a government task of public
administration and endow it with the systemic support of the State.

2. Building a positive image of older people as full and active citizens, affecting the social,
political and cultural issues in the country.

3. Promoting knowledge about aging through social education.

4. Building the authority of universities of the Third Age as important centers of lifelong
learning and civic activity for seniors.

5. Developing advocacy concerning seniors’ issues and encouraging public administration,
health care and social policy institutions to respect civil rights of the elderly.

6. Developing and promoting various forms of counseling for seniors: legal, psychological,
professional and regarding consumer rights.

7. Promoting the idea of social activity and voluntary work of the elderly, for as long as
possible.

8. Promoting the idea of partnership in local communities, participation in civil actions aimed
at transforming them into a friendly environment for people of all ages, particularly
respecting the dignity of the elderly.

9. Creating the post of Government Plenipotentiary for the Elderly in the central office of
public administration and giving this office adequate power and financial resources to
support the universities of the Third Age, and other non-governmental organizations for
seniors.

55 P, Vilar E. (2008), Old Age is Beautiful Manifesto Against the Cult of Youth. Warsaw. Drama and Theatre Agency ,Adit”
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10. Developing new standards of cooperation with seniors in the area of legislation for the
elderly proposed by the Government, the Sejm (lower house of the Polish parliament) and
the Senate.

11. Publishing periodical reports on the situation and the social policy of the state towards the
elderly.

Overview of the challenges for the Universities of the Third Age

1. Participating in the lifelong learning system while maintaining cooperation with universities.

2. Initiating and supporting interdisciplinary research on aging and the aging population.

3. Developing and maintaining the quality of the educational offer, taking into account the
current U3As scientific and research achievements.

4. Maintaining communication between generations.

5. Creating, initiating and supporting various forms of volunteer work of seniors and self-help
activities within the framework of the U3A.

6. Caring for the image of U3A as an institution pursuing a broad and important range of
social policy for the elderly.

7. Development of forms and rules of information policy on the objectives, activities and
achievements of the U3A environment.

8. Promoting the importance of wide social activity of seniors and their civic attitudes.

9. Opening U3As to international contacts, especially with the Polish expatriate communities.

10. Strengthening the functioning of the Universities of the Third Age, by supporting the
management, making municipal premises available for classes, equipping them with
technical and office facilities (computers, projectors).

The role played by Universities of the Third Age in both Europe and Poland cannot pass unnoticed.
They have a long history and incorporate into their programs the assumptions of the Vienna
Declaration, particularly in the field of active aging, lifelong leaming, intergenerational integration, self-
realization, strengthening the sense of dignity as well as raising awareness of the needs of the elderly.

The economic activity of the elderly

The basic assumption of active aging is to allow individuals to be socially productive the longest
possible, that is to undertake any activity that produces goods and services, regardless of whether
it is paid or not, including activities such as housework, childcare, volunteer work, assisting family
and friends *¢. By adopting such a definition of social productivity we can create a directory of
forms of seniors activity, which will contain, among others:

e involvement in public benefit organizations,

e participation in the activities of Universities of the Third Age,

e membership in seniors councils,

56 P Szukalski, Professional Activity, in Btedowski P., Mossakowska M., Wiecek A. (ed.), Medical, Psychological, Sociological and
Economic Aspects of Aging in Poland (PolSenior), Poznan 2012, Termedia Medical Publishing, p. 407.
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e membership in seniors clubs,

e membership in local communities (including working with churches
e and religious associations) and professional organizations,

e undertaking self-help activities,

e membership in socio-cultural associations,

e unpaid work performed outside the household”’.

Social productivity of older people is not limited to these forms of engagement, the issue of their
employment should also be discussed.

Employment of elderly people by gender in the years 2000-2013 in %
60,0 51,3
50,0
40,0
30,0
20,0
10,0
0,0
employment rate of the elderly
in total (55-65) acc. to BAEL men women
m 2000 28,4 36,7 21,4
W 2005 29,1 37,9 21,4
" 2007 29,7 41,4 19,4
m 2010 34,1 45,2 24,2
m 2013 40,6 51,3 31,0

Source: Own study based on CSO annual macroeconomic indicators; CSO Labour Market; accessed: 30.10.2014

Figure 6 — Employment of elderly people by gender in the years 2000-2013, in%

The level of employment of older people in Poland is low. According to data from the Central
Statistical Office, in 2011 only a small percentage of people aged 65 and older have declared
performing professional work as their main source of income (approx. 3.5%). Men worked more
often (approx. 6%) than women (approx. 2%). The vast majority of people in this age group
declared being simultaneously on pension and earning money by performing work. The
percentage of working people was higher in the age group 60 and 60+ (approx. 8.5%), half of
the people in this group collect a pension and work at the same time. Also in the age group 60
and more men worked more frequently than women (men - 14% women - 5%). Analyzing the
data from the years 2000-2013, it can be observed that the employment rate in the group of
older people in the years 2000-2013 is constantly growing - since 2000 has increased by 12.2
percentage points. In the case of men, in 2013 they exceeded the threshold of 50% of

57 Non-profit work outside the household can be understood as an activity or work undertaken during leisure time and provided
voluntarily. The work is not paid for and aims at assisting individual people, the environment, or community or it supports the work
of organizations, groups and institutions. This kind of work is not addressed to one’s own household or its members. GUS,
Volunteer Organizations and Other Forms of Unpaid Work Outside the Household in 2011, Warsaw, Poland 2012, p. 14.
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employment in this age group. However, in the case of women, despite the fact that since 2000
the employment rate increased by 9.6 percentage points, the employment is much lower than the
50% employment rate in the age group 55-64 recommended in the Lisbon Strategy®®. This trend
is illustrated in the table below.

Employment rate in total in %
70
60
50
40
30
20
10
0
employment rate in total (55-
65) men women
m 2000 55 61,2 48,9
2005 53 59 47
m 2007 57 63,6 50,6
m 2010 58,9 65,3 52,6
m 2013 60 66,6 53,4

Source: Own study based on CSO annual macroeconomic indicators; CSO Labour Market; access: 10.30.2014.

Figure 7 — Total employment by gender in the years 2000-2013, in %

Since the disproportions in the employment of women and men aged 55-64 are significant, we
should focus on the unpaid work outside the household, done especially by women. According to
a research of the CSO entitled: "Voluntary Organizations and Other Forms of Unpaid Work
Outside the Household in 2011", one of the features significantly differentiating the level of
involvement in work for others was age. The highest percentage of respondents providing direct
forms of unpaid work was recorded within the 55-64 age group (31.9%). Moreover, the highest
expected value and median of hours worked outside organizations or institutions free of charge
was also reported in this age group (respectively 34 and 16 hours). This outstanding commitment
associated with helping families, mainly by taking care of grandchildren, may to some extent
explain the lower level of employment for women over 55. In addition, this age category was
characterized by the highest difference between the percentage of women and men working free
of charge for families (for women it is 8.9 percentage points higher)®. These results show that
women who retire earlier than men, devote a large part of their free time to caring - raising
grandchildren and taking care of elderly parents. Women aged 55-64 devote an average of 46
hours per month to help the family living outside their households, (which is more than 1/4 of a

%8 Annual macroeconomic indicators, CSO Labour Market, access: 30.10.2014.
9 CSO, Volunteer Organizations and Other Forms of Unpaid Work Outside the Household in 2011, Warsaw 2012, p. 47-48.
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full-time job) -, and it is almost twice as much as men in the same age group, and the highest for
all age categories both among women and men®°.

As it can be observed from the following data, the average age of retirement is constantly
growing. Since 2000 it has grown by almost 9 years.

The average age of economic inactivity in the years 2000-2013
68
66
64
62
60
58
56
54
52

m 2000

m 2005

age

w2010

m 2013

Average age of economic inactivity in given years

Source: Own study based on CSO annual macroeconomic indicators; CSO Labour Market; access 30.10.2014
Figure 8 — The average age of economic inactivity (retirement) in the years 2000-2013
The increasing age for economic deactivation (retirement) in Poland constitutes one of the most

significant changes taking place in the labor market in Poland. In 2013, changes were made in
the retirement age for women and men. The process of changes is shown in the chart below.

H men

E women

Retirement age in given

Source: based on CSO macroeconomic indicators

Figure 9 — The process of equalizing retirement age for men and women to 67

0 CSO, Volunteer Organizations and Other Forms of Unpaid Work Outside the Household in 2011, Warsaw 2012, p. 45-48.

Looking Forward to a Dynamic Third Age

Polish Mapping Report






Until 2040 the retirement age for men and women should be equaled to 67 for both sexes.
Extending the period of economic activity is expected to contribute, inter alia, to reduce poverty
and social exclusion related to it, which are often conditioned by a decrease in income after
retirement. Disparities in income, depending on their type, are presented in the table below.

(<

610.51 761.46 1192.82 1278.43
588.63 731.84 1147.18 1232.85
290.99 350.39 636.56 685.77
169.2 221.93 297.03 327.21
44.75 39.39 30.66 31.96
16.58 23.69 28.01 29.88
29.39 44.07 40.00 42.04

other income 33.68 46.86 55.27 56.75
Source: Own study based on CSO Panel of the Years 2000-2012 - Average monthly household income per person

Table 7 — Monthly household income per person in the years 2000-2012

As it results from the data presented, disposable income, as well as real income have constantly
grown since 2000. All the revenues of an average Pole have increased, but there is a significant
discrepancy between the average income from employment, which, in 2012 amounted to 685 zI
per 1 person in a household and the pension of a retiree — on the average 258 zl per 1 person in
a household. By equalizing the retirement age for men and women, and by extending working
age to 67, the quality of life of the average Pole can be improved. In 2013, the Social Insurance
Fund paid a total of 163,892,817,000 zt for pensions®. On the average, this monthly benefit is
paid to 7.3 million people®. The following table presents the number of people who were paid
monthly pensions in 2004-2013.

2004 | 2005 | 2006 | 2007 | 2008 | 2009 | 2010 | 2011 | 2012 | 2013
7,175 7,184 7,217 7,303 7,414 7,535 7,491 7,414 7,351 7,307
thousands

Source: based on data from the Social Security Key information related to social security in 2013, Warsaw 2014, p.13.

Table 8 — Number of persons receiving pensions monthly

¢! Disposable income is the sum of current income of households from various sources net of advance personal income tax paid
by the taxpayer on behalf of the taxpayer (income from employment and from some of the benefits of social security and other
benefits), the tax on the income from property , taxes paid by the self-employed, including professionals and people using
individual farm in agriculture and the social security and health contributions. The income comprises cash and non-cash income,
including natural consumption (consumer goods or services obtained for household needs from a private or from business activity
on their own account - agricultural and non-agricultural) and goods and services received free of charge. Disposable income is
used for expenses and increase savings. CSO  survey methodology  household  budgets, Warsaw
http://old.stat.gov.pl/gus/definicie PLK HTML.htm?2id=POJ-106.htm; access: 21.11.2014

%2 Disposable income is the income less other expenses. Disposable income is intended to cover expenditure on consumer goods
and services and an increase in  savings; CSO  survey methodology household  budgets, Warsaw
http://old.stat.gov.pl/gus/definicie PLK_HTML.htm2id=POJ-106.htm; access: 21.11.2014

63 Social Insurance Institution, Key information related to social security in 2013, Warsaw 2014, p. 11.

¢ Social Insurance Institution, Key information related to social security in 2013, Warszawa 2014, p.13.
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Data on the number of people receiving pensions make visible the phenomenon of earlier
deactivation of women. According to data from the Social Insurance Institution (ZUS), in 2013
women in the age group 55-64 constituted 77.1% of recipients of pension benefits, while men
only 22.8%%.

54 and less 69,133 56,817 12 316

55-64 1,466,466 334,564 1,131,902
2,768,131 1 328,007 1 440,124
650,602 309,501 240,501

Source: Own calculations based on data from the Social Insurance Institution, statistical real Social Security, Pensions,
http://www.psz.zus.pl/Default.aspx; access: 26.11.2014

Table 9 — The number of persons receiving pensions paid by Social Security by gender and age as for December

2013

Chosen aspects of senior citizens long-term policy in Poland

Analyzing the assumptions of seniors long—term policy in Poland, besides the areas of health and
care, two main priorities can be mentioned:
e prolongation of the working period,

e including the potential of elderly people into the spheres of social and civic activities.

An inferesting survey has been conducted in 2014 by Aegon company, concerning retirement
preparedness®.According to Aegon Retirement Readiness Index (ARRI), Poland scored 5.1 out of
10 and was placed 12 in the ranking of 15 countries, From the survey’s results a conclusion can
be drawn that people in Poland do not feel sufficiently prepared for retirement, but they are
unwilling to take any actions to change it. Only 4% of people believe that they will be able to
retire with a lifestyle they consider comfortable, nonetheless they seem unable to save for
retirement — 76% of respondents mention lack of money as the principal cause.

Although Aegon concentrates mainly on financial matters while discussing retirement
preparedness, it touches some other interesting issues, such as aftitudes to retirement, which in
Poland are mostly negative- 46% of respondents associate it with “ill health” and 38% with
“poverty”. There are also positive associations, such as “leisure”, chosen by 48% of respondents,
and “freedom” —by 19%. A flexible transition to retirement is becoming visible as a trend for the
future: people expect to work longer- 46% of employees expect to continue working in some
capacity after reaching retirement age, either part-time or on temporary contracts, only 33%
expect to enter full retirement immediately. Despite this tfrend many employers do not provide
retirement options ensuring easier work to older employees. Only 19% of respondents confirm

% Social Security Statistical Portal, http://www.psz.zus.pl/Default.aspx; access: 26.11.2014

¢ The Aegon Retirement Readiness survey 2014: http://www.cegon.com/en/Home/Research/Aegon-Retirement-Readiness-
Survey-2014/
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that the employer allows them to move from full-time to part-time work, and only 8% of them
make it possible for employees to work beyond the required retirement age. 44% of respondents
claim not to be offered any options, and 17% do not know of any possibilities for flexible
transition to retirement.

For many working at an older age and maintaining the same occupation will not be an option,
so in order to make the transfer successful retraining and re-skilling will be necessary-
unfortunately, the survey results are not optimistic in this area- only 9% of employees answered
that they have this option.

Employers feel that more could be done to help them plan for retirement. 58% of respondents
say, that the employer does not provide them enough information and support to help with
retirement planning.

Prolongation of the working period

The activities focus on postponing the retirement age and increasing professional competence. At
present the majority of people reach the retirement age at 60 (women) and 65 (men) — this is the
so called standard retirement age. According to the Statute of 11 May 2012, amending the Law
on Pensions from the Social Insurance Fund, to begin with 2013 the statutory retirement age is
increased— ultimately to 67 (for both men and women). The changes are to be infroduced
gradually (the retirement age will be increased by one month every four months) and the age of
67 years will be reached in 2020 by men and in 2040 by women. A lower retirement age is
available to uniformed services, miners and teachers. The general rules of retirement for people
born before 1 January 1949 can be found in Art. 27 — 28 of the Statute of 17 December 1998
on Pensions from the Social Insurance Fund (OJ 2009, no. 153, item 1227 as amended). These
people need to prove the so called contributory and non—contributory periods, (15 or 20 years
for women, 20 or 25 years for men). No other conditions are required to get pension in
retirement age. The right to a pension is available to people who were employed in the years
prior refirement, to those who performed other activities bringing profit (e.g. running their own
companies) and even to the ones who did not work and were not subject to pension insurance.

The employment rate of people aged 55-64 in Poland is one of the lowest in Europe (38.7% in
2012 acc. to Eurostat), and the average retirement age is 58, which also is one of the lowest in
European countries. The trend observed among employees aged 50+ in Poland is to pass to
retirement as soon as possible, and to use various types of social transfers (including family
benefits or social assistance), which also affects deactivation in the labor market®’.

It is worth mentioning, that the low employment rate in the group 55-64 is largely the result of
the previously discussed very low employment rate for women over 50.

7 UFPJ 14-02-04 Polish Monitor Seniors Long-term Policy ,pdf, p. 25
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Education and training system

Currently in Poland there are no systemic solutions for raising the qualification of people aged

50+.

The following problems can be observed:

shortage of appropriate training and forms of learning effectively supporting people aged
50+ and 60+ to adapt to the labor market;

trainings dedicated to this age group are not conducted in a manner appropriate to their
needs and predispositions;

information about the trainings are not widely available;

lack of knowledge about the possibility of undertaking learning/education;

limited access to educational offers in small towns and rural areas;

reluctance of employers to train employees of small and medium—sized companies (due to
their absence from work).

inability to confirm the skills possessed— universities are still at the stage of creating the
system of recognition of competences acquired outside the formal education system.

The Labour Code and the statute on promoting employment and labor market institutions

formulate clearly, that access to training should not be differentiated because of the age of

employees. However, there are no specific rules for people in retirement.

Age management and ergonomics

Age management is not yet as widespread in Poland as in other countries.

List of abbreviations of the statutes mentioned in the text:

KP — Labour Code— Statute dated June 26, 1974, Labour Code (OJ 1974, No.24, item
141);

UoEP — Statute on Bridging Pensions dated December 19, 2008. (OJ 2008, No. 237,
item 1656);

UoEiRzFUS — Statute on Pensions from the Social Insurance Fund, dated December 17,
1998 (OJ 1998, No. 162, item 1118);

UoPZiIRP — Statute on employment promotion and labor market institutions, dated April
20, 2004 (OJ 2004, No. 99, item 101);

UoSUS — Statute on the Social Insurance System dated October 13, 1998 (OJ 1998, No.
137, item 887);

UoORPWPNP — Statute on the Protection of Workers' Claims in Case of Insolvency of the
Employer dated July 13, 2006 (OJ 2006 No. 158, item 1121);

UoEK — Statute on Capital-based Pensions dated November 21, 2008 (OJ 2008 No.
228, item1507).
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Other abbreviations:

OJ — Official Journal of Laws

- PUP — District Labour Office
- BHP — Occupational Health and Safety

Area

RECRUITMENT

TRAINING AND
DEVELOPMENT

SN — The Supreme Court

Table 10 - Legal conditions of age management in Poland

Sample tools

1.raising the upper age limit or
its abolition, preferences for
the elderly

2. cooperation with PUP  based

on good knowledge of the
public programs aimed at
promoting  employment  of
older people, working with

employment agencies

Solutions aimed at
implementing the strategy of

age management

of PUP
recruitment of older people,

tools to  promote
including exemption from the
payment of
subsidized employment
(UoPZilRP, UoORPwWPNP)

premiums,

Legal regulations identified as
barriers

the employer can ask about the
date of birth in the recruitment
process (Art. 22 KP)

in spite of the existence of anti—
discrimination legislation (Art. lla
KP) there is inability to enforce it
effectively, especially at the
recruitment stage
the  pre-retirement  protection
period is a fundamental barrier
people
approaching retirement age (Ar.
39 KP)

to  employment for

1. the creation of training
programs, including special
programs addressed to older

workers

2. planning and
development tailored to the

career

capabilities and ambitions of
employees and the type of
their occupation

3. extra days off, shorter
working hours during the

training for older workers
4. evaluation  of  the
of employees’
effects of the
training undertaken

effectiveness
work and

5. Taking advantage of
the knowledge and experience
of older employees by

creating teams of employees

of different ages, mentoring

the rule of equal treatment in
which

selection of

employment, affects
also  the
employees  participating  in
trainings raising professional
qualifications (Art. 18 KP)

supporting

development and

professional
training
within the frames of PUP
(UoPZilRP) and the principle of
supporting  gaining  better
qualifications (KP)

making it possible to take
advantage of the help of
labour offices in the financing
and organization of training to
all people aged 45+ seeking
employment, also to those
employed (UoPZilRP)

no regulations facilitating access
of older people to education and
lack of financial benefits to

encourage learning
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Area

FLEXIBLE
WORKING
HOURS

ERGONOMICS,

WORKING
CONDITIONS,
HEALTH
PREVENTION

TRANSITION TO
RETIREMENT AND
THE POLICY
CONCERNING
TERMINATION OF
PROFESSIONAL
CAREERS

Sample tools

1.flexible working hours, part—
the
schedule to individual abilities,

time work, adjusting
the exclusion of older workers
from shift work, teleworking,
special conditions for granting

paid leave for the elderly

Solutions aimed at
implementing the strategy of
age management

on written request of the
employee, the employer may
determine  their  individual
working schedule,
considering, as much as
possible, the requested

changes (art. 142 and 29 KP)
legal regulations  regarding
telework (Art. 675-6717 KP)
and task—time system (Art. 140
KP)

the days off
available dependent on the

number  of
number  of  years in
employment, not on age (26
days for 10-year employment
(KP), better conditions can be
established by a collective
agreement)

Legal regulations identified as
barriers

forms of work

present in  other

countries, eg. job sharing

organization
European

health

inefficient

1.improvement  of  working | - the employer pays for the | - public care
conditions, ergonomic work period of inability to work in system
posts relation to workers 50+ only
2.pro-health  organization  of for 14 rather than 33 days
work tasks (including (art. 92 KP)
delegating to work which does | - regulations imposing on  the
not require physical strength, employer the requirement fo
less stressful, more tailored to ensure safe and  healthy
the mental and physical working conditions (Section X
capacity. KP) and obligations
3.Monitoring of the health of ceneEmiing nzelin praEmion
workers differentiated by age
1.raising the minimum age for | - reform  of the refirement | _ possibility ~ of  partial
early retirement or elimination system and bridging pensions retirement, limited ability to
of the option of early (UoEiRzFUS, UoEP) combine  work  with  early

retirement
2.raising the retirement age
3.temporary
retirees to let them keep in
touch with former colleagues
4.system of gradual retirement,

employment  of

flexible retirement age
5.Support in  job

(outplacement,

counseling, etc.)

finding
career

discussion concerning raising
the age
equalizing the retirement age
for men and women

retirement and

retirement and termination of
(UoEiRzFUS,
of the Supreme

employment
judgments
Court)
dismissal from work monitored
as a form of outplacement
(Art. 70 UoPZiIRP)

retirement (UoEiRzFUS)

Source: M. Sergiejuk, T. Gajderowicz, U. Sztanderska, Legal and Financial Conditions of Age Management in Poland and other
countries of the European Union, Warsaw 2010, p.28-29.
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Actions of the Polish State addressed to senior citizens

Ministry of Labour and Social Policy - Department of Senior Citizens Policy

http://senior.gov.pl/kontakt

The Department of Senior Citizens Policy of the Ministry of Labour and Social Policy was
established on August 16, 2012. It is a unit, which is responsible for creation and development of
ways and directions of all kind of actions for senior citizens to improve the level of their social,
public, professional and private life by realization of tasks in the field of active aging and other
forms of inter and intra-generational cooperation with the participation of seniors. Moreover, its
role is to monitor the implemented solutions.

The main goals of the Department are:

» coordination and realization of Government Programme for Social Participation of Senior
Citizens (ASOS);

* coordination of cooperation with organizations and institutions, which direct their actions
to senior citizens like, for instance active and health aging process;

» designing and promotion of new solutions to develop senior citizens supporting system;

* to initiate research and forecasts in the area of senior citizens living conditions;

* information and educational actions to promote the role of the senior citizens in our

society.
Senior Policy Council

http://senior.gov.pl

Senior Policy Council was established in February 2013 as a part of (ASOS) framework. The
Senior Policy Council is the advisory body of the Minister of Labor and Social Policy. lts members
are the representatives of other ministries as well as representatives of local administration, non-
governmental organizations operating in the field of active and healthy ageing.

The composition of the Senior Policy Council is a reflection of its consulting and participative
character.

Government Programme for the Social Participation of Senior Citizens for the Years 2014 — 2020

hitp://senior.gov.pl

The Government Programme for Social Participation of Senior Citizens for 2014 to 2020 has
been prepared as an answer to the challenges posed by the social and demographic processes in
Poland. lts main goal is to create conditions for the development of social activity of people over
age 60, who, in spite of their close retirement age, still are in a good physical and mental
condition, have high qualification skills and life experience, a potential that could be used for
engaging them in various actions that enable active and healthy ageing.
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There is no doubt that mental and physical activities are essential factors for long and healthy life.
Social integration of senior citizens within their own age group as well as with younger
generations also plays a significant role. The programme assumes actions in four spheres
embracing social activity of seniors: The main priorities of the programme are:

- Priority I. Education of senior citizens — this priority contains education options for older
people which use their potential and ability for mutual learning and also it develops new
forms of education, including non-formal and informal education, promoting volunteering
of competences ;

- Priority ll. Social activity which promotes integration within one’s own age group and
between generations — it creates a possibility of developing the activity of senior citizens by
using the social infrastructure, for instance: public libraries and the houses of culture
simultaneously with backup of young people, which allow to build the mutual
understanding between generations;

- Priority lll. Social participation of senior citizens — actions which help to increase the social
participation of older people in the public, social, economic, cultural and political life,
which also bring the results in the development of a more open and understanding
society; organizations representing the needs and interests of senior citizens play a very
important role here, as they encourage their engagement in the life of local communities.

- Priority IV Social services for senior citizens — actions which serve developing the different
forms of social services by improving their quality and accessibility for senior citizens.
Creation of local groups of support, based on voluntary work, have crucial meaning in
this priority.

Parliamentary Committee for the Elderly

http://www.sejm.gov.pl/sejm7.nst/agent.xsp 2symbol=KOMISJA&NrKadencji= 7 &KodKom=PSN

It deals with shaping the government policy concerning seniors in such spheres as:

- Challenges of modern gerontology and geriatrics
- Health care, aging in good health

- Social activation of seniors

- Intergenerational integration

- Financial safety of seniors

Expert Committee on Elderly People at the Human Rights Defender

http://www.rpo.gov.pl/en

The Expert Committee on Elderly People was established by professor Irena Lipowicz, the Human
Rights Defender, on 3 March 2011. People invited to join the committee are distinguished specialists
dealing with the problems of the elderly, involved not only professionally, but also with their hearts, to
improve the situation of seniors in Poland.
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The Committee focuses on the following issues:
- access of the elderly to medical and long-term care facilities, as well as the quality of care,
- social activation of the elderly,
- availability of consumer and financial services to the elderly,
- the situation of older people in the labor market,
- health and social security tailored to the needs of the elderly,
- infergenerational relationships and perceptions of older people in society, the media, public
administration.

To increase and improve the quality of work performed, the members of the committee were divided
into task teams, they also invite independent experts to support their work. As a result of the activities
of the Expert Committee on Elderly People many books were published:

Strategies for an Aging Population. Theses and Recommendations.
Human Rights. Guide for the Elderly.

Financial Services. Guide for the Elderly.

Work. Guide for the Elderly.

Work and Social Security.

oA~

Committee members represent the human rights defender at numerous meetings, debates and
conferences. The work of the Committee is done voluntarily, without getting any remuneration.

Senior Citizens Council - Local Government Act

The Local Government Act was amended on October 11, 2013, and since then there is possibility
to create senior citizens councils by local government units. Mentioning this council in the act is
a response fo the challenge the authorities are facing, mainly the need for systematic activation of
the growing group of Polish seniors. Pursuant to Art. 5¢ of the Local Government Act, the municipal
council, on its own initiative or at the request of those concerned, can create a municipal council of
seniors as a consultative, advisory and initiative body. The Senior Citizens Council consists of
representatives of older people and representatives of organizations working for the elderly, in
particular representatives of non-governmental organizations and universities of the third age. The Act
gives also the possibility to create senior councils in local communities.

Universities of the Third Age

http://senior.gov.pl

Recently, the most famous way of education for senior citizens in Poland are Universities of Third
Age, which give the opportunity to self education, raise the awareness about current social
environment and give ideas for spending one’s free time. They also give a possibility to
intellectual, social and physical development, help senior citizens to make contact with different
institutions, such as: health service, community centers, rehabilitation resorts. However the most
significant role of those universities is preventing social exclusion of the elderly, because

Looking Forward to a Dynamic Third Age

Polish Mapping Report




http://senior.gov.pl/



interpersonal contacts are essential to keep mental health in a good condition as well as to be
aware of one’s own value.

The number of U3As is constantly growing in Poland, as a reaction to the increasing number of
retired senior citizens in the country, governmental backup for this kind of actions and the new
generation of senior citizens, whom, because of the fact of living for the most part of their life in
the capitalistic environment, have different needs, expectations and lifestyle.

The Universities of Third Age function as cultural and educational centers for senior citizens,
which enable them to acquire new skills and competences, develop their passions and interests; it
encourages them to participate actively in the life of social and local community. The status of
retired person and the relevant age are the major requirements to gain a status of Third Age
University student.

One of the main objectives of U3As is to create opportunities to the elderly who wish to continue
their education to gain new knowledge. One of the factors making U3As popular is the fact that
they are part of the idea of open education. Their main goal is to educate the elderly. It is a form
of educational activity, which contributes to meeting the needs of seniors such as: self-directed
learning, learning about their environment, enlarging knowledge and skills to perform socially
useful activities to fill one’s free time, maintaining social ties, mental and physical stimulation,
and sometimes even the possibility of fulfilling youthful dreams.
U3A activities aim at involving the elderly "in the multidimensional process of education,

activation and social integration"' simultaneously preventing social and economic exclusion.

[1. W. Borczyk, Situation of the Elderly in the Context of Experiences of Universities of the Third
Age, http://www.wrzos.org.pl/download/Ekspertyza 2 ASOS.pdf, (22.10.2013).],

Regional Programme for the Elderly in the Lublin Province

http://rops.lubelskie.pl/wp-content/uploads/2014/10/os_st.pdf

The Regional Programme for the Elderly for the years 2013 - 2015 is an initiative of the Regional
Centre of Social Policy in Lublin. In the resolution No. LXIX / 1318/2011 of 11 October 2011
the Lublin Regional Board appointed a committee whose task was to work on that programme.
Representatives of the government, local government, universities and NGOs dealing with issues
of the elderly were invite to work in it. The purpose of the Regional Programme for the Elderly is
to improve the quality of life and functioning of older people, to develop measures for
intergenerational integration, to increase the participation of older people in social and
professional life and to create a positive image of older people in the social consciousness.
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The following areas of action were defined within the programme:

- Health, prevention Strategic objective: To improve the quality and accessibility of health
care services

- System of support - infrastructure and social services Strategic objective: To provide social
security to prevent social exclusion of older people

- Activation of the elderly and their social participation Strategic Objective: Development of
social, cultural and professional activity of the elderly

- Strengthening intergenerational integration

CONCLUSION

Polish society is aging, demographic projections clearly indicate the changes in the structure of
society, which are caused on the one hand, by the lengthening of life expectancy, and on the
other hand, the worrying decline in fertility processes. By 2050 there is going to be a significant
reduction in the number of children and people of working age in Polish society, juxtaposed to
the increase in the number and proportion of older people - up to 30% in rural areas and nearly
35% in urban areas. What is important, a significant role in increasing the percentage of persons
aged at least 65, is played by the lengthening of life expectancy. In line with the forecasts of the
Central Statistical Office, a man born in 2050 will live on the average 81.1 years, which is nine
years longer than in 2013. The average life expectancy of women will be 87.5, which means 6.4
years longer than today. Therefore life expectancy of people who in 2050 will be 65 or more will
extend respectively. These processes makes us aware of the need to prepare as quickly as
possible all the actors of society to cope with this new situation.
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THE AGEING OF THE POPULATION. POPULATION

STATISTICS. ANALYSES, TRENDS AND CONCLUSIONS.

The population analysis presented here has been performed on the Spanish population as a

whole and, in nearly all cases, whenever it was possible for us, also on the differential
demographic evolution of the Alicante province. The data used were obtained from the INE
(Spanish initials for National Statistics Institute), basically from the aspects included in
Demography and Population (singularly, Population and Household Projection, Ongoing
Municipal Register Statistics, Population Censuses, Population Natural Movement and Basic
Demographic Indicators; and we have also resorted to the Active Population Survey at some
stage). No special mention has been made of the migratory movements which, despite their
importance and decisiveness during the last decade, have seen their influence on the population
as a whole reflected on all the remaining demographic magnitudes (population growth, greater
or lesser ageing degree, contribution to birth rate) and, especially, because the medium-term
projections may strongly fluctuate, as it can be easily verified through the analysis of the last few
years. We have nearly always resorted to the projections available until 2028-29 because almost
all of them can refer both to the whole of Spain and to the specific area that we are dealing with,
the Alicante province, whereas those available until 2064 only refer to Spain as a whole and,
moreover, they are practically a sort of continuation of the medium-term data available.

With all these data, and combining the real data available to the present day (those of 2014 for
the aspects related to the Municipal Register and those of 2013 in aspects connected with the
natural population movement) and the published estimates, the most essential data worth
considering would be:

1.-An ongoing population ageing process

A continuous percentual increase of advanced-age population groups took place in Spain
throughout the 20th century. As can be seen in Table 1 of Annex 1, the population above a

specific age has significantly grown in both sexes and all through the years analysed, the weight
of individuals of a very advanced age becoming especially visible: for instance, if over-85s were
almost the exception a few decades ago, it is estimated that they will account for 8.9% of the
population in 2051. Although there will be more women among them, the change will become
particularly evident among men: between 1960 and 2051 —i.e. in less than one century— they will
have increased their proportional weight more than 28 times. As for the group of over-55s, it
grew strongly until 1941 and has tended to a certain stabilisation ever since.

The trend followed by the Alicante province during last century largely paralleled that of Spain as
a whole, with slight nuances, though, such as the large population increase between 1960 and
1975 due to the industrialisation and tourism development process together with the subsequent
arrival of foreign residents, whose numbers increased exponentially in numerous pre-coastal
small municipalities and stressed our particular ageing. According to INE’s projections, ageing in
Alicante —see Table 2 of Annex 1 will develop in parallel to ageing in Spain, although always with
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a higher degree of ageing, largely because of the aforementioned seniors’ residentialism which,
despite being nearly always linked to foreigners, also has a strong Spanish component (especially
from the autonomous regions located in the north-west quadrant of the Iberian Peninsula).

Of course, the increase in the numbers of people such as 100-year-olds or over-85s is especially
highlighted, but the highest proportion of ageing among the population as a whole does not
correspond to them, but to the population comprised between the ages of 55 and 74, that is, the
generations linked to the last years of working life and the first years after the legal age of
retirement —a process which does not take place abruptly but rather gradually (pre-retirements,
long unemployment stages, differentiated retirement ages according to professions and personal
situations). The group comprised between these ages will not only increase its importance within
society, both among males and among females, but it is actually bound to become essential in
various social contexts —electoral weight, state social expenditure, support to all sorts of lower-
aged generations...-. This group —reflected in Table 3 of Annex 1 for the whole of Spain and in

Table 4 of Annex 1 for the specific case of Alicante— will foreseeably reach its maximum level of

comparative importance around 2041, when it gets to represent 29% of Spain’s population. This
evolution will be even more marked in Alicante.

Although institutions such as the Permanent University of the University of Alicante are targeted at
the group of over-50s as a whole, due to the extremely strong labour activity of those who still
find themselves in the early ages as well as to the gradual distancing from external activity by
octogenarians, it is actually the individuals between 55 and 74 years of age that appear as the
basic addressees of this cultural and training initiative. They already represent more than 22% of
Alicante’s society and, far from going down, this percentage will strongly increase during the next
fifteen years, always above the national average. To this must be added that they do so in a
significantly balanced way between both sexes, insofar as the male predominance among the
younger ones has already disappeared —but the clear female prevalence in the most longevous
age segments has not begun yet. It seems clear that this demographic situation, which is
apparently bound to remain structural for a long time, reinforces the need for all sorts of
formative and cultural initiatives and schemes related to Preparation for Retirement.

Globally, as a reflection of the ageing process and also as a result of the transfer of the gravity
centre in the demographic structure towards older ages, the Spanish population’s average age
has done nothing but grow in recent decades and will tend to do so even more intensely in years
to come (see Table 5. Annex 1). In Alicante, a comparatively young province throughout the past

century, the average age is increasing even more strongly, and it will approach 50 years in less
than a quarter of a century. Facing such a situation necessarily requires planning all kinds of
policies aimed to adapt social, formative and cultural action —even economic activity— to a
different society.
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2.-The essential causes of ageing: from the achievements in quality of life improvement to the
consequences derived from lower fecundity

The worldwide ageing process is essentially based on a clearly positive evolution of modern
society: the increased life expectancy among the population, associated to all sorts of
improvements, such as those linked to health, diet, population educational level, and the
generalisation of some social welfare schemes... Life expectancy, which started to experience a
strong increase with the decrease in child mortality rate along with the reduction and/or
disappearance of the mortality associated with certain traditional epidemics and diseases,
currently grows from the healthcare improvements made in more advanced ages. For this reason,
there is not only an ongoing increase of life expectancy but also an improvement of the
presumable life expectancy of citizens who have already reached 65 years of age. Thus, we
currently enjoy an average life expectancy at birth that is near 80 years among males —and well
above that in females. In fact, both sexes are likely to gain 3 or 4 more years during the next
fifteen years. And we can additionally expect a very significant increase in the number of years
lived after refirement: in about fifteen years’ time —around 2028- men who have reached the
current age of retirement will live for more than two decades —a quarter of a century in the case
of women (see Table 6 Annex 1).

The increased life expectancy obviously turns out to be essential when it comes to understanding
the ageing process, but it is not less true that the extension of the population’s average age
combines with a considerable decrease in the volume of new generations, as a result of the rapid
birth rate drop experienced in Spain since the end of the baby boom of the 1960s and the early
1970s (see Table 7 Annex 1).

The decrease of Spanish fecundity was extremely fast between 1975 and 1985, linked both to the
end of Franco’s dictatorship —with deep changes of mind set, especially among women, of their
conception about the family and about the couple relationships as well as the possibility to use
contraceptives— and to women'’s access to the working world with the subsequent effects that the
crisis of the Fordist model had on the labour market. The Spain of 1975, being one of the
countries with the highest birth rate in Western Europe, clearly guaranteed the replacement rate
of the population, with figures that only reached three children per woman in Alicante. In only
fifteen years, the Fecundity Synthetic Rate (Spanish initials, ISF —children per woman-) had been
cut by half; it plummeted around 1995 with one of the lowest values in the planet, and not even
the immigration flood in the years around the turn of century made it possible to achieve a
recovery. At present, with a deep economic crisis which especially affects women’s working
conditions and materialises in insecure stability prospects, added to the considerable rate of
emigration among young people and the return of many foreign women in their fertile age to
their countries of origin, a change of trend can hardly be expected; on the contrary, the fall can
be even more dramatic.

Furthermore, due to the increased participation of women in higher studies, and also to the fact
that an increasingly high number of women try to consolidate their professional career in their
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decisive years and to the labour precariousness suffered by many female young adults, Spain’s
women not only have few children; they also have them at a particularly late age, compared to
the rest of the world —which seems to reinforce the trend towards very low birth rates. Despite
showing a slightly inferior maternity age, the Alicante province is no exception either. What is
more, considering the extremely low children-per-woman figures, that very high maternity age
mostly refers to the first child. Therefore, ageing is also occurring at the base level.

If we compare —even if it is briefly— the figures corresponding to the baby boom years with the
most recent ones, the birth-rate situation is radically different. There were over ten million births in
Spain from 1960 to 1974; between 1999 and 2013, with a significantly larger population, the
number went down to 6.8 million; in the case of Alicante, the drop is considerably lower, 275
thousands as opposed to 256 —though the comparison is established in a province which had
nearly doubled its inhabitants. This radical change of trend seems to explain why the —normal,
foreseeable and positive— ageing process has taken place in such an accelerated way. A good
base for the foreseeable increase of registrations at the UPUA can be found inside this group.

Closely related to the above, Table 8 of Annex 1 allows us to see how the ageing process has

already led to a change in the natural increase, and the coming years will most probably bring a
drastic change in a balance which has remained more or less stable in recent years thanks to the
births connected to the massive immigration of women in their fertile age.

Although an evident demographic regression process had already been experienced in quite a
few Spanish provinces since the mid-1970s as a result of rural exodus, which was particularly
serious during the 1960s, Spain as a whole had managed to maintain a positive natural increase
linked to the number of births, and later to the fact Spain was still not too aged a country. The
arrival of immigrants consolidated this situation for some time, but a clear change of trend is
already becoming visible in today’s Spain. In the case of Alicante, where the demographic
dynamism was very marked during the industrial development years, the transformation was more
accused, especially because a large proportion of our immigration, the one associated with EU
retirees’ residentialism was situated at mature or advanced ages. The change of trend in the
natural increase clearly transforms the scenario for the ageing process: in contrast with the
globally growing society where we had lived until now, ageing will from now on be associated
with a process of reduction in the absolute population —in other words, an evident demographic
regression context. There will be approximately three deaths for each two births in Alicante during
the next decade.

3.-An aged —and shrinking— society

INE’s projections, reflected in Table 9 of Annex 1 and Figure 2 of Annex 1,do not seem to leave

any doubts whatsoever about the fact that the expectable ageing process will develop from now
on within a framework of reduction in the absolute population, both in Spain as a whole and in
the specific case of Alicante:
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The drop, in both sexes and in all the years analysed, will take place on a permanent basis and,
judging by INE’s forecasts about the following years, this is not going to be a passing situation
but rather a trend that will become accelerated as years go by.

Nevertheless, the situation sharply contrasts with the forecasts referred to household structure
(Table 10 of Annex 1). Despite the population decrease, the evolution in the number of

households describes a tendency to increase in the next fifteen years, although that number may
logically be reduced again during the following decades. The reduction in the size of households,
both in Alicante and in Spain, takes place with the gradually increased percentage of one-person
households or households with only two members, which have jointly represented a majority both
nationally and at the level of the Alicante province since the early years of this century.

4.-A different kind of senior

The increase in the number of seniors within Spanish society —as a result of higher life expectancy,
lower fecundity rates and the reduction both at the base and through the change in migration
trends— is undeniable.

However, the stereotype of a senior citizen with respect to the traditional image that we have of
them has also changed inside this different society.

Firstly, as can be checked in Table 11 of Annex 1, seniors’ academic level has been rapidly

increasing in comparison with the one that they used to have just a few decades ago or with the
preceding generation.

According to the 2011 census, nearly one tenth of those who had left behind the potential activity
age —9.80% in the case of Alicante and almost the same percentage in Spain— were people who
had studies beyond secondary education of some kind. This percentage had more than doubled
with regard to the results of the previous decade, and the transformation was even more intense
in the specific case of Alicante. Furthermore, another 40% more or less —41.4% of seniors in
Alicante and 38.6% nationwide— had completed higher studies. In total, more than half of the
population of that age in Alicante had taken post-compulsory studies.

In keeping with the same trend, the training level was significantly higher among people
belonging to the generation who could now be in a position to start becoming involved in
experiences such as the UPUA, i.e. among those who were between 45 and 54 back in 2011:
over 20% of Spaniards and more than 15% of Alicante-born senior citizens of that age had
completed higher studies —and secondary education had already become widespread too. In
short, within the context of these initial ages or those close to senior training, almost 80% of older
adults living in Alicante had enough post-compulsory training as to be able to follow more
sophisticated study levels than the traditional older adult training programmes. By sexes, within
these initial ages, the traditional advantage in terms of academic training that males had
traditionally enjoyed is now clearly balanced among the younger generations who can access
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senior universities, and the situation seems to tend towards a higher training level among females
in the generations approaching the age of 50.

Another essential aspect worth considering is the labour evolution among older adult citizens.
Using two very different sources, the EPA [Spanish initials for Active Population Survey] (with data
corresponding to the 4™ quarter) in Table 12 of Annex 1, along with the results of the last census,

shown in Table 13 of Annex 1, it seems clear that the age groups which are more prone to

participate in activities such as those organised by the Permanent University are also those in
which the transition between the working world and retirement is taking place. Regardless of what
legal ages say, that transition does not occur in a fixed or uniform way in the Spanish population;
instead, from a collective point of view, there is a quite broad period during which a passage
takes place from the ages with a higher degree of activity —a period which can sometimes be
extended to a considerable extent, well beyond the theoretical age of retirement.

It is true, as shown by the figures, that the highest percentage of working life abandonment
approximately coincides with the age of 65, but it is also true that a very significant drop already
occurs from the age of 50, either because of the discouragement in the search for a job, or by
the actual impossibility to find one, by diseases of all kinds, or by the lack of working activity
within one part of the population, especially women. According to the data available, the
decrease in labour activity takes place from the age of 50 and becomes much more visible
around the age of sixty, when situations such as anticipated retirement, more or less agreed
dismissals, or labour force adjustment plans reach high levels —which have shown a downward
trend during the last few years, though. It is in this group that we can find a large part of the
potential beneficiaries of training focused on Preparation for Retirement.

Nevertheless, it also deserves to be highlighted that working activity does not drastically finish for
many of them when they reach the age of 65. According to the latest EPA results provided here,
nearly 5% of the population between the ages of 65 and 69 are still working —curiously enough,
with a higher balance in terms of sexes than in other ages. According to the Census, the
percentage was slightly higher. These veteran workers, who should not necessarily be assumed to
remain alien to these formative processes, actually provide us with examples showing that this is a
flexible social segment that not always fits the clichés about old age. They nicely illustrate the fact
that there is a chance for the three areas under discussion —work, abandonment of labour life,
and training— to be differently related to one another within a society like the present one,
characterised by an evident demographic decrease and an ageing trend.

Along with all the above, some forums like the website Envejecimiento [en red] (Online Ageing)
are reflecting on the situations experienced by people of advanced age and the transformations
which are permanently taking place in relation to this social group. Some of their reflections can
prove useful to us when it comes to viewing this unstoppable ageing process as a framework of
opportunities within an ever-transforming world. And not only in work-related aspects, where
ageing is undoubtedly going to provide an increasingly large world of opportunities for a wide
variety of professions, from those related to assistance to those situated in the context of leisure or
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training. Thus, depending on the interests and needs in the world of training addressed to older
adults, as reflected by the Encuesta sobre Equipamiento y Uso de Tecnologias de la Informacién y
Comunicacién en los hogares [Survey on Equipment and Use of Information and Communication
Technologies in Households], carried out by the INE in 2013, access to the Internet, as well as its
utilisation, was growing fast among 65-to-74-year-olds. It is additionally worth highlighting that
not only there is an increased life expectancy during old age but also more years during which
this life expectancy is free of disabilities that can limit social life, a social life which Spaniards see
as essential and which, despite the growth in the numbers of one-person households, is still
closely linked to the family. Thus, whereas the last census showed that only 3.3% of over-65s
lived in old age residences —a percentage well below that of North-Atlantic countries, for
instance— most of them kept direct contact, even on a daily basis, with their sons and daughters,
in a much higher proportion than most Europeans, according to Eurostat’s survey on Distribution
of the population aged 65 and over by type of household (EU-SILC)L. It is towards this type of
population that is trying to adapt to the new relationship formats while they simultaneously
maintain frequent social contact that the initiatives related to older adult training in our
geographical context will have to be oriented. Furthermore, because of the high life expectancy
and the still low impact of divorce among the cohorts examined, a large part of the Spanish
senior population continues to live in a couple, especially in the case of men —whose wives or
partners usually survive them.

There is truly a recent trend towards a reduction in the risk of poverty for seniors —according to
the most recent Encuesta de Condiciones de Vida [Survey on Living Conditions] carried out by the
INE, but this is not so much due to an improvement in their own conditions as to the fact that
conditions have now worsened for the population as a whole. Since the segment of over-65s is
closely associated with the collection of pensions which have depreciated to a lesser extent than
real salaries, and which have not been directly affected by unemployment increases, their
comparative position is better —even though that does not really imply an improvement. Part of
that population group is additionally assuming an increasingly important solidarity role within the
social fabric through their own family networks. Finally, and according to the same
aforementioned survey, the study about the intergenerational transmission of poverty in 2011
revealed, amongst other conclusions, that the risk of poverty was lower among those with a
higher educational level and also that children’s academic level was related to that of their
parents. In a society like the Spanish one, where the role of seniors in essential aspects of
collaborative family networks is acquiring more and more importance —via help by taking care of
grandchildren, support to meet family needs...— the active social role is not likely to disappear
fast either when retirement arrives; what is more, the lifelong training of older adults —and the
active help that they will be consequently better prepared to supply— can become a highly
valuable asset for society as a whole.
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Conclusions of the Demographic Analysis: A Different society, different challenges

Some essential conclusions can be drawn from previous analysis and results:

a)

The ageing process in Spain, especially in the province of Alicante, will maintain its
acceleration if the confluence of different phenomena that aim to that direction continues.
The factors that influence this process are mainly life-expectancy increase, caused by
improvement in health, hygiene, and nutrition conditions; a decrease in the fertility index,
produced by women’s change of mentality; job insecurity; increase of the age at which
first pregnancies are produced; the paralysation or end of an exceptional immigration
process that was carried out at the beginning of the century; and, a trend towards the
migration of qualified workers to foreign countries.

This ageing process, reinforced by the lack of populational increase due to immigration
and the extreme low natality, has generated a situation of negative population growth rate
and of absolute population decrease. All in all, the adequacy of social policies and
economic activity to the new situation must be a priority.

The current generation of senior citizens differs radically from preceding peers because of
their higher educative level. Moreover, women have achieved a similar status to men, so
the level of studies is balanced between sexes. As a consequence, citizens between 55 and
74 demand and incentivise participation in training and learning activities.

Finally, this populational group, which is becoming increasingly important in our country
due to its demographic weight, demands programmes for social involvement and
participation. This need is complemented with the retirees” will to maintain their significant
role both in their family network of descendants, and in the society they belong to; for
example, they can participate in social volunteering, or enrol in Internet social networks
among other social participative possibilities. Moreover, the demographic results show
that there is a substantial span of time in the transition from active labour to retirement.
Consequently, all these circumstances, which are also opportunities, are undeniable
challenges for the training of new generations of senior citizens. Thus, training has to be
forcefully adapted to evolving demographic changes in order to be successful.
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SENIOR POPULATION LABOUR MARKET AND RETIREMENT

SCHEMES

Estimate data on Labour Market and Retired Population classified by age
groups

Total Population 46,727,890 (on st January 2013)

Total Working population 17,139 (in thousands)

Working Population By Sex And Age Group. Absolute values and percentages over
total population by sex.

(See Figure 1 Annex 1)

Percentages Absolute Values

Men Women Men Women
16 to 24 years 4.4 4.6 424.3 364.0
25 to 34 years 21.6 23.9 2070.1 1890.0
35 to 44 years 32.0 31.6 3076.0 24951
45 to 54 years 26.8 25.9 2576.3 2050.5
55 to 64 years 14.3 13.2 1373.0 1042.5
65 years and over 0.9 0.7 86.2 55.9

Retired Population by Sex and Age Group
(See Figure 3 Annex 1)

Following the census from the Ministry of Labour, Employment and Social Security, in 2013 there
were 5,450 thousand retirement pensions in a population of 46,727,890 (data from 1st January
2013).

Percentage Absolute Values
Men Women Men Women
45 to 54 years 0.8 0.6 32.2 11.2
55 to 64 years 11.7 9.5 446.9 191.9
65 and over 87.5 90.0 3347.8 1822.7

Summary on Spanish Retirement Schemes. Compulsory or Voluntary
Retirement Age (current legislation) — traditions and developments.
Genre Dimension. Part-Time Retirement Schemes. — possibilities and
statistics

As a result of the financial crisis, Spain introduced a series of reforms on pension schemes. From
2011 onwards, certain policies started to be implemented such as the increase of the retirement
age, from 65 to 67 in 2007, and the broadening of the period for the calculation of pension
contribution bases.
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From that year onwards, new actions began to be adopted in order to bound pension schemes to
a retirement benefit index. Therefore, rather than automatically linking the index to inflation, in
the future pensions will be increased on a basic rate fixed at 0.25%. This rate may increase,
provided economic environment is favourable. From 2019 onwards, pensions will be linked to
life-expectancy projections or to pensions revaluation index.

Spanish legal system establishes the same retirement age for men and women both in public and
private sectors. Therefore, the increase in the retirement age concerns both sexes.

Retirement Schemes

In a contributory scheme that is integrated within both general and special social security
schemes, retirement benefits consist of a lifelong, inalienable, and imprescriptible pension.

Social Security General Scheme
Regular Retirement

The beneficiaries are the affiliate workers that are subscribed to the Social Security General
Scheme, or are in an equivalent situation. Those citizens must comply with established conditions
such as age, minimum contribution period, and materialising risk. Affiliate workers that on the
date of the risk materialisation are not contributing or in an equivalent situation can also become
beneficiaries if they meet the requirements regarding age and contribution rates.

The requirements are as follows:

e Age — 67 years old, or 65 when it is possible to attest 38 years and 6 months of contribution.
The transition from 65 to 67 years old will be progressively implemented between 2013 and
2027. Likewise, the increase of years of contribution from 35 to 38 years and 6 months will
be enforced during the same period.

e  Minimum period of contribution: 15 years

The benefits of the pension are calculated by adding to the established basic quantity a
percentage that varies depending on the number of years of contribution.

Early Retirement

It is the pension that is given before the age needed for regular retirement, provided that some
conditions are met. Coefficients are usually reduced in these cases.

Modalities

e Early retirement by work termination not caused by the freewill of the worker
In order to benefit from this modality, the person must be registered as seeking for
employment for at least 6 months (the termination of employment must have been due to
collective layoff, death or retirement of employer, force majeur, gender violence, or caused by
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court’s decisions according to law). The requirements are to be no more than 4 years younger
than the ordinary retirement age and to have a minimum contribution period of 33 years.

e Early retirement caused by the freewill of the worker. The requirement is to be no more than 2
years younger than the ordinary retirement age and to have a minimum contribution period of
35 years.

e Early retirement caused by disability.

Partial Retirement Plan

It is a retirement plan initiated before or after the regular age of retirement, which is combined
with a part-time employment contract. This contract may also be bound to a relief contract. The
beneficiary can be any employee subscribed to a social security plan that complies with the

requirements of a retirement pension, as follows:

e People younger than 65 or than the retirement age that should be applicable in each case.
o 33 years of contribution are required as a minimum.
o Years in service: 6 years
o Partial-Time Contract: reduction of working hours and salary between 25% and 50% as a
maximum, or about 75% when the employee on a relief contract is hired full-time.
e People older than 65 or than the retirement age that should be applicable in each case.
o A simultaneous relief contract is not necessary, provided there is a reduction in the number
of working of hours between 25% and 50% as a maximum.
o Beneficiaries do not have to comply with a specific number of years in service and they
can be hired full-time or on partial-time.

The pension should be compatible with the part-time contract, and if that is the case, with other
part-time contracts that were previous or subsequent to the partial retirement situation. This later
condition is applicable provided the working hours do not increase.

The pension will be incompatible with another pension that may be yielded from to another job
different form the part-time contract.

Partial retirement pensions terminate due to:

e the pensioner’s death

e the recognition of the rights to regular or early retirement plans

e the recognition of the rights to a permanent-disability pension that has been declared
incompatible

e the termination of the part-time employment, except when the pensioner has the right of
receiving unemployment benefits, or other substitute provisions. In that case the termination
will be realized when the benefits or provisions will cease.
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Flexible Retirement Plans

A flexible retirement plan implies the possibility of combining a retirement pension, already
executed, with a part-time job, which does not exceed the working hours established in the
Workers’ Statute. The consequence is the reduction in the pension allowance in inverse
proportion to the applicable reduction in the working hours (@ minimum of 25%, and a maximum
of 50%) in relation to a comparable full-time worker.

The pensioner, previous to the commencement of the job must communicate this situation to the
responsible managing agency.

The contributions made as a result of the job earnings during a flexible retirement plan will be
used to upgrade the allowance of the worker’s pension.

Social Security General Schemes — Special Schemes

With effect from 1 January 2012, the special scheme for domestic and agricultural workers is
integrated in the Social Security General Scheme.

SPECIAL SCHEMES

e Special scheme for self-employed and freelancers
e Special scheme for workers of the coal mining industry
e Special scheme for workers with total permanent disability

Basic Legislation (See Annex 2)

INITIATIVES AND SURVEYS — GENERAL VISION

The Ministry for Education, Social Policy and Sports, through the IMSERSO (Institute for Senior
Citizens and Social Services), published in 2008 a Guide for Satisfactory Retirement whose main
objective was to facilitate the adaptation to retirement.

The document aims to provide guidelines for the reflexion upon the relevance of the changes that
are experienced in the years around retirement. It also highlights the importance of personal,
social and legal resources necessary to face this new situation. Indeed, the guidelines try to make
the citizen conscious of the necessity of foreseeing the changes before they actually happen.

The document pretends to modify some hackneyed posits on retirement; especially, it claims that
it is essential to adopt positive attitudes and behaviours that facilitate the way in which we face
the changes forced by retirement , so that citizens are able to make their own decisions and
take their life into their own hands

As regards research, one of the leading research groups in Spain is the Grupo de Investigacién
para el Envejecimiento (GIE, Research Group on Ageing) from the Science Park of the
University of Barcelona, supervised by Dr. Ricardo Moragas Moragas, who is the Chief
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Researcher. From June to September 2006, this research group carried out a study on the
preparation for retirement in Spain by means of a semi-closed survey, with a sample of 382
people. All the respondents were older than 50 and belonged to the following organizations
that collaborate with the GIE: AMMA Relief and Care Resources, FATEC, UDP, and
CEOMA. The survey had four sections and covered the following topics: the first section was
devoted to socio-demographic data, such as age, gender, type of job, and level of
education. The second dealt with the type of retirement plan and year of retirement. The
third was concerned with the period of adaptation and the preparation for retirement. The
fourth focused on life-quality during retirement. Finally, other aspects covered were centred
on programmes for retirement preparation, retirees’ concerns and reflections, organizations

and institutions that should take care of the preparation for retirement, among others.

The majority of respondents believe that the most adequate organizations to be in charge of
pre-retirement training are, firstly the refirees’ former companies (44%), and, secondly,
(40,3%) Social and Health Care Administration.

Training or courses or other similar terms are typically used to identify the Preparation for
Retirement with formal education. The study shows that this is a limitation as the implication
of being educational programmes seems to be a setback due to common misconceptions,
such as that ‘at certain ages is not possible to learn’, or ‘all that is needed for life has
already been learned’. Therefore, using the terms formal education and senior citizen is
sometimes out of place. Even though this view is starting to disappear, it is still attached to
the community ethos.

In fact, it is certain that a more realistic vision is needed to face this new stage in life and
that retirees require effective top-quality information just at the moment when they are
confronting the problems caused by this change in life.

Apart from information, it is important to raise awareness about the new situation
pensioners are going to encounter, especially, about the decisions they have to make that
will be decisive for the future economic, personal, social and political life. Besides, all these
decisions must be based on new facts and factors.

The study shows that as in any social service it is important than the offer for the preparation
for retirement answers the demands that citizens freely express. However, senior citizens
typically ignore their necessities, as changes have not yet been experienced, until the
moment when retirement arrives. In contrast to other life stages, there is little social
discussion due to scarce interest. Therefore, topics and contents are usually selected by
course organizers, as there is not a specific demand from stakeholders. Nevertheless,
although it does not seem still feasible nowadays, the ideal situation will be to enquire
future retirees about the topics they are interested in.
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Research has concluded that retirement, as a universal experience affecting all job
positions, requires adequate resources adapted to the reality of each group of potential
retirees. Thus, specific programmes that acknowledge different needs are a must, especially
those that distinguish the nature, educative level, work experience, and economic status of
the attendees.

As regards other surveys conducted in Spain, the company Aegon has been publishing
during the last three days results of fieldwork that focus on attitudes towards the preparation
for retirement. The results yielded are used to produce an annual index, called Aegon
Retirement Readiness Index (ARRI). This survey also offers interesting information about the
functions performed by companies and governments in the process. In 2014, 900 workers
and 100 retirees were surveyed in order to study the difference of opinion between active and

retired citizens.

In general, the terms used to refer to retirement are highly positive. Spaniards are prone to
associate retirement with positive-loaded words such as ‘pleasure or enjoyment’ (37%), ‘leisure’
(34%) and ‘freedom’ (33%). Nevertheless, some negative terms are close in the percentages, for
instance 22% of the respondents chose the word ‘insecurity’.

Companies could become a useful resource, but they are underused for these purposes. In those
cases were the companies were involved, their services were considered very useful. However, the
majority of employees (51%) state that their companies do not offer any type of assistance or
retirement plan; other 14% do not know if these services are offered.

Immediate retirement is still frequent in Spain. Although a lot of countries are in the process of
transition towards a gradual retirement, the majority of Spaniards still expect to retire completely
and immediately when the moment arrives (52%). Followed by more than a fifth (21%) who are
planning to change their working system, for example, by enrolling in part-time jobs in a short/
long term. In contrast, 13% of the interviewees claim that they will continue working in the same
way, once they get the official age for retirement.

Spain occupies the thirteenth place in the ranking for the preparation for retirement of a total of
15 countries. Spain punctuation in the ARRI index is 5 (out of 10). The punctuation is low which
points out to the fact that the majority of Spaniards are not prepared for retirement.

Initiatives for the Preparation for Retirement

Being ready to live a golden age after retirement implies to know how to take care of oneself,
how to face this time from a psychological point of view, and how to plan one’s economy. All
these aspects are part from the UN and the European Union recommendations and are included
in the social policies of the majority of countries.
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Experts advise to initiate preparation during the last four or five years of the working life in order
to prevent the negative consequences and to facilitate the transition towards retirement, by means
of gradually adapting one’s life project to the new situation.

Training courses for retirement preparation are usually adapted to workers’ context and situation
(profession, cultural level, health situation, etc.). Thanks to them future retirees learn how to deal
with health changes, social relations, and also how to establish aims and goals. In spite of the
fact that preparation may yield positive results for retirees, nowadays there are still few people
that register in this type of courses in our country.

There are numerous institutions involved in the preparation for refirement that offer initiatives for
this post-working stage of life. Public administrations, social services, companies, and universities
offer to future retirees the possibility of receiving consultancy services from specialised
professionals. This is due to the fact that retirement exceeds many people’s capacity for
adaptation and they even wonder if they would have enough money to maintain the same
standard of living, or if they will get bored. They question their own utility and even their identity.
These premises may cause insecurity and distress in the future. Therefore, there are courses led by
psychologists who advise through the retirement process and that have proved to be valuable to
improve the experience and guarantee success in this vital change of life.

The typical content of these courses embraces three different fields:
e Revenues, finances, and retirement benefits

e Health

e FEducation, socio-cultural issues and leisure

e Social relations and activities

In general, the objectives of the course highlight the following ideas:

e To give enough information to face with better understanding and with specific tools the
transition towards retirement.

e To foster reflection upon this reality and this vital point in life in order to be able to promote a
good quality of life for future retirees.

e To understand retirement as any other moment in life that has its own distinctive features with
great possibilities for personal development.

e To know and be able to confront ageing psychosocial aspects, at the same time we dissociate
from ageing its negative cultural implications such as passivity, inactivity, and status and
power loss. Therefore, one can learn how to face the possible concerns and fears that often
worry the people that live this moment.

The counsellors will support citizens at the final moment of their careers and in the beginning of
their new life cycle.

e They will inform and facilitate the discovery of personal advantages that come together with

retirement.
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e They will dissociate retirement from typical myths and misconceptions.

e They will know the psychological changes associated to ageing in order to facilitate the
transition, and eliminate fallacies.

e They will teach how to advise to acquire healthy habits and to plan for future life.

e They will design strategies to foster self-awareness and personal development associated to
this stage of life.

In the next section, there is a list of some associations, companies and institutions that offer
courses for the preparation for retirement:

1. Associations and Federations

Federacié d’Associacions de Gent Gran de Catalunya www.fatec.cat (Federation of Elders

Associations from Catalonia)

They offer active ageing courses called “La vida continua” (Life Continues) which are aimed to
recently retired or pre-retired people, people who are close to retirement, groups from companies
with collective layoffs, unions, elder groups or associations, and professional associations. They
give guidance and advice about different retirement issues, both from the practical side, and from
a personal development perspective.

They are 10-hour courses and have the following modules:
e Retirement: a new stage in your personal project

e Health

e Economic planning during retirement

e Social participation and environment

Confederacién Espafiola de Aulas de Tercera Edad (CEATE- Spanish confederation of third age
classrooms)

This is a pioneer institution in Spain that offers this kind of training. It has developed more than
200 courses on retirement preparation, called “Vivir nuestro tiempo” (Living Our Time), in all
Autonomous Communities for more than 25 years. Their objective is to prepare the retirees for
their new situation.

The course syllabus, which covers more than 200 hours, has the following topics:

1. Preparation for retirement: a right and a necessity.

2. Workers facing retirement.

3. Social stereotypes about retirement and ageing.

4. The third age, a social alienated group.

5. The process of ageing in individuals.

6. Biological, psychological and sociological aspects of retirement.

7. Comprehensive health care and standards of life during retirement.

8. Culture, leisure and free time during retirement.
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9. Incorporation of the retiree in social life.
10.0ld age, a time to live.

Confederacién Espaiola de Organizaciones de Mayores (CEOMA- Spanish Confederation of
Elder Organizations)

They have created the project called “Madurez Vital” (Vital Maturity) which is a training
programme for preparing and helping elders that are in the retirement age. This programme
claims that this phase in life is favourable in order to open new healthy and positive horizons,
through which retirees’ involvement in their community and society is fostered.

lts main aim is to promote elder, retired or pre-retired people’s activities in order to contribute to
improve their motivation, their health and standards of life. The programme is structured in four
modules that cover different aspects, such as economy, health, volunteer work, community
involvement, and inter-generational relations.

ADECCO Foundation

In 2014, ageing index reached a historical peak in Spain. There are already 112 people older
than 64 for every group of 100 that is younger than 16, so some companies have decided to
respond to the ageing of the population and they will try to promote the positive coexistence of
generations as part of a strategic plan in 2015. Companies, being conscious of the ageing
process that our society is suffering, have established, as one of their most important plans of
action, the search for a balance between the labour force who are more than 45, and the
workers of less than 30.

ADECOOQO Foundation presented this and other relevant data in their report on CSR (Corporate
Social Responsibility). This study was carried out by 150 CSR and Human Resources managers
from large companies in our country and highlighted the priorities set by the mangers in charge
of these policies.

Many companies are responding to the ageing process that our population pyramid is
undergoing. They understand that it is paramount to promote adequate policies in order to
guarantee the sustainability of the pension system.

When the retirement age was fixed at 65 in Spain, workers could barely retire. Life expectancy
was lower and only a few exceptions were in position of continuing working when they arrived to
that age. Nowadays, more than 50 years after, retirement age has not been practically modified,
but for the extension until 67. Anyway, in spite of that extension that pretends to lengthen the
working life as a key measure to guarantee the sustainability of the system, many workers older
than 45 are still finding difficulties in finding a job. Nowadays, it should be unconceivable to
discriminate a person older than 45 as they can be at the halfway point of their careers.
Fortunately, the report results yield that companies are more and more conscious and are starting
to take steps to guarantee a better future for these people.
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Consequently, ADECCO Foundation advocates the development and fostering of
intergenerational relations in companies through training and mentoring programmes with young
and senior pairings, which both prepare the senior worker for retirement and encourage the
integration of the younger worker.

Corporate volunteering, as presented by ADECCO, pretends to be one of the great allies so that
companies could develop their policies in attention to social diversity, as they promote staff
training so that once retired, they could devote more time to mentoring and volunteer work. Not
surprisingly, this is considered a great tool as employees can give the best of themselves, feel
useful, and fulfilled as they collaborate in the training of the people most in need (for instance,
people with disabilities and/or youngsters); at the same time, barriers and stereotypes on elder
workers are removed in these companies.

2. Companies

Unién Fenosa, an electrical power company, has been a pioneer in offering their workers and
spouses courses for the preparation for retirement. From 1981 onwards, the company organizes
a seminar whose objective is to prepare employees to get into a new stage of life: retirement.
These seminars pretend to enhance the standards of life of the future retirees so they can have a
healthy and sound ageing process.

The courses are organized as discussion sessions and may be grouped in the following topics:
1. Health and Active Life.

2. Retirement and Family.

3. Ageing Social Reality.

4. Legal, Economic and Fiscal Issues.

3. Unions

The major unions in Spain (CC.OO-Comisiones Obreras and UGT-Unién General de
Trabajadores) offer courses for the preparation for retirement.

Autonomous Regions, Regional Governments, City Councils and Public Administration Institutes.

Practically all Autonomous Regions offer courses or workshops about the preparation for
retirement through Regional Governments, and City Councils. The objective is to facilitate the
adaptation of senior citizens, close to the age of retirement, to their new familiar, social and
cultural situation.

Also, Public Administration Institutes train their personnel in seminars that aim to disseminate
information and practical knowledge among future retirees and partners. Moreover, they also
foster participation and awareness about the new stage that life is offering them, just like they
encourage their active participation in society from retirement onwards.
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In general, the topics that are covered are:

1. Psychological Issues: self-awareness, self-promotion, self-esteem, personal and couple
relationships.

2. Health and Care: nutrition, eating habits, physical activity.

3. Social lssues: social meaning of retirement, participative possibilities, resources and
community services.

4. Legal Issues and Economic planning of retirement.

Nowadays, neither public nor private educational and training centres have as their aim to offer
initiatives like these to the general public. Some educational institutions have offered it within their
training schemes for employees; examples are the University of Seville or Salamanca —though it is
not an offer open to society as a whole. It has already been explained that a reduction of working
hours is established in the case of the University of Alicante when the pre-retirement period
arrives, and consideration is being given to the preparation and implementation of a ‘farewell
plan” which includes a series of services and benefits to prevent employees from feeling
dissociated from the institution and to help them cope with this adaptation process. Some other
initiatives have been undertaken by organisations such as MUFACE, IMSERSO, AENA, which
have been imparted by the INGESS (INSTITUTO DE FORMACION EN GERONTOLOGIA Y
SERVICIOS SOCIALES [Institute for Training in Gerontology and Social Services).

There are actually offers of Permanent and Lifelong Training, Training for Active and Healthy
Ageing, but without any explicit references to preparation for retirement and entry into the third
age. That is the case of the Permanent University of the University of Alicante as well as of other
formative centres and initiatives which are available in Spain, some from the town councils and
residents’ associations —at times free of charge and on other occasions with registration fees.

FOCUS GROUP WITH LOCAL STAKEHOLDERS

This section has been implemented by means of a Focus Group on November 11 2014. The
group is made up of 16 people, 8 men and 8 women. They constitute a representative group —
which is in keeping with the guidelines given by the Mapping coordinator. These are retired
people who develop an intense activity (training for life, voluntary service, research and
household/family tasks) and who are both members of the University of Alicante and individuals
outside that educational context, as well as a significant number of still active adults, some of
them near the age of retirement and other younger ones who are linked to training, to human
resources management, and to the defence of social sectors and workers’ right (trade union
representatives).

Our intention was to shape a heterogeneous, multidisciplinary group characterised by gender
equality, the members of which are familiar with the reality of seniors in our country as well as
with what the transition into retirement has meant or may eventually mean. They all have the
capacity to reach a wide variety of social sectors and professional groups, which is of paramount

Looking Forward to a Dynamic Third Age

Spanish Mapping Report






importance when it comes to transmitting any outcomes and progress achieved in the BALL
project and, above all, to contacting possible future users and/or addressees of the training and
products resulting from the BALL Project.

Their ages are comprised between 35 and 77 years. They are all are residents in Alicante.

The debate session which was video-recorded with the attendants’ permission, lasted two and a
half hours. (See Annex 3 — Complete Focus Group)

We started expressing our thankfulness to everyone present for their willingness to take part in the
FOCUS GROUP; we carried out a general presentation of the project and invited everyone to
introduce themselves so that a welcoming atmosphere could be created in order to favour focal
debate.

The debate began with the provision of information about the aims sought with the BALL project,
about the Mapping work package to which this focus group belongs, and about the background
provided by some socio-demographic outcomes relative to the population ageing process and to
retirement conditions for Spain as well as to EU recommendations.

Questions made for the discussion:

e  What activities do you think are being performed at the moment that will facilitate people’s
entry into the third age? And more precisely to retired and pre-retired people so that they do
not have to focus exclusively on topics related to finance and health?

A basic issue is that while you are autonomous, everything is fine, and you do not need to
worry about these matters, even if they offer them to you, but when you get older, everything
is little and, however, you are not prepared. This is even more striking in the rural context,
where the population ageing problem worsens; there are not so many companies and
initiatives focused on training and sometimes (depending on which Autonomous Region) the
infrastructures or socio-health resources available to seniors are insufficient.

At present, financial institutions are undertaking initiatives which propose pension and
insurance plans to make it easier for older adults to enter old age. Nevertheless, most of these
plans are deceitful economic schemes which are aimed at the middle class. In reality, and
from a social point of view, a large number of people will not be able to enjoy an
economically decent retirement. Many people reach retirement at a very old age and without
any resources, and it would be necessary to focus on those who are most in need too.

Precisely these campaigns carried out by insurance companies and banking institutions with
strategic aims associated with the private enterprise sector and the achievement of financial
profit are actually making older adults afraid, even though Spain has good pension and
public healthcare schemes (through a tax and intergenerational system). An effort should be
made to promote training initiatives which can remove that feeling of fear.
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Apart from these initiatives, a number of public institutions, seniors’ associations and private
foundations are preparing older adults to face retirement. The same is being done by entities
related to health for the purpose of encouraging healthy ageing among senior citizens. Such
activities include courses about social and psychological aspects such as personal
relationships, social participation and the environment, voluntary service, problem-solving and
also about the resources and services that older adults need to reach the age of retirement.

Furthermore, some large-sized private firms along with public institutions like the University of
Alicante offer the chance for over-60s to be able to reduce their working hours up to a
maximum of two hours per day, keeping their entire pay. From 63 years of age, and after
thirty years’ service, they will be able to reduce their working hours by 50%, working —keeping
their entire pay as well. This is the way to guarantee that individuals will be able to leave their
working activity in a progressive way, which will permit a gradual adaptation to the new stage.

What actors or managers are —or should be— involved in this task?¢ How do they approach
this task?

Firstly, it is firms that should systematically deal with these tasks and initiate actions like these
from the age of 40, even though this seems much easier for large- and middle-sized
companies than for small ones.

Similarly, trade unions, business organisations and associations should also facilitate older
adults” entry into the third age.

Local administrations are the ones which stand the closest to citizens and should also
implement policies meant to prepare the population for retirement.

We cannot forget that the State is the entity that treats all citizens as equals, which is why it
should equally assume the responsibility of arficulating this through other institutions, above
all those oriented to training and with a universal character. It becomes obvious that actions
should be supported in order to reach all citizens from the central government’s initiative, and
through associationism as well.

An essential role in this respect can correspond to Residents’ Associations when it comes to
working for this necessary preparation for retirement, additionally encouraging other
intergenerational actions among their members.

An important solution to promote preparation towards retirement (being a volunteer is only
possible if you are ready and not only active and responsible but also useful) would be to
promote voluntary service inside society. This would provide a partial solution in relation to
this training required as a step prior to retirement which additionally introduces you into a
process of continuity concerning both activities and social relationships beyond the working
life. However, the voluntary service that is developing as a widespread and spontaneous
phenomenon in society, and from NGOs and the association movement, does not usually
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seem too interesting to states and socio-economic and market policies (because they make no
economic contributions and do not generate monetary transactions either, they are not highly
valued). This should be one of the topics to be demanded: the EU should incorporate the
assessment of this work info the GDP and into the economy of countries offering these
voluntary services.

In short, every segment of society must become involved, insofar as the preparation for
retirement should be approached as something natural within the life process.

Are companies or institutions preparing employees for retirement and for their entry into the
third age?

A number of large firms are already preparing their employees for retirement, and using
active policies within their training schemes —examples are Telefénica and Unién Fenosa.
Their initiatives focus on legal, economic and tax- and health-related aspects as well as on
some issues connected with social reality and personal relationships. Nevertheless, this is far
from widespread in Spanish society —and it is not enough either. It often depends on firms’
sizes, and on their profit and loss accounts, as well as on their sensitivity regarding their
Human Resources. The University of Alicante has assigned importance to this matter through
its Safety and Health Committee.

Are trade unions and citizens’ associations preparing their members for it2

The two most important trade unions: CC.OO. (Comisiones Obreras) and UGT (Unién
General de Trabajadores) offer their members courses focused on preparation for retirement.

Likewise, various civic associations and federations have long offered this type of course.
Worthy of mention is CEATE (Confederacién Espafiola de Aulas de la Tercera Edad
[Confederation of Third Age Classrooms]), considered a true pioneer in this training format.
For more than 25 vyears, it has developed over two hundred courses in all Spanish
Autonomous Regions with the aim of preparing retirees for the new situation that they are
about to face. A high degree of activity has also been shown by the Confederacién Espariola
de Organizaciones de Mayores (CEOMA) [Spanish Confederation of Seniors’ Associations]
which —through its project ‘Madurez Vital [Vital Maturity] - seeks to contribute to older adults’
development during the retirement period by means of initiatives meant to make seniors more

active and to allow them to become involved in society, thus eradicating their discrimination.

In any case, the actions described above should never replace the commitment required on
the part of the State; hence the need to make possible a synergy of interests between the
different actors and managers of this plan for training and preparation towards retirement,

insofar as there are services that we cannot provide (since not all of them can be covered by
the State).
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If the social benefit is assessed and when we verify that it exists and it is valid, it would be
necessary to promote such actions and to give them a boost via (trained) volunteers as an
action plan within the framework of social alternative services delivered by citizens.

Do both public and private educational and training centres offer this type of training or
course to prepare people for retirement or the entry into the third age?

Nowadays, neither public nor private educational and training centres have as their aim to
offer initiatives like these to the general public. Some educational institutions have offered it
within their training schemes for employees; examples are the University of Seville or
Salamanca —though it is not an offer open to society as a whole. It has already been
explained that a reduction of working hours is established in the case of the University of
Alicante when the pre-retirement period arrives, and consideration is being given to the
preparation and implementation of a ‘farewell plan” which includes a series of services and
benefits to prevent employees from feeling dissociated from the institution and to help them
cope with this adaptation process. Some other initiatives have been undertaken by
organisations such as MUFACE, IMSERSO, AENA, which have been imparted by the INGESS
(INSTITUTO DE FORMACION EN GERONTOLOGIA Y SERVICIOS SOCIALES [Institute for

Training in Gerontology and Social Services).

There are actually offers of Permanent and Lifelong Training, Training for Active and Healthy
Ageing, but without any explicit references to preparation for retirement and entry into the
third age. That is the case of the Permanent University of the University of Alicante as well as
of other formative centres and initiatives which are available in Spain, some from the town
councils and residents’ associations —at times free of charge and on other occasions with
registration fees.

In your opinion, is it necessary to receive preparation before the arrival of old age and
retirement? |s this option available to you? Have you used it yourself or do you know people
who use it?

Preparation for the third age is necessary. Some people have very clear ideas about what
inactivity in the labour world in the future will mean to them because they have well-defined
hobbies together with activities that they plan to perform when they stop working; they
perfectly know what they want to spend their time on. Nevertheless, a large number of
individuals face retirement with uncertainty, and consequently, see this as a problem.

It is a difficult issue to deal with because, before retirement, people tend not to be interested
in this topic, it does not worry them because it seems to them as something very distant. The
only concern for people is to make sure that retirement does not leave them in a situation of
social exclusion, especially in economic terms. However, it would be necessary to raise
awareness among people so that they can be prepared and informed about the new stage
that they will soon have to live through.

Looking Forward to a Dynamic Third Age

Spanish Mapping Report






For us, an early preparation is absolutely essential, and it should be started and introduced by
the actual firms where people work, as just another part of the training given to their Human
Resources. These courses should already be organised at the age of 40, and more so at the
present time, knowing the socio-economic uncertainties that loom over many future retirees.
Furthermore, in numerous cases, people change from having a tremendously active life to
stopping completely and having nothing to do. That is when the problem appears: what to do
when you retire. It is necessary for you to continue feeling that you are useful and an active
person, because highly problematic situations arise during retirement as far as health and
social exclusion are concerned. This is closely related to society’s perception of Seniors: they
are not sufficiently valued because they are no longer part of the workforce and,
consequently, they are not economically productive. They are only “old men and women”
(“grandpas and grandmas”) and are otherwise socially invisible, except for the fact that they
keep consuming social and healthcare resources —which makes society see them as an
expense.

In addition to the above, in the present-day work situation, the situation of those who remain
professionally active (in the past, people used to reach retirement after nearly 40 years
working, as people entered the labour market very early; whereas nowadays people start
working very late with more than 25 or 30 years of age, and they can only work for another
20 years more or less). These two types of workers sometimes coexist in work centres
nowadays and that provokes uncomfortable situations. Some people cannot wait to retire,
and they face work in a pathological way, older adults with never-ending working days and a
stressful situation at their workplaces.

People need to reconcile work and leisure before retiring, and thus to avoid dependence on
work and to refrain from being trapped inside social circles related to the labour environment
—otherwise, they will have a terrible time when retirement arrives. Nevertheless, the current
economic crisis has led the largest segment of working people —'social middle class’— to be
afraid of the retirement that is about to come, which is likely to leave them in a situation of
socio-economic exclusion —and for this reason, working conditions at present can sometimes
be really difficult to understand. Most of the training that is made at companies has as its aim
to increase the qualification of their human resources as well as to improve the effectiveness
and productivity both of the worker and of the company itself, as well as to go up in the
promotion ladder and to earn more money.

The new generations have different ideas about the roles in family life and seek to reconcile
work, family and leisure to a greater extent. However, this advantage has a negative
counterweight in the critical situation of the labour market that they have to face, which often
makes them prioritise finding a job as opposed to other options related to the preparation for
something that still seems to be very far away.
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How long before retirement should this preparation be ready and available to citizens?

Several psychological studies connected with retirement have established a 1-to-2-year long
adaptation period. This period should start before the end of the working life with some
strategies such as those related to the replacement in people’s jobs, exerting the role of a
trainer for the person that will take over our position; reduction of working hours with the
introduction of new activities, etc.

In general, though, it is our conviction that retirement is an issue that should have to be dealt
with from early ages. In fact, the concept of ageing should be taught to children during the
primary education stage, so that they can become aware of this natural process —thus
avoiding the negative stereotype associated with senior citizens as well as the fear of getting
old. It would additionally be necessary to instil in schoolboys and girls appreciation for the
activities carried out by those seniors, like the grandparents who look after their
grandchildren, insofar as the tasks performed by seniors, and especially by senior women, are
not valued, as a result of which they become invisible for society. Perhaps the work that
grandparents do taking care of their grandchildren could be included in the GDP —that would
be an interesting proposal.

Companies should become involved in the preparation for retirement with courses near the
age of 40, after which public institutions would have to continue this task. Also the economic
preparation for retirement must start when people are 40, and they usually have a more or
less consolidated job, and their most significant investments have already been done —e.g. the
choice or purchase of a dwelling or a car— and it is possible for them to start thinking about
the future (this is what usually happens in the middle class context). People need to be aware
of the fact that, due to the increased life expectancy among the population, it is precisely at
the end of life that we need the most financial resources, around the age of 80, which is when
people start to become dependent. When this age arrives, the family model structure has
often been broken, which provokes the isolation of many seniors. In the specific case of
Spain, the attention to dependent seniors whose pension does not suffice to cover the needs
which arise with ageing and cause social isolation is largely neglected.

There will also be a need for preparation in the social environment, insofar as a change of
status occurs after leaving our job and the consequent need to adapt to new activities. In our
specific context, the Permanent University has served as a highly useful tool that is appreciated
by seniors because it helps them succeed in the social challenges that retirement poses, like
integration and (inter)personal relationships, to quote but a few.

Socialisation is one the most important issues that must inevitably be dealt with. In fact, 2012
was declared as the European Year of Active Ageing and Intergenerational Solidarity, thanks
to which a large number of initiatives were promoted all over Spain. However, maybe it would
be a good idea to establish the possibility of undertaking periodical initiatives aimed at
keeping the new generation informed about the fact that they are gradually getting older too.
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Such initiatives could include formative strategies without an economic repercussion meant to
work on intergenerationality and the need to coexist, encouraging social relationships as well.

If they exist, and if they have been experienced, have the methods used in these activities and
their success ever been subject to evaluation? Have their outcomes been assessed?

The impact of the aforementioned initiatives on retirement has not been evaluated and
therefore we do not know the extent to which they have had any effects on society. However,
there are actually studies related to the impact of Older Adult University Programmes during
retirement and to the Quality of Life of those who take part in them. Several doctoral theses
and research papers have recently been published about these issues in the field of
Gerontology and Econometrics in the light of the impact that becomes visible among the
groups of older adults involved in these programmes oriented towards personal development
and active ageing (Vilaplana Prieto, C. 2010 and 2011, and Ferndndez Ballesteros, R. 2012)

Can any trends be identified in this field of preparation for ageing?

As has been previously pointed out, due to the demographic problem derived from
population ageing, and following the recommendation of member states at the UNECE
(United Nations Economic Commission for Europe), the Ministerial Conference on Ageing
held in Vienna in 2012 adopted a decision to implement the Madrid International Plan on
Active Ageing (MIPAA), through which national programmes for ‘Active Ageing’ were
promoted from the Ministry of Healthcare and the Directorate-General of the IMSERSO
(Institute of Seniors and Social Services) that covered all the relevant aspects of a person:
physical and mental health, activity (occupational therapy), physical exercise, socialisation,
family relationships, etc. This meant a boom in this trend of preparation for ageing in the
period 2011-12. Nevertheless, it was basically aimed at very old people (65+), seeking to
avoid dependence and promoting personal autonomy, rather than focused on people getting
ready for retirement and old age.

If people receive preparation for retirement in advance:

e being better trained and more informed, it will be possible for them to avoid complicated
situations that the new situation may entail; and

e at the same time, it will prove easier to specify and materialise collaboration channels
between the different social actors.

It is really important to prepare people through the provision of adequate training, since
having more tools at their disposal will allow seniors to be in a stronger position, and we will
definitely stand better chances of preventing future problems.
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e Can we try to identify or suggest actions for the future development of this preparation
towards retirement?

The formative actions which could be included in the future with the aim of preparing older
adults for retirement definitely have to cover a number of issues that can be structured around
the following areas:

a) Time management

b) Full-time return to family coexistence/loneliness

c) Management of economy and basic rights for retired people

d) Healthy ageing: physical activity, diet, healthy habits (avoiding the consumption of drugs,

tobacco, alcohol...)
e) Social and intergenerational relationships
f)  Mourning and disease (psychological and emotional training for coping)
g) Voluntary service and associationism for citizen participation

CONCLUSIONS

Only a few (large-sized) private companies and public institutions —together with some national
confederations and local associations— are preparing older adults to face retirement within their
Health and Prevention and Corporate Social Responsibility schemes. These activities include
courses about a variety of social and psychological aspects, namely: social relationships, social
participation and the environment, voluntary service, psychology, problem-solving and also about
resources and services that seniors may need when they reach the age of retirement.

Other public enterprises offer the possibility for over-60s to progressively reduce their working
hours, keeping their entire pay, up to a maximum of two hours per day. Nevertheless, this is
unfortunately neither a widespread trend in Spanish society nor a representative image of what is
actually happening.

The State is the entity that treats all citizens on an equal footing, which is why it should at least
assume the responsibility of articulating these preparation-for-retirement efforts through other
institutions. Companies, along with trade unions, business organisations and all sorts of
associations, should make a systematic contribution to that preparation —and of course, local
administrations too; the fact that the latter are so close to citizens should make it easier for them
to carry out policies meant to prepare the population for retirement.

At present, neither public nor private educational and training centres have set themselves as their
goal to offer this type of initiative to society as a whole. A number of educational institutions have
offered it within their training plans for employees —as is the case in the Universities of Seville or
Salamanca- but never as an offer open to the general public.
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Retirement needs to be approached long before it arrives. Companies should become involved in

this preparation with courses around the age of 40, thus starting a task that would subsequently

be continued by public institutions.

Some of the fields that could be dealt with in these formative actions to prepare seniors for

retirement are listed below:

management of fime and social skills

health and emotional management

economy

legal and bureaucratic issues

social and intergenerational relationships

voluntary service

associationism

physical activity and organised sport (orientation)
technological applications for information and communication

Preparation for retirement pursues a number of aims, among which stand out that citizens...

reflect on the changes entailed by retirement, which are usually connected with the use of the
new free time, the social and family contacts which are maintained after leaving work, and
with the economy. These are all aspects which require a certain degree of adaptation and
which can seriously affect quality of life if they are not optimally resolved.

understand that change forms part of human beings’ life and that retirement is nothing but
one change of all those which are experienced throughout our lifetime. If a positive attitude
towards retirement is adopted, that will allow us to become aware of all the advantages that
retirement can bring us.

learn to know their inner self a bit better, since that is essential for a better adaptation to the
changes that retirement entails. Achieving a deeper self-knowledge means knowing more
about aspects such as personality, personal preferences, trends and emotions. All these
dimensions make us unique and special, and they are bound to influence our way of
understanding reality, and they can also help us value the importance of broadening and
consolidating our network of friends and acquaintances. The advent of retirement allows us to
have more time available to deepen our relationships with relatives and friends. It is well-
known that having friendly people around them is one of the things that most satisfies human
beings, regardless of their age and condition. It suffices with desiring it and, on some
occasions, with improving our social skills.

wish to fully enjoy the new leisure time that retirement provides them with. Interests and
hobbies that we have always had can now be resumed, and it is also possible to take up a
new hobby that enables us to keep (physically and mentally) fit, to feel productive, to meet
other people and, in short, to be happy.
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e know the different ways to make the most of their goods and assets (mainly the dwelling
which, as a general rule, is the item that concentrates the highest economic value). Different
financial institutions, Banks and Savings Banks, offer products which give us the chance not
only to plan our economy but also to make relevant decisions with regard to our personal
autonomy. Now then, it is necessary to examine these products very carefully to avoid being
deceived with expectations beyond our reach.

e grasp the scope of their rights and obligations as Social Security pensioners. It is of
paramount importance to know what type of retirement pension we are receiving and where
we can seek help and advice in case of doubt. We need to understand that retirement does
not imply a loss, but the maintenance of Social Security rights and even additional services
and benefits to which we could by no means have access in other stages of our lives.

As for the Preparation for Retirement and the age groups on which it focuses, a special emphasis
must be placed on the maturity of individuals and on eradicating the clichés about the inability to
learn when people reach old age. Human beings can be educated and, as proved by
Gerontology, the education of an ageing person is an alternative that will make it possible to
improve his/her quality of life, and people can obviously learn at any age as long as the right
didactics is used.

BIBLIOGRAPHY

(See Annex 4)
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ANNEX 1 — DEMOGRAPHIC ANALYSIS ANS STATISTIC TABLES

population older than... Men older than... Women older than...

Y
— -----------_

1712 827 273 042 1531 . . 026 1884 951

-----------_

VAR 20.89 11.24 . 0.70  18.56 9.32 : 0.44 23.13 13.09 5.19

-----------_

Il 2698 17.04 740 173 24.48 1464 565 1.06 29.39 19.33

-----------_

WIZAN 3429 2060 1026 3.47 3208 1839 844 247 3638 22468 11.98 441

4176 2630 1309 431 3979 2416 1131 326 4358 2828 1491 527

ZAZNRN  46.80 3273 1779 6.13 4453 30.58 1574 486 48.86 34.67 19.65 7.28

| 47.38 3650 2260 890 4463 3395 2040 735 49.83 3878 2457 1029

Source: INE (National Institute of Statistics): Census of the corresponding years and population projections

Table 1 — Spain, 1960-2051: Population distribution in percentages

population older than.....
-----------_

7S 30.86  19.07 8.78 227 2898 17.48 7.50 1.60 32.73 20.64 10.06 2.94

-----------_

ZAZ8) 38.39 2359 11.83 356 3656 21.76 1036 2.70 40.16 2536 13.27

-----------_

Source: INE (National Institute of Statistics). Population Projections

Ano

Table 2 — Alicante, 2014-29: Estimate of the percentual distribution of population

Women (%)

B L £ 2
15.64 14.34 16.89

S 0 sa2 794

1991 19.34 18.35 20.28
2001 S e sss 2031

2011 19.37 18.85 19.88

2021 S 203 W& 440

2031 28.58 28.48 28.67

2041 S w0 s w2

2051 24.78 24.23 25.27

Source: INE (National Institute of Statistics). Census of the corresponding years and Population Projections

Table 3 — Spain, 1960-2051: Population percentages from 55-74

208 249 o2&
24.34 23.82 24.85
S 2ess2e2r 2689

2029 29.05 28.95 29.15

Source: INE (National Institute of Statistics). Population Projections

Table 4 — Alicante, 2014-2029. Estimate population percentages from 55-74 years
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Alicante Province
B o MEN WOMEN  TOTAL  MEN  WOMEN

1975 J3.13 31.84 34.37 32.28 31.11 33.40
[ 8378 3244 3508 3252 3131 3368

1985 35.00 33.63 36.32 33.53 32.33 34.69

I se55 3517 788 3499 33&2 3611

1995 38.12 36.74 39.45 37.24 36.09 38.35
AN 3964 3826 4097 3899 3786 4007

2005 40.33 38.96 41.67 39.95 38.91 40.99

4099 3967 4228 4103 4004 4210

2015 42.47 41.16 43.73 42.87 41.88 43.84
o0 4402 4271 4528 4472 4369 4572
2025 45.62 44.31 46.88 46.56 45.49 47.59

AV 4690 4558 4806 4798 4689 4903

Source: INE (National Institute of Statistics). Basic Demographic Indexes
Growth Indexes and Population Structure, and Population Projections

Table 5 — Average population ages, 1975-2029

Life expectancy when born (years Life expectancy at 65 (years
(el Spain Prov.Alicane  Spain  Prov.Alicante

Hombres Muijeres Hombres Muijeres Hombres Muijeres Hombres Muijeres

1995 74.51 81.70 74.70 81.20 16.12 19.97 15.89 19.45

7594 8273 7557 8223 1646 2058 1655 2001

2005 77.02 83.54 77.27 82.99 17.13 21.11 17.55 20.70

7906 8505 7971 8465 1841 2244 1882 2203

80.32 85.87 80.62 85.60 19.18 23.14 19.15 22.82

8170 8690 8207 8670 2011 2404 2012 2377

2025 83.00 87.90 83.42 87.75 21.03 24.92 21.07 24.70

8375 8849 8419 8836 2158 2544 2164 2525

Source: INE (National Institute of Statistics). Basic Demographic Indexes. and Population Projections

Table 6 — Life expectancy development between 1991 and 2028

total fertility rate Average age of women when
Year (children by woman) children are born

1975 28.79 28.78
————

28.45 28.51
____
29.96 29.80
————
30.91 30.44
____
31.72 31.01
____
31.96 31.18
————

Source: INE (National Institute of Statistics). Basic Demographic Indexes
Birthrates and Fertility index and Population Projections

Table 7 — Birthrate evolution, 1975-2028
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Spain

Yeor Births Decease Nef gPSOF:;lE fion Births Decease Net gPr?opvl:fIl? fion
669378 298192 371186 21038 9037 12001
571018 289344 281674 19366 9028 10338
456298 312532 143766 15514 9388 6126
BT 401425 333142 68283 14839 10520 4319
363469 346227 17242 13109 10924 2185
397632 360391 37241 14509 11963 2546
466371 387355 79016 18129 13527 4602
486575 382047 104528 18187 13993 4194
395453 396626 1173 14512 15284 772
338526 403665 65139 12168 15716 3548
306929 408485 1101556 10828 16108 15280

299279 411392 112113 10435 16338 15903

Source: INE (National Institute of Statistics). Birthrates and Deceases Statistics and Population Projections.

Table 8 — Birthrates evolution, deceases and Net population growth, 1975-2028

112,3
106, 1 106,9

61,2
60,0
472

40,1
40,0 4 35,9

20,0

0.0

LN TN SIS ol L S, B SR ol { e
N NN OO QY & D D 9 D" D
BN MR SN SMIE TS S P SMCRIC RC

Figure 1 — Ageing index development in Spain last 4 decades (Source INE)

> b D D Ao
S @q? \q‘bb‘ S

= TOTAL MEN WOMEN TOTAL MEN WOMEN
46.437 22.815 23.622 1.852 921 931
46.105 22.564 23.541 1.833 907 926
45.760 22.336 23.424 1.811 893 918

22.163 23.322 1.793

Source: INE (National Institute of Statistics). Population Projections

Table 9 — Population total projection, 2015-2029 (in thousands)

882 911

2029 45.485
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10% 08% 05% 03% 00% 03% 05% 08% 10%
Source: INE (National Institute of Statistics). Population Projections 2011

Figure 2 — Spanish Population 2010, 2020, 2049. Overlapping pyramids

Years

2002 14280

2010 17520

2020 18634

2029 19204

Source: INE (National Institute of Statistics). Evolution of household and own source

Table 10 — Expected evolution of household structures, 2002-2029 years
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Both sexes

- .
(0]
x

Women

Age

(Years)

Total
45-54
55-64
65-74
75-84

> 85

Total
45-54
55-64
65-74
75-84
> 85
Total
45-54
55-64
65-74
75-84
> 85

16.08
20.45
15.51
9.76
5.66
4.74
14.83
19.27
17.22
12.95
8.31
7.49
17.30
21.64
13.87
6.96
3.78
3.36

Tertiary Studies (%

13,5
13,56
8,11
4,45
3,19
3,05
13,21
15,00
10,53
6,33
4,99
5,29
13,87
12,13
5,83
2,86
1,99
2,04

13.17
15.71
13.57
9.80
6.73
5.12
12.55
15.41
16.08
13.00
9.86
9.02
13.80
16.01
11.20
6.79
4.19
3.09

9,82
10,01
6,25
4,11
3,14
2,67
9,83
11,43
8,00
5,80
5,01
4,84
9,81
8,64
4,60
2,61
1,82
1,62

Secondary studies (%

46.18
62.29
5EL18
35.86
20.87
17.14
48.60
63.28
54.57
38.69
23.59
20.44
43.81
61.30
51.75
33.37
18.95
15.49

48,03
47,05
31,98
18,15
13,46
10,29
50,87
48,61
34,87
20,54
15,78
13,40
45,34
45,51
29,25
16,13
11,92
8,90

Source: INE (National Institute of Statistics). Population census in 2001 and own source
Percentual evolution between 2001-2011

48.54
64.20
54.17
41.38
24.58
20.16
50.20
64.72
54.55
45.02
28.86
23.16
46.88
63.67
53.83
37.95
21.13
18.61

50,26
45,72
33,45
21,30
14,91
10,16
52,60
47,90
36,22
24,72
18,96
15,21
48,01
43,60
30,84
18,25
12,04
7,71

Table 11 — Educative level average referred to secondary and tertiary education of the population over 16

85.06 85.89 84.71 83.63 82.59 81.94 80.3
80.47 79.41 78.5 77.94 76.13 74.76 73.87
68.73 67.88 66.5 64.6 63 61.96 59.41
38.14 37.47 38.02 36.96 35.98 36.8 35.2
4.92 5.64 5.68 5.42 6.02 6.25 5.56
0.52 0.63 0.75 0.78 0.78 0.74 0.91
MALES

91.73 92.18 92.39 91.35 91.71 91.83 91.81
88.87 87.97 88.54 88.38 87.98 87.73 88.48
79.21 79.79 79.33 79.76 78.08 78.63 76.46
44.96 44.94 46.54 46.06 46.47 49.99 48.58
5.68 6.86 6.78 6.12 7.87 7.95 8.16
0.76 0.88 1.04 1.18 1.12 1 1.54

78.32 79.53 76.92 75.83 73.38 71.97 68.73
72.16 70.93 68.58 67.62 64.42 61.96 59.47
58.62 56.37 54.08 49.91 48.4 45.81 42.94
31.7 30.42 30.02 28.43 26.18 24.48 22.72
4.22 4.57 4.68 4.77 4.36 4.77 3.28
0.35 0.46 0.54 0.5 0.53 0.55 0.46

Source: INE. Employment activity survey.

Data from the 4" term of the year

Table 12 — Alicante, 2014-2029. Estimate population percentages from 55-74 years

Looking Forward to a Dynamic Third Age

Spanish Mapping Report






50-54

5557 ______

60-64

6547 ______

70-74

Source: INE (National Institute of Statistics). Population census from 2011 and own sources

Table 13 — Employed population percentages over total population in 2011

Females

e 16 - 24 years: ...
PERCENTAGE e 25 - 34 years: ....

PER TOTAL
POPULTAION e 35-44 years: ....

0 e 45 - 54 years: ....
16,9A) e 55 - 64 years: ...
e > 65 years: .....

e 16 - 24 years: ..
PERCENTAGE e 25 - 34 years: ....

PER TOTAL
POPULTAION e 35-44 years: ....

0 ’ e 45 - 54 years: ....
20,6@ e 55 - 64 years: ...
e > 65 years: .....

Figure 3 — Employed population by age and sex. Absolute values percentages by sex

Females

PERCENTAGE
PER TOTAL e 45 - 54 years: ....

FORCETAIGN B e 55 - 64 years: ....
4,30/0 e > 65 years: ...

PERCENTAGE
PER TOTAL e 45 - 54 years: .....

FORCETAIGK A e 55 -64 years:....
8,2% e >G5 years:........

Figure 4 — Retirees by sex and age
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ANNEX 2 — BASIC LEGISLATION ON RETIREMENT IN SPAIN

e R.D.lLegislativo 1/1994, de 20 de junio, por el que se aprueba el Texto Refundido de la Ley
General de la Seguridad Social. (BOE 29/6)

e RD. 1131/2002, de 31 de octubre, por el que se regula la Seguridad Social de los
trabajadores contratados a tiempo parcial, asi como la jubilacion parcial (BOE 27/11)

e R.D. 1131/2002, de 31 de octubre, de desarrollo de determinados preceptos de la Ley
35/2002, de 12 de julio, de medidas para el establecimiento de un sistema de jubilacién
gradual y flexible. (BOE 27/11)

e Ley 27/2011, de 1 de agosto, sobre actualizacién, adecuacién y modernizacién del Sistema
de la Seguridad Social (BOE 2/8)

e RD. 1698/2011, de 18 de noviembre, por el que se regula el régimen juridico y el
procedimiento general para establecer coeficientes reductores y anticipar la edad de
jubilacién en el sistema de la Seguridad Social. (BOE 23/11)

e RD. 1716/2012, de 28 de diciembre, de desarrollo de las disposiciones establecidas, en
materia de prestaciones, por la ley 27/2011. (BOE 31/12)

e R.Decreto-Ley 5/2013, de 15 de marzo, de medidas para favorecer la continuidad de la vida
laboral de los trabajadores de mayor edad y promover el envejecimiento activo (BOE 16/3)

e Ley 23/2013, de 23 de diciembre reguladora del Factor de Sostenibilidad y del indice de
Revalorizacién del Sistema de Pensiones de la Seguridad Social (BOE 26/12)

e Ley 1/2014, de 28 de febrero, para la proteccién de los trabajadores a tiempo parcial y
otras medidas urgentes en el orden econémico y social. (BOE 1/3)
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ANNEX 3 - FOCUS GROUP WITH LOCAL STAKEHOLDERS.

UNIVERSITY OF ALICANTE

November 11" 2014 — University of Alicante

The group is made up of 16 people, 8 men and 8 women. They constitute a representative group
—which is in keeping with the guidelines given by the Mapping coordinator. These are retired
people who develop an intense activity (training for life, voluntary service, research and
household/family tasks) and who are both members of the University of Alicante and individuals
outside that educational context, as well as a significant number of still active adults, some of
them near the age of retirement and other younger ones who are linked to training, to human
resources management, and to the defence of social sectors and workers’ right (trade union
representatives).

Our intention was to shape a heterogeneous, multidisciplinary group characterised by gender
equality, the members of which are familiar with the reality of seniors in our country as well as
with what the transition into retirement has meant or may eventually mean. They all have the
capacity to reach a wide variety of social sectors and professional groups, which is of paramount
importance when it comes to transmitting any outcomes and progress achieved in the BALL
project and, above all, to contacting possible future users and/or addressees of the training and
products resulting from the BALL Project.

Their ages are comprised between 35 and 77 years. They are all are residents in Alicante.

The debate session which was video-recorded with the attendants’ permission, lasted two and a

half hours.

PARTICIPANTS

Names Institution-Group Sex

Luis Carbonell Llopis Retiree \UPUA student and volunteer— Former Bank Manager Male

Carmen Esteve Retiree \UPUA student and volunteer— Former Executive Secretary Female

José Luis Casal Devesa Retiree ~UPUA student and volunteer— Former Polytechnic High School Teacher and  Male
Former Director of the International Maritime Organization in London

Pilar Pedreira Retiree —UPUA student and volunteer- Former Secondary Education Teacher Female

Felipe Castején Retiree \UPUA student and volunteer— Former Telefénica Technician Male

Pilar Garcia Pardo Retiree ~UPUA student and volunteer— Former Social Worker (Service Department - Female
Valencian Autonomous Government)

Angel Espinar Afonuevo | Secretary General of the trade union Comisiones Obreras (CC.OQ.), Pensioners and  Male
Retirees Federation of L’Alacanti-Les Marines (Alicante

M® Luisa Mataix Scasso Retiree — President of the AAUP [Spanish initials for ‘Association of UP Students and  Female
Alumni’] and volunteer— Former Legal Department Secretary

José Emilio Martinez Research Staff member and Representative of the trade union Unién General de  Male
Trabajadores (U.G.T.) at the UA

Pilar Gonzdlez Parrén Manager of the Training Area for the UA Administration and Service Staff Female

José Manuel Mora Administration Staff member and representative of the trade union CC.OO. at the UA  Male

Esther Villegas Castrillo | Academic Secretary of the UA Social Work and Social Services Department Female
Member of the UA teaching and Research Staff and also of the Alicante Social
Workers’ Professional Association

Victor Sarrién Cano Administrative Worker at the UPUA (Permanent University of the University of Alicante)  Male

Nuria Ruiz Armero Research Technician at the Permanent University Female

Antonio Lépez Blanes Research Technician at the Permanent University Male
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CHAIRPERSON: Concepcién Bru Ronda. Permanent University Director. Lecturer in the Regional
Geographical Analysis area of knowledge. Researcher and member of the University of Alicante’s
Tourism Research Institute. President of AEPUM (Spanish Association of Older Adult
Programmes).

INTRODUCTION

We started expressing our thankfulness to everyone present for their willingness to take part in the
FOCUS GROUP; we carried out a general presentation of the project and invited everyone to
introduce themselves so that a welcoming atmosphere could be created in order to favour focal
debate.

The debate began with the provision of information about the aims sought with the BALL project,
about the Mapping work package to which this focus group belongs, and about the background
provided by some socio-demographic outcomes relative to the population ageing process and to
retirement conditions for Spain as well as to EU recommendations.

On these questions set began a debate. The contributions of all are listed in point Focus Group
With Local Stakeholders, in the Mapping document.

1. What activities do you think are being performed at the moment that will facilitate people’s
entry into the third age? And more precisely to retired and pre-retired people so that they do
not have to focus exclusively on topics related to finance and health?

2. What actors or managers are —or should be— involved in this task¢ How do they approach this
task?

3. Are companies or institutions preparing employees for retirement and for their entry info the
third age?

4. Are trade unions and citizens’ associations preparing their members for it2

5. Do both public and private educational and training centres offer this type of training or
course to prepare people for retirement or the entry into the third age?

6. In your opinion, is it necessary to receive preparation before the arrival of old age and
retirement? Is this option available to you? Have you used it yourself or do you know people
who use it?¢

7. How long before retirement should this preparation be ready and available to citizens?

8. If they exist, and if they have been experienced, have the methods used in these activities and
their success ever been subject to evaluation? Have their outcomes been assessed?

9. Can any trends be identified in this field of preparation for ageing?

10.Can we try to identify or suggest actions for the future development of this preparation
towards retirement?
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AEGON.

e ADECCO.5° INFORME DIRECTIVOS Y RENPONSABILIDAD SOCIAL EMPRESARIAL:
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http://publicacionesoficiales.boe.es/detail.php2id=001372914-0001
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http://open-daty.europy.eu/en/data/dataset/vwhHAdGyTBoDgQLJ2Vpdw

e Ferndndez-Ballesteros, R., Molina, M. A., Schettini, R., & del Rey, A. L. (2012). Promoting active aging
through university programs for older adults: An evaluation study. GeroPsych: The Journal of
Gerontopsychology and Geriatric Psychiatry, 25(3), 145.)

e Guia para una Jubilacién satisfactoria (2008). Ministerio de Educacién, Politica Social y Deporte.
Secretaria de Estado de Servicios Sociales, Familias y Discapacidad. Instituto de Mayores y Servicios
Sociales (IMSERSO)

http://www.seg-social.es/imserso

e Jubilacién. Prestaciones (2014).Ministerio de Empleo y Seguridad Social, Instituto Nacional de la
Seguridad Social. Madrid

http://publicacionesoficiales.boe.es

https://sede.seg-social.gob.es/

e Moragas, R. (Dir.) (2006) Estudio: Prevencién Dependenciy. Preparacién para la Jubilacién — Dos.
GIE Grupo Investigacion Envejecimiento — Parque Cientifico de Barcelony. Universidad de Barcelony.
http://www.plusesmas.com/jubilacion/adaptarse _nueva_situacion/44.html

e Oftero Enriquez, R. (2003): “La jubilacién ante el futuro y la ciudadania”. APOSTY. Revista de
Ciencias Sociales n® 1, ISSN 1696-7348
http://www.apostadigital.com/revistav3/hemeroteca/RAY 1. pdf

e Vilaplana Prieto, C.(2010).”Relaciones entre los PUPMs, la satisfaccién durante la jubilacién y la
calidad de Vida”. Revista de Investigacién Educativa n® 28 (1) 95-216.
http://www.aepumayores.org/sites/default/files/Relacion_entre_ PUPMs_satisfaccion_durante_jubilacio
n_calidad_vida_Vilaplana_Prieto C 2010.pdf
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ABSTRACT

This report is compiled as part of the Erasmus+ project, BALL, Be Active through Lifelong
Learning, whose objectives are to develop recommendations for “best practice” in preparing for
the third age in good time before retirement. The project defines the age group of 50 to 70 as
the target group for such early preparations. One of the project tasks is to investigate and map
the current situation in the partner countries; Iceland, Poland and Spain, on how such
preparations have been organized up to now, what experience has been gained, and whether
there are any trends observable to build on for future recommendations. This report describes the
results of the mapping exercise in Iceland.

The report describes the main features in the demographic development of the Icelandic nation
and the population projection of the different age groups to 2060. The projection in Iceland is
very similar as in most other European countries showing a much faster growth of the older
generations than the young ones, the old age dependency ratio will more than double till 2060.
The life expectancy of Icelanders is among the highest in the world and will increase considerably
in the future. The pressure on the pension system will consequently increase and this has led to
discussions on raising the already exceptionally high retirement age. The participation in the
labour market in Iceland is generally high with low unemployment rates. The employment rate for
the age group 65-69 is considerably higher than in other countries, the explanation being most
likely the high average age for exit from the labour market. Gender differences are seen, like
higher rate of part time employment for women, leaving them with less benefits from the
occupational pension funds.

The project is supported by a group of sponsors representing a municipality, a company, a
university and large employee asssociations. They form a consortium assisting the project team
based on their experiences and policy in human resource management. They are introduced in
an appendix to the report. In the mapping exercise the project team has gathered information
from this consortium and through interviews with several actors on the market, involved in
preparatory measures for retirement, such as course design and offers. Several interesting
experiences and new ideas were put forward in these interviews and are described in the report.
Finally, brainstorming meetings were organized with the participation of the consortium and the
interviewees to reflect on the trends and future needs that will influence the success of preparation
for retirement in our rapidly changing society. The outcome is briefly described in the last chapter
of the report. To summarize, the main message to the future is the urgent revision and change the
image of the old age. Courses dealing with practical issues will still be necessary. However, the
main road to an enjoyable third age will more than ever be individual reevaluation of the goals in
life, irrespective of age, willingness to grasp new opportunities being prepared for changes, and
being alert in following and mastering the technological development. Assistance and support to
do this should be open to middle aged and old individuals. The future lies in providing such an

assistance.

Looking Forward to a Dynamic Third Age

2 Icelandic Mapping Report






TABLE OF CONTENTS

ABSTRACT ..ttt e ettt e e e et ettt e e e e e e e e et tabb e aeeeeaeeeabbba e eeeaeeeerbbtra e aeaaeeetrarnnnnens 2
INTRODUCTION ...ttt e e e e e ettt e e e e e e e e e e ea bbb e e e eeeeeesaasssannaaeeeeasssssssnnnnnaeeens 4
THE AGING OF THE POPULATION ... .iiiitiiiieee ettt e e e e e ettt e e e e e e e e e essaeaeeeeeeeeeessssnnnns 4
The Present SIUGTION ...oii it 4
Demographic developmMENts ... 4

THE ACTIVITY OF THE AGING POPULATION ..ot 6
Activity and EMPloymMEnt . .....ooiiiiiiiiiii e 6
THE PENSION SYSTEM L.ttt e e e e ettt e e e e e e e e e e ssanaeeeeeeeeeeesnnnnnns 8
ACTIONS CONCERNING PREPARATION FOR RETIREMENT .......cooviiiiieeiiiiiiiieiieeee e 10
METROAOIOGY . - 10
An overview T80 — 2014 . e 11
TRE CUITENT SIUGTION 1ot 12
Practices of the BALL consortium members - COmMPANIEs.......ccvcveveereriererieririetiseesieesree e 12
Practices of Other COMPANIES .....ccciuiueuiiiieec et 13
Practices of the Ball consortium members — assoCiations........oceerreeinnieenneeee e 13
PrIVOTE TNTHTOTIVES 1ttt b e bbb bbb e e st e bbb e st et et et et eneeneeaeene 13
TIMiING OF the PrEPArTHON ceueeiiireet ettt sttt b et 15
What are the results, sUCCESSES AN EXPEMIENCES ....vviireeieiiirieieieririeie et 16
FUTURE PERSPECTIVES IN PLANNING FOR THE THIRD AGE-.........ccceevvvieeeeeiiiieeeeeeicee e eeeaees 17
New technologies, New poSSIbIlIIES ... ......iiiiiiiiiie e 17
Preparing for an uncertain fUTUME ...........iiiiii i 18
CONCLUSION ... e e e e e ettt e e e e e e e e e eaabba e e eeeeeeeessssnnaaaeeaessssssssnnnnaaaeens 20
APPENDIX 1. The consortium partners - 0 fOCUS Qroup .....ccoveeeeeeiiiiiiiieeee e eeeeeeieieeee e e e eee e 22
APPENDIX 2. POFCIPANTS «.evtttiieeeeeeeieiiiiiiiiieeeeeeeeetteeieeeeeeeeeeeeeeannaaaaeeseeeeeeeennnnnnaeeaeeeeseennnnnnns 26
APPENDIX 3. U3A ReyKjAVIK. ...eeereieiiiiiie ettt e et e e e et ae e e e e eaae e e e e eaneeeeesanaeeeeeanas 27

Looking Forward to a Dynamic Third Age

3 Icelandic Mapping Report






INTRODUCTION

This report contains basic information, compiled by the U3A Reykjavik team, on the aging
population in Iceland emphasizing the situation of the ,baby boom generation” , i.e. the age
group of 50-70 years of age. The purpose of the study is to obtain a picture of the present
activities in Iceland that aim at preparing individuals of this generation for the inevitable changes
in life on entering the third age and gradually facing retirement. This study is part of the project
BALL (Be Active through Lifelong Learning), the objectives of which are to develop ,best” practices
for such preparations, focusing on active and enjoyable third age.

We have in this study chosen not to look at the third age as starting with retirement, but rather
when an individual starts (or should start) to think about and prepare for the retirement years. In
Iceland chosen retirement age can vary considerably based on personal interests, health, and
financial situation, being, however, normally between 65 and 70. The starting age for general
state pension rights is 67 years and employees in the public sector have to retire latest at 70. The
situation in the private sector is more varied, although employees often retire at 67 - 70. When
considering how to best prepare for retirement, it would seem that persons having reached 50
years of age, facing 15 to 20 years of work till retirement, after which they may have 15 to 20
more years to enjoy, are a suitable target group to receive encouragment and recommendations
on how fo best prepare for these years of opportunities and freedom in their third age.

THE AGING OF THE POPULATION

The present situation

The population of Iceland in 2014 is 325.671, 163.318 (50,1%) males and 162.353 (49,9%)
females. The age group under consideration here, aged 50 to 70, amounts to 22,3% of the total
population, close to 72 thousand individuals.

Demographic developments

In Iceland the population age distribution is rapidly changing. People live considerably longer
than before, consequently the older generations are steadily growing in numbers while the
younger generations grow considerably slower. This development is similar as for the world at
large. In a period of fifty years, 1960 to 2010, the population of Iceland increased by 80%, from
177.292 to 317.630. In the next fifty years period, 2010 to 2060, the increase will still be
considerable, however slower, by 38,7% to 440.468 individuals in 2060, according to the
medium variant of the population projection of Statistics Iceland. The table below shows some
details of these demographic developments.
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Population and projection Year 50 yrs increase 100 yrs increase
Age groups 1960 2010 2060 |2010-2060 1960-2010 1960-2060
0-19 76.557 90.293 99.401 10,1% 17,9% 29,8%
20 - 49 64.887 134.846 155.649 15,4% 107,8% 139,9%
50— 54 7.998 21.098 26.365 25,0% 163,8% 229,6%
55-59 7.165 18.202 24.611 35,2% 154,0% 243,5%
60 — 64 6.264 15.122 25.078 65,8% 141,4% 300,4%
Working population 86.314 189.268 | 231.703 22,4% 119,3% 168,4%
65 - 69 5.629 11.075 27.044 144,2% 96,7% 380,4%
70-74 3.745 8.578 23.720 176,5% 129,1% 533,4%
75-79 2.509 7.833 21.329 172,3% 212,2% 750,1%
80 — 84 1.523 5.821 16.498 183,4% 282,2% 983,3%
85+ 1.015 4.762 20.773 336,2% 369,2% 1946,6%
Dependent population 14.421 38.069 109.364 187,3% 164,0% 658,4%
Total 50+ 35.848 92.491 185.418 100,5% 158,0% 417,2%
% of total population 20,2% 29,1% 42,1%
Total 60+ 20.685 53.191 134.442 152,8% 157,1% 549,9%
% of total population 11,7% 16,7% 30,5%
50-70 27.056 65.497 103.098 57,4% 142,1% 281,1%
% of total population 15,3% 20,6% 23,4
Total population 177292  317.630 440.468 38,7% 79,2% 148,4%
Old age dependency ratio 16,7 20,1 47,2

It can be noted that although the increase in the total population as projected in this period of 50
years is no more than 38,7%, there are obviously immense differences between the different age
groups. The age group of 0-19 is only projected to increase by 10,1% and the age group 20 to
49 only by 15,4%, while the age groups above 50 and above 60 are projected to increase by
100% and more than 150% respectively. The population is aging fast and the share of older
persons will increase considerably relative to that of the young people. This development is also
evident in other countries and has everywhere created discussions on the appropriateness of the
present retirement age as the younger generations will face increased difficulties to support the

retirement systems.

The old age dependency ratio is used as a measure of the ability of the workforce to provide for
the support of the retirees in the national economies. For this purpose a ,working population” is
defined as the age group from 20 to 64 years and the ,old age dependent population” is
defined as those being 65 years and older. The ratio is the calculated as the percentage of the
old age dependent population relative to the working population. These ratios for Iceland are
seen in the table above. The old age dependence ratio for 2013 is 22,3 and in the 50 years
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period from 2010 it is expected to rise from 20,1 to 47,2 in 2060. This means that for every 100
individuals in the working ages there will be around 47 older individuals'.

This may turn out, however, to be a problem of a lesser dimension in Iceland than in many other
countries due to the system of the occupational retirement funds, functioning as a second pillar to
the tax-financed public pension.

Life expectancy in Iceland is one of the highest in the world and is projected to increase further. A
girl born today can expect to live on the average 83,9 years and a newborn boy 80,8 years
based on the mean values of the years 2011 and 2012. Considering the mean values projected
for the years 2056 to 2060 the life expectancies in Iceland will be 88,2 years for women and
86,8 for men. It is inferesting to note that life expectancy for those who have reached the age of
65 is estimated as 21 year for women and 19 years for men (2012). Obviously, when
approaching the third age, citizens can on the average expect to enjoy a period of freedom and
activity in retirement of a similar duration as the whole period of youth.

THE ACTIVITY OF THE AGING POPULATION

Activity and Employment

Labour market participation of older people in Iceland is high. In the tables and figures below,
the total activity rate is shown for five year age groups from 50 to 74 years of age, as a
percentage of the population of each age group. The information is provided by Statistics Iceland
based on their continuous quarterly labour force surveys. The sample of the survey is drawn each
quarter from the National Register with a sample of 4.030 persons, aged 16 to 74 years.

The total population aged between 16 and 74 was 227.200 in 2013.The labour force counted
184.900 giving an activity rate? of 81,4%. Of those, 174.900 were employed, the employment
rate being 77,0%, 79,4% for men and 74,6% for women. Unemployment was 5,4% . Of those
employed, 23,8% held part time jobs. Full time activity counted on the average 45 hrs a week
and part time activity 22,6 hrs. Although the 16-74 years population has grown by 22,5%, and
the 50-74 years population by 33%, in the ten year period from 2003, no significant changes are
seen in the activity and employment rates while the unemployment has increased to 5,4% from
3,3%. The part time jobs percentage has grown by 1 percentage point and the weekly hours
average is less by 2 hours. Looking specifically at the activity and employment rates for the older
age group, those rates are higher than the total rates for the age group 50-59 years and the
group of 60-64 years is close to the total rate. The activity rates are down to around 50% for the
age group 65-70 and to close to 10% for the group over 70. The activity rates of the age groups
above 50 are shown in the table and figure below over the ten years period 2003 to 2013. The
rates do not change significantly in this period.

L A similar dependency ratio is defined for the “young dependants®, defined as 0 — 19 years of age.
’>The activity rate is the percentage of individuals in the labour force in relation to the total population in the age group.
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Activity rate for diferent age groups as % of total population

2003 | 2004 | 2005 | 2006 | 2007 | 2008 | 2009 | 2010 | 2011 | 2012 | 2013

50-54 | 92,4 | 91,6 | 91,4 | 922 | 91,4 | 91,9 | 93,4 | 90,5 | 90,0 | 90,7 | 91,5
55-59 | 88,8 | 89,4 90,2 | 90,5 | 90,0 | 90,4 | 90,0 | 88,5 | 88,2 | 856 | 86,6
60-64 | 799 | 77,6 | 80,7 | 79,3 | 80,3 | 77,5 | 76,3 790 | 79,3 79,5 | 81,7
65-69 | 52,7 | 49,6 | 52,8 | 51,5 | 50,5 | 50,8 | 51,8 | 50,3 | 48,9 | 50,1 52,1
70-74 | 14,3 15,7 13,6 14,4 14,8 17,4 14,2 17,5 13,4 10,9 11,4

100,0
& f n + n f ] + & # 3
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& 800 +— ——A— 44 A
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© §_ 60,0 ©50-54
2o X X X X % X W55-59
2 ®
£ 5 400 60 - 64
<L +
e X 64 - 69
NS 20,0
X X X X X X X70-74
0,0
2002 2004 2006 2008 2010 2012 2014
Calendar Years

Looking at gender differences, the activity rates for women are somewhat lower than for men as is
shown in the table and figure below for the year 2013. The rate is seen to fall faster with age for
women than for men.

2013 Five years age groups mid value
Activity rates % 52,5 57,5 62,5 67,5 72,5
Total 91,5 86,6 81,7 52,1 11,4
Male 93,4 93,0 86,6 58,9 18,0
Female 89,6 80,2 76,6 45,1 5,2
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Part time employment increases when approaching retirement age. For men the part time
employment rate lies around 5%-9% in the age groups 50 — 64, rises to 21% after 65 and to
56% in the age group above 70. For women, the part time employment rate is close to 30% from
50-59 vyears, rises to 40% for 60-64, to 52% in 65-69, and measures 71% for the age group
after 70. Part time employment is thus more common for women than for men, around 35% on
the average for the whole age group, 16-74 years as compared to 23% for men. For the age
groups over 50, the part time rate for women increases steadily with age whil for men there is a
jump after 65, however, with rates much lower than for the women. It is interesting to note,
however, that a considerable number of people in the retirement age is still active on the labour
market.

In comparison it is interesting to note that the activity rates for the age group of 65-69 years,
close to 50% are much higher than for the rest of Europe, Norway comes closest with 27%, the
EU average being around 11%. The Icelandic population seems in general to stay longer active
in the labour force than is the case in other countries. This is in harmony with the estimated
average effective age of retirement in Iceland being close to 68 years for men and 66 for
women, while the average in the EU-27 countries being 62 and 61 respectively®

THE PENSION SYSTEM

The Icelandic Pension System is based on three pillars. The first pillar is a tax financed public
pension scheme, the second pillar is a mandatory savings based occupational pension schemes
(the pension funds) and the third pillar is voluntary private pension savings. The public pension
scheme is run by the National Social Insurance Board and pays basic pension from the age of 67
and targeted income related supplementary pension after retirement. Occupational pension
schemes are mostly run by private pension funds governed jointly by unions and employers.
According to the Pension Act, all employees and self-employed persons, between the ages of 16-
70, are obliged to be members of approved occupational pension funds. The occupational

® 2011 figures - Source OECD through Stefan Olafsson
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pension system is contribution based and has been operating since the beginning of the
seventies. The third pillar is a voluntary additional individual private pension savings with tax-
incentives, which has been operating only since the late nineties.*

In the third quarter of 2014 30.875 individuals, 13.605 karlar og 17.270 konur received basic
pension from the public pension system®. At the end of 2013, 82,2% of the population above 67
received such public basic pension. The ratio was much higher for women than for men, 85,7%
and 78,1% respectively. This can be explained by the fact that men normally work longer, with
higher income than women. They also have better opportunities to postpone the retirement and
thus increase the pension when retiring. Also, when considering the higher average age of
women than men and the higher life expectancy, obviously more women than men are in the
group of state pension beneficiaries. As the participation in the labour market is less for women
than for men (see for example the high part time employment rate), receiving generally lower
income, their rights to pension from the occupational funds have up to now been less than those
of men. They have thus been more dependent on the state pension system.

It is not possible to receive basic pension from the public pension scheme before the age of 67,
and it can, however, be postponed to the age of 72, increasing the pension by 0,5% a month. As
said above, all working people aged 16-70 pay a specific percentage of their wages to the
mandatory occupational pension funds. The employee pays 4% of the total wages and the
employer pays an 8% counter-contribution, which is a minimum contribution. Payment of pension
is assumed to begin at the age of 67 years. However, it can be brought forward to the age of 65
years, and it can be delayed to the age of 70 years. It is, with some funds, possible to start
withdrawing reduced pension already at 60.

The average effective age of retirement is defined as the average age of exit from the labour
force during a five-year period for workers initially aged 40 and over. The average age of exit in
Iceland based on the period 2007-2012 is 68 for men and 67 for women. This is considerably
higher than the averages for the EU27, being 62 and 61 respectively.

The expected large increase of the older generations relative to the younger generation in the
coming decades has in Iceland, as in many other countries, prompted a political discussion on
the supposedly unavoidable increase of the retirement age. An increase from 67 to 70 is
frequently suggested. The large importance of the occupational pension funds based on savings
might, however, take some pressure off the Icelandic tax financed public pension system. In this
context it is interesting to note the answers to a Eurobarometer question: ,To what extend do you
agree or disagree that the official retirement age (in our country) will need to be increased by the
year 20302°. The results for Iceland, Poland and Spain are shown in the table below. Obviously
there is majority against.

* Stefan Olafsson, ASISP, Country document, 2013, Pensions, Health and Long term Care.
> Tolutidindi Tryggingastofnunar, 4. Tolublad, 2014
® Source: Eurobarometer 76: 2011, through Stefan Olafsson
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Increased official retirement age

Agree | Disagree | Don‘t know
lceland 33% 65% 2%
Poland 36% 50% 14%
Spain 21% 71% 8%
EU27 33% 60% 8%

There is an ongoing debate in the Icelandic society on increased flexibility in retirement both
regarding retirement age and partial retirement. A system of 49% part time work in parallel with
50% occupational pension has been practised in recent years. A related question was asked by
Eurobarometer: “If it was possible to combine a part-time job and partial pension instead of full
retirement, how appealing would this be to you?2” The resulting answers are seen below.

Part time job and partial pension
Agree | Disagree | Don‘t know
lceland 86% 13% 1%
Poland 60% 26% 14%
Spain 62% 29% 9%
EU27 65% 28% 7%

It is obvious that there is an overwhelming majority for such an arrangement in Iceland and a
good maijority in Poland, Spain and in EU on the average. This seems thus to be a model for the

future.

ACTIONS CONCERNING PREPARATION FOR RETIREMENT

Methodology.

An attempt was made to gather information and knowledge on what activities have been
available and offered up to now to prepare individuals for retirement. This was, on the one hand,
done through our consortium members, representing both employers and associations of
employees and unions, who were approached with questions on their own practices. The
questions dealt with subjects like whether they offered courses, the contents, duration and form of
such courses, how participants were chosen, attendance and interest, gender differences and
whether any other form of preparation was offered. On the other hand meetings and interviews
were conducted with key persons and specialists that have been dealing with such preparations
on a professional basis as entrepreneurs giving lectures on different aspects in course programs.
Eleven individuals were involved in these interview sessions, all of them considered as being
among the best of this trade. These experts had a variety of specialisation such as general,
organizational and geriatric psychology, study counselling, labour market theory, management
and leadership training, sociology and social work. This offered many different perspectives on

” Source: Eurobarometer 76: 2011, through Stefan Olafsson
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the issues discussed. The interviews circled around three issues mainly: What has ben done up to
now in preparing for retirement? How successful was it¢ What are the benefits and what should
be improved? Finally, brainstorming meetings were arranged with the participation of our
consortium members and the interviewees. The following chapters will summarize the main
outcomes of this research.

An overview 1980 — 2014

The first courses on how to prepare for the old age were given around 1980. These courses were
held under the auspices of labour unions and associations, mainly providing practical information
for the retirement, such as finances and insurance issues. Following the Legal Act on Issues
Concerning the Elderly, first passed through Althingi in 1982 and later amended in 1989° and
1999, dealing with health and social services for the elderly, such courses became more
frequent.

The incentives of the employer to organize such courses were stated to be, among other, to calm
older employees who feared upcoming changes like expected layoffs, technology changes etc.
These courses did not focus on encouraging the individuals to reevaluate and consider changing
their situation.

In the years 1984 to 1994, courses preparing for retirement were given in different parts of the
country under the auspices of the Educational Division (MFA) of the Icelandic Confederation of
Labour (ASI) and some of the separate labour unions. Those courses mixed lectures with project
work and discussions in smaller groups. In 1991, a survey was conducted by the Ministry of
Health and Social Security on education needs when preparing for retirement’. The respondents
were participants of these courses from 1984 to 1989, most of them close to retirement. The
survey showed that around 15% had, before the course, prepared themselves in some way,
mainly in financial matters. Most people seemed to avoid thinking of retirement. Around 80%
recommended that such courses should be offered in the age window of 60-69 and 72%
suggested that they should be offered more than once, every fifth year. 60% of the respondents
said that the courses had influenced them to change their attitudes, information on insurance and
pensions was considered most important, followed by legal matters concerning the elderly, aging
and health issues.

In the time span passed since these early efforts were conducted, several changes can be
observed in aftitudes towards retirement among the aging population. Earlier, people tended to
work as long as their health allowed. Now they seem rather to retire and stop working
(employment) while they are still in good health and generally no longer than till 70 years of age.
It seems that people have become more aware of what can be expected when retiring, many
cultivate their hobbies, look forward to the retirement, and leave work with more satisfaction than
usual before. There seem not to be large differences between men and women in this sense.

® http://www.althingi.is/altext/stjt/1989.082.html
% J6n Bjornsson. Interview with Jonina Eggertsddttir, 29. 10.2014
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A typical course given at one of the larger banks in 2004 dealt mainly with insurance and state
benefits.  Discussions concerning pension funds, taxes and inheritance issues, and estate
settlements were dominating. However, information on elderly peoples’ associations was given,
along with issues like entertainment, culture and public services, health, exercise and dancing to

name some.

Some vyears later (2007), the picture seems to start focusing more on the individual. At a typical
course program arranged by the VR Trade Union, communication between people was discussed,
what is expected to change from one year to another, and if changes occur, how should you deal
with them and prepare for them. Be active in mind and body, enjoy life at all ages, and live your
aging with pleasure with a group of friends. Specifically, the value of preparing for retirement was
on the program agenda.

The current situation

The current situation of activities offered in Iceland to prepare individuals for retirement is best
illustrated by referring to some typical examples given by our consortium partners and interviewed
experts. Programs are offered by bigger companies for their employees or by unions and
associations to their members. Some examples of both will be given below.

Practices of the BALL consortium members - Companies

The City of Reykjavik is represented in our consortium. The employees are obliged to leave their
job when they reach the age of 70 (1st day of next month). The city itself no longer arranges
preparative courses for retirement. Employees, 65 years and older, are instead referred to their
union, STRV, also represented in the BALL consortium. These courses have up to now been rather
traditional with the main issues being health and finance. However, they are being revised and,
as an example, U3A representatives have been invited to present their offers and opportunities for
an enjoyable third age. Flexible retirement is possible for city employees, however, depending on
the job and providing the nearest superior agrees.

Landsvirkjun, the National Power Company of Iceland, also represented in the BALL
consortium,started in 2013 to offer round table gatherings for employees approaching retirement
age, probing their thoughts and ideas. This was then followed up with courses for employees 62
years and older, on a voluntary basis. Three two day courses treated issues like legal rights,
insurances and pensions. Also effort was put on discussing mental preparation, hobbies,
voluntary activities, health and nutrition. The participation was high among these employee
groups. Surveys among participants following the courses showed a high degree of satisfaction
with comments such as ,,... excellent, and the only fault is not to be able to attend again”. The
company is generally well informed on the groups of employees now approaching retirement,
their needs and expectations, through the round table exercises. It is expected that these needs
will change with the next generations and the company is prepared to change their practices

accordingly.
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Practices of other companies

Among other companies, Marel can serve as an example. Marel selected the age groups with 4-
5 years to retirement although younger persons could participate, preferably between 50 and 60
years of age. The company encouraged its employees in general to start early to prepare for life
after retirement. Preparation courses are an integral part of the company’s human resource
stragegy. Marel is an innovative high technology company that needs experience and adaptation
skills among their employees, and is therefore dependent to a large extent on middle—-aged
people.'® Other examples are Icelandair and Eimskip who offer courses to their employees
based on lectures and individual counselling

Landspitalinn, the National and University Hospital offers employees over 65 courses on
retirement preparations in two parts. The first part treats issues like pensions and benefits,
practical information when retiring and life in retirement. The second part focuses on the
individual, the third age, opportunities such as the U3A (the project Ball was introduced),
exercise, nutrition and health, and in general how to enjoy life.

Practices of the Ball consortium members — associations

Reykjavik's Municipal Employees” Association, STRV, represented in the BALL consortium invites
its members to aftend courses on preparing for retirement organized by the Federation of State
and Municipal Employees, BSRB, of which STRV is a member. The course programs vary from
year to year but the main focus is on insurances and pensions. In addition a pychologist lectures
on how best to deal with changes at this time of life and a sports specialist lectures on exercise.
Volunteering opportunities are intfroduced and in 2014, U3A was invited to present its program.
These courses are held once or twice a year for 3 to 6 hours each time. They have not been
evaluated. Enlisting on these courses are the responsibility of each individual member, who often
attend the courses after having retired. The courses are popular and in large demand. Members
of the employee associations that can attend these courses are 70% women and 30% men.
Among participants, however, 85-90% are women and 10-15% men.

The Association of Academics, BHM represented in the BALL consortium organizes short courses
announced through the website (www.bhm.is) and information is also distributed through the
member associations. On the 1,5 hours’ courses a geriatric psychologist normally gives a lecture
on life after retirement” and representatives of pension funds and the Social Insurance
Administration have given presentations. Women are in a large majority among attendants while
attendance of men is seen to be steadily increasing.

Private initiatives

We will here to some extent describe four interesting private initiatives in designing and offering
courses and programs to facilitate the preparation for the third age and retirement. The main

% Source: Interview with Liney Ulfarsdéttir
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focus here is on the individual, mixing courses and ,coaching”. These are ,The Golden Years”,
,Life without Limits”, ,Mature — Tough - Important” and ,SMART MOVE”

The Golden Years '

Several specialists worked together on designing this program which is a retirement seminar
where one experiences new aspects of life through knowledge, pleasant company and the beauty
of lIcelandic nature, the courses normally given outside the Reykjavik area, as described on the
official website. It is aimed for people who are preparing their later chapter of life or who are
already there. The ideology behind the seminar focuses on education, culture and entertainment
with emphasis on health improvement, and awareness of your own potential. The participants are
encouraged to take active part in creative and rewarding discussions between themselves and
with the instructors. As the organisers put it: ,In the Golden Years program we study our lifespan
in general and from the individual aspect of group members. During the sessions participants are
motivated to to look into their potential in life from a positive and creative perspective, in balance
and harmony with realistic expectations”. The seminar is offered as a one day exercise or up to a
three days’ program. The number of participants can vary between 10 and 40 where the activity
is divided into smaller groups if the number is 15 or more.

The program has been offered for 15 years and was selected a "Model of Best Practice" by
Workplace Health Promotion in Europe (WHP) and German Federal Institute for Occupational
Safety and Health in the category of adult education. The organisers have in parallel developed
software called Nemanet to stimulate to increased learning ability. The software has been
developed in cooperation with India and is tested in the NEHRU University aiming to help the
students to organize their studies

Life without limits

This is a course program, normally 9 hours divided into 3x3 hour sessions, although the owner/designer
considers 12 hours as optimal. Optimal size of the group would be 15 to 18 participants. There
are three main themes of the program: The body, health nutrition and beyond, rights and
financial issues, and goal setting, mindset, positive attitudes and motivation. During the last three
years several large companies, Eimskip, the National Energy Company and some banks have
offered this program to their employees, mainly for older staff members as a benefit or a bonus.
The course does not include any individual counselling towards retirement which the designer
considers to be taken care of by the company in the regular staff development dialogues.

Mature — Tough - Important

This was a four days’ course program including homework. The target group were persons who
had earlier only had limited access to job development. The program was mainly directed
towards own personality, self-examination and communication with reference to the psychology

" http://valgeirg.wix.com/ nemaforum-01
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of adulthood and phiosophy. The subjects of the program parts were mainly four; 1) Happiness in
life, welfare and wellbeing. 2) Destiny and freedom: Why and how did | turn out the way | am
now?¢ 3) What am |: What picture do | have on myself, what picture do others see? 4) Roots and
wings:What do | want, what can help me on the way, and what obstacles are there.

SMART MOVE

This is a course program built around the following key concepts: Society, Man, Age, Experience,
Opportunities, Human Resource, Wish time and Wish book, Wellbeing and Activity and Personal
matters. The course is directed to the individual, his or her possibilities and opportunities when a
new period opens in his or her life. Infended as awareness raising. The course focuses on the
social aspects, the opportunities available to the individual, and not especially issues like health
and finances, that are taken care of by others. The course is infended for those who want to start
thinking about the most exciting years of life.

To cite the course owner/designer on the purpose: , ... to prepare people in the labour market
for retirement or reduced employment. The main objective is to build up positiveness, wellbeing,
and anticipation towards an approaching retirement”. During the course, the individual will have
to ask himself or herself personal questions such as who am | and who will | be after retirement,
opportunities and enjoyment that can lie ahead, and how to activate the mind and keep it active.

Several companies have offered this course to their employees such as Eimskip, Icelandair, Bank
of Iceland, Arion Bank and Sorpa, when changing its image from being a ,waste collecting”
company to an ,environmental recycling” company. The attending groups should be limited to
10, and the course is held in two parts, four hours each, and then two hours individual dialogue
with each participant. The owner/designer comments that the instructor needs to be able to speak
the same ,language” as the participants, knowing the jargon and terminology of the trade.

Timing of the preparation

There are several approaches to the timing when employees attend such preparatory programs.
To summarise it seems that the age span is normally between 50 and 70. The National Power
Company of Iceland invited employees aged 50-70 to a round table discussion, followed by
courses for persons 62 years and above. Marel focused on people with 4-5 years to retirement
while persons aged 50 to 60 could attend. The company also encouraged early planning. The
National and University Hospital (LSH) gave courses for 65 years and older.

In the interviews with our actors, several different opinions were put on the table. A few of them
mentioned the age of 50 as a good age to start looking towards retirement. This is the age where
a lot of changes may occur, the children have flown out of the nest, some might think of
changing to a smaller house/apartment. Other stated that we should not focus on a fixed age,
but leave it to the people themselves to seek assistance and courses when ready. For example,
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starting five years before retirement to be followed up later. In the old survey of 1991 the attitude
was to start the preparations 60 to 69 years of age.

What are the results, successes and experiences

The following is an attempt to summarize the opinions of the interviewed specialists on the results.
How do they succeed? What are their experiences? One interesting conclusion is that the usual
form of a course may not be the optimal for preparations for retirement. What is needed is more
a change of attitudes, the state of mind. The courses are only useful when an awakening and a
motivation has been encouraged. Some people are far from being ready when they are expected
to attend such courses. Some questions are difficult to handle in a group of twenty. There is a
need fo think outside the course boxes. A course combining general information and personal
dialogue was suggested. A course can be a window to obtain knowledge while a workshop might
work better — what do | want? - what can | do2 A specific coaching to gain knowledge about
oneself is entering the scene.

To aproach people it seems necessary to provoke a change of attitude, to create an awakening.
No traditional courses will be sufficient. An attitude change is needed for people to start asking
themselves questions, look at their own lives, take stock of one’s life before going on. Attitudes
take time to change, they develop over time until they become part of your daily life. You need to
mobilize people to start thinking about their own life, who am |, where am |, am | content, what
do | want to change, what will the future be like2 Is this the ,world | want“2 More like an
awakening, revision, a new mindset to be established when people are ready themselves. They
need to know that there are choices. There is a difference between adapting yourself and
adapting something to you and your needs. The image of retired people in the society and its
attitudes need to be considered in this context.

The author of the program ,Life without Limits” considered it important not to look at your age,
when deciding to do something or not to do something. One should always think positively and
skip the complaints. He claimed that the individual should not only think about what kind of food
he or she takes in, but as important to think about what he or she thinks. In a survey among the
attendants to the course ,Mature — Tough - Important” which was called ,The Second Half”,
39% considered important or very important to recognize the happiness of life. They found it one
of the best aspects of the course to be able to look at themselves, be motivated to think about
themselves, what their situation was and what they needed to do. It was pointed out as a
drawback of the course that the participants had too different background, had difficulties in
expressing themselves, but also asked for a longer course.

The owner/designer of the course ,SMART MOVE” considers the course a good tool to make the
third age an age of fun and use the opportunities. Also to open the discussion to encourage and
to motivate people to do it themselves. One course can lead to another and extend the network
of the individual. The course is also of value for the employer. Such a course created an
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increased work satisfaction in an engineering company where it was run (and consequently
increased productivity). At first the staff members were negative towards the course while 30% of
those who attended quit their present position in the company and took on the task to train their
fellow employees. As a result of the course the company spirit improved.

The designer of SMART MOVE also says that employers should see benefits in offering such
courses to people, who then may attend other courses set up by the employer so as to give the
employees more opportunities to educate themselves which in turn might improve their
performance. Another benefit might be a better understanding towards the employees association
if the latter gives the courses. But most important is that we stop talking about courses and rather
mobilize an awakening to what happens to the individual in the third age. It is also important for
that employees have access to vocational support funds after retirement.

FUTURE PERSPECTIVES IN PLANNING FOR THE THIRD AGE

The U3A BALL team arranged two brain-storming meetings involving specialists and actors who
have been offering courses to prepare for retirement, many of whom where among the
interviewees referred to earlier. Representatives of our consortium were also involved, who
represent both bigger companies with strong human resource policies and some of the large
unions and associations. This group posesses a lot of experience, however, possibly somewhat
homogeneous reflecting mainly the situation within larger companies, with a large proportion of
employees with a university degree.

The aims of theses meetings were to establish scenarios and future perspectives on how best to
prepare for retirement in a rapidly changing society. In the following the questions put forward
are listed and the main outcomes and results of the group discussions summarized.

Question 1: What changes are to be expected, in Iceland and world wide, in the coming
decades that will influence the lives of people in their third age?
New technologies, new possibilities

In the future as the past, there will, no doubt , be extensive , radical and rapid technology
changes, especially in the field of communications. These changes are likely to happen so fast
that it is almost impossible to foresee where they will lead. At the same time they will accelerate
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ever faster than has been the case in recent years. It will certainly be difficult to follow these
changes, however, it is fundamental that middle aged and elderly people have a positive attitude
towards them and adopt to them. Those who do not, risk to quickly become alienated from the
modern society, miss the boat of opportunities, and experience reduced quality of life.

On the other hand, these technology changes will, to those who adopt to them and learn to
utilize them, open numerous new possibilities to gain further knowledge, to work, communicate,
study, to practice business, to enjoy entertainment and to cultivate their hobbies. They will thus
be able to open new channels and create new opportunities for themselves. The technology will,
among other, make it possible for those who are able to use it, fo embark on new studies or a
new career at all ages.

Not all are, however, equally prepared to adopt to new technologies. Normally, higher education
levels give an advantage. The oldest generations still on the labour market used to learn their
trade at an early age to last a whole lifetime. The generations now middle aged, have adopted a
different approach. They have got used to rapid changes, they have seen the necessity of job
development and they make more demands on themselves and on the educational system for
adult and continuing education. They know better where and how they can seek knowledge; they
are more selfsufficient and to a lesser extent dependent on others.

New technologies will no doubt increase considerably in the welfare services, among other in
order to reduce public expenditure and explicitly to reduce the number of staff involved. It is thus
crucial that people approaching the old age follow the technology developments and avoid
lagging behind to ensure the quality of an independent and self-sufficient life.

Obviously dangers, as well as opportunities, are inherent in the approaching technology
changes. All preparations for the third age will have to focus on the ability of people to command
and use new and still unknown technology developments. Those who, for some reasons, do not
accommodate to these new developments, risk becoming isolated at the edges of society and
miss the opportunities and the qualities of life available to others.

Preparing for an uncertain future

We can expect several changes in the situation of the older generations. The older population will
increase in numbers, and relatively , life expectancy will continue to increase, and the old ones
will be healtier. The dependency burden will be carried by fewer individuals which can easily lead
to various conflicts between the generations. The retirement will most likely happen later in life
and/or become more flexible. Smaller families, and family members being more distributed
around the world, may lead to increased isolation and loneliness of older people. However this
can be counteracted by the now middle aged people facing diverse opportunities for
participation, independence and self-sufficiency.
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Question 2: How should people prepare themselves for the third age?

The traditional courses on how to prepare for retirement given within companies or under the
auspices of employees’ unions and associations are surely necessary, providing information on
several practical issues (financial and legal issues, nutrition etc.). They are necessary but not
sufficient alone.

It is important that people in general take a holistic look at their life as being a continuum much
more than is presently done. It is essential to soften the sharp division between the different ages,
the preparative age, the working age and the retirement age, so commonly applied today.

When the raising and educative role and the traditional working life of modern people comes to
a close, there may still be twenty to thirty years left to live. It is necessary to systematically prepare
yourself for this period in life. Around the age of fifty, people should make an assessment of
themselves, go through an honest self-examination, analyse their strenghts and weaknesses, and
answer the question on how they want to use the years ahead; what are their passions and
desires and how they could fulfil them. At this age there is still a myriad of opportunities open and
there is seldom any reason for the thought that it is not (enough time left for) worth considering
changes in life towards new choices or too late to let dreams come true. Again as in their youth
the individual is now at a similar turning point needing to ask himself or herself who or what do |
want to become.

The need for self-examination is not obvious; people are used to prepare the whole life in their
youth and not in their middle age. A new social awareness is needed to make it obvious. People
need encouragement to go through such a process as it does not feel appropriate. A self-
examination and a revision of one s goals is an individual project and needs to be performed at
the time when he or she is prepared to do it and in a way suited for each individual. An earnest
self-examination is not an easy task and not straightforward. People who want should be offered
assistance in performing it through individual coaching and/or education.

Grown people are not all alike and they certainly have very different needs. Some will be satisfied
with their unchanged situation, while others may want to change their family situation, their place
to live, to study, and to start a new and different career that may last longer in life.

The traditional attitudes to old age, common with both the younger and the older generations are
rooted in circumstances much different to those now prevailing in society, in times when old age
had a very different meaning from its present meaning and the one it will have in the future.
These attitudes are not only obsolete, they are often very negative; linking old age to loss, health
problems, poverty, isolation and disengagement. These outdated attitudes need to be corrected.
It is necessery to create and perform a sort of image campaign to influence people to look at the
old age more realistically, their own as well as that of others, and identify the opportunities for life
fulfillment and happiness that are surely there.
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Question 3: How can the institutions of the society, such as employers, associations, unions,
schools and the public sector, support people in their preparation for the third age?

As stated above, it is desireable and necessary to promote a change of aftitude in society so that
the images of the elderly will be more realistic and positive, especially among the younger
generations and employers.

Work places and unions should prepare retirements by offering practical education and courses
when retirement age approaches, as is frequently done. It is most likely better to offer this in
several stages, starting several years before the individual retires, possibly around 60. It can be
expected that this education would give better results if it includes some individual counseling and
for instance uses vocational counseling methodology as a model.

In addition, workshops, courses and private counseling, should be available to encourage and
assist people in their late middle age, possibly around 55 years, to perform the self-examination
and revision of goals mentioned above. Such offers would include support to people in analysing
their situation in life, looking at the paths leading to the present, desires, possibilities, strenghts
and obstacles. Following this, people should get help to define priorities and strategies for the
life ahead, encouragement and practical assistance in implementing their strategies. This support
has to be available at the time when the individual feels the need for it. This has to be open to
everybody, irrespective of whether or where they have been on the labour market, irrespective of
personal means and level of education.

Companies and/or common funds of employers and employees (e.g vocational education funds)
have to be able to assist middle aged or older people, with financial support to reduce
temporarily their duties at work for the purpose of starting on a new educational path or to
prepare a new career path.

If people are able to prepare for the third age in this way, they will be active longer in life and
they will use their skills and knowledge for the benefit of society instead of being a burden. They
are also likely to to increase their own life fulfillment and the happiness in life.

CONCLUSION

Several conclusions can be drawn from the research and mapping work described in the report.
Firstly, the changes foreseen in the Icelandic population and its age distribution will have
significant consequences on the society. The increasing life expectancy of the population, and the
large mismatch in the growth of the older population in relation to the young, will have to be
seriously considered in the future planning of the nation’s economy as is the case with other
nations. The old age dependency ratio will more than double in the coming decades, increasing
the demand on the working population to support the non-working groups. Obviously discussions
on increased retirement age will continue. It is, however, clear that Icelanders are longer on the
labour market and exit at a later age than our neighbouring populations, with a large activity
rate in their sixties. It seems that the attitudes of people to retirement are slowly changing with
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increasingly relaxed feelings towards leaving the formal labour market and being able to cultivate
hobbies and other interests. The research involving the consortium and interviews with
professional actors engaged in assisting people to prepare for the third age and retirement did
show that several offers are on the market within companies and through unions and
associations. These offers have traditionally focused on practical issues that have to be dealt with
when retiring, rather than activating the mind and body for a new life. However, this focus is
slowly but surely shifting, as many of the programs mentioned in the report clearly indicate. The
shift is towards assisting the individuals to find their own selves, rethink their situation, reinvent
themselves and look at the inevitable changes in life and work as opportunities to grab instead of
something to fear and suffer. Part of this is stimulation and awareness of the need to activate both
body and mind.

The brainstorming sessions on future challenges came to similar conclusions, that informing on
practicalities facing the retfirees will still be necessary, while the society, companies and
unions/associations will have to direct their efforts more towards assisting the individual to
become aware of his or her situation and possibilities in life. One of the messages is that
retirement should be flexible and the image of old age and elderly people in the society will have
to change. People in their third age and approaching retirement should be looked at more as a
resource for, than a burden to society. It is also recommended that the phases of life should not
be defined sharply at a definite age but considered to be flexible and individual. It is not the clock
that counts but how you experience and use the time.
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APPENDIX 1. The consortium partners - a focus group

There are five partners represented in the BALL consortium in Iceland. These partners are the City
of Reykjavik, the National Power Company (Landsvirkjun), Reykjavik’s Municipal Employees’
Association (STRV), the Association of Academics (BHM), and the Human Resource Department
of the University of Iceland. These consortium partners are a focus group for the execution of the
BALL project in Iceland. They are the primary receivers and users of the project outcomes, the
recommendations on ,best practices” in planning for the third age. Below, they are presented
and some insight given into their policies for human resource management, employees and
members as appropriate, with focus on planning for the third age.

Background

The City of Reykjavik is the capital of Iceland and by far the largest municipality with a population
of 120.000 which is around 37% of the total population. The employees of the City of Reykjavik
are almost 9.000. Key person in the BALL project: Gudjon Orn Helgason, Human Resource
Consultant.

The National Power Company of Iceland, Landsvirkjun, is Iceland's largest electricity generating
company, operating 17 power plants and is one of the ten largest producers of renewable energy
in Europe. It has 270 employees. Key person in the BALL project: béra Maria Gudjénsdéttir,
Human Resource Department.

Reykjavik’s Municipal Employees’ Association (STRVY), is a union of the employees of the City of
Reykjavik. Their main objective is to improve wages, working conditions and job security for their
members who are around 4.300, among them 500-700 retirees. Key person in the BALL project:
Jakobina Pérdardéttir, Executive director.

The Association of Academics (BHM) is an umbrella organisation for its 27 member unions, each
representing workers with particular qualifications or professions. Each member organisation
reserves the right o negoftiate collective agreements for their members while BHM assist them in
many fields and representation in common causes. Around 11.000 members belong to the
association through their unions. Key person in the BALL project: Asa Sigridur bérisdéttir, Project
manager of publicity.

The University of Iceland is by far the largest university in Iceland counting around 14.000
students and the permanent staff is just above 1.400. The Human Resource Divison representing
the university in the BALL consortium is part of the university central administration, dealing with
personell issues and executes the human resource policy of the university. Key person in the Ball
project: Anna Toher, Project manager.
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Employees in their Third Age

The numberof employees of the consortium partners which are 50 — 70 years of age varies. At the
City of Reykjavik they are around 3.000 or 34% of all employees. At the National Power Company
130 persons or 48% belong to this age group, members of the STRV in this age group are 1.445 or
34%, 942 women and 504 men. At the BHM secretariat of 18 persons, 6 belong to this age group. Of
the 1.415 permanent staff members of the University of Iceland, 708 are aged 50 — 70 years, 342
women and 366 men. Of those 708 are 413 working as academics.

Retirement Age

For all the consortium partners the mandatory retirement age is 70 years, but the collective
agreement of the public sector employees allows for an extension for up to two years on payment
per hour. According to the occupational pension fund regulations, employees can start lifting
pension from the age of 65. However, the age when employees actually retire, varies. STRV
members retire between 67 and 70 years, the BHM secretariat staff at 70 years of age and at the
National Power Company the retirement age varies. The University staff has to retire at 70.

Human Resource Management

The human resource policies of the consortium partners are an important input to the discussion
on whether their employees can enjoy flexibility in their work in their third age, and whether
supporting grants are available to meet their wishes for changes in their work duties or working
part time.

Knowlegde Management

There is no systematic recording of education, skills, competences, and experience of 50 — 70
years old employees of the consortium partners, except for the National Power Company, which
records the educational level of this age group. A new staff management system is being
infroduced, which offers more options for recording education, skills, competences and
experiences among the staff.

Job satisfaction

The job satisfaction among the age group of 50 — 70 not measured by the consortium partners
except that the City of Reykjavik has measured job satisfaction for the age groups 41 — 60 and
the group over 60. The job satisfaction scores 7,8 on the 1-10 scale for the group of 41 — 60,
and 8,2 for the group over 60. This is not very different from the job satisfaction scores 8,5 for
25 and younger and 7,8 for the age group 26 — 40. The days of sick leave are not specifically
recorded for the age group 50 — 70 with the consortium partners.
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Flexibility in employment

Among the employment and human resource policies adopted by the consortium members, there
are differences in the stated possibilities for a person to move between jobs within the company
or institution. In the now ten year- old human resource policy of the City of Reykjavik, it is stated
that the City wishes that employees would enjoy flexibility in their job placement, where possible,
and that employees have the choice of part time employment and flexibility in work hours,
provided that the circumstances allow for it. In 2007 it was agreed according to a memorandum
by the mayor of Reykjavik that employees who had worked for the City at least for 10 years could
reduce their working hours by 20% but still get a full monthly salary.

At the National Power Company, employees are offered targeted education and training, and
they are encouraged to develop in their job and are offered the possibility for a temporary
reduction of their work time for studies. There are examples that individuals have moved between
jobs within the company.

In the collective agreements of STRV there are provisions for job related vocational training and
recommendations have been issued on leaves and flexibility for studies in parallel with work.

Mentor systems

In the human resource policy of the STRV it is said that older employees should take an active
part in guiding new employees. In the National Power Company human resource policy it is
stated that , A high quality process in receiving new employees relies on the cooperation between
the leaders, the human resource division, and job mentors...” In the company a good information
flow and knowledge transfer is emphasized. Older employees are involved in guiding the new
ones. In the City of Reykjavik employment policy, there is no mention of older employees guiding
the younger ones.

Available funding

No sush specific funds are available within the National Power Company. However, all
employees can on a yearly basis seek leisure grants that can be used for example for physical
training, language courses or other such activities.

STRV runs a fund for vocational training and job development and a research fund. These funds
do not compensate for salaries but can cover education and training costs. The research fund is
reserved for members holding a university degree. All STRV members as well as institutions and
companies contributing to the vocational training part can apply for a grant to support job
development training and continuous education. The objectives of this fund are to strenghten the
educational level and skills of their members and their possibilities to job development in
harmony with the policies of their employer. Hundreds of grants are awarded yearly to
participation in job related study programs and courses , to studies at the college and university
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levels, and for conference participation'? The obijectives of the Research Fund are to increase the
possibilities of members with a university degree for further studies, continuous education, and
research and development work. Grants are awarded to research and development projects,
course fees, travel and subsistence costs, and supplementary grants to larger projects. The
research fund can also awards grants to cover salaries during a study leave'

No provisions are in the statutes of the BHM for supporting members to reduce work duties to
cultivate their hobbies or interests.

12 http://www.strv.is/nams/ starfsmennta--og-starfsthrounarsjodur.
13 http://www.strv.is/nams/visindasjod
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APPENDIX 2. Participants

The following specialists were interviewed in the process of gathering data. They are key persons
who have worked on a professional basis as entrepreneurs giving lectures on different aspects in
course programs dealing with planning for retirement.

Asgeir Jénsson, B.Sc. logistics, MBA in HR management, executive coach.

Asta Bjarnadéttir, PhD, industrial and organizational psychology, HR-consult, executive coach.
Asta Ragnarsdéttir, Counsellor, Director of Nemaforum.

Berglind Magnusdéttir, Geriatric psychologist.

Gylfi Dalmann Adalsteinsson, Associate Professor and specialist on labour market issues.
Hansina B. Einarsdottir, Master in criminology and management. Coach

Jéna Eggertsdottir, Social worker

Liney Ulfarsdéttir, Psychologist.

Sigrdn Ingvarsdéttir, Social worker.

Valgeir Gudjénsson, Social worker, musician, songwriter and lyricist

Périr Gudbergsson, Social worker and teacher.

Following are designers of courses that are described in detail on pages 14 — 16. The designers
are mentioned above.

The Golden Years. Asta Ragnarsdéttir and Valgeir Gudjénsson.
Website: http://valgeirg.wix.com/ nemaforum-01

SMART MOVE. Hansina B. Einarsdéttir.
Website: http://www.sfsradgjof.is/index.php/um-okkur

Life without limits: Asgeir Jénsson.
Website: http://www.thekkingarmidlun.is/ serfraedingar/asgeir-jonsson/

Mature — Tough - Important. Simey, Simenntunarmidstéd Eyjafjarda.
Website: http://www.simey.is/

The brainstorming meetings were organized by the U3A team undir the direction of Jén
Bjérnsson. Participants in brainstorming meetings were key persons from consortium, the
specialists listed above and:

e Axel Hjartarson, Nemaforum.
e Margrét Bjornsdottr, project manager .
e J6n Steindér Valdimarsson, director of Evris and project manager of BALL.
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APPENDIX 3. U3A Reykjavik

U3A Reykjavik is an Association of people who are no longer in employment or who are
considering leaving the labour market. The Association was founded in 2012 and is the first U3A
Association in Iceland. U3A Reykjavik is a part of the international movement of U3A’s, The
University of the Third Age. The first U3A association was founded in 1972 in France and has
since then spread to 30-40 countries all over the world. The activities of USA Reykjavik are based
on lifelong learning. The activities are organised as courses, lectures, study tours and in groups
that take on subjects by the members own choice. There are no requirements for participating
and no fests are taken. Website: www.u3a.is

Members of the Mapping team of U3A Reykjavik

Ingibjorg R. Gudlaugsdottir, chair of U3A Reykjavik. Ingibjorg has held several leading positions
in the Department of Planning and Development of the City of Reykjavik. She is a Geographer
and holds a Master's Degree in Urban Planning (MUP) from the Hunter College in New York,
USA and a Master's Degree in Human Resource Management from the University of Iceland. She
has been active and on the board of several formal and informal organisations.

Dr. Hans Kristian Gudmundsson, board member. Hans Kristjan is a Physics Engineer and Solid
State Physicist with a Doctoral Degree from the Royal Institute of Technology, KTH, Stockholm,
Sweden. Academic and industry related research, teaching and management career at KTH, the
University of Iceland, Iceland Technology Institute and the University of Akureyri. Counsellor at the
EFTA Secretariat and for the Icelandic Ministry of Education, Culture and Science in Brussels,
working on Scientific, Educational and Cultural Affairs related to the EEA Agreement. Member of
several policy and management committees in these fields. Retired after serving as Dean of the
School of Business and Science at the University of Akureyri.

Asdis Skuladottir, vice chairman. Asdis is the former Director of the Reykjavik City Community
Centre at Haedargardur 31. She is a social worker, teacher, actor and director with a BA Degree
in Political Science and a Master of Public Administration (MPA) Degree. She was in 2003
awarded the Knight's Cross of the Order of the Falcon by the President of Iceland in honour of
her work for the benefit of the elderly. She has been active and promotor in several formal and
informal organisations on the social arena.

Jon Bjornsson, secretary. Jon is a psychologist and author of several books. Among other, he has
been Director General of Social Services of the Municipality of Akureyri and Director of Cultural,
Educational and Social Affairs of the City of Reykjavik. He has given several lectures on
preparation for retirement and is a well known radio columnist.

Dr. Sigurveig H. Sigurdardéttir, Associate professor and Dean of the Faculty of Social Work at the
University of Iceland. She has a long standing career in the research field of gerontology, the
social aspects mainly, and is currently the coordinator of the ongoing Nordic Joint Master’s
Program in Gerontology between Iceland, Norway and Sweden. She will participate in the
Iceland working team providing expertise and advice throughout the project.
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